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Buffalo Meeting of 
Agents Ass’n Recalls 
Its Modest Beginning 


Fourth Time National Body Has 
Convened There; Grows As 
Factor In Business 


ISSUES BEFORE THE MEETING 


Competition and Profit Motive 
Themes; National Figures Present; 
Attendance Below Some Years 


By ene N. Eager 


Buffalo, N. Y., Sept. 17—Returning to 
this city for its annual meeting for the 
fourth time since the organization was 
founded in 1896, the convention of the 
National Association of Insurance Agents 
this year differs vastly from the much 
smaller gathering of 1899. That was the 
fourth annual meeting; this is the forty- 
fifth, Membership then was low and 
really not of a national character, a 
few hundred agents at most; today the 
membership numbers more than 15,600 
agencies and the association enjoys na- 
tional prestige and importance far 
greater than was believed possible in 
days not so long ago. 


Bell Elected President at Buffalo 


Claudius H. Woodworth of Buffalo, in 
whose memory the Woodworth Memo- 
rial is awarded at each national conven- 


tion to the member who has performed 
the most outstanding work for insurance 
during the year, was president at the 
frst Buffalo convention and was there 
re-elected for a second term. Robert S. 
Brannen of Denver, Colo., founder of 
the association, was also present. The 
next time the convention met here was 
in 1911, when J. H. Southgate of Dur- 
ham, N. C., was elected president, and 
the third time was in 1923. At that con- 
vention Frank R. Bell of Charleston, 
W. Va., was advanced to the presidency, 
succeeding the late James L. Case, who 
was the last National Association presi- 
dent to serve two terms. Mr. Bell, who 
since has occasionally been a severe 
critic of National Association actions, is 
attending this convention. “Tom” South- 
gate of Durham, son of the late J. H. 
Southgate, is also present. 

Whereas activities of the National As- 











} Sociation today are widespread and cover 
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Pa 


Problems both within and without the 
itself, the Buffalo 
convention of 1899 limited itself to only 

ew fundamental principles, chief 
among these being non-overhead writ- 


(Continued on Page 24) 
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5 pws SELECTION of this slogan— 
with all it implies—for the 
National Association of Insurance 
Agents at the convention in Buf- 
falo is extremely timely. Agents 
who live up to this theme are ren- 
dering a service in keeping with 
the present emergency. Property 
owners can feel complete confi- 
dence in placing their business 
with such agents. 
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Delay and Danger 


The possibility of the coincidence of delay and danger is 
one life underwriters often mention. Here is an instance where 
something actually did happen. 


The man in the case was a clerk in a non-hazardous busi- 
ness. He agreed to add $2,000 to the $1,500 life insurance he 
already had, but after signing the application found the ex- 
amination date inconvenient and put it off. Our underwriter 
made a second call, was told that there had been no change in 
the plan to take the policy but that one thing or another had 
prevented him from going to the examination. He would “get 
there within the next few days.” 


Ten days later the underwriter phoned the doctor, learned 
that the applicant had not yet appeared. He phoned to the 
applicant’s office, and was told that the applicant, a few days 
before, had been in an automobile accident, had been injured, 
was still unconscious. and his recovery was doubtful. 


The few days of procrastination about seeing the doctor 


means to this man’s family the difference between $3.500 and 








$1,500. 
—< 
THE PENN MUTUAL LIFE INSURANCE CO. 
| WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 
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Hartford Colleges, 
Law and Insurance, 
In Their New Home 


Insurance Company Executives and 
General Public Attend House- 
warming Events 


CLASSES STARTED MONDAY 





Special Ins. Lecturers Are James E. 
Hoskins, Life; L. Roy Ringer, 
Casualty; Joseph Dann, Fire 





The Hartford Colleges of Law and of 
Insurance are now in their new home 
in Hartford. This building was formerly 
the commodious and impressive private 
residence of the late Professor Melanck- 
thon Jacobus, dean of the Hartford Sem- 
inary Foundation. There was a house- 
warming on Saturday afternoon last at- 
tended by insurance men, officers of the 
colleges and members of the faculty and 
other guests. Hostesses were Mrs. Har- 
lan S. Don Carlos, wife of the president 
of the Hartford College of Insurance, 
and Mrs. Farwell Knapp, wife of the 
president of the Hartford College of 
Law. Mr. Don Carlos is manager of 
the life, accident and group claim di- 
vision of the Travelers. President Knapp 
is a member of the Bridgeport bar. 

Attractive Building 

The new home is at 39 Woodland in 
one of the most attractive old residential 
parts of Hartford, not far distant from 
the downtown center and a 
short distance from the site where the 
new home of the National Fire Insur- 
ance Co. is The home of the 
colleges is on a plot of three acres with 
many beautiful trees. The interior of 
the building is handsomely decorated 
with new furniture; has large reception 
room, adequate classrooms and dormi- 
tories and the nucleus of what will be 
one of the largest insurance libraries in 
the country. The decorative scheme 
was chosen by Mrs. Harlan S. Don 
Carlos, who gave considerable time to 
the work of converting the interior of 
this building to a style suitable for col 
lege purposes. 


business 


going up. 


George C. Long, Jr., Welcomes Students 


On Sunday the public visited the col- 
leges and on Monday the students went 
to their first ~ in the new loca- 
tion. George C. Long, chairman of fire 
insurance ata ry committee, spoke to 
the students. He ay president of the 
Phoenix Fire of Hartford. 

The general course will require three 
years or six semesters of eig Pee 
weeks each. Classes are being held 
four evenings each week 

President of the Hartford College of 
Insurance is Harlan S. Don Carlos, 
Travelers. Vice-president is Vincent B. 
Coffin, vice-president Connecticut Mu- 
tual. Secretary of faculty is George 
Willard Lillard, who is also librarian of 

(Continued on Page 6) 














September 20, 194 































































































Page 2 
Septé 
=> 
a << —S>S 
(RE ARR = EL NT LE TL LT TTI ES EEE ETE LED PII EES a 
EXTRA PROTECTION [ 
an ee. sia all, i 
| . i 
| Continental American’s / 
| 
| | Hon 
| } ively é 
| : princi 
| ] |W. D; 
ai 
| the F 
|| ' 4 His su 
| No. 1—CHANGE-OF-PLAN ... What Is It? | Oe 
||| @ gation. 
| | | ; “An 
| {|| b the lay 
1 “ 9° . ‘ . ||| | case 1 
Change-of-Plan” is a special Continental Ameri- HH aia 
4 in dea 
|| , ||| § this is 
| can feature that allows the Endowment or Lim- Hf ear 
1 | often 
° : : . genero 
| ited Pay policyholder to reduce his premium to less i eee 
which 
° ° . ° a” Home 
than the Ordinary Life premium of his original HB cans 
| able ai 
| | . E 
| | e ° e e . sistanc 
| issue age. This can be done without medical exami- HI atect 
||| § should 
P ° — | review 
nation and without giving up the cash value. If the co 
= fundan 
| aa | 
||| @ demon 
of Change-of-Plan is one of Continental “, Double 
American’ s Bs of a erie | ae > Me. 
tion” which provides complete flext- things 
||| bility, and the Company supplies MODERN SALES ADVANTAGES heed 
| field men with a booklet explaining 1. Preferred Class rates on a full line j fense ; 
the feature in simple question-and- | of ten contracts. f ag 
| es ion. 
|| A, answer language. J 2. Originators of the Family Income te bar 
| policy—also complete Family Pro- gy 
| tection rider for almost any policy. ia 
pany ¢ 
|| 3. Business Policy. where 
| RT = 
4. Term Additions plan. mittins 
| arned 
| 5. Twenty-year Term policy with re- somew 
il A P duced rates for first 5 years. | when t 
1 | their y 
| Continental American 6 Change of Pan | ome 
|| times 1 
| LIFE INSURANCE COMPANY 7. Educational Income Agreement. ‘ie 
| ae ° the ac 
WILMINGTON, DELAWARE A. A. RyYpDGREN, President 8. Monthly pemiame on alll plans the lif 
| — vo > : : ‘ rs e _ . . oe . . . hi f fact 
OPPORT UNITIES are now a in West Virginia, —- me 9: Pastanilon tee ennty camel dike eee 
chusetts, Connecticut, New York, New Jersey, Pennsylvania, an i0 preferred, standard, and substandard. Fam 
Hy 1 
| 10. Adjustable Income Endowment. polnned 
| . . — pebhete 
ne = ———SSSSa_aa__qc°m i 
ares : double 














) 20, 1940) 

















_ 








alia ees 


September 20, 1940 










BOLL SY ACO AIEEE 


a 





THE EASTERN 
NDERWRITER | 














Page 3 








oo 


Disability Has Brought Changes In 
Litigation Methods, Says L. W. Dawson 


Home office counsel should not pass- 
ively accept the development of unsound 
principles in insurance law, said Louis 
W. Dawson, vice-president and general 
Mutual Life, in an address re- 
cently delivered in Atlantic City 
the Federation of Insurance Counsel. 
His subject was “The Relations of Home 
Office Counsel to Life Liti- 


counsel, 
before 


Insurance 
gation.” 

“An erroneous theory 
the law in some monetarily unimportant 
he 
err 


introduced into 


case may have untold consequences,” 
said. “Courts human 
in dealing with unfamiliar subjects and 
this is particularly so if the case is not 
Actuarial guidance is 
necessary and should 
volunteered in making clear 
and simple the basic principles upon 
which life insurance companies work. 
Home office counsel must see that local 


are and may 


clearly presented. 


often be and is 


generous!\ 


counsel are aware that this help is avail- 
able and should furnish such expert as- 
sistance in developing briefs on matters 
insurance principles. Counsel 
too hesitant in seeking a 


affecting 
should not be 
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despite decisions to 
existing law is 
Courts have in 
many i their 
when the error of prior cases has been 


law 
where the 
unsound. 


the 
the contrary 


review of 


fundamentally 
nstances modified views 
demonstrated.” 

Double Indemnity Changed Litigation 

Picture 

Mr. Dawson said that like all other 
things the nature of life insurance liti- 
gation is subject to change. New kinds 
of litigation require new methods of de- 
fense and a reconsideration of our ap- 
proach to the such litiga- 
tion. Not so years even in 
the largest c litigation was not 
a relatively 
lem. Cases 
not most 


problems of 
many ago, 
mpanies, 
important home office 
and in many if 


prob- 
were few 
instances were tried by com- 
unsel for the appellate courts 
where eventual success was sought, Com- 
panies largely 
Mitting of 


pany c 





viewed their cases as ad- 


no compromise and having 


turned their cases over to local counsel 
somewhat complacently awaited the time 
when the appellate court would vindicate 
their view of the We all know, of 
that such complacency was some- 
times rudely 


law. 
course, 


shattered. 


Time has changed much of this. With 
the advent of double indemnity clauses 
the life c mpanies entered into the busi- 
ness of accident insurance. Questions 
o' tact began to be presented in ever 





Mereasing numbers. Did the insured 
yimp or fall out of the window of his 
office ? mt id he accidentally or intention- 
ally: pull - trigger when the pistol was 
pointed at his head? Did disease cause 
OF-contribute to a death which was su- 
Perficially accidental? This and many 
other factual issues arise out of the 
double ndemnity clause which is now 


contained in hundreds of millions of 
life insurance in force. So with dis- 
ability coverage, which during its rela- 


tively brief existence has created and 
left with us litigation for many years to 
come. Despite many years of disability 
litigation questions of law and of fact 


still are constantly being raised by the 
demands of disability claimants. 
The class of cases created by these 


clauses have effected a great change in 
litigation of life companies, continued 
Mr. Dawson, Cases concerning accident 
or disability must be primarily tried to 
a jury. Appeal is an important but nev- 
ertheless a secondary resort. The facts 
become paranount and weys must be 
devised te unearth them and get them 
mroperly before the jurv. Compromise 
becomes more desirable and considera- 
tion must be given to it as a question 
of company policy. 

Mr. Dawson said that it is the duty 
of home office counsel to recognize these 


new elements and to give 
in the selection of counsel, 
given to counsel and the 
of company policy. More than ever life 
companies need aggressive, experienced 
and able trial lawyers who can not only 
make a record for appeal, but thorough- 
ly prepare and forcefully present the 
company’s side of a case to a jury. 


them weight 
the assistance 
determination 


“And, having selected such. counsel, 
we must make available to a the 
assistance they properly should look for 


from the experienced legal departments 
of the company they serve. mt is not 
enough, in my opinion, to gather up a 
sheaf of papers and send them in bulk 
to local counsel and leave it to him to 
gather the facts, look up the law and 
guess at the company’s policy as to set- 
tlement or trial. Such a system is 
neither satisfactory nor economical. 
Much more should be demanded by and 
be siven to our counsel in the field. 

up irst our counsel at the time the case 





Home Life Group Who Received Awards 





These five young men in the Home Office of the Home Life of New York 
distinguished themselves during the past Summer by qualifying for high honors in 


t ro specialized fields in the life insurance business. 


Three of them earned the 


degree of associate as conferred by the Actuarial Society of America, and two 
qualified for the fellowship diploma as conferred by the Life Office Management 


Asscciation. 
Allen, A.A.S., and Richard F. Gruen. 
Richard G. Moore 


Five 
of the 


young men on the home office staff 
Life of New York 
earned distinguished awards as 
ferred by the Actuarial Society 
ica and the Life Office Management Asso- 
ciation according to an announcement mad: 
by William J. Cameron, vice-president and 
actuary of the company. 

In the field of actuarial science, William 
Allan, Guy W. Pickering, and James M 
Schenkel earned the degree of 
as conferred by the Actuarial 
and in the field of Life Office 
Richard W. Gruen and Richard G. 


completed all the requirements in 


Home have 


just con 


of Amer- 


study 


Associate 

Society, 
Management, 
Morse 


They are left to right (seated) James M. Schenkel, A.A.S., William 








Standing: Guy W. Pickering, A.A.S., and 
tion for a Fe'lowship Diploma 
by the L.O. M. A. Institut 
7 ards are earned only after lon 
itor of study and preparation to 
stringent examinations. It has been 
viously estimated that only one in tw ’ 
aspirants for the Actuarial Society degree 


complete the courses required and sucess- 
fully numerous examinations. In 
the field of Life Office than 
seven thousand [ ves 
have registered for the L.O. M. A. exam- 
inations, and of these, only twenty-two 
have qualified for the Fellowship Diploma, 
the highest honor which is awarded by 
this organization. 


pass the 
work, more 


pany en] 


lite con 


is sent to him should be entitled to the 
originals or copies of all important pa- 
pers, properly described. A _ valuable 
practice is to photostat such papers and 
to retain copies at the home o ce for 
reference. A forwarding letter might 
properly point out briefly the reasons 
which have led the company to declifie 
the claim that the substance of 
defense may be grasped quickly. Pa- 
pers of course should be sent out prompt- 
ly, so as to give counsel the maximum 
time to prepare the answer, and I might 
add that for the peace of mind of home 


sO its 


office counsel see acknowledgment 
is most desirable, he said 

3ut the initial steps in forwarding 
the papers should be only a small part 
of our duty to counsel. They should be 
entitled to our assistance in the devel- 


opment of the facts and law in the case 
and they should be clearly apprised of 
our policy in respect of compromise, 
insertion of technical defenses and other 
matters which I will mention. 
Gathering Complete Facts in Advance 
“To much emphasis cannot be given 
to the development of facts before a 
law suit begins. Here is where home 
office counsel can often determine the 
ultimat outcome of a law suit. As | 
vers we all know the importance of de- 
veloping the facts and i 
evidence before the motive t 
cr warp testimony d It i 
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that the evidence to successfull) 

a disability or double indemnity 

eon be developed on the eve 
Friendship and local relations! 

too often prevent open and |} 

timony. But a well trained n 





department or independent inv 








working in cooperation with exy 
home office counsel can often ascertain 
the true facts and secure the evidence 
to support them while litigation is mere- 
ly a threat and not a reality. Pr 
and often immediate investigati 

Ived many a case of med accid 
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leath in which evide 

be lost. In death by pistol 
condition of the gun, the 
powder burns on the insured’ 
position where the pi 
-these and many other 
difference between 
the I 


therwi 
wound, 





exact 





success or fail- 
law sul 
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properly 
evidence . 
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the form of 
evidence whic 


court. 





ihere are many 


ways in which home 
-ounsel may 


assist in the dev 
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Rothaermel Appointed 
Pacific Mutual V.-P. 


TO HEAD AGENCY DEPARTMENT 


D. C. MacEwen to Aesmus Administra- 
tive Duties; Change Effective Follow- 
ing Company Convention 


William M. Rothaermel, whose resig- 
nation as agency vice-president of Con- 
tinental last 
week, has been appointed vice-president 
Mutual Life, heading the 
agency department in the home office 
Vice-President D. C. 
Pacific 


American was announced 


of Pacific 


at Los Angeles. 


who has been with 


MacEwen, 





WILLIAM M. ROTHAERMEL 
Mutual for more than thirty years, in 
charge of the department for 
the past several years, will assume ad- 
ministrative duties in the home office 
executive department. 

Mr. Rothaermel, who has been in life 
insurance since 1919, was connected with 
the Equitable Society for eighteen years. 
He began as an agent; was soon pro- 
moted to the position of supervisor, and 
then made assistant to the resident su- 
pervisor of agencies located in Chicago. 
He was called to the home office of the 
company in 1923 and spent the next five 
years in various capacities in the home 
office agency department. In 1928 he 
was appointed superintendent of agen- 
cies of the Western department with 
headquarters in San Francisco. A year 
later he was promoted to superintendent 
of agencies of the Central department 
with headquarters in Chicago, his depart- 
ment consisting of thirteen Middle- 
Western states. Here he had charge of 
twenty-six agencies, including six of the 
ten leading agencies of the company. 

In 1937 Mr. Rothaermel joined Con- 
tinental American at Wilmington as vice- 
president and in 1939 was elected to the 
board of directors of that company. He 
will take up his new duties immediately 
after the conclusion of the National As- 
sociation of Life Underwriters conven- 
tion in Philadelphia. 

Announcing the appointment, Presi- 
dent Kemp of Pacific Mutual said that, 
due to the desire of Mr. MacEwen to 
devote himself to administrative affairs 
of the company, the matter had been 
under consideration for some time. “The 
importance of securing a man of wide 
experience and great ability to direct 
the agency department has necessarily 
required a careful search,” said Mr. 
Kemp, “and we are happy now that 
through the satisfactory conclusion of 
our conversations with Mr. Rothaermel 
we can bring to Pacific Mutual a man 
whose knowledge and attainments per- 
mit us to make this adjustment.” 

Mr. MacEwen’s Career 

Mr. MacEwen first joined the Pacific 

Mutual in 1908 at which time he entered 


agency 


its accident and health department. He 
las subsequently served as assistant sex 
retary, junior vice-president and as vice- 
president and superintendent of agen 
cies, His appointment as vice-president 
and superintendent of agencies came in 
1931. He has been a director of the 
Life Insurance Sales Research Bureau 
and president of the Accident & Health 
Underwriters Conference. 

President Rydgren’s Letter to Field 

In an announcement to the field force 
of the Continental American about Mr 
Rothaermel’s resignation President A. A 


Rydgren of the Continental American 
said: 
“T am sorry to have to announce to 


you that William M. Rothaermel, who 
has been vice-president of the company 
and in charge of our agency operations 
since December, 1937, will resign from 
the company as of September 30, 1940, 
to assume charge of the agency force of 
a large Western company. 

“T am sure this announcement will 
come as a shock to you as it did to me. 
Not only did ‘Bill’ Rothaermel very 
quickly win our respect and admiration, 
but as the months and years have rolled 
by we have become increasingly con- 
scious of his effective leadership of our 
field force. So it is with real regret that 
we lose him from among our Continental 
American family. 

“We are, however, glad for Bill’s sake 
that he has been chosen from among the 
many agency executives of this country 
to fill such an important post. He leaves 
the Continental American with our very 
best wishes. 

“Beginning October 1, I shall person- 
ally assume direct charge of the agency 
operations of the company assisted, of 
course, by Supervisor of Agencies Ralph 
E. Halstead.” 

Dinner Here to Mr. Rothaermel 

A testimonial dinner to Mr. Rothaer- 
mel, was held by general agents and 
managers of the Continental American 
at the Rainbow Room in Radio City on 
September 16. From the home office 
were President A. A. Rydgren and Su- 
pervisor of Agencies Ralph Halstead. 


Trustee Candidate 


WILBUR W. HARTSHORN 


Pointing to their state as “the hub of 
the insurance world,” Connecticut under- 
writers are making a strong bid for rep- 
resentation on the board of trustees of 
the National Association of Life Under- 
writers. Their candidate, Wilbur W. 
Hartshorn, manager for the Metropoli- 
tan Life at Hartford, has received the 
unanimous support of every association 
in the state. 


After some remarks by President Ryd- 
gren, Max J. Hancel, general agent of 
the Continental American at 45 John 
Street, on behalf of general agents and 
managers presented to Mr. Rothaermel 
a wrist watch on the back of which was 
engraved: “To Bill with lasting esteem 
and friendship from Managers and Gen- 
eral Agents, Continental American Life 
Insurance Company, September 16, 1940.” 
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strict confidence. 


BROKERAGE 
SUPERVISORS 


Please Note | 


NE of New York’s largest and oldest Agencies has 
O a place for one of New York’s best qualified 
Brokerage Supervisors. 
or more experience in the brokerage field, be 32 to 45 
years of age and his affiliation must have been with 
an agency soliciting only high type business from the 


better brokers and surplus writers. 


Salary dependent upon experience and past per- 
formance. Your request for an interview will be held in 


Our staff has been informed of this advertisement. 


Write giving age, qualifications and present and past 
performance in brokerage work to Box “A”. 


THE EASTERN UNDERWRITER 
94 Fulton St.. New York 








He must have five years 


























Provident Mutual Men 


Hear Marshall’s Talk . 


V..P. AND ACTUARY OF COMPaAny 
Speaks Before Midwest Sales Congress 
On Margins of Strength of 

Life Insurance 





“Margins of strength which have made 
the record of life insurance an outstand. 
ing one during the last decade will also 
assure its value as the best protective 
medium in the unsettled times through 
which we are heading,” said Edward W 
Marshall, vice-president and actuary ad. 
dressing Provident Mutual’s midwestern 
regional sales congress at Chicago last 
weck. Pointing out that the guaranteed 
values of life insurance will preserve its 
importance as a major means of inyest- 
ment, Mr. Marshall showed that even 
with such changes as heavier taxation 
or changed price levels in store for the 
American people, life insurance will con- 
tinue to appeal to men for the protection 
of their families and businesses, 

“There are four great margins of 
strength inherent in life insurance,” he 
said, “and these are responsible for the 
unique preferential status of the institu- 
tion. 

“First of these factors is the diversifi- 
cation of relatively conservative invest- 
ments, creating a spread which makes 
for safety of the individual’s investment, 
The second factor is the tradition of 
safety first and trusteeship built into the 
life insurance structure. The third js 
the stabilizing influence of the law of 
average as applied to mortality as well 
as investments. Last but not least is 
the steady influx of premium receipts 
and interest return which make the in- 
stitution relatively independent of cur- 
rent market fluctuations.” 

Among the other outstanding speakers 
at the sales congress were President Al- 


bert M. Linton; Willard K. Wise, vice- | 


president in charge of agencies; Charles 
J. Zimmerman, president of the Na- 
tional Association of Life Underwriters; 
Nelson A. White, advertising manager; 
C. V. Anderson, former president of the 
National Association and member of the 
Million Dollar Round Table, and numer- 
ous outstanding producers of the com- 
pany. 





American Provident Society 


Offers Free Thrift Exhibit 

A special free exhibit is being presented 
on the ground floor at 572 Fifth Avenue, 
New York, by the American Provident 
Society, non-profit organization educating 
for thrift. Numerous insurance men from 
all parts of the country are included on 
the national council and the board of di- 
rectors of the society. 

The exhibit, which opened Tuesday 
afternoon, and the brief lectures offered 
three times daily, feature life insurance 
as man’s primary investment. 

Designed to bring instruction in prac- 
tical money management to “the man on 
the street,” the exhibit comprises pictures 
and cartoons relating to financial protec- 
tion and progress, mechanical devices, 
paintings, and books and pamphlets ex- 
plaining scientific thrift and what it can 
accomplish. Also the huge Book of 
Thrift, which has been signed by 336,600 
young Savers. 





CHICAGO ASS’N HONORS WRIGHT 

The Chicago Association of Life Un- 
derwriters will hold a welcoming party 
October 8 for Harry T. Wright, who 
is unopposed for the presidency of the 
National Association of Life Underwrit- 
ers at the annual convention to be held 
this month at Philadelphia. 

Report of Jeanette Thielens Phillips, 
Massachusetts Mutual Life, chairman 0 
the convention committee, shows that 
over sixty Chicago life agents have made 
reservations for the Philadelphia conven 
tion. Mrs, Phillips reported to Prest- 
dent Houze that Chicago may pass the 
100 mark. 
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New General Agency 
For Mutual Benefit 


covVERS EIGHT PA. COUNTIES 


E. Stewart, Formerly Managing 
yo at Davenport, To Be in Charge; 
, Opening October 1 





\ new general agency will be opened 
by Mutual Benefit at rie, Pa. It will 
serve eight counties in Pennsylvania 
formerly included in the Buffalo and 
Pittsburgh agencies territory. Frank E. 


= 





FRANK E. STEWART 


Stewart, formerly managing agent at 
Davenport, Ia., has been appointed gen- 
eral agent of the new Erie agency, 
which will be opened October 1. 

Pending the appointment of a suc- 
cessor to Mr. Stewart, the Davenport 
agency will be temporarily in charge of 
John H, Leaver, field service manager 
and for two years a member of the 
company’s agency department staff. 

Returns to Native State 

In becoming general agent at Erie 
Mr. Stewart returns to his native Penn- 
sylvania after twelve years as manager 
at Davenport. He entered life insurance 
with the Mutual Benefit in Oil City, 
Pa., in 1915 and his entire insurance ex- 
perience has been with the same com- 
pany. He was born in 1886 in Williams- 
burg, Pa., attended Alden Academy and 
was graduated in 1909 from Allegheny 
College. Before he became a Mutual 
Benefit representative he was district 
manager at Oil City for the Bell Tele- 
phone Co, and later superintendent there 
for the Petroleum Telephone Co. In 
lowa and formerly in Pennsylvania he 
has always been active in underwriters’ 
association work and is a former presi- 
dent of the Davenport General Agents 
and Managers Association. 


Bernhard Old Line Life 
General Agent, Chicago 


Raymond S. Bernhard has been appoint- 
ed general agent for the Old Line Life 
in Cook and surrounding counties in IIli- 
nois with headquarters in Chicago. A 
lormer lawyer, he is the author of a 
book on inheritance taxes and insurance. 
He previously was with one of the east- 
ern companies. 








PRIZE WINNERS ANNOUNCED 

Prize winners in the life insurance 
courses conducted by the Insurance So- 
ciety of New York have been announced 
as follows : Course I, first, second and 
third in the order named—Mary C. Lan- 
ngan, Guardian; Margaret M. Lynch, 
Metropolitan; Walter Kasura, Guardian. 
Course II, first, second and third in the 
order named—David Wohlner, New York 
Insurance Department; Sidgrid H. 
Pedersen, Guardian; William L. Leon- 
hard, Metropolitan. The prizes were 


donated by Thomas I. Parkinson, presi- 
ent, Equitable Society. 





























Call Shis Koll 


The finest list of prospects available 


to a life insurance agent is a roster of | 


his own policyholders. 








Watch them closely! 


Increased income, new arrivals in 
the family are only two of life’s factors 
that influence a policyholder to consider 


additional protection. 
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Walter Holm, Jr., New 
Providence Gen’] Agent 


FOR CONNECTICUT MUTUAL LIFE 





Has Been Columbian National General 
Agent and Associated With the 
Penn Mutual 





Newly appointed general agent for the 
Connecticut Mutual at Providence is 
Walter K. R. Holm, Jr., for the past 
two years general agent for Columbian 
National in the same city. He has been 





WALTER K. R. HOLM, JR. 


in life insurance for twelve years, for- 
merly associated with the Penn Mutual 
agency of his father, Walter K. R. Holm, 
Sr., also in Providence. 

As a personal producer, Mr. Holm led 
his agency for four years, and as gen- 
eral agent he was successful in register- 
ing gains of 125% in his first year, and 
this year the rate of gain has been 
about 200% over 1938. 

He is a member of the Rhode Island 
General Agents & Managers Association 
and the Rhode Island Life Underwriters 
Association, having served on the board 
of directors of the latter organization. 
A native:of Rhode Island, Mr. Holm is 
an alumnys of Brown University. 

Mr. Holm is a member of the F. & A. 
M., Lodge No. 43, and is a member of 
the board of directors and chairman of 
the publicity committee of the Provi- 
dence Kiwanis Club. 


Cunningham Mutual Trust 
General Agent, Syracuse 


Mutual Trust Life, Chicago, has ap- 
pointed William E. Cunningham general 
agent at Syracuse, N. Y. This appoint- 
ment is the sixth the company has made 
in New York since it entered that state 
in July of last year. Mr. Cunningham 
has been twenty years in life insurance 
as agent, assistant manager, manager, 
supervisor and general agent. For the 
last four years he was general agent at 
Syracuse for Provident Mutual. 








Sizer Named President 
American Savings Life 


Fielding P. Sizer, assistant superin- 
tendent of insurance in Missouri, has 
been elected president of the American 
Savings Life succeeding R. S. Tiernan, 
resigned, who had been president since 
the company was organized in 1926. 





SUPERVISORS HEAR KENAGY 

Herbert G. Kenagy, superintendent of 
agencies, Mutual Benefit, spoke on “Let’s 
Try Management” at the dinner meet- 
ing of the Life Agency Supervisors As- 
sociation of Northern New Jersey m 
Newark Tuesday. 
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Brooklyn Managers To 
Sponsor C. L. U. Studies 


HOLD FIRST MEETING OF FALL 








Leon Gilbert Simon Slated to Speak 
In October; Milton F. Jones 
At November Meeting 


Taking as a project for the year the 


sponsoring of Chartered Fire Under- 
writer studies in their agencies, mem- 
bers of the Brooklyn Life Managers 


Association met Wednesday noon at 
Hotel Bossert for the first Fall meeting. 
Newly elected President Gibson Lewis, 
general agent for Massachusetts Mutual, 
was chairman. A committee will be 
named to coordinate the group’s work of 
encouraging agents and managers to 
participate in the CLU work. 

Chairman of the committees for the 
year which were named by Mr. Lewis 
include: Membership committee, Alfred 
Correll, New England Mutual; Program 
committee, John Bratton, Travelers; 
Cooperation with New York Managers 
and Life Underwriters Association, Al- 
fred Johannsen; Cooperation with At- 
torneys, Law, and Legislation, Gilbert 
Austin, Aetna Life, and Life Insurance 
Week, Carl Haas of Union Central. 

Leon Gilbert Simon of the Equitable 
Society, outstanding producer, tax ex- 
pert, and life insurance author, will 
speak at the October meeting of the as- 
sociation, to which the supervisors of the 
various agencies are invited. Milton F. 
Jones, in charge of home office training 
for Travelers will speak on “Modern 
Sales Ideas” at the November meeting. 





Litigation Methods 
Page 3) 


development of company inspectors is 
not the least important of the work of 
home office counsel. Survey of doubtful 
cases before litigation, instructions to 
inspectors as to sources of inquiry, the 
quality of proof and the nature of legal 
evidence and the like all lead to the 
better building up of the case before it 
reaches local counsel. 

“Our counsel are entitled to this assis- 
tance. They are entitled to have a case 
supported by reasonable evidence when 
it reaches their hands, rather than to 
have imposed upon them the unwelcome 
duty of defending a claim declined or 
terminated, even in the utmost good 
faith, on the basis of inspection reports 
containing only the statements and opin- 
ions of unnamed and unidentified inform- 
ants. With such aid the company’s local 
counsel’s labor is materially lessened 
but his research into the facts is in no 
way made unnecessary. The search for 
evidence is then continued under the 
direction of local counsel. who has how- 
ever the advantage of the work of in- 
vestigation already well begun and care- 
fully directed. 

Full Cooperation 

“After litigation is commenced local 
counsel should receive the full coopera- 
tion of home office counsel. If properly 
conducted the home office law depart- 
ment with the assistance of its many 
local counsel may become both a labora- 
tory for the development of sound legal 
principles and a clearing house to make 
its accumulated precedents accessible to 
the company’s counsel. Home office 
counsel not only have access to the many 
sources of reporting of insurance cases 
but constantly are receiving, studying 
and discussing the briefs of its many 
counsel on controversial points and the 


(Continued from 


developing insurance law. This should 
lead to the creation and systematic 
maintenance of precedent files clearly 
indexed and made available for readv 
use. While burdensome at first, such 
files will many times justify the time 


spent in their preparation and become 
a storehouse of knowledge 


“With the aid of such files a proper 
ervice to local counsel should make 
available to them briefs and memoranda 


Resigns From New York Life 

Mrs. Minnie 
Thomas A. Buckner, chairman finance 
committee New York Life, will leave 
that company on October 1 after long 
service. She became secretary to Mr. 
Buckner when he was vice-president in 
charge of agencies of the company and 
has continued to be his secretary since. 
She is personally known and highly re- 
garded by hundreds of New York Life 
agents. 


Leach, secretary of 


on what to them may be unusual ques- 
tions. The home office also, from prece- 
dents gathered from counsel and orig- 
inal research might well prepare and 
send out in the proper case memoranda 
of the law of the several states dealing 
with the most troublesome questions of 
insurance law. Many different questions 
arise in the construction of disability, 
double indemnity and other clauses 
which give rise to litigation. It is not 
difficult and manifestly helpful to sup- 
ply the trial attorney with the accumu- 
lated experience of the home office on 
such questions. For example it is an 
old question to the home office to have 
a case dealing with what constitutes total 
disability or what constitutes due proof 
of disability. This may be particularly 
true as to a certain fact situation which 
repeats itself from time to time. The 
trial counsel of one state, will let us 
Say a general practice and only an occa- 
sional insurance case, may or may not 
be aware of the authorities in his state 
dealing with such a question. He most 
obviously, in the average situation, does 
not have readily available the views and 
reasoning of the leading courts of other 
states and this the home office can and 
should supply. The use of moving pic- 
tures presents a new question to many 
attorneys. The home office may have 
developed views concerning the use of 
movies and the technique of introducing 
them in evidence which may be of great 
value.” 
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Provident Mutual Leaders 





Pictured at the Provident Mutual mid- 
western sales congress last week at 
Chicago are Robert H. Goldschmidt, New 
York, leading first-year man; Ray T. 
Wright, Lawrence, Kan., Man of the 
Month for August; and Theodore 
Widing, Philadelphia, Man of the Year 
for 1939. 


WILLLIAM T. RUTHERFORD DEAD 

William T. Rutherford, assistant coun- 
sel New York Life, died in Manhasset, 
L. I., on Thursday. He was a graduate 
of University of Wisconsin and Har- 
vard Law School. 

The first Fall meeting of the Life 
Supervisors Association of Brooklyn 
has been called for Tuesday, September 
= 
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MILITARY TRAINEE BENEFITs 


Senate Gives Roosevelt Power to Guar. # 
antee Social Security; Also, for Cov. 
erage for Enlisted Personnel Familie; 

During discussion of the excess Profit 3} 
tax and amortization bill the Unites 
States Senate adopted an amendment 
which would give to the President 
sweeping powers to set up machinery to 
guarantee full Social Security and olf 
age benefit rights to military trainees 
under the new Selective Service Act 
The proposal was substituted for on 
previously adopted upon motion of Sep. 
ator Vandenberg. Senator Harrison e. 
plained that the Vandenberg plan was 
not sufficiently broad. 

The New York Times said the amend. 
ment would permit the President t, 
set up whatever machinery he sees fit 
including a. “modified form of jngyy. 
ance” to cover the families of enlisted 
personnel of the Army and Navy, 4 
modified insurance system would like. 
wise be authorized for soldiers and 
sailors while in the service. 


Big Writers Answer Quiz 


Chicago members of Million Dollar 


Round Table met last week and ap. 
swered questions in an _ Information 
Please quiz. Jury of general agents 


deciding whether questions were cor- 
rect consisted of James H. Brennan, 
Lynn S. Broaddus, Samuel Heifetz, W 
S. Fuller and E, B. Thurman. 





Hartford College 


(Continued from Page 1) 


both colleges. They are on the board § 
of trustees as are the following insur- j 
ance men: 3erkeley Cox, Aetna Life, 
vice-president of the law college; John 
M. Laird, vice-president and actuary, 
Connecticut General, and James Wyper, 
vice-president Hartford Fire. The col- 
lege has a long list of prominent execu- 
tives on the advisory board, including 
Presidents Lincoln, Metropolitan; Perry, | 
Massachusetts Mutual; Long, Phoenix 
Fire; McCain, Aetna (Fire), and Cor- 
son, Hartford Steam Boiler. 

The Hartford Colleges of Law and 
Insurance has a capable faculty, which 
will be supplemented by talks given by 
executives of insurance companies in 
various fields who will come to the col- 
lege certain nights during the semesters 
and participate in general discussion 
with the students. Edward Graham 
Baird is dean of the law college and 
director of the insurance college. George 
Willard Lillard is secretary of the fac- 
ulty and librarian of the colleges. Wil- 
liam Starr is professor of law. On the 
faculty of the insurance college are these 
insurance men: James’ E. Hoskins, j 
Travelers, life insurance; L. Ray Ringer, 
Aetna Life, casualty; Joseph A. Dann, 
Travelers, fire insurance, ‘ 

Since the insurance college opened in 
the old location the following executives 
have delivered lectures on casualty insur- 
ance: Jesse W. Randall, Fred S. Garri- 
son, George E., Peterson, Allen R. Good- 
ale, Travelers; Walter S. Paine and 
Allen W. Waite, Aetna Casualty & 
Surety; R. I. Catlin, Automobile, and 
the late Sidney B. Coates, Hartford | 
Steam Boiler. 

The following are the committees om 
life, fire and casualty insurance which 
will arrange for lectures in the new 
courses: 

Life: John M. Laird, Connecticut Gen- 
eral, chairman; Vincent B. Coffin, Cor- 
necticut Mutual; Berkeley Cox, Aetna 
Life; Benedict D. Flynn, Travelers; 
John R. Larus, Phoenix Mutual. : 

Fire: George C. Long, Phoenix Fire 
chairman; C. S. Kremer, Hartford Fire; 
Charles L. Miller, National Fire; Ola! 
Nordeng, Automobile; John A. North, 
Phoenix; C. P. Jervey, Travelers. 

Casualty: Paul Rutherford, chairman, 
J. W. Randall, Travelers; R. IL. Catlin, 
Aetna Casualty & Surety and Auto- 
mobile. 
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FINDING “LOST” POLICYHOLDERS 
IS PART OF EQUITABLE SERVICE 





*%* Expressions of gratitude and appreciation such as this, 


when “Lost’’ policyholders are finally found, compensate 





The Equitable’s Lost Policyholders Unit for what may 
be months or years of effort dating from the return of 


an envelope marked “Address unknown.” 





hes pretty hard to conceive that a man could forget he owned a life insurance policy. 


But The Equitable knows from experience that some policyholders do forget. And looking for those “Lost’’ policy- 
holders to pay them money that’s due them, helping them to establish their claims, carrying the search, if necessary, from 
state to state and city to city, to locate their heirs, has long been a part of The Equitable’s service. 


The Equitable maintains a Lost Policyholders Unit in the Home Office. This Unit does not wait until claims have 
definitely matured but swings into action when contact has been lost with a policyholder over any protracted period of time. 


Through the efforts of this Unit, employing all means of investigation and enlisting Equitable agents throughout the 
country to press the search, hundreds of “Lost” policyholders or their beneficiaries have been found and paid money that 
they did not know was theirs. 


The Equitable’s special organization to locate “Lost’’ policyholders evidences the thoroughness of a service which has 
but one aim—to see that the purposes for which people buy life insurance are carried out. 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES 


393 Seventh Avenue, New York Thomas |. Parkinson, President 
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Responsibility and Accountability Is 


Theme of Worcester, Mass. Meeting 


Officers of Local Life Underwriters Associations Hear R. B. Hull, 
L. H. Cook and Commissioner Harrington at Unusual Meeting 


Worcester, Mass., Sept. 16.—An inno- 
vation in life underwriters association 
activities was inaugurated here today at 
the Hotel Bancroft under the sponsor- 
ship of the Massachusetts Association of 
Life Underwriters in the form of an 
all day conference of the officers of the 
various Massachusetts local life associa- 
tions, when matters of vital importance 
to the and file of 
were discussed by leaders in the business 
and suggestion made for the better func- 
tioning and further extension of the in- 
fluence of the life insurance organiza- 
tions of the state. 

It was the first meeting of the kind 
ever held in this section and in the 
opinion of those who attended it was 
an unqualified success and will undoubt- 
edly become an annual affair. 

Walter H. Boireau, general agent of 
the Berkshire Life at Boston, president 
of the Massachusetts Association, pre- 
sided and expressed himself as well 
pleased at the attendance and with the 
results accomplished at this first meet- 
ing 

The theme of the gathering was “Re- 
sponsibility and Accountability,” the sub- 
ject of the opening address by Roger B. 
Hull, managing director and counsel of 
the National Association of Life Under- 
writers, in which the speaker sounded 
the cry to arms for the rank and file 
of the life insurance men and women 
of America if the business is to be 
preserved and continued the American 
way, 


rank the business 


Mr. Hull’s Talk 


Mr. Hull spoke straight from the 
shoulder, and while much of his talk 
was naturally of a confidential nature 
at a gathering of this kind, he urged 
that there must be a closer cooperation 
on the part of all life underwriters and 
an acceptance of their obligation to con- 
cern themselves with safeguarding the 
interests of sixty-four million American 
citizens who have entrusted their indi- 
vidual savings to the institution of free 
private life insurance. 

Mr. Hull discussed certain situations 
that have arisen and which today, he 
said, must be met and carefully and intel- 
ligently handled for the preservation of 
the business and the protection of the 
policyholders. Life underwriters’ asso- 
ciations, through membership and the 
contact of members with policyholders 


and others, have the opportunity and 
knowledge necessary to carry on such 
a work. 


He pointed out that life insurance fully 
appreciates the fact that current condi- 
tions of national and international emer- 
gency require the expenditure of large 
sums of money out of the public treas- 
ury, and life insurance leaders must urge 
immediate and effective execution of our 
national defense program, and he said, 
“we must pledge on behalf of our entire 
inembership, the fullest possible coopera- 
tion in that program.” 

Refers to Challenge 

Being in New England and only a few 
from Boston, reminded Mr. Hull 
responsibility, to which I 
would like me to refer.” 
\ugust, he said, there appeared 


oft “another 
{ | ou 


By Frank L. Armstrong 


in two insurance papers, a challenge to 
the National Association, laid down by 
a former president, 1934-35, of the Bos- 
ton association. That article laid cer- 
tain responsibilities at the door of the 
organized life underwriters of the coun- 
try and deplored the lack of accounta- 
bility on the part of the national lead- 
ership, he said, 

“T am not going to answer those 
charges in detail,” said Mr. Hull, “nei- 
ther am I going to ignore them. As 
I told the author, ‘T liked his comments 
exceedingly. And I feel that he has 
performed a real service to the cause 
of better field representation in life in- 
surance. 


Annual Accounting Soon 

“It happens that within the next two 
weeks,” he continued, “the organized 
life underwriters of the country are 
holding their annual convention in Phil- 
adelphia, and to that convention, a dy- 
namic and aggressive leader, Charles J. 
Zimmerman, will make accounting of 
his stewardship. I do not know what 
he will say in his annual message, but 
I do know that there is much of which 
he can tell and much more he cannot 
disclose, which has been done during 
his administration, for the good of the 
institution and for the safeguarding of 
the best interests of the life insurance 
agent. 

“This challenge has come out of Bos- 
tan at a particularly auspicious time. 
First of all it supplies fresh evidence 
of a demand from the field, and all 
such crusades for the betterment of the 
business have come from that source— 
for a more martial attack by the busi- 
ness itself (not by amateur outsiders) 
upon our problems and for less of what 
the author called shadow-boxing. 

“Secondly, it comes at the close of 
an administration which am in a posi- 
tion to assure you has been more mili- 
tant, more defiant, if you please, in its 
attack upon these problems—yes, right 
up to and including agency practices, 
agents’ compensation, and social security 
—than any with which I have been con- 
nected in fourteen years. 

Outside Attacks During Year 

“T have an idea that President Zim- 
merman’s annual report will carry a 
complete accounting for the responsi- 
bilities imposed upon him during a year 
when attacks from without have given 
your national officers the gravest pos- 
sible concern, even before the guns were 
turned upon them by co-defenders with- 
in the walls, and that, in spite of the 
fact that this aggressive leadership has 
been supplied by one who can be charged 
with being a managerial employe of a 
company. But there was one challenge 
to responsibility in that article which 
cannot be met by your present board of 
management of the National Association. 
The author cried out for more courage- 
ous, more imaginative and more militant 
leadership. That places upon you lead- 
ers in this great commonwealth a very 
definite responsibility of your own. 

“What are you doing to develop and 
insert in your national line that kind 
of leadership? That cannot be done by 
writing letters to the editor. The ‘Man 
of the Hour’ usually arises in a national 


crisis, but he comes to leadership be- . 


cause the people get behind him and 
place him there, not by correspondence. 

“Think on these things we have been 
talking about here today,” said Mr. 
Hull. “You are a grand bunch and it 
has been good, at least from my point 
of view, to be with you.” 

Lovell H. Cook, general agent of the 
Massachusetts Mutual Life at Spring- 
field and past-president of the Massa- 
chusetts association, spoke on “Programs 
and Attendance.” He pointed out that, 
in his opinion, good attendance at local 
underwriters’ meetings depends on good 
programs, and that the responsibility for 
good programs depends upon the presi- 
dent and program chairman, and in the 
last analysis, it might be narrowed down 
to say that the responsibility for the 
most part rested upon the shoulders of 
the president. 


Prestige-Building Needed 

“For many years,” he said, “the life 
underwriters’ associations have conduct- 
ed their meetings more or less on the 
basis of underwriters’ meetings for un- 
derwriters only. The aim apparently 
has been to build prestige for the under- 
writers themselves. Today a_ broader 
concept should be taken, to change the 
emphasis from building prestige for the 
underwriters themselves to an effort on 
the part of the association to build 
prestige for the institution of life insur- 
ance in the community.” 

He believes that there is a crying need 
for opening up life underwriters’ meet- 
ings as widely as possible to include 
business men and women outside the 
business so that a more thorough un- 
derstanding of the problems of the busi- 
ness and of the services of life under- 
writers in communities is spread to as 
broad a cross-section of the community 
as possible. He said “It should be the 
objective of every new group of asso- 
ciation officers this year to schedule as 
many speakers from outside the business 
as is feasible and to schedule as many 
open meetings as possible, deliberately 
seeking to cooperate with other civic 
organizations within the city so that a 
knowledge of the business, its distribu- 
tive methods, its service to the com- 
munity and the functions of the local 
association may be as widely known as 
possible.” 

Cites Local Associations 


Mr. Cook pointed out that attempts 
along this line in Boston and Spring- 
field have been notably successful. 

He told of the cooperation of the 
Massachusetts association with the Bet- 
ter Business Bureau and the Boston 
Chamber of Commerce to clarify the 
position of insurance counsellors who 
attempted to use the radio in Boston 
and Springfield. 

Mr. Cook enumerated some of the 
reasons why programs bog down by 
listing some of the things which would 
keep him away from life underwriters’ 
meetings: Where the president stumbles 
and fumbles on parliamentary procedure ; 
where the president delays starting the 
meeting simply because all of the mem- 
bers are not through eating (there are 
always preliminary details that could be 
just as well taken care of though some 
people are not finished) ; where the meet- 
ing is not held in a pleasant dining 








room at a low cost for the food: wh — 
the president takes an unduly long a li 
; : in unduly long ting | Ya) 
to introduce a long list of guests allo 
ing each one time enough to stand ad Rul 
take a bow (it would be better to inl 
troduce them as a group); where thireLLS 
president or chairman spends too much, 
time introducing and building up the Former 
speaker; where business matters a,) writer’ 
thrown out to the entire members}; 
which should have been handled jn th; 
board of directors; where the entire pro. At Ph 
gram and luncheon runs for more tha: jl Assoc 
an hour and fifteen minutes. hveek Ju 
Suggestions for Meetings Life, 46 
Mr. Cook believed that the presiden elected’ 2 
of the local association should visit eat! s¢ 
manager or general agent once eyen be ane 
three months and discuss pertinent mg. — 
ters having to do with the organization 
especially the matter of delinquents 
Special rewards might be given at the 
luncheon meetings to members who hay 
written $10,000 or more insurance sine 
the last meeting. A reception commit! 
tee should be on hand at each meet) 
to welcome newcomers. Sons and daugh- 
ters and wives should be invited to a 
tend at least one meeting a year. Inter 
association meetings should be held, ané 
each president should ask himself “Wha 
unusual thing can I do to get my 
ciation across to my community?” 
Owen D. Murphy, of the John Han 
cock Mutual Life at Boston, spoke on 
“Membership.” He said that last 
9,368 licenses were issued in Massachy- 
setts for the sale of life insurance, He 
said that 7,500 would probably be a fair 
number for the individuals actually }- 
censed and of this number probably 
about 5,000 were actually engaged in tht 
business. There were 1,670 members in 
the various state associations. “Out 
the total number licensed,” said Mr 
Murphy, “we ought to be able to in 
crease our membership by 500 this next 
year, giving us a total association mem- 
bership in the state of 2,170. In view oi 
the fact that so many agencies are def),f trys 
liberately at work to retard or evel) of the 
destroy the business it ought not to beéjional 
hard for the membership committee oi} seneral 
the various associations to convince any |anta, 
man or woman who is actively engage’) There 
in life insurance that it is worth whik) Myrick 
to join up.” Americ: 
Industrial-Ordinary Goodwill and is 
He urged that every effort be put) busines 
forth to bring about a better under- Nations 
standing between the weekly premium)“ 92 
men and the Ordinary men. He said that both th 
when reference is made to this class oi #¢ ¥ 
agents, the words “weekly premium 
rather than “Industrial agent” be used. Plann 
At the luncheon between sessions, 
President Boireau presented Chandler H C 
Bullock, president of the State Mutual Repre 
Life, who paid high compliment to Mas-\ panies z 
sachusetts Insurance Commissioner Har-jand eq 
rington, whom he said was a fine su*-} Manage 
cessor to the illustrious commissioners} Vt, Se 
who had preceded him. meeting 
George Paul Smith, past president 0! Jheld in 1 
the Boston Association, and manager aljof Verr 
3oston of the New York Life, intro-§Schneid 
duced Commissioner Harrington. Was in 
The commissioner emphasized the factfvisitors 
that there was much to be proud of in} Georg 
state supervision, but no one should feel necticut 
that the acme of perfection has beet§nittee ; 
reached. Life Of 
He said that he was not one whog York ; 
feared Federal supervision, but if stalt§retary, 
supervision is to be retained the Nationa! John ( 
Association of Insurance Commissioner'§chasing 
must devote a greater amount of study§Roland 
and provide constructive means 10 Hancoc 
strengthening the weaknesses of statefant sec 
supervision, particularly with respect Floyd Z 
inter-state problems. fit, Ney 
Discusses Convention Examinations Feld 
He referred to convention exammey-) . 
tions and said that in view of the com 
troversy that has existed periodically 10" Washis 
more than seventy years in connection 
of the severa 



















B of 


with the participation nc FOLE 
states in the examination of ne Tew 
companies, later known as convention, | St. 


examinations, it may be that the falta Becond 
of the states to adopt a uniform ange beaker 
of examining insurance companies @ bined 
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ly long te Jylian S. Myrick Not To 
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vests alo Run For Trustee Again 

etter to ind eee 

where thal ELLS NATIONAL ASSOCIATION 

Is too muci ~ 

ling up thdrormer President of Three Life Under- 

Matters ay, writers’ Associations Is Chairman of 
membershj American College of L. U. 

idled in th : ; sf 

© entire pro.) At Philadelphia convention of Nation- 

r more tha | Association of Life Underwriters next 

Boeck Julian S. Myrick, manager Mutual 

Life 46 Cedar Street, will not be re- 

Liected as a trustee of National Associa- 
He has asked that his name not 








tings 
he. presidensf!*** 


ition. 


Id visit eack be presented for renomination for the 
i He has been on the board 


once ever 
rtinent mat. 
oT ganization 
delinquents 
riven at the 
Ts who haye 
ITance since 
ion commit- 
ach meet 

and dansk 
vited to at. 
vear. Inter. 
be held, 


trusteeshin. 








iation mem- 
In view oj 
cies are dof trustees for some years. Chairman 
rd or eveliof the nominating committee of the Na- 
it not to bétional Association is N. Baxter Maddox, 
ommittee Oifveneral agent, Connecticut Mutual, At- 
onvince any) lanta. 
ely engage’) There is no political aspect to Mr. 
worth whi) Myrick’s action. He is chairman of the 
American College of Life Underwriters 
yodwill and is on numerous committees in the 
ort be put) business. He served as_ president of 
tter under-, National Association of Life Underwrit- 
ly premium) ¢s 1927-8, and has been president of 
Je said that) both the New York City and New York 
his class oi State underwriters’ associations. 
premium’ ; : 
” be used. “Planning and Equipment 
n sessions, . 
Chandler H = Group Meets in Vermont 
ate Mutual Representatives of ten major life com- 
ent to Mas-| panies attended a meeting of the planning 
sioner Hat-Jand equipment committee, Life Office 
a fine su*-§Management Association, in Montpelier, 
nmissionets) Vt, September 13. This was the final 
; meeting of the association year. It was 
president 0! Jheld in the home office of the National Life 
managet a'§of Vermont and company coordinator Carl 
Life, intro- Schneider, a member of the committee, 
ton. was in charge of arrangements. The 
zed the factivisitors were : 
proud of it} George Drieu, assistant secretary Con- 
should feel necticut General, Chairman of the com- 
1 has beet mittee; John Mumper, assistant secretary 
Life Office Management Association, New 
t one who#York; Thomas Meagher, assistant sec- 
but if staltGretary, New England Mutual, Boston; 
he National John Crawford, superintendent of pur- 
nmissionetfchasing, Sun Life of Canada, Montreal; 
nt of study§Roland Mangini, planning cepirtment, John 
means fof§Hancock, Boston; Raymond Hayes, assist- 
es of statefant secretary, State Mutual, Worcester; 
respect (0 Floyd Zukswert, comptroller, Mutual Bene- 
ft, Newark; Logan Massie, methods de- 
minations #/@ttment, Massachusetts Mutual, Spring- 
1 examina: Pad ee Cooley, assistant super 
of the comfy. Tr, rudential, Newark ; Lester Van 
odically forgys> Planning supervisor, Acacia Mutual, 
ashington, 


JULIAN S. MYRICK 





ce »nnection 
» severa niles corooaenties ee 
a FOLEY SPR'NGFIELD SPEAKER 
convention Timothy W. Foley, general agent tor 
the failureg'® State Mutual at 100 East Forty- 
Foor method pecond Street, New York, will be cuest 
ipanies en-p caker at the October meeting of the 
1 P iringfield, Mass., Life i nderwriters 
pSsociation. His subject will be “Yes, I 
ell My Friends.” 
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HEARD on 





from the White 
John S. Tunmore, 
agent, Provident Mutual, Park 
and Forty-second Street, spent 
a day at the cottage on Squam Lake 
of William S. Ashbrook, who at one 
time was one of the leading literary men 


On his home 


Mountains 


way 

recently, 
general 
Avenue 





W. S. Ashbrook and John S. Tunmore 
in the life insurance business, and was 
editor of the company’s agency publica- 
tion. He retired some years ago. 


At the luncheon last week which the 


Tunmore agency gave to Charles Selig 
on occasion of his twenty-fifth year 
anniversary with the agency, Vice-Presi- 
dent Leonard C. Ashton of the Provi- 
dent said that the Tunmore agency had 
led the company on percentage of quota 
obtained for the year. Its business is 
190% He also called attention to the 


considerable increase which 
has made in its business. 


the agency 





Nelson Way, CLU, Northwestern Mu- 
tual Life, New York City, and who as 
“Pi” Way of Yale won nation-wide at- 
tention in college athletic circles because 
of his ability as a pitcher for the varsity 
team, has scored as an angler in a class 
by himself as a result of furnishing this 


Nelson Way 


frank description of the accompanying 
picture of himself: 

“T’ll admit right at the start that my 
kid brother caught this 221%4 pound 44 
inch muskie on the fly rod and bucktail 
which you see in the picture. The part 
which I played was ies him into the 
boat and subduing him with a fine hick- 
ory persuader. 

“T caught a smaller muskie with the 
same outfit, but true to insurance in- 
stincts I prefer to only discuss the larger 
one. My brother Jake is with the 
Stumes & Loeb agency of the Penn 
Mutual in Chicago, and in addition to 
being a swell fisherman, is a duck hunter 
of no mean parts.” 

Haswell Parker of the National Life 
of Vermont, a young agent who since 
coming into the Los Angeles production 
field a short time ago has set a pretty 
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good pace ($230,000 his first full year) 
was in New York City last week after 
attending the company’s field conven- 
tion in Chicago, where he won an award 
as the company’s leading new agent on 
the Pacific Coast. He hitch-hiked across 
the country and is returning the same 
way. It is the fourth or fifth time he 
has made the coast to coast journey in 
that way. During the present trip he 
conducted his own investigation as to 
what people think of life insurance. In 
town after town he asked the people for 
their opinions and he told the writer 
that the result of his one-man survey 
convinced him that insurance stands very 
well indeed in the opinion of the people. 

Haswell Parker is the son of the late 
Charles H. Parker, who was adminis- 
trative head of the’ Texaco Co. in Eu- 
rope. Born in New York, he went to 
school in Groton; then to private schools 


in France and England; spent a year 
in the Naval Academy at Annapolis. 


After attending the University of South- 
ern California, he became a student of 
University of Madrid and of University 
of Berlin. He also took some courses 
at the University of Athens. 

In 1935 Parker returned to this coun- 
try on the maiden voyage of the Nor- 
mandie. He went with the Associated 
3ritish & Irish Railroads in their Los 
Angeles office; next became connected 
with the Automobile Club of Southern 
California as foreign travel adviser. 

Mr. Parker joined the National Life 
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not Nationalized Sport—a Freedom of 
mental and physical development suited 
to the individual is the treasured posses- 


sion of the American boy and girl. 


GIRARD LIFE policies guarantee this 


privilege to many of America’s youth. 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 


Opposite Independence Hall 








; EMBLEM of qa 


strong, enduring life in. 
surance company which 
for 73 years has adhered 
to principles of justice 


and friendliness. Well 
directed and soundly 
managed, the protection 
the Equitable of Iowa 
provides to policyhold- 
ers.and their families is 


Outstanding by Any Standard 


of Comparison 


EQUITABLE | 
LIFE 0/1OWA 


HOME OFFICE + DES MOINES 


. 


t 
a “a & 
§ passer 
ry 


of Vermont in 1939, going with Walter 


J. Stoessel agency, Los Angeles. He is 
28. His brother is an officer in the 
Navy; his sister, the wife of a naval 
officer. 


Uncle Francis. 


Cannectiont Mutual Hie 
Increase of $29,459,000 


Continuing its monthly gain in new 
life insurance sales, Connecticut Mutual 
reports a 30.1% increase for August over 
the corresponding month last year 
\ugust sales were $8,736,000 and bring 
the year’s production to $67,880,000, 
which is 8.4% ahead of last year. A 
gain of $29,459,000 in force for the first 
eight months is reported. The year to 
date gain is greater than for the entire 
year 1930, Total insurance in force now 


stands at $1,071,000,000. 


INSURANCE CO. BUYERS MEET 

The Association of Insurance Compan) 
Buyers, which has headquarters in Hart- 
ford, held a meeting last 
Wampanaug Country Club, 
ford. There was a golf tournament dur} 
ing the day and following dinner the 
speaker was F. L. Rowland, executive § 
secretary of Life Office Management} 
who talked on 
agement to Purchasing.” W. 


London & Lancashire, is president Oo} 
the buyers’ association and the other 
officers are A. R. Hobbs, Massachusetts) 
Bonding, vice-president; J. A. Young) 
Monarch Life, secretary, and W. & 
Lutz, Caledonian, treasurer. 

The next meeting of the associatio! 


will be held in Boston October 8, when 
Amos Hobbs, Massachusetts Bonding & 
Insurance Co., will have charge of the 
meeting. 





The Pittsburgh Life Underwriters A* 
sociation will hold its annual sales com 


gress in the Hotel Schenley Thursday; 


October 17. 


week at the} 
West Hart- 


“Relation of Office Man-j 
B. Joyner, 
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ea U.S. Court Upholds 
ee tl “Aeronautic” Clause 


ACTION ON DOUBLE INDEMNITY 
ic | Judge in Northern Alabama Sees 
— Ambiguity in Paying Pass- 
enger Provision 





Action was brought on the double in- 
demnity clause of a $10,000 life policy, 
which excepted death resulting from 
ging, as a passenger or otherwise, 





“engas : : pli 
‘, * * * aeronautic operations.” The 
case was submitted to the Federal Dis- 


trict Court for Northern’ Alabama on 
q stipulation of facts, which were that 
4 insured died on August 14, 1935, “di- 
rectly and instantaneously from injuries 


of a received by him when an airplane on a 
: regularly scheduled commercial trans- 
whe: port flight accidentally fell and was 
hich wrecked while he was a pay passenger 
ered therein, and not in the employ or serv- 
‘ ice of the owner or operator of the said 
singe: airplane.” : 
Well The sole question in the case was 
ndl “whether a death which, satisfying all 
‘“ y of the other policy requirements, results 
ton from an accident to an insured person 
owa while he is an ordinary pay passenger 
Id. on a regular airline run can be said to 
mn Ee result from ‘engaging as a passenger 
>S 1S or otherwise, in * * * aeronautic opera- 
tions.” : 
The court held, in Ivy v. New York 
sdard Life, 33 F. Supp. 841, July 16, 1940, that 


there was no ambiguity in the except- 
ing clause and rendered judgment for 
defendant. It cited, as also holding that 
the clause is applicable to a person who 
is injured in the manner in which the 





LE © insured here was injured, cases in the 
“=. § Eighth and Sixth Circuit Courts of Ap- 
WA peals and Pennsylvania and _ Illinois 
pce Federal District Courts. 
Bit am In other cases the clauses vary in lan- 
S suage, and consequently vary in the 
te constructions they receive from the 
Pe == courts, To say that the phrase “ae @ 
§ passenger or otherwise” following the 
ith Walter word “engaging” is applicable only to 
‘les. He ism Passengers concerned in the administra- 
cer in the) tion of the airline, the court held would 
of a naval, be an unwarranted and strained limita- 
tion of its scope. 
Francis. 


John B. Neil of Home Life 
Marks 20 Years in Company 


John B. Neil, assistant financial sec- 
retary, Home Life of New York, marked 
his twentieth anniversary with the com 
pany on Monday, and was given a service 
chairman of the 


tas 
459,000 


lin in new 
cut Mutua 
\ugust over 


last year. bar by E. I. Low, 

and bring) board. * 

$67 880,000, Mr. Neil joined the Home Life actu- 
as y ’ ’ . 2 = , - 1920 
+ year. Al arial department on September 15, 1920. 
sr the first) While in that department he passed 
he year to) the examinations to become an Asso- 


ciate of the Actuarial Society of Amer- 
ica and in 1928 he was made assistant 
In that posi- 


the entire 
force now 


) actuary of the company. 

| tin-Mr. Neil became interested in the 
S MEET : investment activities of the company and 

) from 1933 devoted a major part of his 
> Compaty§ time to that work. In 1935 he was ap- 
rs in Hart} pointed assistant financial secretary, and 
ek at the} has since devoted all of his time to 
Vest Hatt) security analysis and transactions. 


iment dur-f 
linner the} 


executivt!) Massachusetts Mutual Men 


acement.! mn ° . 
fice Max, Star in Recent Radio Quiz 


ffice Man-§ 

B, Joynet,§ = Wrayburn M. Benton, agency secre- 
esident Of tary of Massachusetts Mutual, correctly 
answered every question and won $25 





the other§ 
sachusetls§ in a “True or False” radio broadcast 
-¥ Young.) irom Springfield. He grasped the op- 
d W. portunity to give a boost to life insur- 
ance when asked whether the public has 
become more receptive to life insurance 
in the past ten years. Answering in the 
afirmative, Mr. Benton explained that 


issociation § 
r 8, when 
onding & 


ce of the} the public has come to realize that life 
msurance really pays out. 

Seneca M. Gamble, agency assistan: 
riters AS : the same company, was captain oi 
sales con: € winning men’s team chosen from 
Thursday, cCommitteetnen of the Springfield Cham- 


er of Commerce. 











Part of the crowd of fieldmen, home office workers and guests which attended 
the laying of the cornerstone of the new home office building of the New 
England Mutual at Boston 





Canadian Business 
Unaffected By War 


NO CHANGES IN DISTRIBUTION 


Search for New Trends Produces Little 
That Is Convincing; Sales to Sold- 
iers Under Savings Plan 


War conditions, contrary to general 
belief, have brought little change in the 
character of new life insurance busi- 
ness produced in Canada. Results for 
the first six months of this year show 
that the distribution of business as be- 
tween the non-participating and the par- 
ticipating classes has varied very little 
in total. Similarly, there has been very 
little change in the percentage of busi- 
ness issued under various plans. While 
some territories have shown a slight 
tendency to buy the cheaper forms of 
insurance, in others the trend has been 
reversed. 

Asked whether the life insurance sales- 
man has to work harder now to obtain 
his quota of insurance, owing to the 
number of men who have entered the 
military forces, and are still enlisting, 
and whether there has been a change in 
the leading groups insuring, a company 
official said: 

“We have no information as to the 
distribution of new business among the 
various age groups, and consequently no 
indication as to whether the younger 
age groups are purchasing more insur- 
ance than they did in 1939. In the same 
way, we have also been unable to find 
any data indicating a change in the 
class of people purchasing insurance. 
In our own company there appears to be 
a slight increase in the average size of 
policy in the home territories. ‘In parts 
of the foreign field an opposite trend 
has been observed. 


Sales to Soldiers 


“We have issued a considerable amount 
of soldiers’ insurances under the Canad- 
ian Army Salary Savings Plan. Special 
provisions have been made by the De- 
partment of National Defense to enable 
officers and soldiers of the Canadian 
Active Service Force to finance monthly 
insurance by assignments of pay. 

“Where insurance premiums for poli- 
cies under this plan are to be covered 
by pay assignments, the soldier obtains 
from, and files with his unit paymaster, 
an assignment of pay form, on which 
he enters in addition to certain other 
particulars the name of the company 
with which he wishes to place his in- 
surance and certain other information 
necessary for its issue. The paymaster 
forwards this assignment of pay form 
to Ottawa, where it is registered, and 


Canadians Report Lack Of 


Progress On License Laws 

The Canadian Insurance - Superintend- 
ents Association committee on the li- 
censing and regulation of agents reports 
that it has endeavored to arrange a 
meeting with representatives of other 
than life companies during the year but 
it has not yet been found possible to 
convene such a meeting. Several agents’ 
and brokers’ associations have been re- 
quested to present their views to the 
committee but no official reply to any 
such request has been received. It is 
hoped that the views of some of these 
organizations will be available for con- 
sideration by the conference, the report 
states. 

Superintendent MacLatchy of New 
Brunswick, chairman,of the committee, 
said that a year ago the committee was 
instructed to meet representatives of 
companies and agents, other than life, 
to discuss formulation of a schedule of 
basic principles relating to the licensing 
and regulation of agents. 

“Further efforts should be made t 
obtain the views of representatives ot 
companies and agents and brokers and 
the results presented to the conference 
in 1941, if possible,” he says. 


STATISTICAL PROCEEDINGS 

Proceedings of the 1940 meeting of 
the Insurance Accounting and Statistical 
Association are now in the hands of all 
member companies. The proceedings in- 
clude complete copies of all papers de- 
livered at the Life, Fire and Casualty 
Sections as well as at the general ses- 
sion, with all discussions as well as il- 
lustrated exhibits on punch card pro- 
cedure, 
DOUBLE PROTECTION EXTENDED 

Aetna Life has announced the exten- 
sion of its Double Protection plans to 
include a plan of double protection at age 
65. The policy provides for payment 
of the sum insured at death, with a pro- 
vision that the amount of insurance 
payable is doubled if death occurs be- 
tween the date of the policy and the 
anniversary nearest to age 65. The pol- 
icy is non-participating and cannot be 
changed to other forms of insurance. 


arrangements are made to have the de- 
duction shown on subsequent payrolls, 
and the covering remittance forwarded 
to the insurance company’s head office. 

“Facilities are also made available for 
the change of existing policies to the 
salary savings plan where circumstances 
warrant such consideration. Similar 


salary savings arrangements are in effect 
with the Royal Canadian Navy and with 
the Royal Canadian Air Force.” 


Metzger Ass’t Treas. 
Of Equitable Society 


HEAD OF CASHIERS DIVISION 
Succeeded at Buffalo by Taylor; Spiller 


Named Supervisor in 
Same Department 


Clarence B. Metzger has been ap- 
pointed assistant treasurer in charge of 
the cashier’s division of the 
department at the Equitable * Society 
home office. H. A. Spiller, in the home 
office staff of the Society since 1921/4has 
been promoted to supervisor of the same 
division, 

Mr. Metzger has been Buffalo man- 
ager for the Equitable for the past three 
and a half years, prior to which he!was 
affiliated with the E. A. Woods agency 
of Pittsburgh as_ superintendent. A 


treasurer's 


CLU, he is a past president of the 
suffalo Life Managers Association and 
a director of the Buffalo Life Under- 
writers Association. 

Replacing Mr. Metzger as agency 
manager at Buffalo is Dean H. Taylor. 
Mr. Taylor has been associated witl 


the Rochester agency since 1920, and 
for the past eleven years assistant 
agency manager at Rochester. 


Worcester Meeting 


(Continued from Page 8) 


gaged in an interstate business, will 
present the opportunity for justifiable 
Federal regulation of insurance. 
_ “Therefore,” he said, “since the ma- 
jority of the insurance commissioners 
presently holding office feel that there 
should be no Federal supervision supple- 
menting state supervision, it is incum- 
bent upon the Association of Insurance 
Commissioners to devote their activities 
immediately to the elimination of unnec- 
essary convention examinations and the 
curtailment of the expense of those ex- 
aminations which may be justified.” 

In his opinion immediate attention 
should be given to the adoption by the 


several states of legislation for: ~Uni- 
form counter-signature laws; uniform 
methods of examining companies: liqui- 


dation of interstate carriers: uniform 
rules for appraisal of real estate and 
treatment of mortgage loans: and the 
control of the operation of unauthorized 
insurors and fly-by-night companies 
_At the afternoon Merle G 
Summers, general agent for the New 
England Mutual Life at Boston and 
chairman of the committee on legisla- 
tion for the Massachusetts Association. 
spoke on legislation and how the mem- 
bers could best aid the associations in 
handling matters having to do with this 
subject. 

The balance of the afternoon was de- 
voted to hearing reports on the activities 
of the various local associations given by 
their presidents. 


session 


AGCY OFFICERS MEET OCT, 28.30 


_Annual meeting of Life Insurance 
Sales Research Bureau and Association 
of Life Agency Officers will be Octobe: 
28, 29 and 30 at Edgewater Beacl 


Hotel, ( hicago, Subject of agents’ com 
pensation will be a symposium on Octo 
ber 29. Vincent B. Coffin will 
at Monday’s meeting; H. T. Burnett at 
Tuesday’s and Alexander Patterson on 


Monday. 


presid¢ 


NEW V.-P. PHILADELPHIA LIFE 

Robert H. Beard, Chicago general 
agent Philadelphia Life and also head 
of his own agency writing general lines. 
has been elected vice-president of the 
Philadelphia Life, of which he has been 


a director several years. At one time 
he was manager in Chicago of the Pan 
American Life. He became general 


agent of the Philadelphia Life in 1929 
Associated with him in his agency are 
his son, Robert H. Beard, Jr., John S. 


Miller and Val Schmidt. 
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Took His Bad Luck Philosophically 


C. M. Castagne, General Agent, Bankers National in Newark, 
Made $100,000 Sale in Ten Minutes After Four 
Declines; Comes of Insurance Family 


Charles M. Castagne, for the past five 
years with Bankers National Life of 
Montclair and its 
general agent in 
Newark, N. J., has 
spoken at a num- 
ber of conventions 
held by his com- 
pany on the estate 
program he has 
devised especially 
for physicians and 
with which he is 
meeting with a 
fair degree of suc- 
Mr. Cas- 
tagne calls his plan 
the Physicians Es- 
tate Control Plan 
and preliminary to 
its presentation the doctor or surgeon 
must indicate his willingness to have 
his personal insurance blue - printed. 
Concentrating his calls on medical men 
Mr. Castagne says that while they are 
critical of carelessness or a_ poorly 
handled job of estate analysis they are 
more appreciative than is usual of a 
well executed assignment. 

Based on his record of qualification 
for membership in Bankers National 
Master Producers Club for several years 
past Mr. Castagne estimates that each 
audit made by his office is worth $232, 
and at the rate of thirty-two accepted 
audits annual commission of close to 
$7,500 is realized. That, in fact, was his 
own personal production. 


Four Cases That Fell Through 
During the first few months of 1940 


cess. 





C. M. Castagne 


prospects for new-business looked bright 
for Mr. Castagne. He had four cases 
lined up for well over $100,000—all on 
the lives of doctors. Everything pointed 
to “clear sailing.” But here’s some case 
history on this potential business, fur- 
nished by Mr. Castagne, which points to 
the moral that life insurance men must 
not only be resourceful and philosophic 
but eternally optimistic: 

Prospect No. 1 for $10,000 dropped 
dead two weeks after he was examined. 

Prospect No. 2, with $80,000 of insur- 
ance signed for, was found to have high 
blood pressure and enlarged heart. 

Prospect No. 3, to whom a $20,000 
policy had already been issued, was 
diabetic and required to take daily doses 
of insulin. Castagne received this in- 
formation from the doctor’s wife and 
regretfully told her that the policy would 
have to be returned to the company. 

On the fourth declined case, $10,000 
involved, the client admitted that while 
he wasn’t a licensed private pilot he 
occasionally took a plane out for a spin. 

His Luck Turns 


Castagne and his staff made the best 
of the “breaks” against them—philo- 
sophically hoped for a change in luck. 
“Sure enough,” he told The Eastern 
Underwriter at the recent Bankers Na- 
tional convention, “I got a lead on a 
case shortly after the fourth declination 
which developed into $100,000 policy. I 
personally delivered the policy to the 
doctor, signed a receipt for $1,980 the 
annual premium, handed it to my client. 
Without a word of comment he wrote 
out his check for the full amount, and 


Takes On New Duties 


SAM D. ROSAN 


The new chairman of the committee on 
law and legislation of the Life Under- 
writers Association of New York City, 
Sam D. Rosan, brings unusual experience 








——— 
and equipment to the duties of that Office 
l‘or many years he was president of . 
Independent Brokers Association and fd 
lowed closely all legislation affecting in 
surance at Albany. He has been jn = 
stant touch with the New York Insurane 
Department in connection with legislation 


and also compliance requirements of the | 


Department. In 1937 his friends gave 
a large testimonial dinner in his honor 
which was attended by many prominen, 
insurance men and a number of officials 

Mr. Rosan entered the life insurane. 
business with the Union Central jn 1924 
and for several years was branch manager 
in East New York and Brownsville section 
Nearly a dozen years ago he became 
brokerage manager for the C, 
Agency, Inc., at 225 Broadway, New Yor 
City. He has a host of friends jn qj 
branches of the insurance business and hjs 
service to all insurance over a_ pericd 
of many years has been given fresh) 
without consideration of the sacrifice oj 
his time and personal interests. 


CONFERENCE AT SWAMPSCOTT 
Agents of Mutual Trust Life, Chicago, 
from eight states comprising the Easter 


territory, attended the three-day sale § 


conference held at Swampscott, Mass, 
September 2, 3 and 4.  Seventy-nine 
agents qualified. 
sales demonstrations, open forums, talks 
by company officials and leading field- 
men and an introduction of the com- 
pany’s new programming plan. 





inside of ten minutes I was out of his 
office and joyously on my way.” 

On top of that sale the diabetic doc- 
tor called him and asked if a $20,000 
Term expectancy policy could be con- 
verted to Ordinary insurance without too 
much trouble. Mr. Castagne was glad to 
make the arrangements. 


Born in British Guiana 


General Agent Castagne comes of an 
insurance family. His father, forty years 
in life insurance work, is now in Trini- 


dad as an agent for Confederation Life 
of Canada. His uncle, the late Eugen 
Castagne, represented the 
pany in Trinidad for many years an 
was a big producer. Charles M. Ca: 
tagne was born in British Guiana, lived 
in the West Indies and began his life 
insurance career there with Standard Life 
Assurance Society of Edinburgh. One 
of his chief incentives for hard, intelli- 
gent work is the fact that he and Mrs 
Castagne are bringing up a family of 
eight children. 





[YOU JOHN LINCOLN 
LEARNED ABOUT MORTGAGE 
REDEMPTION INSURANCE ! 








NY MONDAY MORNING MESSAGE W 
TAUGHT ME MOST OF WHAT I KNOW 
ABOUT MORTGAGE REDEMPTION INSURANCE 





FIRST I RECEIVED A MONDAY 
MORNING MESSAGE ON OPPORTUNITIES 
AND MARKET FOR N.R. AND A SALES KIT. 





ben 


THEN CAME A COMPLETE COURSE 
ON MORTGAGE REDEMPTION 
PROSPECTING / 



























AS PLANS DEVELOPED - I RECEIVED 
ACTUAL MORTGAGE REDEMPTION TALKS 
THAT PRODUCED BUSINESS. 








LATER I RECEIVED HELP ON TOUGH 
CASES — A COMPLETE REVIEW OF PROVED 
M.R. PLAN CLOSES /// 


























P THROUGH THE MONDAY MORNING MESSAGE 
I KEEP ABREAST OF THE LATEST 
SALES DEVELOPMENTS. 





NNSA 


COMPANY 


INDIANA 
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B. Knight : 


The program included 7 
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WELL, DOCTOR, HERE | AM AGAIN 


During the last five years, 95,236 Northwestern Mutual policyholders appeared before 
our medical examiners to apply for $586,186,115 of additional life insurance 


HAT single fact is of very real im- 

portance to the man who is seek- 
ing, critically for a life insurance 
company to safeguard his own and his 
family’s future. HERE’S WHY: 





MORE THAN 


FIRST 








U 


= 


—because every one of these 95,236 men 
and women was a repeat buyer of North- 
western Mutual Life Insurance. Each year 
—year after year—approximately one-half 
(a proportion unequalled, we believe, in 
this business) of our new business comes 
from previous policyholders—from the 
very people who have had the greatest 
opportunity to know the low cost of 
Northwestern Mutual protection and the 
advantages of its policy contract. 


SECOND 








| —because every one of these 95,236, like 


everyone who has ever become a North- 
western Mutual policyholder, has had to 
meet our established health requirements. 
Every policyholder in this truly mutual 
company has passed our complete med- 
ical examination. This is one reason why 
Northwestern Mutual policyholders are 
paid such substantial dividends—divi- 
dends which last year averaged 25.5% of 
the gross premiums received. 


If you would learn more about this company, about the reasons that bring so many of its policy- 
holders “back for more,” about its low cost record —talk to any Northwestern Mutual policyholder 
—or better still, to one of its agents. Send for the booklet, “‘We Are the Northwestern.” 


ee Ye cee HE NORTHWESTERN MUTUAL 


MILWAUKEE, WISCONSIN 


This full page advertisement appeared in the 
September 14th issue of The Saturday Evening Post 
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Big Subscriptions by 
Canadian Companies 


TO FINANCE WAR EXPENSES 


Life Offices Lead with Sums from One 
to Ten Millions; Other Companies 
on List 

Toronto, Sept. 19.—Insurance com- 
panies are taking a substantial part in 
financing Canada’s part in war expenses 
What the companies are doing privately 
has not, and probably will not be re- 
vealed. However, details have been made 
available for publication regarding the 
extent to which these companies are 
aiding in the financing of public bond 
issues to finance war expenses. 

Last week the Canadian government 
issued $300,000,000 in war bonds, which 
will yield 3.125% for twelve years, when 
they will be redeemed. Insurance com- 
panies, both life and other than life, 
contributed for at least 12% of the total 
issue, Official figures show. 

Subscription to the issue, by the in- 
dividual companies, are as follows: 


Company Amount 
Esa ar eee armen arene ans .$10,000,000 
DE EMM ln cave eau vac 5,000,000 
oe eee +,000,000 
Mutual Life of Can. ......... 4,000,000 
REAMEEACTUTETS ..0ccccrccccses 2,250,000 
ene 2,000,000 
NS ESOC NA eee SNE 2,000,000 
COmIOROTOHION «cs cccccscicccces 1,500,000 
North American ............. 1,000,000 
2 2 eee ers 750,000 
ee 2 ee 750,000 
Te aie wien ,000 
RA rn eee 250,000 
Peowtnerm LE oo... cccccswccee 250,000 
MEGMOGGCR ESEO 6 occecics vcciccece 250,000 
PeOMPOR LAG oon cc icccsvccscs 200,000 
ak rn ace alig 200,000 
Can. Order of For. .......... 200,000 
Artisans Canadiens Francais. . 200,000 
Gen. Acc. Fire & Life........ 200,000 
eS Se a eae 200,000 
Grain Insurance ............. 150,000 
LemGon-Canads. .o.6iccccvcess 150,000 
Royal Insur. Group........... 115,000 


There were also $100,000 subscriptions 
from the following: La Sauvegarde, 
Gore District Mutual Fire, Continental 
Life, Mutual Life & Citizens, Alliance 
Nationale, Canadian General of Toronto, 
Liverpool London & Globe, Wawanesa 
Mutual, Sovereign Life and Zurich Gen- 
eral Accident. 


Pendergast, O’Malley, 
McCormack To Be Tried 


United States Judge A. Leo Wyman of 
Sioux Falls, S. D., substituting for Federal 
Judge Merrill E. Otis, has directed in the 
Federal Court in Kansas City that Tom 
Pendergast, former Democratic Party 
leader of Jackson County, Mo., former 
Superintendent of Insurance R. Emmet 
O’Malley and Alphonsus L. McCormack, 
St. Louis insurance agent and former 
president of the Missouri Association of 
Insurance Agents, must face trial on the 
Federal charge of obstructing justice and 
conspiracy to defraud the Federal Gov- 
ernment in connection with the 80-20 com- 
promise of the Missouri fire insurance 
rate cases of May, 1935. 

Judge Wyman upheld Judge Otis in the 
charge he made to the Federal Grand 
Jury that returned the indictments against 
the three men, a charge the defendants 
challenged on the ground that it “was 
highly prejudicial.” 


BAYLOR TOPS BANKERS LIFE 
P. C. Baylor of Burlington, N. C., is 
the 1940 leader of the Bankers Life of 
Iowa field as of September 1. Walt B. 
Mahaffa of Rockwell City, Towa, is sec- 
ond and f. S. Smith of Waukegan, IIl., 
third W. K. Niemann’s Des Moines 
agency tops the company’s fifty-five 
units in the first eight months 

Fred Hanson, assistant superintendent 
of agencies of the Minnesota Mutual 
Life, has been put in charge of group 
insurance. 


DEPENDABLE PERFORMANCE 























“Pay the Mortgage 
or Out You Go!” 


This was a favorite threat in the melo- 
drama of the handlebar moustache days. 
Yet many a truth was contained in those 
words. 


Thanks to life insurance, this sort of 
tragedy can be confined to the melo- 
drama. Mortgage Cancellation Insur- 
ance guarantees that a home can go free 
and clear of debt to the family. 


To enable Connecticut Mutual repre- 
sentatives to put the benefits of the 
Mortgage Cancellation Plan clearly and 
forcefully before home owners, special 
mortgage sales material has been pre- 
pared, such as a sales talk, special rate 
sheets, Direct Mail, descriptive literature, 
and other visual sales material. 


CONNECTICUT 





LIFE EINSURANCE COMPANY: HARTFORD 
ven oem oe 





Fieldmen Visit Penn 
Mutual Home Offic. 


HEAR PRESIDENT STEVENSon 
Company Officers Explain Functions of 
Each Department for 17] 

Underwriters 

Penn Mutual underwriters from Ney 
York, Newark, Rochester, Trenton and 
Wilmington have a much clearer idea of 
the functions and workings of the Vari- 
ous company departments since 17] field. 
men were guests of the company at ay 
open house at the Independence Square 
Philadelphia, home office. P 

At the home office the staff turned 
over their recreational hall for a meg. 
ing of the visiting underwriters, wh) | 
were greeted by Vice-President Alex. 
ander E. Patterson, and addressed by 
Vice-Presidents Malcolm Adam, Thomas 
Newhall and Gordon A. Hardwick, Med. 
ical Director Samuel B. Scholz, Jr 
Counsel Robert Dechert and Actuary 
White, each of whom gave what amount. 7 
ed to a lecture on the functioning of 7 
his particular department, illustrating his 7 
explanation by detailed charts. : 

President John A, Stevenson made an 
address explaining the functional rela. 
tionship between the company’s man- 
agement and trustees. 

The home office staff had luncheon 
with the visitors, then the office girl | 
acted as guides for a tour of the build. | 
ing; as each group arrived in a depart. 7 
ment an expert on the technique of tha 7 
department explained its operation. 

Two other features of the program 
were a guided visit to Independence Hall 
and a trip to Baederwood, where golf 
pro Joe Kirkwood gave a demonstration 
of trick golf shots. 

The visiting underwriters came from 
the agencies of Osborne Bethea, Ralph 
G. Engelsman, D. B. Adler and Ben 
Hyde, L. G. Saunders, H. Rowland Ver- 
milye, Frank Meyer, J. Elliott Hall 
Philip O. Works, John C. Elliott, J. 
Seidenglanz, and L. D. Rothensies. 
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CLU AWARDS SEPT. 26 





157 Candidates, Who Have Had Experi: | 
ence Credentials Reviewed by Board, 
To Be Central Figures in Ceremony 


Experience credentials of the 157 can- | 
didates who completed CLU examina- 
tions this year and of fourteen candi- 
dates who completed examinations in 
earlier years were recently reviewed by 7 
the College’s Registration Board, which 
consists of Dr. John A. Stevenson, 
Chairman; William M. Duff and Dr § 
David McCahan. The board has recom- § 
mended award of the CLU designation } 
to 127 candidates and of the Certificate 
of Proficiency to nine others. Assuming 
approval of this recommendation by the 
board of trustees of the college at its 
next meeting on September 24, these 
candidates will be granted their diplo- 
mas at the Fourteenth Conferment of the 
American College to be held in Phila 
delphia on Thursday, September 26, in 
conjunction with the annual convention 
of the National Association of Life Un 
derwriters, 

As soon as the Registration Board te- 
ceives information for each of the te 
maining candidates who has completed 
the entire series of examinations show 
ing that the three-year experience ft: 
quirement has been fully met, award oi 
the proper diploma will be recon 
mended. ee: 

The Eastern Underwriter has printed 
in a previous issue names of many wh 
will receive CLU designations Septem 
ber 26. Those who will receive the Cer: 
tificate of Proficiency on September 2 
are these: 

Paul Alpern, Nathan Bickman, Leonaté 
F. Donnelly, Edward J. Nofer, Leonar 
J. McNamara, Metropolitan Life, Nev 
York; Frederick P. Andersen, Equitabl 
Society, New York; Newton J. Pollitt 
Joseph A, Sousa, Metropolitan Life, 54 
Francisco; John G. Rix, Equitable 5& 
ciety, Detroit. 
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Nippon Life Report 
Fiver World Affairs 


1939 WAS SUCCESSFUL YEAR 





rage Interest Return Was 4.91% on 
ae oF Assets; Assets and New 
Business Increased 


The sig om Life, which is fifty-one 
years old, has issued a report to direc- 
tors on b 1939 business, and because 

t discusses the internationé il situation is 
a more than ordinary interest. The 
head office of the company is in Osaka 
Japan. The report in part follows: 

“Touching upon the general economic 
situation in this country during the year 
1939, we see an increase in the quantity 
of currency and a rising of commodity 
prices. The restrictions upon the con- 


sumption by the public of commodities 
in general were extended and tightened. 

Also, various provisions of the General 
Mobilization Law were put into practice 
successively. Thus the appearance of 
- general living conditions began to 
be colored by the long drawn out war. 

No European Complications 

“On the other hand, troubles among 
the European Powers during the last 
few years ended at last in a declaration 
of war by England and France on Ger- 
many, and international relations became 
exceedingly complicated and delicate. 
However, the Japanese government made 
it clear immediately that it intended to 
go straight toward the settlement of the 
China affair without interfering in the 
European complications. The business 
world supported this policy and on the 
whole remained calm, and determined to 
cause the country no anxiety ‘behind 
the guns,’ so that it might be able to 
carry on the war while coping with com- 
plicated international situations. 

“Meanwhile, the life assurance com- 
panies made an effort not only to co- 
operate along the line of the national 
policy in various forms, such as stabi- 
lizing the living of the public ‘behind 
the guns’ and holding a large amount of 
government bonds, but also to empha- 
size to the public the necessity of na- 
tional savings as one wing of the Ten 
Billion Savings Campaign. 

“These had such a favorable effect on 
the life assurance business that the total 
amount of new business accepted by the 
thirty-two life assurance companies in 
Japan from January to November of 
1939 exceeded Y 5,122,000,000, showing in- 
deed an increase of more than Y 1,373,- 
000,000 in comparison with the preceding 
year’s record. The aggregate amount of 
assurance in force at the end of Novem- 
ber exceeded Y 23,952,000,000, the amount 
of net increase totaling over Y 4,097,000,- 
000 during the above mentioned period. 


Fiftieth Anniversary 


“Though July of 1939 was the fiftieth 
anniversary of our company, we, out of 
consideration for the mission of the life 
assurance business under the wartime 
situation, celebrated by holding only a 
solemn ceremony within our own com- 
pany and devoted ourselves to the de- 
velopment of our own business, thinking 
this to be the best way for us to serve 
the country. Thus the amount of as- 
surance in force in our company at the 
end of July passed the Y 3,500,000,000 
mark, a goal set in the beginning of the 
year, while the amount of new business 
done by our company during the year of 
1939 fixed a new record for all the com- 
panies in this country, aggregating 
Y 904,471,500. This showed an increase 

more than 29% when compared with 
the previous year, On the other hand, 
we paid claims amounting to Y 13,887,- 


245 by maturity and Y 33,108,835 by 
death. Although this latter amount in- 
cludes the claims due to death in action, 
the actual mortality among the policy- 


“nba continued to show a low ratio 
in comparison with the mortality as- 
eed by the company’s table (i. e., Dr. 
Fujisawa’s Japanese Population Mortal- 
ity Table), while the terminations by 
surrender and lapse experienced a bet- 
ter ratio than that of the previous year. 
The result was that the amount of as- 


surance in force at the end of the year 
1939 reached Y 3,853,779,658, showing a 
net increase of Y 788,663,906 in compari- 
son with the figure at the beginning of 
the year. The ordinary premiums re- 
ceived during the year amounted to 
Y 141,234,719 and the single premiums on 
policies with reversionary bonus to Y 21,- 
898,071, making a total of Y 163,132,790, 
which indicated an increase of Y 47,019,- 
221 as compared with the preceding year. 
Moreover, the expenses came to Y 27,- 
038,067, which was at the ratio of 19.1% 
against the ordinary premiums received, 
or 16.6% against the total premiums. 

In regard to our investments, it should 
be noted that the interest, dividends and 
rents aggregated Y 28,551,000, indicating 
a satisfactory average yield rate of 4.91% 
against the total assets, notwithstanding 
the restricted opportunities for invest- 
ment owing to the strengthening of the 
capital control and the holding of a 
higher proportion of government bonds. 
Finally, the total assets at the end of 
the year, as shown in the accompanying 
balance sheet, amounted to the large 
sum of Y 637,461,686, which means that 
the foundation of the company is strong- 
er than ever before. 





Nominating Group Selected 
For Women’s Round Table 


Hermine R. Kuhn, Equitable Society, 
New York; Martha Washburn Allin, 
Connecticut Mutual, Minneapolis; Lil- 
lian L. Joseph, Home Life of New York, 
New York, and Helen B. Rockwell, Na- 
tional Life of Vermont, Cleveland, com- 
prise the nominating committee to se- 
lect the 1940-41 executive committee and 
chairman of the Women’s Quarter Mil- 
lion Dollar Round Table. 

The organization will elect new officers 
during its annual meeting at the con- 
vention of the National Association in 
Philadelphia next week. 

The membership of the Round Table 
has been increased to thirty-four with 
the qualification of Sara B. Smith, Equi- 
table Society, Fairmount, W. Va. 





ANOTHER BULL'S EYE 


For twenty-four consecutive years its lead service, built 





One of a series— 
Giving facts about 
the Fidelity 








service such prestige. 


THE FIDELITY 








Walter LeMar Talbot, President 





around the “Income for Life” 
markably high return from interested 
prospects. 
plies from some areas, its returns today, 
including the great metropolitan cen- 


ters. still average 11%. 


And now. 
interest in Family Income and Family 
Maintenance plans, Fidelity has added 
a lead service which focuses on these 
appeals. 
1939, the new barrel for the sales gun has demonstrated the 
same high degree of marksmanship that gave the older lead 


INSURANCE COMPANY 
PHILADELPHIA 


Mutual Life of N. Y. 
Drops Air Travel Bars 


ANNOUNCED BY G. A. PATTON 





No Restriction in Amount or Extra 
Premiums on Scheduled Air 


Service Travel 





Restrictions and extra premiums on air 
travel in scheduled passenger air service 
have been removed by the Mutual Life 
of New York, it was announced Tues- 
day by George A. Patton, vice-president 
and manager of agencies. 

In his letter to the agency force Mr. 
Patton said: 

“Hereafter, there will be no restric- 
tions as to limits in amount of insurance 
or extra premiums to be charged appli- 
cants for riding as a fare-paying pass- 
enger (including a passenger traveling 
solely as such on a pass) in a licensed 
passenger aircraft provided by an incor- 
porated passenger carrier on a sched- 
uled passenger air service regularly of- 
fered over an established passenger 
route for all trips confined to the limits 
of the states of the United States and 
the District of Columbia. 

“Extra premiums or exclusion clauses 
will be removed from existing policies 
which would now be acceptable without 
such extra premiums or exclusion clauses 
upon receipt of satisfactory information 
regarding present aviation activities and 





a proper request accompanied by the 
policy for endorsement.” 
HEADS DISTRICT OFFICE 
Jack V. Clark of Texarkana, Ark., has 


been named district supervisor for the 
Gordon H. Campbell agency of the Aetna 
Life, with headquarters in the Texarkana 
office of the organization. He has been 
a representative of the agency since 
1935, and has been president of the Tex- 
arkana Life Underwriters Association, 
and a vice-president of the Arkansas 
State Underwriters Association. 
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appeal, has produced a re- 


Pulling 40% or more re- 


to match the growing 


Operating since September 
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BANKERS LIFE PERSONAL- 
ITIES IN THE NEWS 
OF LATE:— 


Smash success was Minneapolis, 
Minnesota's, first ““Aquatennial” staged 
in July. Among the events offered the 
two and one-quarter million spectators 
was a “hole-in-one” contest. Chairman 
of that event—Bankers Life Agency 
Manager R. E. Shay. “Bob” hit three 
balls to start the contest, plunked his 
first and second shots within two feet 
of the cup and the third a mere four 
feet away, under the rules would have 
scored 280 points and would have been 
easy winner of the contest but ruled 
himself ineligible. Bankerslifeman V. A. 
LeVoir was another Aquatennial celeb- 
rity as Master of Ceremonies of the 
Aqua Follies. 


Beloit, Wisconsin, Lions Club, boost- 
ing a home town rodeo and visiting 
Janesville, proposed to announce its 
arrival with an aerial bomb. To Bank- 
erslifeman C. S. “Sid” Renier, General 
Chairman, was assigned the job of set- 
ting off the bomb. Something went 
wrong. The bomb burst in his face, 
fractured his jaw, sent him to the hos- 
pital for several weeks. He's up and 
around again, a little weak from eating 
through a straw but hoping soon to get 
his talking equipment performing nor- 
mally. 


Piscatorial prowess by Bankerslifeman 
Walter Sharnborg, Bellevue, Iowa, 
landed him a four and three-quarters 
pound trout the other day, admittedly 
the largest of its species ever caught 
in waters of the locality. That hap- 
pened in July and in the same month, 


Walt was writing $50,000 of new 
business. 
Joan Schoembs, Cape Girardeau, 


Missouri, journalism student at Western 
Reserve, Cleveland, is catching on to 
Fourth Estate tricks. Home on vaca- 
tion, Joan read Architectural Record’s 
lavish description of Bankers Life Com- 
pany'’s new Home Office building, wrote 
her own story, proudly saw it printed 
in the Cape Girardeau News. Joan's 
dad is Bankerslifeman E. O. Schoembs. 


“Bankers Life Special,” trim stream- 
lined Soap Box Derby entry in the 
Springfield, Illinois, race, finished “in 
the money™ under the skillful guidance 
of young Don Tate, son of Bankers- 
lifeman Morris G. Tate. Cheering Don 
on was his sponsor, Bankerslifeman 
Paul McCray, alert advertiser. 


Having rounded out two full years 
of App-A-Week Club membership. 
Bankerslifeman J. Russell Jones, Grand 
Rapids Agency, announced his ambit- 
ious goal—twenty continuous years of 
App-A-Week production. 


BANKERS LIFE 
DES MOINES COMPANY 


Established 1879 
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Financial Section Of 
ALC Program Given 


TWO-DAY MEETING SCHEDULED 
F. J. Travers and C. F. Nettleship An- 
nounce Program for October 7 
and 8 Meeting at Chicago 
Frank J. Travers, second vice-president 
of Lincoln National, and Charles F. Net- 
tleship, secretary of Colonial Life of 
America, chairman and secretary respec- 
tively of the Financial Section of the 
American Life Convention, have an- 
nounced the program for the section’s 
two-day meeting at the Edgewater Beach 

Hotel October 7 and 8. 

The meeting will open on Monday, 
October 7, at 12:30 p.m., with a luncheon 
for the members and guests of the 
Financial Section. Greetings from C. A. 
Craig, chairman of the board, National 
Life & Accident Insurance Co., Nash- 
ville, president of the American Life 
Convention; and Colonel Charles Burton 
Robbins, manager and general counsel, 
American Life Convention. 

George P. Ellis, president, Illinois 
Chamber of Commerce, and past presi- 
dent, American Society of Certified 
Public Accountants, will be the luncheon 
speaker. His subject is “Method of De- 
termining True Corporate Earnings.” 

At 2:00 p.m. there will be a closed ses- 
for members of the Financial Sec- 
tion. The program for this session fol- 
lows: “Analysis of an Electric Company 
Bond,” Norman H. Nelson, treasurer, 
Minnesota Mutual Life; “Analysis of a 
Small City Revenue Bond,” Ehney A 
Camp, Jr., treasurer, Liberty National 
of Birmingham, Ala., and “Farm Ap- 
praisals,” John S. Corley, assistant treas- 
urer, Bankers Life of Des Moines. 

The Tuesday morning session begins 
at 9:30 a.m. Talks on the program in- 
clude “Some Implications of Population 
Changes Revealed in the 1940 Census,” 
Dr. Philip M. Hauser, assistant chief 
statistician for population, U. S. Bureau 
of the Census; “The Real Estate Mort- 
gage Outlook,” Harold A. Moore, vice- 
president, Chicago Title and Trust Co., 
and “A Chemist Looks at the Investment 
Problem,” Dr. Chaplin Tyler, E. I. du 


s10on 


Pont de Nemours & Co., Wilmington, 
Del Dr. Tyler’s address will be illus 
trated by a sound-color motion picture 


production of the du Pont company. 

At 12:30 p. m. Tuesday, October 8, 
there is the Financial Section luncheon, 
to which members of the Legal Section 


of the American Life Convention are es- 
pecially invited. The speaker at the 
luncheon is Dana Backus of White 


& Case, attorneys, New York City. His 
subject is to be “New Government Leg- 
islation and Regulation Affecting Insti- 
tutional Investors.” 

The final business session of the 
Financial Section will convene at 2:30 
p.m. October 8. The first order of busi- 
ness will be a “Report on 1940 Life O*- 
cers Investment Seminar,” by Alex Cun- 
ningham, vice-president and treasurer, 
Western Life, Helena, Mont. 

Then will come an address on “THe 
Outlook for Electric Utility Investments” 
by Alex Dow, chairman of executive 
committee, Detroit Edison Co. 

Mr. Dow's talk, which should prove 
one of the real hichlights of the annual 
meeting, will be followed by action on 
various committee reports. Then will 
the election of officers to serve 
1940-41. That business disposed 
meeting will adjourn sine die 


come 
during 
of the 


Equitable Society Sells 
101 Iowa Farm Holdings 


The Equitable Society has sold 10! 
farn Iowa during the first nine 
months of 1940, it was reported by A. P 
West ‘ upervisor for the 
compat 

West expe that with the annual Fall 
activity in land sales the volume of sales 


of the company’s farm holdings will far 
exceed any previou ear. He said that 
90% of the sales this year were to actual 
farm operators. 


North Jersey Association 
Sponsors 24-Week Course 


Practical selling angles as well as aca- 
demic knowledge of life insurance will 
be treated in a course to be held at the 
University of Newark, sponsored by the 
Life Underwriters Association of North- 
ern New Jersey. The course, covering 
estate protection, taxation, and business 
insurance, will run for twenty-four weeks 
beginning October 9. 

The list of lecturers includes Dr. Sol- 
omon S. Huebner, James Elton Bragg, 
C. Preston Dawson, Ralph Engelsman, 
Denis B. Maduro, Irvin Bendiner and 
Charles J. Zimmerman, president of the 
National Association of Life Underwrit- 
ers. 

The committee in charge of the edu- 
cational program is composed of Edgar 
D. Carlough, Jr., chairman; Laurence J. 
Ackerman, Morgan C. Monroe, Henry 
A. Feustel, James W. Howler and Frank 
M. Minninger, Jr. 

LAUER AGENCY TOPS COMPANY 

Matthew J. Lauer, general agent for 
Continental American, has been notified 
by the company that his agency at 295 


Manuel Camps Speaker At 
Detroit Agents’ Meeting 


Manuel Camps, Jr., New York general 
agent for John Hancock, was guest 
speaker at a meeting of the Qualified 


Life Underwriters of Detroit which 
opened their 1940-41 season. There was 
a large increase in attendance. Thirty- 


one new members were introduced, Ad 
Leonard, president, Institute of Human 
Engineering, will be guest speaker at 
the October meeting, 

Detroit will be represented at the na- 
tional convention in Philadelphia by one 
of the largest delegations ever to attend 
from that city. A group of members will 
present Detroit’s invitation to the na- 
tional convention to come to the Motor 
City in 1941, to go abroad for a dime, 
and to drive home new cars after using 
the saving in shipment costs to defray 
the transportation cost of attending the 
convention. 


Madison Avenue, New York, is leading 
all agencies of the Continental American 
in both volume and premiums for the 
year to date. 








The End of the 
Life Insurance Program 


Planned life insurance takes your client and you along with 
him to the destination that beckons you. 


With a reasonable objective in mind and a life insurance 


program budgeted to correspond to resources your clients 
can travel through the ups and downs of life with confidence 
that they and their dependents will eventually arrive safely. 


Connecticut General representatives, with every facility for 
becoming experts in planning life insurance programs, find 
themselves engaged in a rewarding employment with many 
friends to speed them on their way. 


Connecticut General 
Life Insurance Company 


Hartford, Conn. 


Hartford College Of 
Insurance Starts Year 


CLASSES IN THE NEW BUILDiInc 





Insurance Administration and Insurance. 
Law Combination Offered in 
Second Session 





The second academic year of the 
Hartford College of Insurance began 
Monday. The college, established a lit- 
tle over a year ago, is run cooperatively 
by the Hartford College of Law and 3 
group of Hartford insurance executives 
Insurance leaders serve upon the ad. 
visory board and the instructors are 
junior executives of the Hartford com. 
panies, bringing the student in contac 
with the practical administrative aspects 
of the business in all its branches, 

The Insurance College has acquired a 
new home which it shares with the (ol. 
lege of Law. It was formally opened on 
Sunday, September 15, when insurance 
officials, students, alumni and interested 
citizens of Hartford inspected the new 
quarters. The college building is a large 
stone structure situated on a two and 
one-half acre plot not far from several 
Hartford insurance company home 
offices. 

The Insurance College, the first de- 
gree-granting post-graduate school jn 
the country devoted entirely to insur- 
ance, offers two courses: the Insurance 
Administrative Course, leading to the 
degree of Bachelor of Insurance Ad- 
ministration; and in cooperation with 
the faculty of the Hartford College of 
Law, a combination insurance-law course, 
leading to the degree of Bachelor of 
Laws and Bachelor of Insurance Admin- 
istration. The insurance classes are held 
in the evening, while the law classes in 
the combination insurance-law  coursé 
are held during the day. 








Dominion Life Admitted To 


American Life Convention 


the Dominion Life of 
Waterloo, Ont., to membership in the 
American Life Convention, announced 
Monday, brings the membership of the 
organization to 156 life insurance com- 
panies in the United States and Canada. 

The Dominion Life Assurance Co. was 
organized in Canada in 1889, and now 
operates in Michigan, Pennsylvania and 
Alaska as well as various parts of Can- 
ada, Newfoundland and Jamaica. As of 
December 31, 1939, it had admitted assets 
of $43,615,514 and insurance in force of 


Admission of 


$185,202,200. 
The officers of the Dominion Life As- 
surance Co. are president, Ford S. 


Kumpf; secretary, Herb. Schaus; treas- 
urer, F. L. Whitaker; general superin- 
tendent of agencies, J. J. Murray; as- 
sistant secretary, Edward S. Reid; gen- 
eral counsel, L. J. Whitney; actuary, A. 
J. Huenergard; associate actuary, E. G. 
Schafer, and H. M. Atrubin and W. L. 
Hillard, assistant actuaries. 





Oregon Mutual Announces 
Plans for Big Expansion 


Oregon Mutual is planning to extend 
its operations into all territories west 
of the Mississippi, according to an an- 
nouncement made by W. P. Stalnaker. 
vice-president and treasurer, at the con- 
clusion of the company’s thirty-fourth 
annual convention at Harrison Hot 
Springs, B. C. 

At present the Oregon Mutual has 
agencies established in Washington, Ida- 
ho and California, as well as through- 
out Oregon. 


INSURANCE COURSES BEGIN 

Courses on insurance offered by the 
evening session of City College of New 
York began yesterday. The instruction 
is given by Monroe Flegenheimer and 
Hubbard Hoover, both licensed brokers, 
and both with ten years of experience 
in teaching insurance at City College. 
The entire cost of the instruction 1S 
$32.50. 
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Security Valuation 
Basis Set in Canada 


OPINION OF SUPERINTENDENTS 





Standing Committee of Dominion Asso- 
ciation Adopts Rules for Annual 
Statements December 31 





The present is not an opportune time 
for changing the basic principles on 
which securities are valued for annual 
ement purposes of insurance compa- 
nies, says the report of the standing 
committee on valuation of securities, 
Association of Superintendents of In- 
surance of Canada. This opinion was 
given as a result of existing war con- 
ditions. 

After making a study of existing con- 
ditions, and taking into consideration 
reports from the National Association 
of Insurance Commissioners, George 
Lafrance, Superintendent of Insurance 
for Quebec, and chairman of the com- 
mittee, has submitted to the Canadian 
association for adoption the following 
basis of valuation for securities in annual 
statements to be filed December 31, 
1940: 

1. All bonds amply secured and not 

in default shall be valued on an amor- 
tized basis. 
2. All other bonds shall be valued as 
shown in the list of securities to be 
published on or about January 15, 1941, 
by the standing committee. 

3. Stocks, except as provided in para- 
graph 4, shall be valued in the aggregate 
at book value or market value, which- 
ever is lower. 

Interest Rate Required 

4, Stocks held by life insurance com- 
panies may be valued in the aggregate 
at the cost or book value, whichever is 
lower, provided the income received by 
such companies on such stocks in the 
aggregate during each of the five years 
preceding the date of valuation, shall 
have been at a rate sufficient to meet 
the interest required to maintain policy 
reserves and other policy obligations, 
and, provided further, that the net in- 
vestment income received by such com- 
panies on their ledger assets shall not 
have been less than required to main- 
tain the reserve. This shall not apply to 
stocks of corporation in receivership 
or similar status. Cost as used shall be 
held to include stocks received as ex- 
changes or rights received as dividends 
or otherwise, at not to exceed the market 
value quoted on the date reguired. 

Securities to be List 

_It is recommended further that: 1. The 
list of securities referred to in paragraph 
2 shall include all bonds held by in- 
surance companies that are not eligible 
ior amortization and the valuations 
shown therein shall be market quota- 
tions as of December 31, 1940, except 
that bonds of states of the United States 
and of provinces of Canada and political 
subdivisions thereof shall be valued at 
market quotations as of December 1, 
1938; if issues subsequent to that date 
the original offering price (cost) shall 
be used. 

2. Market values of stocks shall be 
market quotations as of December 31, 
1940, except that in the case of securi- 
lies not quoted on that date, the latest 
available information shall be used. 
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Columbian National Passes 
$50,000,000 Total Assets 


The Columbian National Life has 
Passed the $50,000,000 mark in assets, 






) . = s pee 
President Francis P. Sears told the 
company’s Star Producers Club, meeting 
at Skytop, Pa., recently. 


The company has had a substantial 
gain in life insurance in force for the 
I date. Accident and health col- 
lections for the first eight months of 
1940 have increased considerably over 
those for the same period last year. 





Life Underwriters Association of Mi- 
ami, Fla., had as its guest speaker Sep- 
tember 6 Lawrence Lee, president of 
the Peninsular Life. 


This is the new Neon lighted symbol 
that has made its appearance in the sky- 
line of lower Manhattan in New York 
City. The gigantic H, 22 feet high and 
14 feet wide, has been installed by the 
Home Life of New York on the tower of 
its building at 256 Broadway and is de- 





VISIT EQUITABLE OF IOWA 


Ninth Group of First-Year Men Enter- 
tained at Home Office at 
Des Moines 

Eleven first-year contract agents for 
the Equitable Life of Iowa made a two- 
day visit to the company’s some office 
Moines last week, it was an- 
nounced by Ray Fuller, superintendent 
of agencies. 

The new agents were the ninth group 
to be the guests of the company since 
January, 1938, and spent the two days 
in informal round table discussions and 
dinner meetings. : 

The men were T. V. Galbrith of St. 
Louis, G. R. Hale of Sioux City, L. G. 
Banno of New York, L. W. Jewell of 
Springfield, H. W. Jones of Kansas City, 
L. J. Lane of St. Louis, R. V. Maisey 
of New York, Burke Powers of Des 
Moines, B. N. Landall of Detroit, F. A. 
Hummel of Mason City, Ia. and R. A 
Yeakel of Los Angeles. 


Cc. V. BOWES HAS 154% GAIN 

C. Vernon Bowes, general agent, New 
England Mutual, who runs the New 
Jersey agency of the company, head- 
quarters in Newark, reports for the first 
seven months of 1940 a gain of 154% in 
paid- for volume. His agency ranks 
twelfth among New England Mutual 
agencies. 


in Des 








signed to catch the attention of an esti- 
mated seven million New Jersey com- 
muters who use the ferries which ply 
the Hudson River. The tower to the left 
is that of the New York Municipal 
Building, which is across City Hall Park 
from Home Life. 





WURLITZER BUYS MORE GROUP 


Provides Surgical Benefits for En ployes 
in Addition to Other Coverages; 
$18,000,000 Altogether 


Begining in 1917, 


when it was one of 
e pioneers in adopting Group protec- 
ves, the Rudolph Wurlit- 
zer Co. has successively provided Group 
life, accident and health, accidental 
death and dismemberment, and hospital 
expense insurance. Now more than $18,- 
000,000 of Group insurance benefits pro- 
tect employes of the company. The re- 
cent addition of surgical benefits to the 
Group insurance program now makes 
every form of Group insurance available 
to nearly 3,500 employes. The company 
is paying the entire cost of the addi- 
tional insurance, which provides for the 
payment of surgical fees incurred by an 
employe, to a maximum of $150 for one 
or more operations made necessary by 
any non-occupational disability. 





NwNL LEAFLET ON VOTING 
The imminence of national elections 
makes more timely the new leaflet, “I 
Rule America,” issued by Northwestern 
National Life as part of its historical 
series. Included are a soliloquy empha- 
sizing the obligations of American citi- 


zenship and quotations on voting by 
well-known American statesmen and 
writers. 


Electric Sign Marks 
Home Life, N. Y. Bldg. 


ONE OF LARGEST IN THE CITY 


Single-Letter Neon Sign Measures 22 
by 14 Feet; Aimed at New 
Jersey Commuters 





One of the largest single-letter elec- 
New York, a huge “H” 

within an oval measuring 22 feet high 
by 14 feet across, will mark the Home 
Life of New York building for millions 
of New Jersey commuters every weel 


tric signs in 


The attention-compelling Neon sign will 
be supported by a car card advertising 
campaign in the suburban coaches of the 
Lackawanna Railroad 

The “H” incidentally marks a spot 
note in the skyline of lower 
When the building at 256 
Broadway was constructed in 1894 it was 
the skyscraper in this section and its 
tower was popular as an observatior 
platform. fir 


historic 
Manhattan. 


Moreover, it was the first 
office building of fireproot steel construc- 






tion built in New York City, and about 
four years after its completion a fire 
destroyed the building next door. With 
the old type of construction, the Home 


Life building and its records would have 
been destroyed, a 
sioner of New Y¢ 
teered the observati 
building not been of firepro 
tion, all of lower Manhz 
been endangered 
flagration. 
Today, the tower of the bui 
brought intc f i f 











lumination, the sign’s 
extends for a mile and 
listant Jersey Shore 
Tof er identify the 
association with Home 
pany announced that it 
space in the coaches of 
trains in New Jersey an 
The poster cards will mal 
ance first on the 
beginning October 15. The 
H at that time will take on 
brilliance duri h | 
traffic as daylight savin 


then be discontinued. 









for 


the suburban 
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Lincoln National Campaign 
Honors Vice-President Der 
Agencies of Lincoln National Life ars 





Spooner Seeds Willkie 
Campaign Club in N. Y. 





The Insurance Club for Wendell W 
nie 18 being f rime J y M 
Spooner of 45 Joh is preside: 
W. H. Pangborn L " LW 
Schaefer temporary chairman Mi 
Schaefer was formerly president t 
National Association of Insurance 


ers. The organization meeting was 
yesterday A volu n 
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COMPULSORY AUTO INSURANCE 
PROBLEMS IN NEW YORK 

the most dis- 
cussed topics in the casualty insurance 
field will be compulsory automobile in- 
surance, and as the legislative session in 
New York State approaches the interest 
in the proposed bill here will become 
intensified. Superintendent of Insurance 
Pink has already gone on record in 
favor of the compulsory plan, but he 
is advocating a bill which aims to avoid 
the defects of the Massachusetts law. 


From now on one of 


Unless something develops that Super- 
intendent Pink and confreres do 
not now anticipate his sentiment at this 
time is that an effort should be made 
to bring the compulsory automobile bill 
to a vote at the next session of the 
New York legislature. If passed Mr. 
Pink would then favor having the ef- 
fective date of the new law set a num- 
ber of months ahead so as to give the 
companies, agents, the public, the New 
York Insurance Department and the mo- 
tor vehicle department every opportunity 
to get ready for it. 


his 


Those who have conferred with the 
New York Department on problems in 
connection with the compulsory law in 
this state have received the impression 
that the question of property damage is 
regarded as one of the most perplexing. 
Theoretically, it ought to be included as 
part of the compulsory coverage, but the 
fear is expressed that this would in- 
crease the premium rate. There is also 
some question as to the constitutionality 
of its inclusion, As this situation now 
stands the Department feels that it is 
better not to include P. D. in the 
ginning of the proposed law’s operation. 
Later on, when the rates come down it 
could be included. This, however, does 
not represent the final decision as the 
Department is open to suggestions on 
this matter. 


be- 


Having in mind the tremendous load 
of work and overtime on the part of 
clerical workers entailed by the present 
system of issuing car licenses in Massa- 
chusetts all at one time, the New York 
Department is making every effort in 
cooperation with Motor Vehicle Commis- 
sioner Mealey to stagger the issuance 
of licenses here. Superintendent Pink 
and other backers of the bill realize fully 
how difficult the peak load is for the 
companies and every effort will be made 
to avoid it if possible. 


DEFENDING PROFIT MOTIVE 


The panel on the Profit Motive in 
American business which was held in 
Buffalo this week at the convention of 
the National Association of Insurance 
Agents was one of the most important 
meetings which has yet been held by 
an agents’ association. These are the 
days of research and of definition to 
guide that research. At Buffalo there 
was considerable time devoted to defining 
what “Profit Motive” means and how 
the profit system builds up American 
industry and thus helps American de- 
mocracy. It was agreed that both the 
buyer and seller must profit in business 
transactions, 

Convinced that the system which they 
are following in their every-day routine 
is the correct one and that there must 
be profit in order to survive, the agents 
felt that the next step was to move as 
militantly as possible on a nation-wide 
front in the battle for their business. 





Sarah L. Van Schaick, daughter of 
George S. Van Schaick, vice-president of 
New York Life, and former Superin- 
tendent of Insurance, New York State, 
and Dr. Kenneth Leopold Cooley of 
Rochester, N. Y., were married at 
Bronxville, N. Y., at the home of the 
bride’s parents on September 13. Cere- 
mony was performed by the Rev. Dr. 
John Van Schaick, Jr., of Washington, 
uncle of the bride. Dr. and Mrs. Cooley 
are now in the South on their honey- 


moon. 
ok x * 


Oscar J. Brown, an insurance attorney 
of Syracuse and recently elected presi- 
dent of the International Association of 
insurance Counsel, is a graduate of Syra- 
cuse University, 06, and of Syracuse 
Law School, ’08. Since that time he has 
been in active practice in Syracuse. For 
six years he was assistant district attor- 
ney of Onondaga County, and is a for- 
mer president of the New York State 
Automobile Association and former vice- 
president of the American Automobile 
Association. He has been active in leg- 
islative work having to do with automo- 
tive and road legislation. Mr. Brown is 
a senior member of the farm of Brown 
& Gallagher, Albany, and Brown & 
Zurett, Rochester, N. Y. 


* * x 


Franklin D’Olier, president of the Pru- 
dential, is a member of the committee 
on national defense of the New Jersey 
State Chamber of Commerce, which this 
week adopted and presented to Governor 
Moore a resolution pledging the aid of 
business and industry of the state in the 
national defense program. 





Mr. and Mrs. William J. Dunsmore 


William J. Dunsmore, manager Equita- 
ble Society, and Mrs. Dunsmore were 
photographed on the boardwalk in At- 
lantic City during recent joint three days 
meeting at that resort of the Dunsmore 
and Fitting agencies. The Dunsmores 
live in Pelham Manor, N. Y., and are 
parents of eight children—five boys and 
three girls. 

* * 

Nils A. Ericson has been appointed by 
the London & Lancashire Indemnity as 
adjuster in charge of the claim depart- 
ment covering South Jersey and Penn- 
sylvania with headquarters in Philadel- 
phia. He started his insurance career in 
1928 with the General Indemnity and 
then went with the London & Lan- 
cashire Indemnity in 1932 as an adjuster 
in Newark. He has been there up to 
the present time. 

x * + 


N. H. Weidner, manager of the west- 
ern Pennsylvania department of Reli- 
ance Life, has been named chairman of 
the Pittsburgh neighborhood division for 
the Community Fund campaign. 

* * * 


Col. Godfrey Cheshire, Raleigh, N.C., 
who is well known in insurance circles, 
will leave in the near future for Fort 
Jackson, Columbia, S. C., with his regi- 
ment, having been ordered to active duty 
with the National Guard. He is state 
agent for the Fidelity & Guaranty Fire 
Corp., Baltimore, supervising the Vir- 
ginia and North Carolina territory. 
Colonel Cheshire has been granted leave 
by the company for the period of train- 
ing and will resume his activities follow- 
ing the emergency. In addition to his 
career in the military service, Colonel 
Cheshire has been identified with insur- 
ance for many years. He started in the 
North Carolina Inspection and Ratine 
Bureau in 1913, advancing through vari- 
ous offices until 1917, when assistant 
manager, he left to enter the Army serv- 
ice. He was discharged in 1919, follow- 
ing which he was special agent in North 
Carolina for numerous companies. Col- 
onel Cheshire joined the Fidelity & 
Guaranty Fire upon its organization, For 
the past ten years he has traveled North 
and South Carolina until July of this 
year, when he was relieved of the South 
Carolina territory and Virginia was add- 
ed to his field. 

* * * 


L. G. Rupert, Lincoln National repre- 
sentative at Kansas City, led the field 
force of the company in paid production 
for August. 





Harry E. Newell, assistant chief engi- 
neer National Board of Fire Under. 
writers, is also mayor of Bloomfield 
N. J., an office he has filled for at least 
two terms, maybe more. It now develops 
that Bloomfield is one of the few mr- 
nicipalities in New Jersey to have an 
“A” rating in Moody’s Investment Man- 
ual, for its net indebtedness is only 
3.37% of its assessed valuation, far be- 
low the 7% maximum set by the state 
and the percentage under which many 
other municipalities are laboring. To 
build the junior high school Bloomfield 
sold 745 bonds of $1,000 each to a New 
York investment house for $749,100. In 
other words, they paid a $4,100 premium 
to purchase them. The bonds call for 
24% annually and are to be retired at 
the rate of twenty-five a year. That 
was March 15, 1939. On July 1 of this 
year the town likewise sold $8200 
worth of bonds, to be retired over a 
period of twenty-five years, on a 2% 
coupon. 





WADE 


FETZER, JR. 


Wade Fetzer, Jr., vice-president of W. 
A. Alexander & Co., Chicago, has been 
named by the Chicago Association ot 
Commerce to serve on a special com- 
mittee to cooperate with the Chicago 
Plan Commission, 

. a 


George W. Sloan, partner in J. F. 
Helmus & Co., New York insurance 
brokers, is an active civic worker in his 
home town—Montclair, N. J., and his 
latest activity is the chairmanship ot 
the 1940 annual conference of directors, 
leaders and committeemen of the local 
Y.M.C.A, This gathering will be held at 
Camp Wawayanda, Andover, N. J., Sep- 
tember 28-29. 

* * * 

James A. Buchanan, district managet 
of Cleveland, O., for John Hancock, has 
been honored at two dinners marking 
his retirement after forty years in the 
John Hancock field force. 

: * 2 


Robert M. Williams, general agent for 
the John Hancock at Little Rock, Ark. 
was selected as the outstanding persot 
of the week in Little Rock the last week 


of August. 
* * 


The engagement has been announced 
of Miss Susan Stuart Gibson, daughter 
of the Rev. Churchill J. Gibson, Episco- 
pal clergyman of Richmond, Va., and 
Stephen R. Davenport, son of J. Sidney 
Davenport, Jr., vice-president of the Life 
Insurance Co, of Virginia. 
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Essay of Agent’s Small Daughter 
Used as Poster 


One of the best human interest yarns 
on Fire Prevention Week (October 6-12) 
arrived this week from the Travelers 
Fire. It centers around Nancy White 
of Bloomington, Ind., small daughter of 
C. M. “Choppy” White, secretary of the 
G. B. Woodward Co., that city. Nancy 
is in the third grade at school. When 
the teacher asked the class to write an 
essay on any topic of their own choos- 
ing, Nancy elected to write about fire 
prevention. 

Her composition, as reproduced on this 
page, so pleased her father that he 
forwarded it to the home office of the 
Travelers Fire. The publicity staff of 
that company felt the same way about 
Nancy’s and with her father’s 
permission a Fire Prevention Week 
poster was created incorporating Nancy’s 
message. As the illustration shows, a 
little girl is depicted, pencil in hand 
and pensive tongue sticking out of the 
corner of her mouth, in the throes of 
composition. 


essay 


* * * 


D. F. Barrett’s Daughter to Wed 


On Saturday, September 28, Mary 
Louise Barrett, daughter of David F. 
Barrett, correspondent in St. Louis of 
a number of newspapers and also as- 
sociated with the publicity department 
of the American Life Convention, will 
marry James Joseph Brassil. Ceremony 
will be in Our Lady of Sorrows Church, 
St. Louis. 

=. « 
Many Company Men at Buffalo 
Convention of Agents 

Turnout of special agents of fire com- 
panies at the National Association of 
Insurance Agents convention in Buffalo 
this week was a large one. It seems 
to be getting larger every vear with a 
constantly increasing number of compa- 
nies having headquarters. Most of the 
companies content themselves with re- 
ceiving visitors in the rooms and there 
were few rooms which had any adver- 
tising or publicity posters on the walls. 

A number of company executives were 
also in attendance at the convention. 
Two of the first to arrive were Harold 
V. Smith, president of the Home, and 
Harold Warner, U. S. manager of the 
Royal-Liverpool. 

_ Mr. Smith was host at a large party 
in his suite, and all the guests were 
invited by him to attend the profes- 
sional football game played on Sunday 
aiternoon. A heavy downpour of rain 
kept thousands of Buffalo people from 
seeing the game. A number of agents 
of the Home, however, went out to the 
Stadium after equipping themselves with 
blankets, heavy coats, raincoats and um- 
brellas. After watching the play for a 
few minutes they got under cover. A 
football game played in the mud or 
snow often draws as well as games 
Played in better weather, but few will 
sit through a driving rainstorm to watch 
a gridiron event. One of Mr. Smith’s 
guests, Allan Wolff of Chicago, whose 














son “Pete” plays at Cornell, stuck it out 
for a time, but then joined the others 
who got in out of the rain. 

The convention of the National Asso- 
ciation of Insurance Agents now extends 


almost over a week. Main convention 
does not start until Wednesday, but 
committee meetings and social events 
get into action on Sunday. On Mon- 
day was held the “Profit Motive” panel 


which probably was as interesting a 
forum event as any held during the 
week. 


* * * 
London Assurance Gets Out Daily 
Paper at Convention 


The London Assurance got out a 
four-page daily paper at the convention 
in Buffalo this week of the National 
Association of Insurance Agents. It 
had two individual columnists; ran news 
stories of the convention under news 
display heads; printed personals, and 
even ran the room numbers of all the 
companies having headquarters at the 
Hotel Statler. 

Editor of paper was Ralph W. Bugli, 
who is advertising manager of London 
Assurance Group. Among company men 
of the group attending the convention 
were Walter Meiss, executive general 
agent; Russon G. Ganner, general agent, 
and Robert W. Wands, state agent. 

ba * * 
Chicago Attack on Political 
Insurance Brokers 

The Chicago Daily News has been 
running a series of articles discussing 
the alliance between politics in that 
city and insurance soliciting. The Daily 
News began its series with a general 
story telling of the situation as its re- 
porters found it, and then followed 
with other articles naming names. The 
point made by the Chicago newspaper 
is that people in Chicago give insurance 
business to insurance agents or brokers 
who are in public life or have a close 
tie up with it. 

This is another crusade based on one 
of the oldest truisms of insurance sales- 
manship: that people will give an in- 
surance line to those who will help them 
in some direction. If it will help them 
socially, in a business way or in some 
other channel when they buy insurance 
of Broker A they are more likely to 
patronize him than if they gave busi- 
ness to Broker B who cannot. Moral- 
ists may sermonize; agents of long 
standing in the business, skilful in their 
calling and with capable organizations 
may hold up their hands in protest be- 
cause they are passed over, but real- 
ists recognize that human nature is 
human nature and that the influencing 
of business through many channels has 
always been a factor in the insurance 
brokerage and agency world, and proba- 
bly always will be. 

In a blast about an alderman who is 
an insurance broker the Daily News 
prints documents showing how he can- 
vasses for insurance business of saloon- 
keepers, but also prints this paragraph: 

“In justice to Blank it should be 


pointed out that his apparent interest 
in the saloon statistics of his ward 
might well be social, and not commer- 
cial, since he is staging a gigantic char- 
ity show at the Rainbo Fronton Octo- 
ber 8. Tickets are $1.10, and many of 
the saloonkeepers of the 49th ward have 
purchased them in a paradoxical mood 
of generosity and grudgingness.” 
* * aa 


Most Famous Stenotyper 

Fanny S. Sweeney of New York, who 
is probably the best known stenotypist 
in the country, and who has reported 
a number of insurance conventions, was 
subject of a two-column sketch in the 
New York Times of last Sunday. Since 
1914 she has reported more than 15,000 
public addresses, and outfit of which 
she is president (Master Reporting Co.) 
has offices in New York, Chicago, Cleve- 
land and Washington. Her reporters 
have had assignments as far as Cuba, 
Paris and Vienna. At the American 
Bar Association this month meeting in 
Philadelphia she had thirteen members 
of her staff to assist her. 

When 17 she became a stenographer. 
She was so good at it that she was 
selected to join a group attending a 
demonstration of a newly invented steno- 
type machine. She enrolled to study a 
course and won a national speed award. 
Then she opened a one-desk office in 
West Forty-second Street, and soon she 
and her stenotype became a familiar 
figure at conventions. 

Her greatest thrill came in covering 
an American Legion convention in Kan- 
sas City shortly after the World War. 
Many military dignitaries were at the 
convention, including Marsha! Foch and 
General Pershing. Their addresses were 
most comforting. They expressed the 
confidence that the world had reached 
a degree of civilization whereby peace 
could be at last assured and the talk 
that war was a thing of the past was 
inspiring. International events soon made 
these addresses out of mode. As a mat- 
ter of fact, there has not been a time 
since the Versailles Treaty was signed 
by the Allies and the Central Powers 
that there has not been some war rag- 
ing. Now, only the Western hemisphere 
has no war raging. 

*” * os 


Criticizes Antiquated Fire Extinguish- 
ers in Many American Plants 

In publicity to newspapers handed out 
in connection with Fire Prevention Week 
(October 6-12), the release being from 
T. J. Maloney, Inc, New York City, 
John Kidde, manufacturer of fire ex- 
tinguishing equipment of New York, 
comments vigorously on some of the 
equipment which is now being used in 
industrial plants, calling much of it ob- 
solete. He warns of the increased dan- 
gers because of sabotage possibilities, 
and he calls attention to the new fire 
hazards which have come into use since 
the World War. They are millions of 
gasoline burning trucks, tractors and ma- 
terial-handling machines, billions of gal- 
lons of combustible fuels and a tremen- 
dous amount of flammable liquids and 
synthetic products 

“Many plants where such hazards ex- 
ist still depend on extinguishers which 
are literally of World War vintage when 
statistics clearly show that inflammable 
liquids are involved in the majority of 
sabotage fires,” he savs, and continues: 

“Synthetic rubber, lacquers, high-test 
gasoline, Diesel fuels, new solvents, chem- 
icals used in plastics, synthetic finishes, 
acetate and ravon yarns, etc., and the 
infinite variety of solvents and petroleum 
products, are cited as a few of these 
materials and processes which have posed 
new problems in fire protection in the 
last few years. And when one adds t 
these munition plants, airplane and en- 
gine plants, and a host of chemical fac- 
tories all working at top speed, the 
opportunity for crippling fires is im- 
mensely broadened.” 

Manufacturers are urged by Mr. Kidde 
not to embark on “witch-hunts” among 
their employes, but 
three simple steps. 


First, institute a 


rather to follow 





Travelers Fire’s Poster for Fire 
Prevention Week 


campaign for top notch plant house- 
keeping, to eliminate unnecessary haz- 
ards and careless habits. Second, teach 
employes how to fight fires, organize 
fire brigades and stage irequent fire 
drills. Third, analyze the hazards in 
plants and warehouses and adopt the 
most advanced fire safeguards. In this 
last step, the advice of insurance men, 
fire department officials and manufac- 
turers of fire protection equipment can 
be of great help. 
” x om 


Intelligence Tests Ignore Tempera- 

ment, Says Psychologist 

That the country is full of profes- 
sional psychologists is demonstrated by 
the fact that at the recent meeting oi 
the American Psychological Association 
held in State College, Pa., there were 
1,400 of these men present. Current 
intelligence tests were given quite a 
blast by Dr. David Wechsler, chief psy- 
chologist of Bellevue Hospital, who de- 
clared that they were wanting because 
while they would indicate whether a 
person was intelligent or not they ig- 
nored the factor of temperament which 
he regarded as more important than the 
factors of abstract reasoning or verbal 
ability, factors reached by the tests. 

“Clinical or practical experience,” 
said Dr. Wechsler, “shows that even the 
best-regarded tests of intelligence give 
only incomplete measures of the indi- 
vidual’s capacity for intelligent behavior. 
The most important reason for the low 
forecasting efficiency of the intelligence 
tests as now constructed is that they 
measure effectively only a portion and 
not all of the abilities entering into in- 
telligent behavior. 

“They do not test the non-intellective 
factors generally described as tempera- 
ment. These non- intellective factors, 
whether included or not in our current 
intelligence tests, form part and parcel 
of what is ultimately necessary for hu- 
man behavior. The most important fac- 
tor in educational achievement in some 
cases does not lie in ability but in tem- 
perament.” 

7 a * 


Cornwallis Gets Check for Spitfire 


Lord Cornwallis, a member of the 
Royal Board and president of the Kent 
County Spitfire Fund, was awakened 
at 2 o'clock one morning recently by a 
‘phone call from a stranger. 

“How much does a Spitfire cost?” 
he was asked. 


“Oh, about £5,000,” replied Lord Corn- 


‘ wallis. 


“O. K.,” said the voice. “You'll have 
it tomorrow.” 
He did. The donor asked to remai: 


anonymous. 
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Royal-Liverpool Cos. 
Expand Survey Idea 


WILL HELP AGENTS, BROKERS 


Called “Planned Protection,” It Deals 
With Loss Possibilities, Solicitation 
and Control Records 


While the National Association of In- 
surance Agents was in annual convention 
in Buffalo this week the Royal-Liverpool 
groups, comprising fire and casualty 
companies, announced establishment of a 
new survey plan designed primarily for 





use on personal and estate risks. It is 
called “Planned Protection” and em- 
braces a number of separate units. It 
is believed that this plan should over- 
come two main objections often met 
with in encouraging more extensive 
survey activities, such as the element of 


time required in preparation, technical 
research involved and the possibilities 
oft errors. 


More Surveys Made Possible 


As preparation of the plan has in- 
volved considerable research among pro- 
ducers and corporations, to get their 
ideas and study their methods, it is ex- 
pected that it will enable agents and 
brokers to prepare a larger number of 
surveys and to make them a _ regular 
part of production programs. The ma- 
terial has all been prepared from the 
agents’ and brokers’ viewpoint. For ex- 
ample, no company identification appears 
on materials shown to the insured. The 
equipment units are so arranged that 
they may be used in their entirety or 
selected units only may be utilized as 
may be best suited to the particular 
office. Explanation covering the use of 
the material is contained in a handbook. 

Nature of Separate Units 
The following seven units have been 


SIMS HITS HOLC CONTRACT 





West Virginia Commissioner Holds 
Agreement With SCA Violates 
Laws of His State 
More opposition to the new insurance 
contract between the Home Owners Loan 
Corporation and the Stock Company As- 
sociation appeared late last week when 
Insurance Commissioner Edgar B. Sims 
of West Virginia notified SCA member 
companies in his state that the contract 
is illegal. He holds the contract vio- 
lates the standard fire policy as respects 
cancellation, mortgagee clause, improve- 
ments and betterments, vacancy and 

proof of loss, 

Discrimination against other fire pol- 
icyholders in West Virginia exists in the 
contract, Mr. Sims argues, in that a pay- 
ment of 25% of the premium is made by 
the SCA to the HOLC. He claims that 
the HOLC is an assured. He declared 
that the “preference created” could be 
removed either by canceling the contract 
or by making available to all assured a 
fire policy which would afford them “the 
same liberal policy ‘provisions and con- 
ditions as are afforded the HOLC.” He 
also advocated the same 25% reduction 
on all dwellings as granted the HOLC. 
The commissioner asked complete com- 
pliance with his order within a reason- 
able time. 

Mr. Sims is the 
surance 


latest of several in- 
commissioners to — to the 


terms of the insurance agreement be- 
tween the SCA and HOLC. Officials 
of the Stock Company Association are 
now in contact with these state officers 
with hope of straightening out difficul- 
ties 


DIVIDEND BY FIREMAN’ S 
Fireman's Fund Insurance has declared 
a quarterly dividend of $1 a share. 


built into the planned protection equip- 
ment: (1) a “Survey of Loss Possi- 
bilities’—a fact-finder form to develop 
information regarding the client’s insur- 
ance requirements; (2) “Household In- 
ventory’—to facilitate listing of house- 
hold goods and _ personal property; 
(3) “A Plan of Protection’—a survey 
of existing insurance and analysis and 
recommendations applying to client’s in- 
surance requirements entered on filler 
sheets and inserted in an attractive ring 
binder; (4) “P lanned Protection”—a vis- 
ible index and premium calendar which 
summarizes the client’s revised insurance 
program and forms the basis of continu- 
ing service to the client; (5) “Survey 
Control Record” —an office record, for 
the agent or broker, of all outstanding 
matters pertaining to the survey to pre- 
vent the possibility of overlooking pre- 
ceding matters; (6) “Solicitation Rec- 
ord”—a convenient pocket record to as- 
sist the agent in following up recom- 


mendations covered in the survey; (7) 
“Handbook”—a __loose-leaf instruction 
manual containing detailed instructions 


as to the use of the foregoing forms and 
dealing with all applicable fire, marine 
and casualty coverages, covering check- 
ing information, suggested guide word- 
ings for the guidance of stenographers, 
suggested sales letters and helpful sales 
pointers, 

“John Doe” unit is provided, with 
typical entries, to assist in the presenta- 
tion of the plan to clients and also to 
serve as a guide to the agent or broker 
in the preparation of a survey. Agents 
and brokers will be asked to share the 
cost of this material as a means of mak- 
ing distribution effective. 


Penna. Agents to Meet 
In Pittsburgh Oct. 3-4 


Plans for the annual meeting of the 
Pennsylvania Association of Insurance 
Agents at Pittsburgh October 3 and 4 
are about completed by the Pittsburgh 
association’s committee, The convention 
keynote, “Agents, Awake! Prepare! 
Defend! Organize!” is considered par- 
ticularly appropriate to the ‘times. 

Although the National Association, the 
Insurance Department and the compa- 
nies will be represented on the program, 
the meeting is essentially an agents’ af- 
fair and one in which all present in 
addition to those making addresses will 
have an opportunity for discussion. Lo- 
cal agents, not members of the associa- 
tion, as well as company men from the 
field and home office, are cordially in- 
vited to attend. 


KENTUCKY RATES CUT 





Premium Volume to Be Reduced $500,- 
000 a Year; Some Decreases Will 
Run Up to 45% 

Schedule reductions in fire insurance 
rates, which he said would save policy- 
holders from $500,000 to $600,000, have 
been announced by D. P. Vandivier, of 


the Kentucky Department. Rates on 
dwellings, Mr. Vandivier said, would be 
reduced by 8 to 15.4% and those on 


what he termed “abstract business” by 
19.7 to 45.5%. He said the latter in- 
cludes onigitiiee in small towns except 
dwellings, The new rates are due to 
become effective next week. 

The Department’s efforts have helped 
to reduce fire losses, Mr. Vandivier in- 
dicated, thus placing it in position to 
ask for a rate decrease. The reduction 
in the “abstract business” rates is the 
first in twenty years, he added. 


ILLINOIS MEETING OCTOBER 8 
The quarterly meeting of the Illinois 
Fire Underwriters Association has been 
called for October 8 in Chicago. 








tisement urges that he 
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Flushing the Quarry 


As the hunter’s bird dogs locate and drive the 
quarry into the open, so does Alliance national adver- 
tising seek to locate prospects for the Agent. 


Each Alliance advertisement emphasizes the need 
of some specific coverage. 
ently aroused, the prospect’s natural reaction is a 
desire for more details and rates before the prospect 
becomes a buyer. To this end, each Alliance adver- 
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THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., 
99 John Street, 
209 W. Jackson Boulevard 


San Francisco Office: 


With the interest suffici- 
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222 Sansome Street 








Field Supervision In 
Virginia Rearrange 


AMERICA FORE MAKES CHANGEs 





Transfer of Marion B. Warren to Loy. 
isiana October 1 Will Result 
in Number of Shifts 


Marion B. Warren’s 
Virginia to Louisiana to 
fire companies of the America Fore 
group in the latter state, effective Oc. 
tober 1, will bring about. the following 
rearrangement of field supervision of the 
companies in Virginia: 


transfer from 
supervise all 


State Agent Philip F. Brown, Jr., will 
supervise operations of the Fidelity. 
Phenix for the entire state, with the 


exception of Newport News, South Hill, 
Courtland and Staunton. Special Agent 
EK. Ragland Dobbins will have super: 
vision of the American Eagle and Ni- 
agara for the entire state, and in addi- 
tion the Fidelity-Phenix for Newport 
News, South Hill, Courtland and Staun- 
ton. Special Age nt W. Marion Goodman 
will succeed Mr. Warren in charge of 
Continental operations for the entire 
state. 
Engineering Service 

The America Fore engineering service 
will continue available to all Virginia 
agents through the Greensboro, N. C, 
office. Heretofore Mr. Brown has been 
state agent for the Fidelity-Phenix and 
American Eagle, with Mr. Dobbins as 
special agent, while Mr. Warren has 
been state agent for the Continental 
and Niagara, with Mr. Goodman as spe- 
cial agent, all having headquarters at 
Richmond. 

Warren’s Old Field 

Mr. Warren will be no stranger in 
Louisiana territory, having supervised 
the Continental and American Eagle in 
that state before being transferred to 
Virginia from there about twenty years 


ago. He also supervised Mississippi for 
the Continental. In returning to that 
field he will have his headquarters in 


New Orleans. At the September meet- 
ing of the Stock Fire Insurance Field 
Club of Virginia the members joined in 
wishing him all manner of success while 
at the same time voicing regret that they 
are losing his close association. 


HOLD UP MISSOURI ORDER 





Carriers Had Been Notified That Con- 
tract of Stock Company Ass’n-Home 
Owners Loan Corp. Was Illegal 
An order of the Missouri Department 
holding the Stock Company Association- 
Home Owners Loan Corporation con- 
tract illegal has been held up by Con- 
missioner Lucas for further study of the 
subject. A few days ago the Missouri 
Superintendent had notified all stock fire 
and marine companies that no policies or 
certificates of insurance could be issued 
under the contract and that such exist- 
ing insurance must be immediately can- 
celed. He warned that violation of this 
order or application of the contract in 
any particular in Missouri would result 

in revocation of license. 


Col. William P. Swope, 
Louisville, Dead, Age 77 


Col. William Parker Swope, Louisville, 
for twenty-four years Kentucky state 
agent for American Eagle Fire, died of 
heart disease September Ill, age 77. 
Prior to his entry to insurance Colonel 
Swope was county clerk in his home 
county of Owen, near Louisville, and 
at one time was sheriff of the county. 








MASS. AGENTS MEET OCT. 7-8 


The annual convention of the Massa- 
chusetts Association of Insurance Agents 
will be held at the Hotel Bancroft, 
Worcester, on Monday and Tuesday, 
October 7-8. The educational commit- 
tee has decided in favor of holding 4 
short course school, probably in June 
next year. It will consist of a full three- 
day course at an institution of learning 
in the state where those who take the 
course may be housed, 
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Vice-President A Rural Agent Who 
Won Place in High Council of Ass’n 





The ce-president of the Na- 
nal Association, R. W. Forshay, who 
~ know hroughout the organization 
< “Micke hails from the little Iowa 
; 4 1 He is senior member 
the executive committee in his third 
te as done valiant work as 
chai he Rural Agents’ Commit- 
tee nteresting the rural insurance 
nen in active work of the association. 
He has also brought the problems of 
the rural agent to the attention of na- 
al and state conventions because he 

; well acquainted with their problems 
He is associated with his father, B. D 
Forshay, in the Forshay Loan and In- 
nee Agency His activities in the 

al Association have given him a 





1 


ation-wide acquaintance in the insur- 
ce business and his selection for the 
e-preside s a popular one He 
s preside the lowa Association 
35-3¢ s serves as national coun- 





FORSHAY 


Resolutions Adopted by Convention 


resolutions 


were adopted at the conventions clos- 








g sess today, none bearing on any 
4j0T surance issue It is said tha 
ne 1m rtant but undisclosed 
was I ebated by the resolu 
e McAllister Carson 
mat n finally tabled. In one 
e National Associat endors 
g support to the Governments 


M. L. Carson Heads 


Eastern Councillors 
f 16—With an attendanc 
i nearly sixty leading agents from 
states in the territory of the Eastern 
Association, the eastern 
\day held their largest meet- 
it y years. Edwin J. Cole of 
Fall River, Mass., chairman, refused re- 

1 for next year and is succeeded 
sell M. L. Carson of Glens Falls, 
past president of the New York 
association. Alan V. Livingston 
glewood, N. J., was elected secre- 
reasurer of the eastern group, suc- 


ceeding A. B. White of Keene, N. H. 


R. 


















Mr. Cole had been chairman of the 
group for several years and feels the 
post of responsibility should rotate 
among agents in the territory. 

ere was long discussion of the 


ion question with considerable 
in favor of more uniform 
ions, such as now required in 
Jersey. Contingent commissions, 


comn 
the main topic at Boston a year ago, 


i again. As this was an “execu- 
tive session of the eastern group repre- 
sentatives of the press were not ad- 

1 nor was any statement on the 
g issued at its conclusion. 








Smith and Harrington Absent 
Buffalo, Sept. 17—Two popular past- 
residents of the National Association 
who are missing at this convention are 
\. Eugene Harrington of Atlanta, who 
s recovering from a minor operation, 
Clyde B. Smith of Lansing, Mich., 








who is kept away through heavy pres- 


f business. 


licy Of prepareaness r complete na- 


° t “ - “ = 
nal defense. The second recorded the 
iation’s approval of adoption of a 
standard insignia by the execu- 
mmittee. State associations were 
standardize titles of their or- 
ganization to conform with insignia 


insignia 








Executive Group Backs State 


Action on 


Branch Offices 











buftalo, Sept. 18.—Lhe executive com- 
ttee T Nat a Association to- 
j ] +1 a | 
av adopter al ssued the I 
statement 
Over e Nat a \sso- 
ation Agents has an- 
nounc incit hel } 
nounce 1 rinc es yeleve 
, 
t t be w es € r the nsurance 
ss. One of these concerns bran 
fice operations. Any state associati 
pting to further this National As 








princip] appreciati 


port to 
are 


State 
faced with local 
production brancl 
proceed to solve their 
ioment the Florida 


gaged in a controve 


branch office of 


Attendance Total 1,676 


Buffalo, Sept. 17 


~This aiftern 








r¢ Stration ngures tor the att¢ - 

ince aft the vent passe he 1,150 

ark ] s ¢ loes not n¢ 1 
ladies attending the conventi r thie 
working press It was estimated by 
convention officials that approximately 
1,600 persons were on hand 

With registration continuing throug] 
about Thursday noon, it is expecte 
that the convention attendance will come 
close to the 1,700 mark 


Payne Midyette, New President, Rose 
Rapidly in National Ass’n Affairs 


Buffalo, Sept. 19—Payne H. Midyette of Tallahassee, Fla., was today elected 
president of the National Association succeeding Sidney O. Smith of Gainesville, 
Ga., who automatically becomes chairman of the executive committee under the 
constitution as revised last year. 

R. W. Forshay of Anita, lowa, popularly known as “Mickey,” was elected vice- 
He has served 
rendered distinguished service as chairman of the rural agents. 

The new officers were installed by Past President Kenneth H. Bair, with the 
oath of office being administered by Insurance Commissioner John C. Blackall of 


Connecticut. 


president. several years on the executive committee and has 


. ery. 
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Payne H : 
Mea 


newly 


Midyette of Tallahasse, Fla., 
elected president of the National 


Association of Insurance Agents, years 


ago in his native state was regarded as 

leader of such outstanding ; 
that he would some day head 
the national Now in his 


able, he is 


an agents’ 














calibre 
organization 
ly forties, vigorous and 


successor in 


1 
} 


recognized as a fitting 
presidency to his fellow Sout 
ney O. Smith, of 
this week retired as 
Midyette for the 
vice-president of the 


erner, Sid- 
Gainesville, Ga., 
president. Mr 
last year 

National 


hat was a member of 


served as 
Associa- 
n and prior to t 


1 


the national executive committee for 
several years. 
With an engaging qu: be- 





speaks his early colonial fi 
South, Mr. Midyette makes friends easi- 
ly and holds them. He has broadened 
circle of friends to national 
ns since being elected a mem- 
) he National Associati 
tive committee. 
Born at Kingston, 
from f 












were victims of f 
fourteen young Pz 
sixth grade and so 
he attended a 
several years 
work he had hi 
In October, 
ance Agency started 
hassee and contin 
until July 1, 1931. 7 
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Leading 


President 


Several of the more pressing problems 


of local agents were discussed in the 
administration report presented by Pres- 
ident Sidney O. Smith at the opening 


general session Wednesday morning of 


the annual convention of the National 
Association of Insurance Agents at the 
Hotel Statler in Buffalo. This report 


was signed also by Vice-President Payne 
H. Midyette, Chairman William H. Menn 
of the executive committee and General 
Counsel Walter H. Bennett. 

On the subject of agents’ licensing laws 
Mr. Smith said the 
upon a reasonable countersignature law 
only. There is now general agreement 
in support of the principle of the right 
of private contract respecting this mat- 
ter and general accord concerning the 
abandonment of countersignature prac- 
tices by salaried company employes as 
applied to inter-state business. Mr. 
Smith stated he could report progress 
only and not a completed job on this 
whole subject. 


work is centering 


Financed Auto Insurance 


Likewise the problem of financed auto 
insurance remains to be solved. After 
reviewing this matter President Smith 
said: “If the finance companies of the 
country could accommodate their prac- 
tices to a recognition of the American 
Agency System, and permit the insur- 
ance required in a given community to 
be written by local insurance agents, 
they would then place themselves in a 
cooperative position which would receive 
the acclaim of every insurance agent in 
the land and most every insurance com- 
pany as well.” 

With respect to compulsory automobile 
insurance and the bill proposed in New 
York State, Mr. Smith said the National 
Association is investigating and study- 
ing this problem. “As other insurance 
interests foregather to work toward a 
solution, we hope to be able to make 
constructive suggestions.” 

The report treated at some length 
the subject of graded commissions, and 


in concluding this section President 
Smith said: 

“You are all familiar with the argu- 
ment used against the standard com- 


mission scale on large premium units; 
and likewise you are familiar with the 
antonym of the large volume of risks 
required to be handled where the pre- 
mium is so small that the commission 
is inconsequential. Such questions and 
problems cannot be avoided. They are 
inherently a part of the insurance busi- 
ness as it attempts to meet modern busi- 
ness conditions. A problem such as this 
cannot be settled by simply waving it 
aside as a final dictum, either on the 
part of companies or agents.” 

Following are extracts from the re- 
port of the administration: 


Education 


Seeking to give form, substance, en- 
couragement and support to the remark- 
able demonstration of desire for self- 
improvement and the acquisition of 
greater knowledge of their business on 
the part of agents in every section of 
the country, your executive officers have 


ee, 
——=!| 


roblems of Agents Reviewed by 


Smith In 


continued their careful survey and study 
of the situation so that the new edu- 
cational program of the National Asso- 
ciation might proceed in sound and 
consolidated fashion, In this effort they 
have received material assistance and 
cooperation from company ranks. In 
addition, they have been attentive to 
and have benefited by the construc- 
tive attitude, comment and viewpoint of 
distinguished editors of the insurance 


press and outstanding leaders in the 
academic field. 
We are conscious of the necessity 


for careful planning in this undertaking 
in order to insure the establishment of 
a sound basis for a permanent, useful 
movement forward. We believe that the 
purposes and the true meaning of edu- 
cation can best be served and exempli- 
fied by the process of gradual evolution 
rather than sudden spurt. We recog- 
nize that there is an important distinc- 
tion between education in its purest 
and strongest sense, on the one hand, 
and sales promotion or propaganda, on 
the other. With that in mind, we are 
seeking to chart a course which will be 
clear, consistent and unconfused. 

It hardly seems important at this 
time more than to mention the need in 
the United States, perhaps now more 
than ever before, of a better educated 
and more thoroughly informed insurance 
personnel. Insurance education, like 
that in every other field of knowledge, 
may be acquired in different ways. It 
has not been the thought of those con- 
nected with this enterprise that there 
is only one way insurance people may 
become educated in the business in 
which they are engaged. It has been 
the thought that there is need for a 
campaign of some sort which would 
make insurance men and women better 
drawers of water and hewers of wood. 

It seems plain to us that the National 
Association of Insurance Agents must 
definitely take the position that no long- 
er can we uphold or attempt to justify 
in this insurance business, the remaining 
therein of anyone who is neither capable 
nor able, by lack of knowledge and edu- 
cation, to render the service contem- 
plated in the contract. Conversely, where 
one is able by reason of his knowledge, 
integrity and industry to render an ac- 
ceptable service, he could never be chal- 
lenged as an economic waste. Better 
educated men and women make for bet- 
ter business. 

Therefore, we purpose, in conjunction 
with the companies, to attempt to work 
out a thoughtful, reasonable and effi- 
cient plan to bring about in this coun- 
try an educational movement which will 
redound to the honor and benefit of the 
whole insurance industry. 


Agents’ Licensing Laws 


We still have with us an item of 
unfinished business, the mandate of our 
St. Paul convention of two years ago 
to institute a study and attempt to bring 
forth a reasonable agencv licensing and 
countersignature law. Recently we have 
conferred with a committee of the casu- 
alty insurance companies, representatives 
of general casualty agents and brokers. 
In this conference there came to the 
front an expressed desire on the part 
of the companies, general agents and 
brokers to have the problem involved 


dministration Report 





SIDNEY O. 


SMITH 


limited to a countersignature question 
only, 

The theatre of conversations has thus 
been switched from a comprehensive li- 
censing and countersignature law to the 
question of a reasonable countersigna- 
ture law only. The chairman of a spe- 
cial committee of the National Asso- 
ciation of Insurance Commissioners, like- 
wise studying the subject, is of the opin- 
ion that the question could be satisfied 
if an agreement can be reached on thie 
terms of a countersignature enactment. 

In attempting to reach an agreement 
between agents, companies and super- 
vising state officials, we are confronted 
with two controversial questions. One 
is the retirement of company managers 
ind salaried company employes from 
countersigning policies originating and 
covering within the state, commonly 
called intra-state business; the other 
concerning itself with the proper divi- 
sion of commissions between the origi- 
nating agent or broker outside of the 
state, and the countersigning agent 
where the property or insurable interest 
is located. 

There is general agreement in support 
of the principle of the right of private 
contract respecting this matter and gen- 
eral accord concerning the abandonment 
of countersignature practices by salaried 
company employes as applied to inter- 
state business. Therefore we can only 
at this time report progress and are 
unable to deliver to you at this conven- 
tion a completed job. 

Automobile Problem 

The subject of insurance on financed 
automobile accounts still persists as an- 
other unsettled problem. The reason for 
the discussions that have been going on 
for a year or more lies in the vast bloc 
of insurance written by or for gigantic 
finance corporations which, not satisfied 
with remaining in the finance business, 
entered the insurance business several 
vears ago, insisting that that field of 
activity related to the business for which 
they were organized and therefore be- 
came inherently a part of it. 

The demands on the part of these cor- 


porations for participation in more and 
more of the premium dollar has driven 
the business to a point where insurance 
companies can no longer profitably write 
the same. Therefore consideration has 
been given to some other or different 
arrangement whereby the insurance re- 
lating to financed automobiles might be 
returned to insurance people disassociat- 
ed from financial transactions. 

Representatives of the National Ay- 
tomobile Underwriters Association jn 
December, 1939, discussed this matter 
with representatives of your National 
Association and stated they were think. 
ing of reporting the promulgation of a 
new so-called “special” policy at a re- 
duced rate and a 10% commission. 

We pointed out to the company rep- 
resentatives our belief that the program 
then under consideration was inept and 
would not produce the expected result 
nor cure the trouble. Additional studies 
were then conducted by the companies 
and one plan after another proposed. 
Each one was rejected by the N. A. UA. 
when put to a vote. Finally that asso- 
ciation committed to its executive com- 
mittee the task of finding some kind of 
solution that would be fair and equita- 
ble to both the companies and _ the 
agents. 

High Commissions an Evil 


We join with the company committee 
in its declaration that the high commis- 
sions paid on large financed accounts is 
a disturbing evil that ought to be cor- 
rected immediately. We also applaud 
the attitude of that committee in view- 
ing with great concern the increasing 
number of specialty insurance companies 
entirely owned or controlled by finance 
companies. We regard such as wholly 
unnecessary and undesirable so far as 
public interest or the business of in- 
surance is concerned. 

The National Association of Insurance 
\gents has long been committed to the 
theory that the business of insurance 
in this country should be confined to, 
conducted and administered by those 
properly in the business; that an in- 
vasion of the business by financial in- 
stitutions, because they are in a position 
to exercise the coercive power of credit, 
is inimical to the public interest and to 
the institution of insurance as a whole. 
We have likewise long been committed 
to the philosophy that massed capital, 
organized into banks and finance com- 
panies, should stay in the banking or 
money loaning business, entirely separat- 
ed and divorced from the insurance busi- 
ness. While we recognize the virtue of 
the profit motive in business and _ the 
desire of invested capital to receive 4 
reasonable return thereon, we insist that 
this return shall be upon its legitimate 
business of lending money—that it should 
not invade the insurance business as 4 
means of securing profits and financial 
returns for its stockholders. 

Following our last mid-year meeting 
at Wichita, we suggested to the Na- 
tional Automobile Underwriters Asso- 
ciation that the automobile business of 
this nation needs and must have the 
facilities of both credit and insurance; 
that the separate functioning of each of 
these is a highly creditable undertaking; 
but when these two businesses are joined 
in one transaction, or so related as prac- 


(Continued on Page 30) 
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Agents selling Boiler 
insurance and the ex- 
cellent inspection service 
of The Fidelity and 
Casualty Company, are 
not only increasing their 
premium income but are 
providing their clients 
with much needed pro- 
tection against loss. 
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Bennett Takes Issue 
With Benjamin Rush 


RESENTS COMMISSION CLAIMS 
North America’s Chairman Had Told 


Bar Association American Agents 
Are Receiving Too Much 


Buffalo, Sept. 18—During his keynote 
address to the National Association today 
General Counsel Walter H. Bennett in- 
terpolated a discussion of the address 
of Benjamin Rush, chairman Insurance 
Co. of North America, before the Amer- 
ican Bar Association last week, pointing 


out certain statements in it reflecting 
adversely on the American insurance 
agents. Mr. Bennett charged that a 


public utterance such as made by Mr. 
Rush before an organization so import- 
ant as the American Bar Association was 
distinctly harmful to the insurance agents 
of this country. At the conclusion of 
these remarks Mr. Bennett read the 
following telegram sent to Mr. Rush 
by the National Association: 


Telegraphs Objection 


“Current press reports quote your ad- 
dress before insurance section of Amer- 
ican Bar Association in Philadelphia in 
part as follows: ‘In the United States 
fire commissions average about 22% and 
casualty commissions about 20%. It 
seems to me that to pay one-fifth of 
every dollar that the assured turns in to 
the agents of insurance companies in 
order to put the business on our books 
is too much. I know for a fact that 
Great Britain does it much cheaper; in 
many instances the commission is as 
low as 5%.’ 

“If you have been quoted correctly, 
the National Association of Insurance 
Agents, now in annual convention at 
Buffalo, challenge your statement as ill- 
advised and misleading. We deplore 
this attempt publicly to discredit the 
American agency system. We propose 
promptly to send corrective statement 
to officials of the American Bar Asso- 
ciation to whom copy of this wire is 
now being dispatched.” 

Drawing attention of the huge audi- 
ence to Mr. Rush’s address, Mr. Ben- 
nett paid personal tribute to the North 
America chairman’s ability and prestige 
before making his reply. After he had 


read the telegram the convention ap- 
plauded vigorously. Mr. Bennett de- 
clared that commissions are not paid 


agents solely for the purpose of putting 
business on the books; “they go a long, 
long way beyond that.” 
H. W. McGee Puts Through 
$3,000,000 Aircraft Bond 
3uffalo, Sept. 18—Harold W. McGee, 
who heads the Los Angeles agency of 
Wren & Van Alen, Inc., general agents, 
Great American Indemnity, is putting in 
a busy week here at the convention of 
the N.A.I.A. As president of the 
Profit Motive Institute he took a leading 
part in the session devoted to this sub- 
ject. He also is a member of the surety 
bond committee. 

But last week Mr. McGee spent in 
New York City and it was just as busy, 
if not more so, than his time at the 
convention. For he came to town to 
arrange for co-sureties on a $3,000,000 
performance bond, which covered an air- 
craft contract of slightly more than 
$30,000,000 awarded the Lockheed Air- 
craft Corp. by the War Department. The 
government, it is learned, has an option 
to make the amount of the contract 
50% more. The performance bond is 
10% of the amount of the contract. With 
Great American Indemnity as originat- 
ing company there are 20 co-sureties. 

Mr. McGee is easily one of Los 
Angeles’ best known agents. He is im- 
mediate past president of the local Insur- 
ance Exchange His leadership in the 
profit motive movement has given him 
nation-wide prominence. Accompanying 
him East was A. W. Hillback, co-man- 
ager of the San Francisco departmental 
office, Great American Indemnity. 


Harold V. Smith Host At 
Breakfast and Football Game 


Buffalo, Sept. 15—Harold V. Smith, 
president of the Home of New York, 
entertained seventy-five leading dele- 
gates and their wives attending the 
annual convention at a buffet breakfast 
today. Following breakfast which was 
held at noon, some of Mr. Smith’s guests 
went to the Buffalo Civic Stadium where 
was held a National Football League 
game between the Chicago Cardinals and 
the Detroit Lions, two of the leading 
professional football teams. 


Mason and Glasser Welcome 
National Leaders to Buffalo 


Buffalo, Sept. 15—Upon convening last 
Friday, the executive committee of the 
National Association received a special 
personal welcome and joint message 
of greeting on behalf of the Buffalo 
agents from Robert H. Mason, general 
chairman of the convention committees, 
and August C. Glasser, president of the 
Buffalo Association of Fire Underwrit- 
ers. Each expressed the pleasure felt by 
the Buffalo agents in the opportunity to 
act as host of the national meeting. 


Meet for Fourth Time at Buffalo 


(Continued from Page 1) 


ing by insurance companies in terri- 
tories of established local agents. Ne- 
gotiations over a period of time result- 
ed in the agreement by companies that 
they would abide by the principle that 
when a company changes an agency the 
expiration information would rest ex- 
clusively in the agent, giving him a 
vested interest in his business. 

Today maintenance of the high posi- 
tion of the local agent in the American 
method of carrying on the insurance 
business is perhaps the most vital objec- 
tive of the National Association. In the 
first place the association is giving its 
approval and support to educational 
movements of state associations and 
local boards and is itself working to 
coordinate and improve educational pro- 
grams. All aim to make the producer a 
better insurance counselor and_ fully 
worthy of his compensation, the com- 
mission. From a national standpoint the 
association advocates a College of Prop- 
erty and Liability Insurance which shall 
provide advanced education for produc- 
ers. This last-named objective is not 
yet definitely in sight, but progress is 
being made slowly toward it. 


Better Service to Public Goal of 
Education 


Chairman L. P. McCord of the pub- 
licity and education committee voiced 
the general purposes of the educational 
movement. 


Defense of the Profit Motive 


This convention is also giving full at- 
tention to competition agents receive 
from non-stock and non-agency fire and 
casualty insurance carriers, who are sup- 
ported by those who believe that the 
middleman and profit have no place in 
insurance. The three-hour session Mon- 
day on the “Profit Motive and Private 
Enterprise,” addressed by a group of 
experts on various angles of this prob- 
lem and attended by several hundred 
agents and company representatives, 
demonstrated how seriously the National 
Association is cooperating with many 
other lines of American business to de- 
feat threats to the profit system. It was 
determined at the Wichita convention 
this Spring that in view of the interest 
and importance attached to this prob- 
lem, that an even greater emphasis 
would be placed upon it in Buffalo. A 
complete story on this particular session 
will be found elsewhere in this issue. 

Directing the operations of the con- 
vention—considering among themselves 
a vast number and variety of important, 
as well as routine, problems and con- 
ferring with other agents and company 
spokesmen who wish to present view- 
points—are the officers and members of 
the executive committee. A conscien- 
tious and hard-working group of men, 
by early Monday evening they had met 
nine times for a total of twenty-five 
hours. 

All Members of Executive Body Present 

The executive committee meetings will 
continue throughout the week, conclud- 
ing probably on Friday, the day follow- 
ing formal closing of the convention. 
All members are in attendance. 

It is known that the committee has 
given serious thought to a number of 


top-ranking problems, such as that of 
graded commissions for large premiums 
in the casualty and fire fields, but it has 
not reached any definite conclusions so 
far and hence little publicity can be 
given to its activities. 

Past-Presidents on Hand 

Taking a keen interest, but somewhat 
less of an active part, in proceedings of 
the convention, is a rather large group 
of past-presidents. Fred J. Cox of 
Perth Amboy, N. J., who headed the 
association in the years 1919-1921 when 
the bank agency battle with Neal Bas- 
sett, then president of the Firemen’s of 
Newark, was at its height, is one of 
these. Mr. Cox has been absent from 
many national conventions in recent 
years, but he is here now to extend the 
greetings of the New Jersey Associa- 
tion to General Counsel Walter H. Ben- 
nett who is being honored tonight with 
a testimonial dinner on the occasion of 
his twentieth anniversary with the asso- 
ciation. Mr. Cox was president when 
Mr. Bennett was asked to join the 
organization as executive secretary in 
1920. 

Three veteran past presidents who 
attended the testimonial dinner to Gen- 
eral Counsel Walter H. Bennett and 
were introduced were A. W. Neale of 
Cleveland, elected in 1910; E. C. Roth 
of Buffalo, elected in 1915 and 1916 and 
now honorary chairman of this con- 
vention; and E. M. Allen, elected in 
1917 and 1918, now executive vice-presi- 
dent National Surety Corp. 

Other past-presidents who are here 
include Mr. Menn, this year chairman 
of the executive committee for the second 
time; Charles F. Liscomb, Duluth, Minn.; 
W. Owen Wilson, Richmond, Va.; 
Kenneth H. Bair, Greensburg, Pa.; Ed- 
win J. Cole, Fall River, Mass.; Allan 
I. Wolff, Chicago; William B. Calhoun, 
Milwaukee, who leads the singing at all 
convention sessions; Frank L. Gardner, 
Poughkeepsie, N. Y., and Mr. Bell, al- 
ready mentioned. 


Cooperation With General Agents 


The American Association of Insurance 
General Agents and the National Asso- 
ciation of Insurance Agents cooperate 
closely and the executive committee of 
the general agents is meeting here this 
week to fix the date for their 1941 con- 
vention at Ponte Verda near Jackson- 
ville, Fla. Heading the general agents’ 
group at Buffalo is Stuart B. Scruggs 
of Dallas, president of the association; 
Fred A. Lanagan of Denver, past-presi- 


dent; William Braerton of Denver, 
George Edmondson of Tampa, Fla, 


chairman of the executive committee; 
Herbert Cobb Stebbins of Denver, sec- 
retary; F. E. Parkhurst, Jr., of Wilkes- 
Barre, Pa., Bennings Hull of Jackson- 
ville, Wm. Oppel of Little Rock, Ark., 
and Charles F. Zehnder of Nashville, 
Tenn. 





Other news from the Buffalo 
convention of the N.A.1.A. will 
be found on Pages 53-54 of this 
edition. | 
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Agent Qualifications 
Improving Steadily 
BLACKALL SPEAKS AT BUFFALO 


Points to Work of Hartford College of 
Insurance; State Officials Seek 
Informed Agency System 


Improvement in qualifications of agents 
has come about slowly, whereas some, 
but very few, betterments have come 
about abruptly, said Insurance Com- 
missioner John C. Blackall of Connecti. 
cut in an address to the National Asso. 
ciation of Insurance Agents in Buffalo 
Thursday afternoon. His subject was 
Improved Agency Qualifications, which 
he said are “the result of a long-drawp. 
out process and of constant exchanges 
of opinions, and of recurrent modifica- 
tion of needs. This is what has happened 
in connection with the improvement in 
agents’ qualifications in the insurance 
field. Time was years ago when any 
citizen with reasonable intelligence could 
hang out a shingle and practice lav, 
hose were the days when anybody 
with a pencil and a piece of of paper, 
who could write, could legally be an 
insurance agent. It is an_ interesting 
thing to note that the keystone case on 
which the administration of the insur- 
ance laws of the country rests with the 
States, arose out of a law in Virginia 
affecting insurance agents which was 
decided in 1868 I refer to the case 
of Paul vs. Virginia. 

Connecticut Law 

“Since that time the general laws of 
the various states on the administration 
of insurance statutes have gradually im- 
proved, and naturally the laws affecting 
the licensing of insurance agents have 
improved with them. Some laws are 
more definite than others. In Connecti- 
cut I think we have a very workable 
law which says that no person can be 
licensed as an agent unless he passes 
an examination satisfactory to the Com- 
missioner, and unless it is for the public 
interest that he be licensed. In the ad- 
ministration of this law every agent who 
has applied for a license since 1923 has 
had to pass a written examination. 

“Later on the Department passed a 
regulation that no person could be li- 
censed as a part-time agent unless, at 
the time of his being licensed, he files 
with the Department a letter from his 
employer indicating that he is reasonably 
accessible to his clientele. We _ have 
further been working out a method by 
which each candidate for an examina- 
tion, by a preliminary interview, should 
satisfy the Department that his prepara- 
tion for the examination is satisfactory 
and makes him reasonably familiar with 
the provisions of the contract that he 
proposes to sell. We are also endeavor- 
ing to administer a rule that each appli- 
cant who is admitted as a_ part-time 
agent shall file a statement that within 
a reasonable period of time he will de- 
vote the whole or a greater part of his 
time to the insurance business. 


Many Were Part-Timers 


“It is my opinion that the regulatory 
control of the part-time agent does not 
rest in statutory enactment, but in rea- 
sonable regulations that are backed by 
experience and factual circumstances 
which may produce a rule for the public 
good. The life insurance companies, 
in limiting new appointments to full- 
time men in communities of 50,000 peo- 
ple, or over, have recognized the neces- 
sity of some action. On the other han 
there is probably no substantial produc- 
ing agent or successful executive of an 
insurance company today who rose irom 
the ranks of the agents who may not 
at one time or another have been 4 
part-time agent only. 

Complaint File Data 

“The insurance commissioners through 
their national association are quite 
familiar with the whole problem and 
are working to improve it.” 
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Agents Get Latest Developments in 


All-Risk Liability From E. W. Sawyer 


Buffalo, Sept. 18—At the insurance 
the convention 
Sawyer, attorney for the 
of Casualty & Surety 
Underwriters, treated his audience to 
a “behind the scenes” picture of the 
integration of the present system of sep- 
arate covers in liability insurance into 
an all-risk liability contract. Mr. Saw- 
ver described this movement as an ex- 
cellent insurance democracy 
at work. It good news to many 
present when he said that standard pro- 
visions for comprehensive automobile lia- 


merchandising session 01 


today a P 


National bureau 


exan ple ol 
It was 


pility policies have been adopted as a 
part of the national program and will 
soon be made public. 


He began bs saying: “I intend to 
examine with you the place from which 
we started, our ultimate destination and 
the way-station which marks our prog- 
Comprehensive liability insurance 
democracy at work toward 
We must distinguish the 
the ultimate destina- 


ress 
is insurance 
a definite goal. 
way-station from 
tion. 

Sees Uneven Growth 


“Two theories resulted from the hap- 


hazard growth of liability insurance— 
severability and selectivity. Influenced 
by these theories insurance developed 
unevenly The trend was not toward 


insurance of all hazards but toward in- 
surance of a minimum of hazards with 
which the insured dare not gamble.” 

Aiter describing the deficiencies of 
the separate cover system and the grow- 
ing needs of insurers for a change, Mr. 
Sawyer said: 

“The contract needed by modern busi- 
ness is one which will insure the public 
liability of an insured as simply, effec- 
tively and completely as the workmen’s 
compensation policy insures the liability 
to employes. Such a policy will recog- 
nize no separate covers. No distinction 
will be made between injuries to persons 


and injuries to property. No exclusion 
of an insurable hazard, other than the 
employe hazard, will be made or per- 
mitted. There will be single limit of 


liability per accident, and perhaps, event- 
ually, a single rating basis. An expe- 
rience rating plan will quickly convert 
successful accident prevention effort into 


reduction in 


- 


insurance cost. 


Democracy of Insurance 


“Before we consider the progress 
which comprehensive liability insurance 
marks let us examine the democracy 
of insurance which is at work. It com- 
prises many groups, each with its dii- 
lerent duties, interests and problems. 
One major group includes the State in- 
surance departments; another the pro- 
ducers. A third major group com- 
prises those which surrender some free- 


: , : B. 
dom of action and assume responsibility 








lor maintaining, through rating organi- 
zations which they support, uniform 
tules, vers and practices and ade- 
quate statistics for proper rates; and 
carriers which assume no such respon- 
sibility 

, problems and interests of these 
classes of carriers are vastly different. 
A fourth major group comprises buyers 
ol insurance. These four are the major 
groups of insurance democracy today 
working on the obstacles to merger of 
risks in all all-risk policies. Each in its 
wn way is making worthwhile contri- 


butions 
Mr. Sawyer 
Stacles to 


then explained the ob- 
complete integration of many 
separate covers in a completely auto- 
Matic single cover, and proceeded: 

“While it is necessary to have all 
I liability integrated in an all- 
tisk policy, there is no alternative to 
leaving 


products liability and all prop- 
erty damage liability optional until we 
devel » the methods which will produce 
equitable rates under all circumstances, 
at which time we shall be justified in 


insistence upon integration of these haz- 
ards.” 

Suggesting that undoubtedly experi- 
ence will make it possible to improve 
on what has already been accomplished, 
Mr. Sawyer referred to rates, saying: 
“The most difficult rating task is the 
merging of the separate bases into one 
or more policy bases. Our experience 
is yet too meager to be of material 
help. The difficulties relate principally 
to proper survey and audit of exposures.” 

Standard Provisions 

Referring to the situation existing in 
rate controlled states and in open states, 
the speaker said that while the plans 
followed in those two classes of juris- 
diction differ in several minor details, 
the points of difference which prevent 
nation-wide coverage under one com- 
prehensive plan are very few. All com- 
panies licensed in New York have agreed 
with the Insurance Department upon 
certain principles as a basis for approval 
of comprehensive liability insurance 

“In New York and probably in other 
states having control of general liability 
or automobile liability rates, or both, we 
shall have to write comprehen nsive auto- 
mobile insurance in a separate policy 
In the other states it may be combined 
with general liability insurance. 


Choice of Procedure 
“As the use of comprehensive liability 


insurance increases we have our choice 
of two paths to follow: ‘We can fol- 
low the easy path and make no effort 


to stabilize the cover, in which event we 


shall have 


two distinct methods of pro- 
viding insurance, one for rate controlled 
states, the other for open states; or 


‘We can follow the more difficult path 
and voluntarily unite to stabilize com- 
prehensive liability insurance temporarily 
on a basis which will conform to the 
substantive differences in the rate con- 


trolled states.’ 
“If we make the first choice, an in- 
sured, having business operations in both 


rate controlled and open states, will have 





two differing types of comprehensiv: 
insurance and three comprehensive pol- 
icies. If we make the second choice one 
type of comprehensive insurance I] 
cover his nation-wide operations 

he will have one policy or at most ons 


general and one automobile policy. 
“The easy way will develop experiencs 
little value and may 
aan ence 


P shea 
lead to aimless 


I.M.U.A. Committee Confers 
With Agents’ Delegation 


Buffalo, Sept. 17—Committees repre- 
senting the National Association and the 
Inland Marine Underwriters Association 
met this morning to explore ways and 
means for better cooperation. At the 
close of this conference members of both 
committees expressed gratification at the 
progress made and at the better under- 
standing of one another's problems. 
Representing the agents’ association was 
its inland marine committee with the 
following personnel: 

Hunter Brown, Pensacola, Fla., chair- 
man; Herman G. Haas, Atlanta; George 
W. Haerle, Portland, Ore.; George Hen- 
derson, Boston; Alvin S. Keyes, Spring- 
field, Ill, and E. R. Ledbetter, Okla- 
homa City. 

The I. M.U.A. 
committee on relations 
ing were present: E. J. 
president, Automobile, 
Miller, assistant U. S. manager Com- 
mercial Union; Harold Jackson, presi- 
dent, Wm. H. McGee & Co., New York 
City; Joseph J. Magrath, member of 
Chubb & Son, New York; C. Lewis, 
vice-president, Insurance Co. of North 
America; G. G. Quirk, secretary, Aetna 
Fire, and Harold L. Wayne, secretary 
of the I.M.U.A. 


was represented by its 
and the follow- 
Perrin, Jr., vice- 
chairman; Harry 








Forshay Reports Gains in 
Handling Rural Problems 


hairman R. W. Forshay of the rural 
agents’ committee of the National Asso- 
ciation of Insurance Agents feels that 
this last year has been one of solid, 
substantial gains in meeting the prob- 
lems of rural agent members of the 
national and state associations. Mr 
Forshay hails from Anita, lowa, and also 


is a member of the National Association 
executive committee. Associated with 
him on his committee are Fred J. Mar- 


shall, East Aurora, N. Y.; Hamilton (¢ 
Arnall, Newman, Ga.; Alex H. Case, 
Marion, Kan., and H. J. Thielen, Sacra- 
mento, Calif. 

Mr. Forshay commended educational 
work for rural agents in various states 
and particularly cited the rural agents’ 
forums conducted these last two years 
by the New Jersey Association. This 
type of educational program might well 
be considered by state associations that 


desire to render a more complete service 
to their strictly iheer agent members he 
said. Continuing Mr. Forshay said in 
part: 
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Convention Notes 


The America Fore Group is distribut 
ing copies of the New York Herald 
Tribune to all registered at the cor 
vention 

* * 

Directors and officers of the New Yor} 
State association held a meeting 
Buffalo Monday evening, which was at- 
tended by twenty agents 

* ” x 

The advisory council of the B —— 
Development Office met in Buffalo n 
day night, with Acting Director silo 


W. Mays presiding. The council is con 
posed of company officials and represen- 
tatives of the Nati Association le 
of the B. D.O for the coming year 
formulated. 


nal 





were 
» » 

The Insurance Field is publishing its 
Convention Dailies in with a 
staff of five headed by tor Johr 
Puckette of Louisville 

cm *” ~ 

A surprise convention visitor fror 

Missouri is Insurance Superintende 


who has been on a tri 


Ray B 
East. 


Lucas, 


Agents Show Their Appreciation of 
Bennett’s Service to Association 


Buffalo, Sept. 17—Insurance as a busi- 
ness tonight paid well-deserved, sincere 
and kindly tribute to Walter Henry 
Bennett, secretary and general counsel 
of the National Association, in celebra- 
tion of his twentieth anniversary with the 
organization. To him was dedicated the 
get-together banquet attended by more 
than 1,600 persons, agents, brokers, com- 
pany representatives and many others, 
and words of praise and gifts were 
showered upon him by the spokesmen 
of those who truly feel that Mr. Ben- 
nett has been an outstanding officer of 


the National Association. It was an 
impressive as well as enthusiastic occa- 
$10n, 


Upon a beautifully decorated dais sat 
the present leaders of the National Asso- 
ciation, a large representation of past 
presidents, the Insurance Superintendent 

f New York State, and several insur- 
ance company and organization execu- 


tives including President Frank D 
Layton of the National Board of Fire 
Underwriters, President Paul L. Haid 


Insurance Executives Association 
and Kenneth Spencer of the Association 
of Casualty and Surety Executives. 
Though not all of them spoke their 
presence was in honor of the guest of 
the evening. Back of the speakers’ pla 

form there hung a large picture of Mr 
Bennett. 


f the 


For Welfare of All 


President Sidney O. Smith of the Na- 


tional Association, as always gracious 
and soft-spoken, acted as toastmaster, 
and introduced first Insurance Super- 


intendent Louis H. Pink. After welcom- 
ing the convention to New York State 
and speaking of the great significance 
this year in the observation of ‘Constitu- 
tion Day, he turned to Mr. Bennett 
and told him that he had served the 
National Association faithfully and loy- 
ally. Also he maintained his indepen- 





dence of thought and acted for “the 
welfare rot only of agents but of the 
insurance business as a whole. He is a 
man of great ability and fine character.” 
The theme of the evening was then 
interrupted for a few minutes while 
Mayor Thomas L. Holling of Buffalo, 
President Thomas A Sh arp of New 
York State Association and Presiden 


of the Buffalo eae 
ste convention 
extended by 


Jo se ph, Mo., 


August C. Glasser 
extended greetings to 
To these the reply was 
Lorren W. Garlichs of St. 
executive committeem an. 
President Smith next read a telegram 
of congratulations to Mr. Bennett from 








Henry H. Putnam, former National As- 
sociation executive secretary, and onl) 
lately retired as publicati n manager 
the John Hancock Mutual Life. 
Debt Acknowledged 
Past President Allan I. Wolff of Chi- 
cago told Mr. Bennett that every man 
who has served as an executive officer 
owes him a tre nendo s debt. “You 
brought to the Na Gonal Association 
vigor, inspiration and _ continuity i 
action,” said Mr. Wolff, 
never found you advocating sel 
fis} neasures.” 
vn quotation 





Bennett: “He serves 
who serves the business | 
cluded by stating that 


' 
can adequately com 





the wholehearted aff 
dence of his fr iends. 

To Past President Fred J. ¢ 
Perth Amboy, N. ]., who heads he N 
tional Association when Mr. Bennett was 
invited to becon y ar 
fell the pleasant 





guest of honor wi 
approximately inscril 
Mr. Cox commen 








his integrity, his : 
the clearness with which he recog S 
right from wrong. 

From the past presidents of the Na- 
tional Association Mr. Bennett receive 
a fine silver tray, the f a series 
of awards to be made to persons wl 
have rendered out ser 
insurance busi w ‘ r 





awards, wh 
made annually, are not restricte 
agents. As anotl f 
Mr. Bennett’s phy 
tal alertness 
President Charles | 
who is chairman of the past pres 
group, pri j 
into the 
Bennett in 
his home towr f 
carrying two books, one the “Rise 
Fall of ‘ it 
“Forty Yea 
hearty 
as did 
mark in acknowledging the gifts 
tributes, 
“First ns 
the executi 
going to 
He then proceeded to voice his deef 
appreciation for what had been said 


about him and his 




















ask t 


associati 
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Bennett Holds HOLC-SCA 
Does No Violence “lo State 


Relations of the Federal Government 
to insurance and agents’ 
were two major subjects considered by 
General Counsel Walter H. 
his 


licensing laws 


3ennett in 
presented to the 
Insurance 
Buffalo Wednes- 
for 


keynote address 
National 
Agents’ convention at 
day morning. Mr. Bennett 
his title “Full Efficiency For ’41.” 

He described at length 
of the contract between the Stock Com- 


Association of 
chose 
arrangement 


pany Association and the Home Owners 
Loan Corporation which has since been 
objected to strongly by several insurance 
commissioners on the ground that the 
contract rebating through the 
provision of a 25% payment to the 
HOLC. Mr. Bennett argues that there 
is no rebating as the HOLC is not the 
though it has a financial 
interest in the properties protected. 
“The National Association of Insur- 
ance Agents the Stock Company 
Association are just as much opposed 
to rebates or discriminations or exces- 
sive cost as are these commissioners,” 
declared Mr. Bennett “While they do 
not charge these evils present in the 
SCA-HOLC contract, they do seem to be 


concerned about the matter. This will 
require a patient and clear explanation 
of the facts. When they understand 
the facts I am confident they will find 
that the contract does no violence to 
their laws.” 


allows 


assured even 


and 


Hearings by Commissioners 

On the subject of the SCA and HOLC 
Mr. Bennett said: 

“It seems important to refer at this 
time to a contract presently existing be- 
tween the Home Owners’ Loan Corpora- 
tion and the Stock Company Associa- 
tion covering certain insurance require- 
ments of that corporation. This contract 
was negotiated over a considerable period 
of time, starting nearly a year ago. 

“Soon after its terms became public 
property there were substantial objec- 
tions raised thereto on the part of some 
insurance interests not participating in 
the contract and upon the part of some 
insurance departments. During the an- 
nual convention of the National Asso- 
ciation of Insurance Commissioners in 
Hartford, in June last, the fire insurance 
committee of that association conducted 
a hearing on the points of objection 
raised but without arriving at any con- 
clusion. Thereupon a special committee 
of the Insurance Commissioners was 
created, headed by the distinguished 
Commissioner of the State of Connecti- 
cut, charged with the responsibility of 

ing further into the matter. 

“In July a further hearing was held 
in New York City, where representa- 
tives of the SCA pointed out to the 
Commissioners there assembled the facts 
and circumstances surrounding the mak- 
ing of the contract. Before that time 
the attorney general of New Jersey had 
delivered an opinion to the Insurance 
Department of that state, holding the 
contract to be contrary to his statutes 
in two particulars. One objection had 
reference to the agreed compensation to 
be paid to the HOLC for services to be 
rendered and the other to the commis- 
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sion agreed to be paid by the SCA to 
the agents 
Rebating Charge 


“The first objection fell within the 
classification of prohibited discrimina- 
tions. It was held by the attorney gen- 
eral that this fee to be paid to the HOLC 
was a rebate under the statute. I at- 
tempted to point out, as I have from 
the very beginning, that the contract 
is not in violation of any rebating sec- 
tion of any statute; that the word ‘re- 
bate’ has a common and well known 
meaning; that it means to carry back to 
the place of origin; that with reference 
to an insurance premium, it means to 
pay back a portion of the premium to 
the place of origin, namely, to the per- 
son originally paying the premium; that 
in this case no such operation was in 
being. 

“It was then argued by the objectors 
that a proper construction of the word 
‘insured’ meant, in the HOLC transac- 
tion, both the home owner and the 
HOLC; that the HOLC had an insura- 
ble interest in the property and there- 
fore it was one of the ‘insureds.’ I was 
unable to agree with this construction 
and pointed out that while unquestion- 
ably the HOLC had an insurable in- 
terest, it was not the ‘insured’ under the 
meaning of these statutes. 

“Subsequently the attoreny general re- 
opened the question, reexamined the 
facts and rendered a subsequent opinion, 
holding that the contract did not violate 
the rebate statute of his state. 

“Again we have an illustration of 
what can properly be accomplished where 
a party at interest, in this case the SCA, 
moves into a theater of activity with full 
efficiency as its controlling and motivat- 
ing factor. 


Payment for Services 


“Three other states—Wisconsin, Mis- 
souri and Kansas — have _ indicated 
through their respective supervising in- 
surance officials that the HOLC-SCA 
agreement appears to be in violation of 
some sections of the statutes of those 
states. The crux of these objections, as 
in New Jersey, appears to be concerned 
with discrimination, commonly called an 
anti-rebate statute. These laws through- 
out the nation are not only important 
but very necessary in the proper con- 
duct of the insurance business. There- 
fore it must be obvious that no violation 
of any such statute can be permitted by 
any supervising state official. 

“But that question cannot be disposed 
of by a simple ipse dixit that this, that 
or the other procedure is a rebate. The 
contract complained about in these two 
states embraces one feature where the 
HOLC agrees to render services having 
no relation to a mortgagee and disas- 
sociated from its interest. The SCA, 
because the companies are relieved of 
this sizeable item of expense, agrees in 
turn to compensate the HOLC for such 
services. The home owner who pays 
the premium has no connection with 
this transaction, but does benefit thereby. 

“When these supervising state officials 
hecome possessed of all the facts and 
circumstances surrounding this transac- 
tion, and are fully informed in the prem- 
ises, I am confident the objections here- 
tofore offered by them can be recon- 
ciled in line with proper practices and 
procedure and will in no wise be found 
to be in violation of the statutes of these 
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states. Representations are now being 
made to these officials along this line. 
“Pending these adjudications, six In- 
surance Commissioners got together the 
other day down in Montgomery, Ala. 
It was one of the frequently held zone 
meetings including the states of Ten- 
nessee, Florida, Georgia, Alabama, Mis- 
sissippi, Missouri, Kentucky and Lou- 
isiana. (Zone 3 of the examining com- 
mittee.) This HOLC contract must have 
been a subject of conversation because 
at the conclusion of the meeting Com- 
missioner McCormack of Tennessee, 
chairman of the zone, wired the SCA 
substantially this telegram: ‘Zone 3 
with six states in attendance has dis- 
cussed SCA-HOLC contract. We are 
opposed to any contract that violates 
any state statute pertaining to rebates 
or discrimination. Rates permitting ex- 
cessive acquisition cost or distribution 
of portion of premium to mortgagees 
will require immediate investigation by 
the Insurance Division of these states.’ 


The Agents’ Duty 


“One more word. I should like for 
the agents of this country, particularly 
those who are members of the National 
Association, to understand that the 20% 
commission mentioned in the contract 
to be paid to all those agents who have 
an assured who is a borrower under the 
Tax and Insurance Account that this 
commission is not a gift nor is it a 
sinecure obtained for them just because 
they are good fellows or members of 
an organization. Unless the agents are 
willing actually to perform the service 
for which this payment is made, any 
commission check so received from the 
SCA should, in all good conscience, be 
returned. 

“Any agent accepting one of these 
commission checks is in duty bound to 
call upon the home owner for the pur- 
pose of checking the amount of insur- 
ance which the HOLC has obtained with 
the true value of the property and thus 
determine the amount of the owner’s 
uninsured equity. Then, to explain to 
the home owner that his property is 
not insured for its actual value (unless 
the amount of his loan balance corre- 
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sponds to that value) so that the owner 
may, if he so desires, secure additional 
or other insurance. There is likewise 
to be performed by the agent the usyal 
and customary services he renders an 
assured who has no connection with the 
HOLC. 

“It is impossible at this time to de- 
velop further these Federal movements, 
so many of which have some kind of an 
insurance angle. I can only say that 
your National Association is diligent in 
these Federal matters and is constantly 
working to maintain or inaugurate sound 
insurance practices of equal benefit to 
the agents, the companies and the pub- 
lic.” . 

Licensing Laws 

Turning to licensing laws of the vari- 
ous states Mr. Bennett said there has 
been much written and spoken in recent 
years on the subject of so-called restric- 
tive licensing laws, “sought to be cata- 
logued as state barriers to the free trans- 
action and operation of the insurance 
business between the citizens or cor- 
porations of the several states. In re- 
cent conferences on this subject consid- 
eration of the large aspects of a licens- 
ing law has been crowded out by con- 
versations on a countersignature section 
only, 

“It has been hard for me to convince 
myself that a question of such vital im- 
portance to the insurance agents of the 
nation can be satisfactorily settled by 
such a piecemeal arrangement. It would 
seem that the sensible and orderly proc- 
esses to be involved in this whole situ- 
ation is the construction of a statute 
dealing simply and entirely with the 
complete duties, functions and _ obliga- 
tions of an insurance agent under the 
license granted to him by the state to 
transact the business of insurance. A 
corollary of this would necessarily be 
a proper provision by which a foreign 
or alien insurance company may put its 
contracts of insurance into effect in the 
respective states through and by the 
countersignature process. 


~ oo on 


ae ‘Comprehensive Law 





“Immediately following 1ae St. Paul 
convention two years ago, [ drafted a 
comprehenzive, but not compuicated 
agents’ licensing law. Included therein, 
were the various steps to be taken by 
the agent and by the state leading to 
the acensing of competent insurance 
agents and defining their duties and ob- 
ligations. This suggested bill, in the 
opinion of the administration of the 
National Association, met the mandate 
delivered to us by that St. Paul conven- 
tion. It was offered to the parties in 
interest for consideration but not 
adopted or approved by any of them. 

“On the other hand, conversations and 
conferences have diverted consideration 
of the bill as a whole to the counter- 
signature question only. Also involveu 
in this countersignature problem, we find 
a definite reluctance on the part of cer- 
tain companies to refrain from having 
salaried employes countersign policies 
where now permitted by law so to do. 
We must, perforce, recognize that there 
may be circumstances wherein this priv- 
ilege is convenient and desirable from 
the company viewpoint. The question, 
however, remains whether the surrender 


(Continued on Page 35) 
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Small Town Agents 
Conduct Own Session 


TALK LOCAL BOARD OPERATION 





Profitable Methods of Advertising; 
Careful Planning of Programs for 
Meetings Recommended 
Buffalo, Sept. 17—Agents from small 
towns held a session this afternoon on 
problems in connection with programs 
of local boards. John K. Boyce, Ama- 
rillo, Texas, was chairman. Three major 





topics were discussed extensive mem- 
bership, public relations and sponsorship 
of an educational program for members 
and their employes 

Harold I. Callis, Santa Barbara, presi- 
dent of the California association, said 
that a survey in that state disclosed that 
there should be a closer in of local 
boards and state associations; the pre- 
sentation of better progra r meet- 





and tter defense 


respectit legislat 


ings, preparation of a be 


Program Suggestions 


On programs for meetings Mr. Callis 
declared that an agenda should be 
mapped for the entire year, suggesting 
that the services of fieldmen be used 
as speakers. He urged that somebody 
be assigned to address each meeting on 
what is being done in the state and 
national bodies and suggested that com- 
pany representatives be invited fre- 
quently to attend meetings. Civic ser- 
vices were described as another under- 
taking for a local board. 

North Carolina’s campaign for coex- 
tensive membership was outlined by 
[Thomas G. Redden, Greensboro. 

One New York delegate said that the 
local board in his town has a rule re- 
fusing membership to an agent of less 
than five years experience. This situa- 
tion was condemned and it was suggested 
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Midyear Goes to Oakland 


Buffalo, Sept. 17—The executive com- 
mittee today awarded the 1941 mid- 
year meeting to Oakland, Calif. No 
date for the meeting has been set as 
yet, but it is understood that it prob- 
will be time in April. The 
Oakland meeting will be the first time 
that the National Association has gone 
to the Pacific coast since the annual con- 
vention in Los Angeles in 1931. 

No delegations were received or heard 
by the executive committee in regard 
to the 1941 midyear. 


ably some 





that relief might be obtained by appeal- 
ing to the state association. 

Local board advertising was discussed 
by Francis F. Ludolph, secretary San 
\ntonio Exchange, who described the 
campaign carried on in that city for 
nearly twenty years. The campaign is 
devoted to almost exclusively to promot- 
ing capital stock insurance and adver- 
tisements are carried each week. The 
net result has been to make the com- 
munity stock insurance conscious. The 
annual expense of the campaign is about 

,200. 

Harry K. Schauffler, head of the 
public relations department, National 
Board of Fire Underwriters, outlined 
the board’s plan of advertising, espe- 
cially on the fire prevention side. He 
urged agents to call on the National 
Board for help in advertising programs. 

Discussion brought out that some 
boards use the commissions on public 
business to pay for newspaper adver- 
tising and board dues. 





PRODUCERS FROM BROOKLYN 
Brooklyn agents at the National As- 
sociation convention are William F. 
Ittner and William Stanz. Mortimer 
L. Nathanson is at Buffalo representing 
the Brooklyn Insurance Brokers’ Asso- 
ciation. 
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Local Board Conf. Weighs Problems 
Of Direct Writing, and Auto Finance 


Buffalo, Sept. 17—Statements of those 
attending the local board conference for 
agents from cities of 250,000 population 
or more centered on how to regain for 
the local producer insurance premiums 
now going through other channels. 
Specifically, two main subjects were con- 
sidered, direct writing and other alleged 
unfair practices by companies, and auto- 
mobile finance business. George W. 
Haerle, Portland, Ore., was chairman of 
this session, with Robert E. Battles, Los 
Angeles, secretary. 

Two motions of first importance were 
approved. The first was a recommenda- 
tion to the National Association that 
it establish a clearing house of informa- 
tion which would be used to distribute 
to all local boards data on unfair com- 
pany activities reported by particular 
boards to the national body. The second 
motion adopted put the session on record 
as favoring the Washington Association 
Plan for Cooperating Banks which has 
served so well to bring local agents in- 
surance business on financed automobiles 
in that state. 

The first motion grew out of com- 
plaints that a large volume of insurance 
premiums is reaching stock companies 
without going through hands of local 
agents. One agent stated that it is 
time to prove to the companies that 
the United States is not ready yet for 
“over-the-counter” sale of insurance, 
with the agent and broker being elim- 
inated from the business picture. 

Stuart Ragland, Richmond, Va.,, 
pointed to the much fought over counter- 
signature law in his state as having 
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brought to light many interesting facts 
as all business must now go over some 
local agent’s desk for countersignature 
This law has brought a decided improve. 
ment, he said, in the direct Writing 
problem. 

On the other side of the picture one 
agent referred to the demand of many 
large assureds for low cost insurance 
from stock companies, threatening oth. 
erwise to adopt self-insurance or pos. 
sibly insure with non-stock carriers, This 
competitive situation often works to the 
injury of the local agent, particularly op 
nationwide accounts controlled at 4 
single source. 

Participating in discussion of this sub. 
ject were Chairman Haerle, R, 4 § 
Thompson, Minneapolis; Henry Green. 7 
field, Houston, Texas; Alan V. Living. 9 
ston, Englewood, N. J., and others among 7 
the nearly 100 agents present. * & 

Washington Plan for Financed Cars _ 

Byron B. Hillen of Seattle, president 
of the King County local board, spoke 
at some length upon the plan used in the 
State of Washington by local agents to 
get ahead of automobile dealers when 
it comes to securing insurance on 
financed cars. This plan has been suc- 
cessful and the meeting today, in giving 
approval to it, asked that the National 
Association distribute in written form 
to its members a resume of the Wash- 
ington plan so that it can be adopted 
elsewhere in the country. 


While the Ohio association is no 
longer a member of the national body, 
there are a few agents from that state 
attending the convention. 
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THE UNITED STATES CASUALTY COMPANY pledges its con- 
tinued friendly support to the National Association of Insurance 
Agents and joins with your leaders in urging insurance agents 
throughout the land to join and become active in their State Associa- 
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Carter Warns Agents to Look Out 
For Flood of Compulsory Auto Bills 


Buffalo, Sept. 16.—National councillors 
of Middle Western states, meeting this 
’ under the chairmanship of 


afternoon 
Carter of Detroit, considered 


George W. 
briefly a number of problems, some of 
which were kept “off the record.” Look- 
ing ahead Mr. Carter that 
vear many state legislatures in addition 


said next 
to New York would probably give con- 
sideration to compulsory automobile in- 
surance. 

Meanwhile agents should acquaint them- 


selves fully with arguments for and 
against this proposition and he warned 
his listeners not to wait until measures 
are actually in legislative bodies before 
trying to get the facts with which to 
present an intelligent argument of op- 
position. 
With 


in fire insurance it seemed the consensus 


respect to meeting competition 


that the companies should broaden their 


coverage rather than reduce rates on 


existing protection. Agents certainly do 
which mean 


they are 


rates, 
them, 


not want reduced 


lower income for and 
equally certain that assureds prefer an 
extension of rather than a 
small reduction in the premium charge. 
The agents seem to feel that the com- 
panies can go farther than they have so 
far in widening protection, having due 
regard for major extensions already 
made. Mr. Carter said this problem 
would come before company committees 
in the Middle West for consideration. 


coverage 


New Type of Survey Plan 


Mr. Carter displayed to the session 
an attractive appearing booklet which 
he said contained a printed survey of 
the tool and die industry in Detroit, 
prepared by his own office. This has 
been successful in producing new busi- 
ness, he said, and he suggested that other 
agents use something similar. 

This survey differs from the ordinary 
survey of a particular prospect’s insur- 
ance and insurance needs. It deals with 
no one property owner but covers the 
industry in Detroit, pointing out its 
insurance requirements. Distributed 
throughout the tool and die business, 
Mr. Carter’s office has received numer- 
ous inquiries from those who found after 
reading the survey that their own in- 
surance protection appeared inadequate. 
With this entree Mr. Carter says he has 
been able to close several sales involving 
substantial premiums. 

Concerning coverage of Social Security 
unemployment benefits under fire insur- 
ance use and occupancy policies Mr. 
Carter said he has been able to get only 
one company to write this business. It 
is a difficult form and he admitted that 
many companies have refused to include 
this coverage in their use and occupancy 
contracts with assureds. 

Reporting on the multi-split 
plan in compensation insurance Mr. Car- 
ter said the plan is still in the formative 
Stage. Several Insurance Departments 
have not expressed their views although 
he said none has turned it down. He 
called this plan a definite step in the 
right direction. 


Opposes Uniform Rate in Dividing 
Commissions 


Countersignature laws came briefly 
before the meeting. Mr. Carter, after 
referring to the United States Supreme 
Court decision on the Virginia law that 
only commissioned agents can sign pol- 
lclés, expressed opposition to allowing 
States to legislate rates of commission 
on interstate business. He said division 
of commission should be left open en- 
tirely to private contract between the 


Producers on any particular line. Some- 
times, he pointed out, an agent counter- 





rating 


GEORGE W. CARTER 


signing a policy is required to give con- 
siderable service to the risk, and he is, 
therefore, entitled to a larger percentage 
of the commission than the agent who 
merely countersigns a policy, because 
the law says so, but does not give any 
time or effort to the risk. He said he 
believes the agents and companies are 
right now on their way toward settling 
“this very vexing problem.” 

As a means for aiding agents in com- 
petition Mr. Carter suggested that the 
casualty bureaus have more branch of- 
fices to which producers can readily 
bring their production problems without 
being forced to travel long distances. 
These branch bureaus also could use 
their influence against unfair competitive 
practices of companies in local areas. 
The agents’ association should have a 
committee, he said, to meet with the 
companies on the subject of providing 
additional facilities for the producers 
in different parts of the country. 


J. H. DOYLE A VISITOR 


Buffalo, Sept. 16—An infrequent vis- 
itor to National Association conventions 
who was seen at the Hotel Statler to- 
day is J. H. Doyle, general counsel of 
the National Board of Fire Under- 
writers. 
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Executive Committee Gives 
Humidor to Walter Bennett 


Buffalo, Sept. 15.—Just before the ex- 
ecutive committee last Friday began its 
of meetings 
throughout the week of the convention, 
it presented as a personal token of the 
esteem of the individual members a 
handsome humidor to Walter H. Ben- 
nett, general counsel and secretary of 
the association. 

The gift was in connection with the 
twentieth anniversary of Mr. Bennett's 
association with the organization. That 
anniversary was celebrated in the form 


series which continued 


of a testimonial dinner for him on 
Tuesday evening, ; 
Chairman William H. Menn of the 


executive committee made the presenta- 
tion of the gift to Mr. Bennett. In- 
scribed on a silver inlaid plaque on the 
cover of the humidor was the following: 
TO WALTER 
In recognition of his twentieth 
June 1, 1940—with the National 
Insurance Agents, and in deep appreciation of 
diligent cooperation. 


anniversary- 

Association of 
his wise counsel and 

Tue Executive CoMMITTEE 
Sid (Smith) Archie (Smith) 
Payne (Midyette) Fred (Moreton) 
Bill (Menn) Wade (Fetzer, Jr.) 
Mickey (Forshay) Martin (Boedeker) 
Wayne (Meek) Lorren (Garlichs) 
Dave (North) 
Buffalo, New York September 13, 1940 





AGENTS FROM CONNECTICUT 

Buffalo, Sept. 16—A good-sized del- 
egation is attending the convention from 
Connecticut. Among those seen in the 
corridors have been Henry Bailey, Paul 
Taylor, David A. North, who is a mem- 
ber of the national executive committee; 
Harold W. Hatch, Walter North, Leon- 
ard Whelan, Charles Dayton and Wil- 
liam Hatfield. 
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Many Insurance Companies 
Have Rooms at Convention 
Buffalo, Sept. 15.—For the conveniencs 
of delegates to the agents’ convention 
the Hotel Statler published in booklet 
form a complete list of company head 
quarters located at the Statler and at 
other hotels in the city. Following ar: 
the company groups represented her« 


Aetna Affiliated Companies, Aectna 
Fire, Agricultural, Allemannia, American 
Automobile, American Surety, Americ’ 
Fore, Chubb & Son, Crum & Forster, 


Corroon & Reynolds, Appleton & Cox, 


Inc. Meserole Group, Royal-Liverpool 
Groups, North British & Mercantile, In 
surance Co. of North America, Boston, 
Home of New York, Caledonian 


Also, Fireman’s Fund, Loyalty Group, 
American of Newark, Travelers, Com 
mercial Union, Phoenix of Hartford, 
Phoenix Assurance, Continental Assur- 
ance, Dearborn National, Eagle Fire of 
New York, Eagle Star, Pearl-American 





Fidelity & Deposit, Fire Association, 
General Accident, Glens Falls, Great 
Eastern Fire, Hartford Fire, Insurance 


Co. of State of Pa. 

Also London Assurance. London & 
Lancashire, Macomber & Co., Maryland 
Casualty, Merchants Fire of New York, 
Millers National, National Surety Corp., 


National Union Fire, New York Under- 
writers, Norwich Union, Pacific Na- 
tional, Providence Washington, Rhode 
Island, Royal Exchange, Seaboard 


Surety, Security of New Haven, Spring- 
field Fire & Marine, Standard Accident, 
Standard Marine, Sun Insurance Office, 
Stevens Plan, Transportation, Union 
Marine & General, United States Guar 
antee, Yorkshire, Zurich. 


Companies’ Souvenirs 


Are Early Distributed 


Sept. 16—Various insurance 
companies are presenting small favors 
to those registered at the convention 
They began to be received by the agents 
on Sunday. 

The Fidelity & Deposit and American 
Bonding are continuing their convention 
custom of distributing copies of a morn- 
ing newspaper. Also these companies 
are giving a booklet on presidential elec- 
tion facts from 1900 to date. Another 
election pamphlet is given with the com- 
pliments of the New York Underwriters 
Insurance Co. 

The London & Lancashire Group and 
the Standard Accident are distributing 
1940 football schedules. The Springfield 
Fire & Marine has presented each per- 
son with two stamped and ready-to- 
mail postcards with a picture of the 
covered wagon, copyrighted trade-mark 
of the Springfield. Gift of the Royal- 
Liverpool Groups is a memorandum pad 
and of the Norwich Union lead pencils 

Raymond M. Long is giving a compli- 
mentary copy of the first edition of his 
forty-four page booklet entitled “Insur 
ance Coverages, What They Are and to 
Whom Applicable.” The booklet usually 
sells for 50 cents a copy. 


TAKING MORE CHICAGO SPACE 
American Automobile of St. Louis is 
enlarging its Chicago offices by nearly 
2,000 square feet says Resident Vice- 
President E. D. Loring. The company 
reports the Chicago office in top rank- 
ing for new premium volume. 


Buffalo, 
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Presley D. Bowen’s Committee 
Keeps Close Watch on Congress 


Reporting for the legislative commit- 
tee of the National Association of In- 
surance Agents in Buffalo this week, 
Presley D. Bowen, Baltimore, chairman, 
explained that because congressmen have 
been unusually busy, some legislation of 
importance to insurance men has not 
been consummated. As anticipated, no 


further action has been taken on the 
Logan bill to establish uniform require- 
ments affecting government contracts, 
which would have set up a Federal con- 
tract and surety committee. 

Senator McCarran’s bill to provide 
for the bonding of Federal officials and 
employes under a master blanket form 
covering the entire government service, 
has not been considered by the commit- 
tee on education and labor since the 
legislative committee’s last report. 


Housing Act Amendments 


No action could be reported on the 
$800,000,000 appropriation for the United 
States Housing Authority, as provided 
in Senator Wagner’s bill. Several na- 
tional defense measures have carried 
provisions for housing and appropriated 
money in conducting such work but this 
is separate from the functions of the 
Authority. The committee report stated 
that “there is a good deal of opposition 
against the appropriation of $800,000,000 
for the United States Housing Authority. 


Cooperatives 


“Your legislative committee has been 
particularly interested in this measure 
due to the fact that the Patman amend- 
ment defines the term ‘acceptable in- 
surers’ for USHA projects as contained 
in the Act, to be only those companies 
licensed to do an insurance business in 
the state where the USHA project is 
situated.” 

In addition to crop insurance the com- 
mittee has been watching Senator Nor- 
ris’s bill to amend the Agricultural Mar- 
keting Act with respect to the definition 
of a cooperative association, but no 
further action has been taken. This leg- 
islation defines “cooperative association” 
to mean any association in which mem- 
bers act together in purchasing, testing, 
grading, processing, distributing or fur- 
nishing any kind of supplies, equipment 
or service. It is entirely possible, says 
the report, that insurance might be in- 
cluded under “service.” In this measure 
the activities of cooperatives are no 
longer confined to farmers, but are ex- 
tended so that 49% of the cooperative 
membership may be of the non-farmer 
class. 


Inconsistency Noted 


Hearings were conducted during April 
1940 on Senator Capper’s bill to estab- 
lish a Division of Cooperatives in the 
Department of Agriculture, but this 
measure has received no further atten- 
tion by the Committee on Agriculture 
and Forestry. The report continues: 
“To note that Secretary of Agriculture 
Wallace fully endorses the plan to es- 
tablish a central unit within the depart- 
ment to further cooperative enterprises, 
is disturbing to the insurance industry 
which knows that our government is run 
by means of taxation, yet this same gov- 
ernment would sponsor and support tax- 
exempt cooperatives which compete di- 
rectly with our business. 


Farm Tenant Mortgage Fund 


“Since the senate passed Senator Lee’s 
bill to provide for government insured 
loans to farmers by amending the Bank- 
head-Jones Farm Tenant Act, and the 
House Committee on Agriculture re- 
ported the bill last February, the meas- 
ure has not come up for consideration 
on the House Calendar. 

“This legislation is similar to the Na- 
tional Housing Act for insuring of mort- 
gages and undoubtedly commercial in- 


surance would be conducted in the same 

manner as now permitted by the FHA. 
Investigation of Rates 

“Congressman Houston of Kansas in- 


troduced House Resolution 475 to es- 
tablish a temporary committee to inves- 
tigate fire and casualty insurance rates 
in the United States. To date no action 
has been taken on the measure. Several 
other pieces of legislation are now be- 
fore Congress affecting the interests of 
our members. Through the Washington 
office of our National Association we 
have continued to review all legislation 
introduced in both branches of Con- 
gress.” 


Administration Report 


(Continued from Page 22) 


tically to become one transaction, it fre- 
quently becomes an undertaking not only 
inimical to the public welfare but calcu- 
lated measurably to harm and destroy 
the production subdivision of insurance. 

In an attempt to develop the theory 
of money lending institutions on the one 
hand and the insurance industry on the 
other, uniting in a joint program for the 
proper handling of the great automobile 
industry of the nation, we suggested that 
the membership of the Automobile Un- 
derwriters Association would do well if 
it provided a plan by which the financial 
institutions of the country could pro- 
ceed to develop and accommodate their 
money lending facilities so as to furnish 
credit to every citizen of the nation who 
desires to purchase an automobile on 
the partial payment plan; that they be 
joined by the local insurance agents in 
the respective communities, in a common 
enterprise wherein the financiers will 
furnish the credit and the insurance 
agents will furnish the necessary and 
proper insurance protection. 


Compulsory Automobile Insurance 


Whether we like it or not, the question 
of compulsory automobile insurance is 
squarely before the nation today. The 
serious social aspect of automobile acci- 
dents has been magnified of late because 
the people of the country are being 
awakened to a desire for social legisla- 
tion that will more nearly equalize the 
economic burden laid heavily on the 
shoulders of the poor than has existed 
heretofore. When a state government 
places in the hands of an individual a 
license to operate a potential death- 
dealing machine up and down the high- 
ways of America, there is raised the 
grave question as to the obligation thus 
created of providing some means of 
compensating those who are injured or 
the dependents of those who are slain. 
Therefore the uncommon attention that 
is today being directed to compulsory 
automobile insurance as the answer. 

The State of New York, within whose 





boundaries we are now assembled, is 
advancing to meet this situation with a 
recommendation by its distinguished Su- 
perintendent of Insurance that the time 
has come to put into effect an adequate 
driver’s license law, more stringent traf- 
fic regulations and insurance indemnity 
that will require compensation to be 
made for these automobile accidents. 

While we have heretofore recognized 
that this is a problem which must be 
solved, we had hoped that the solution 
might be found in a financial responsi- 
bility law. In any event we must now 
recognize that the institution of insur- 
ance must focus its attention more 
strongly than ever upon this problem. 
The business should take an active part 
in the research and development of a 
solution. Whatever approaches are tak- 
en, then the industry should lend its 
support to the end that a system, prac- 
ticable and workable and in line with 
sound insurance principles, is adopted. 
Our national council is investigating and 
studying this problem. As other insur- 
ance interests foregather to work toward 
a solution, we hope to be able to make 
constructive suggestions. 


Credit Men 


The National Association is today in 
the midst of attempting to bring forth a 
working program of cooperation between 
our members and the National Associa- 
tion of Credit Men. Our association in 
Boston a year ago and the executive 
committee of the Credit Men’s Associa- 
tion in Toronto this year both formally 
approved such an effort in principle and 
gave the go ahead signal for further 
planning. Satisfactory answers have al- 
ready been found to several of the prob- 
lems involved. The trend unmistakably 
points the way to a simple and practical 
arrangement. 


Graded Commissions 


Company management represented in 
casualty and surety bureaus and commit- 
tees is flirting with the proposition of 
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graded commissions applied to Sizeab] 
premiums. This adventure or misady ‘ 
ture, whichever you may choose to Hd 
it, was originated by the bonding a 
panies a few years ago in Connection 
with premiums on Federal Governmen; 
contracts. Soon after the present Feq 
eral administration went into office thers 
blossomed forth a sizeable Governmen 
building program instituted Partly “ 
the theory of relieving unemployment ‘ 

At the time it was called an emergengy | 
matter, wherefore the bonding compan ; 
ies were asked to make a contribution 
to the program in the nature of lower 
bonding rates. Instantly the request was 
passed on to the National Association 
with a suggestion of measurably redy. | 
ing commission on these bonding enter. | 
prises. As an emergency the then af. 
ministration of the National Associa. 
tion, on the premise of national emer. 
gency and on the condition that no 
precedent was thereby to be established 
acquiesced in a low commission schedule 
on these few large bonding contracts. 

Year by year the theory was pushed 
a little farther and farther and farther 
The latest development is a plan sug- 
gested by the national bureau of ap. 
plying the theory of graded commission; » 
to boiler and machinery casualty insyr. ” 
ance. The companies propound to 4; | 
the question, “What does the National © 
Association believe would be a proper | 
and reasonable breaking point in boiler | 
and machinery premiums above which 
graded expenses and commissions are to 
become effective?” 

The premise upon which this question 
is based on an ipse dixit that there is 
a breaking point on large premium units, 
with the only question remaining as to 
where the peg should be set. We admit 
it to be a controversial question. Some 
of our members will not concede the 
theory of graded commissions at all 
Others will. In fact, we believe that 
some agents are operating upon that 
basis today, as an emergency factor, 
where the necessities of a given line 
require it. 

Retrospective rating, safe driver re- 
wards and other like new terms have 
been applied to this theory of departure 
from established rates carrying uniform 
loading factors. Tied up in this package 
of graded commissions is a possible con- 
flict between local agents, general agents 
and brokers. 
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Aid and Comfort to Cooperatives 

There has been some discussion with- 
in our ranks during the last two years 
concerning the question of cooperatives, 
particularly consumers’ cooperatives. We 
now witness the astounding situation of 
a bill pending in the Senate of the 
United States to establish a Division of 
Cooperatives in the Department of Ag- 
riculture. 

The bill provides for the establishment 
of another board to conduct research in 
cooperative problems and furnish ad- 
visory service to cooperatives; to a 
semble, compile and maintain for refer- 
ence and distribution statistical data 
relating to cooperative enterprise get- 
erally; to disseminate available informa- 
tion and material for the use and benefit 
of established cooperatives; to serve a 
a source of cooperation and information 
with respect to the establishment ané 
maintenance of cooperatives, by distrib- 
uting upon request standard forms and 
outlines for use and reference, especially 
in connection with organization work, 
or in any manner otherwise helpful to 
producers and consumers in cooperative 
buying and selling. 

Whatever virtue there may be in the 
Government subsidizing farmers market- 
ing cooperatives, it becomes iniquitous to 
include consumers cooperatives, thus de 
stroying the middleman. 


SELECTS GOLDIN’S BOOK 

The North Philadelphia Realty Board 
has selected “Principles of the New 
York Standard Fire Insurance Policy 
by A. J. Goldin, Philadelphia lawyer, 
the text book to be used in connectio 
with the insurance course held this se 
son. The tuition fee includes the pric 
of the book, a copy of which is given t 
each student. 
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Financial Statements 
JUNE 30, 1940 
Standard Insurance Company Standard Surety & Casualty Company 
of New York of New York 
ASSETS ASSETS 
a eer $2.704,.321.94 Come tee Gs See SS soo dw oes ec owreane saints $1.839,.259.67 
Bonds: Bonds: 
Se ee ‘ ecnr 7 United States Government............-- $420,483.77 
United States Government ne ee $605,193.71 eS a ree rete 837,159.98 
Te 412,106.65 NS Sc da a Re Mea ai 156.932.59 
PN iis Saini: s sh hoeoGues HRSeorwa mets 237,744.80 PE MOUND, ise enscnssccssdeecaaen 213,919.31 
Public Utilities ..........cccccccccecce 363.929.56 WE Sis ctncntvascnsadeiawass 606,839.86 2,235,335.51 
Miscellaneous ...........ccccccccccces 537,181.14 2,156,155.86 Sreches 
Siacks PONE cunpk ences ae amnion aun yom snisinns $307,412.50 
: ee i MIRE 2 3 oe chs cranes en omaaree 791,979.75 1,099.392.25 
PRE knw pes ianddsrmiawiace te aeeowe $922,700.00 nacelle acini 
CRI, sé BrceiinnRee ane centandsvetas 306,279.25 1,228,979.25 Premiums in Course of Collection (Not over 90 days)...... 903,495.63 
; ————- BOON TORE in 5s cc cnc ce eda acaancundeexecoen siemens 15,461.01 
Premiums in Course of Collection (Not over 90 days)...... 314,642.80 NRT IES GircscnouKaoaearonsemsee pies yeuacieconsawes 44,259.61 
All other Adanitied: Asatte... 6'.20i0cdciceswsiscnesinassiesivnec 80,877.98 en 
pe | eee rr erry eer re er ee Sie $6.137.203.68 
EE TET TO eT ee $6.484.977.83 (Bonds and Stocks valued on New York Insurance Department Basis.) 
Bonds and Stocks valued on New York Insurance Department Basis. LIABILITIES 
LIABILITIES —<" : : Claim E $9.117.497.0 
a, | Ree nee wee or Claims and aim Expense......... $2,117.497.02 
Reserve for Unearned Premiums sit eeeeeeeeeee eee reeceees $1,569,934.63 i, reo 1613 34351 
Reserve for Losses in Process of Adjustment...........--. 138,672.00 ee rer er er 223,566.63 
Reserve for All Other Liabilities. ooo scccics ivwicesciercns 92,745.67 Por Other Liaitses: ...6c0<ckcccccsecés 147,000.00 $4.101.407.16 
er eer rr re $1,500,000.00 ‘iis $1.000.000.00 
: ¢ =. NN i oa a x sicicvate'ain. ee ere Kier wets eeue F y r 
PE, Seed cadaeetcronneeeabetns 3,183,625.53 GEE os on os ccc kc bsaseceche 1.035.796.52 
Sangin te POR. a a n.o.5 co canes aescees 4,683,625.53 Surplus to Policyholders.............2000e0+: 2.035.796.52 
TE xiao wear idea aie are Hea eS AN eae $6.484,.977.83 Doe eae pL AA Ae SRD carer RL ies eR Remit en nite $6.137.203.68 
On the basis of June 30, 1940, market quotations for all Bonds and Stocks owned, On the basis of June 30, 1940, market queta tions for all Bonds and Stocks owned the 
this Company's total Ac “gees Assets would be $6,553,521.61 and the Surplus to Policy- Total Admitted Asset = ul e increased to $6,243,223.77, and Surplus 
holders would be $4,752,1¢ Policyholders $2,141, Sie 
Securities carried at noon 5793.99 in the above statement are deposited in various Securities carried at 900.573.40 in the above statement are deposited with various 
States as required by law. Insurance Departments, as required by law. 





liabilities, 
financial strength.” 

BUYER APPEAL AND RATES. 
Workmen's Compensation and Bonds. 
Policy covering the five perils. 


The “Two Standards” 
opponents of this system. 


FINANCIAL STRENGTH. You have seen the annual reports of our companies. 
together with impressive holdings of cash and government bonds. 


Standard Surety is a multiple line company. 
With our Fire company. 
Standard’s Agents, unhampered by outmoded conventions and bureau regulations, are 


support whole-heartedly the American Agency System. 


Do you receive such complete co-operation from the companies whose lines you are now selling? 
when we may give you complete details of the “Two Standards’ ~ 


They show a high ratio of assets to 


These reports radiate “unquestioned 


including 
Auto 


It writes nearly-all lines, 


Standard Insurance. we write a Combjnation 


in a very favorable position to obtain choice bonding and other lines at attractive rates. 


They help you compete with the 


If not, tell us 


methods for increasing your business. 





Vice-Pres. CHAS. 


J. F. NUBEL, 


C. KLINE, 


Secretary 


Home Offices: 80 John Street 
New York, N. Y. 
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GEORGE Z. DAY, President 
E. HEATH, Vice-Pres. & Secy. 


F. J. THEEN, Asst. Secy. 


STANDARD INSURANCE COMPANY OF NEW YORK 


GEORGE Z. DAY. President 


Asst. Secretaries: 


F. J. THEEN, H. R. SCHERNE, J. J. O°CONNOR 


Chicago Offices: Insurance Exchange 
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Acts of Government Put Squarely Up 
To People by F. W. Hancock, Jr. 








Frank W. Hancock, Jr., member Fed- 
‘ Home Loan Bank Board, Washing- 
tor and nce i agent, was one yf 
the principal speakers at the National 
Associa n t Insut Agents’ an- 
nual convention B al His talk 
Thursday entitled “Americans All,” was 
st ¢ ‘ out vernment, poli- 
Ss al ticians C)rni¢ I s State 
ents as tha whil liticians ma 
lienified by or called many other 
umes, they are nevertheless students of 
he science government. Though yot 
i not agree witl ce] I have 
always sidered politics under our sys- 
tem as nothing more nor less than ‘the 
art of getting ings done’ in govern- 
ent The captain of every ship must 
ive working wledge of naviga- 
I [his is true of the Ship of State. 
is no less true of the National Asso- 

i of Insurance Agents 


Government Is One's Self 


“Sometimes I feel that it is only in 


ime of national danger that the people 
government come close to each 
ther. In times of peace a strange mis- 
understanding seems to exist. Some peo- 
l their government as a sort of 
xctopus, which has no personal relation- 


ship to them; they see it as a competi- 


tor, as a force which menaces them in 
some vague way, or as just a machine 
which collects their taxes and swallows 


them. A few highly regarded men and 
women feel that it is something to be 
manipulated or circumvented at will. 


“Even though we talk in terms of our 


democracy, we seem to forget that the 
government, in this country at least, is 
simply the people as a whole—you and 
you and.|l. True, there are political 
parties and there are officials—whom we 
vaguely term politicians or statesmen or 
bureaucrats—but they exist only through 
the expressed will of the people. This 
government is not a vague thing; it is 


yourself. 
Freedom From Debt 


“When the government institution of 
which | am a member, the Federal Honte 
Loan Bank Board, recently signed a 


contract with representatives of the in- 
surance companies—a contract drawn 
with the aid of the officials of the Na- 
tional Association of Insurance Agents 
you knew whom you represented, but 
whom did this government agency repre- 
sent? Not a vague force or a little 
block of bureaucrats or a group of poli- 
ticians or even statesmen, but some 
hundreds of thousands of people just 
like us, striving to become debt-free 
home owners.” 


Individuals Responsible 


Mr. Hancock went on to say that the 
Federal Home Loan Bank Board directs 
the activities of the Federal Home Loan 
Bank System, the Federal Savings and 
Loan Insurance Corp. and the Home 
Owners’ Loan Corp, and that those gov- 
ernment agencies are really not rivals 
of private industry as some people con- 
l He described the function 


sider them. 


ing of each of those agencies and then 
aid to the insurance agents: “I repeat 
that it is you who are doing these 
things. 

“I say all of this to you because you 
represent a segment ot a great industry 
which some people constantly see as a 
force opposed to government, or com- 
peting with it. Now just what relation 


do you personally bear to 

“The insurance carriers who submitted 
contracts to the HOLC have resources 
of nearly $2,000,000,000, of which $500,- 


government ° 


QOO,000 are invested in government se- 
rities. Make a note of that. 
Votes Create Officials 

“Vou employ 65,000 people and pay 

them salaries approximating $196,- 

0U0,000 Much of this flows to the gov- 

ernment in the form of taxes. You di- 

rectly pay $195,000,000 to the government 






You may dislike it or some part of it 
But it is of your making and only you 
can change it. 
No Competition 

“| hope you get what I’m driving at. 
Whether or not the men in Washington 
at the moment are of your particular 
choice, the government is nonetheless of 
your making and your responsibility. It 
is no mythical thing that exists because 
of some inherent quality or because ot 
some indefinable strength it derives from 
the taxes you pay. There is no compe- 
tition between your government and you, 
because there cannot be competition be- 
tween a servant and an absolute master. 
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there evidently related to the Service - 
competent insurance agent is expecte! 
to provide his policyholders € als, 
said: “On the strength and integrity rr 
our insurance — structure depends th 
whole vast economic structure of the 


country.” He added that the agents’ 

responsibilities of today assume a greater 
importance even than in the past ey. | 
dently referring to possible new needs 3 
for service arising, or which may arise 
out of disturbed world-wide conditions 
\ plea for unity, singleness of PUrpose 
and utmost devotion was made and the 
remainder of the address was devoted 
world politics and world conditions, — 


ae 


Cont 














in the way of taxes. feme r se 3 

ths ba f taxe Remember thes« You—all of our 130,000,000. people—are ee as 4 Buff 
“There are approxim: ¢ = the matters of your government. Your : 

nsurance oe on ie oe ter ee government will be it can only be New Jersey Delegation F rt 
who pay 375,000 people about $500,000.- what you make it. Buffalo. Sept. 16—The New Jerse ly ? 
000 a year, of which more than $56,000,- Agent Out of Step Association of Underwriters has a fairl So 
OW) goes to taxes of some sort. Chalk “We of the government—sent to large delegation at this convention, Ip. 9 seen 
that down too And add to all these Washington, I repeat, by nobody else cluded in the group are President Hy. 9 sith 
things the fact that your votes alone than yourselves, by one route or another, bert M. Farrow, National Councilor Alan § re 
create all officials of government, and have certain responsibilities. In carry- \V. Livingston, Secretary William F one 
even the offices they hold. ing them out, we sometimes find that ©’Brien, Past - Presidents Theodore § meet 
“These things illustrate in a small way our views conflict with yours. I want Brown, C. Stanley Stults and Charles tion. 
your relationship to government. You you to reflect upon the possibility that, Meck, Jr.; also William T. Ashby, Ver- mem 
help pay for government; you are the in such a situation, it may be that you. non T. Brown, Stanley Jarvis, Arthur to a 
government. In common with millions are out of step with the majority of the Riedel, Harry Rothberg, George Jami- airpl 
Os other people, you determine what citizens of the country as a whole.” son Charles S. Burke, Mrs. Cristine B Fr 
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An organization whose aim 
and tradition have helped lay 
the groundwork for the larger fis 
American casualty re-insurance - 


market of the near future. 
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Columnistic Closeup of the Personalities 


By Spencer Welton 
Peripatetic Vice-President 


Convention Headquarters 
Buffalo, Sept. 18 

This thriving city, geographically on 
the threshold of the Mid-West but eas- 
ily accessible from the populous insur- 
ance centers of the Atlantic Seaboard, 
seems warranted in expected this forty- 
fith annual convention of the National 


\ssociation of Insurance Agents to be 
one of the largest, if not the largest, 
meeting in the history of the organiza- 
tion. * * * Delegates, “next friends” and 
members of the “Third House” continue 


hourly by train, automobile, 


to arrive 
airplane and lake boat. * * 
From Denver Mr. and Mrs. Fred Lan- 


acan, Mr. and Mrs. Herbert Cobb Steb- 
hins and Mr. and Mrs. William Brearton 
tran to Detroit and steamboat from 
there to this city. Mr. and Mrs. Lana- 
can having overlooked or ignored Ni- 
agara Falls on their honeymoon many 
years ago, are now as enthusiastic about 
seeing the Falls as any young couple in 
the first sparkle of matrimony. The 
names Lanagan, Stebbins and Brearton 
are readily identifiable as those of execu- 
tive luminaries in the American Associa- 

tion of General Agents. * * * 

With Albert Dodge Buffalo, chair- 
man of the entertainment committee, no 
one doubts that the visitors will find 
the diversion provided for them both 
adequate, amusing and perhaps on occa- 
sion even instructive. * * * Both the 
— and carriage of Mrs. Albert Dodge 
mphasize the appropriateness of her 
name Grace. * * * 

C. H. Wilson Capable as Publicity Chr. 

President Charles H. Wilson of the 
Buffalo Association of Fire Underwriters 
was undeniably the man to head the lo- 
cal publicity committee. * * * 

Personal nomination for typical insur- 
ance families of the younger generation: 
The Louis Hoffmanns of Boston and the 
Harvey Prestons of Springfield, Mass. 
Both of the men young, alert, progress- 
ive, eminently successful; their ladies 
handsome, amiable, splendid homemak- 


ers; their infant sons, Louis, Jr., and 
Harvey, Jr. eminently satisfactory and 
lestined for future insurance careers. 
sk * 


lt is whispered that Arthur J. Cronin, 
ioston, outstandingly successful both as 
ero producer and baiter of mutuals, 
has authored a playlet which will soon 
have its first public presentation. * * * 
_Busy Week tor the J. W. Roses 
) state association secretary more 
— known or more happily met than 


J. W. Rose, who this week doubles (and 
efficiently) as chairman of the registra- 


* * * Louis Hoffmann of 


doubtful 


'O mittee. 

Boston, who last year had the 
pleasure of handling the same job, looks 
- Irom a distance and congratulates 
himself that no encore is indicated for 


him, * * * 
J. W. 





The selection of Mrs. Rose as 


chairman of the ladies’ entertainment 
committee was inevitable and assurance 
‘ : 

that there will be contrived numerous 


delig ghtful social activities which will keep 
the feminine visitors happily occupied. 
National Association Vice-Presi- 
dent Payne Midyette, Tallahassee, Fla., 
finds much support in his projected cam- 
Naign to ex mpel agents seeking company 
licenses to first demonstrate their qual- 
ications to represent sound stock com- 
panies, * * * 
Executive 


. it Committeeman David A. 
North, New Haven, Conn., is doing ef- 
lective work along the line of rehabili 


tating ribund local boards and estab- 


lishing new ones where they are need 
ed. * * » 
With the value of short courses in 


insurance education now universally rec- 
ognized, logical that L. McCord, 
Jacksonville, Fla., and chairman of the 


National Association’s committee on pub- 


licity and education, should be urging 
that those short courses become a part 
of a long term curriculum now in the 
process of development. * * * 
W. C. Meek Believes in “Telling ’Em” 
Wayne C. Meek, Seattle, Wash., one 
of the most earnestly active members 
of the National Association’s executive 


committee, believes firmly in taking the 
insurance light out from under the bushel 


of taciturnity which he thinks has cov- 
ered it in the past. He is stoutly advo- 
cating a campaign whose slogan is “Let 
Us Tell Them.” The “Them” meaning 
of course the public and the things to be 
told, meaning the myriad good points 
about the insurance business. * * * 
Lino Sertel, the engaging young in- 
surance leader of Miami, Fla., admits 


that that is the garden spot of the world 
but is still proud of his Hoosier birth. 
x * + 


The air of complacency observed upon 


the countenances of Past President 
Charles Liscomb, Duluth, Minn., and 
William Calhoun, Milwaukee, Wis., 


arises from their recent golfing triumph 
over Past President Allan Wolff of Chi- 
cago and current President Sidney O. 
Smith of Gainesville Ga. * * * 

If Wade Fetzer, Jr., of Chicago con- 
tinues to distinguish himself in associa- 
tion work the insurance fraternity will 
soon begin referring to him as “a block 
off the old chip.” * * * 

Twenty years ago Warren E. Day, 
Syracuse, N. Y., induced members of the 
local board to join in a campaign of ad- 
vertising in local daily newspapers to 
preach the gospel of sound stock insur- 


ance. He has written the weekly copy 
for three leading Syracuse dailies ever 
since ee @ & 
George Carter’s Influence 

It is probably no exaggeration to say 
George Carter of Detroit has organized 
and chairmaned more committees, at- 
tended more conventions, been consult- 
ed more frequently and wields greater 
influence among the rank and file of 
the National Association of Insurance 
Agents than many of the insurance 
leaders who have headed the organiza- 
tion, an honor which unquestionably 


could have been his if he had not pre- 
ferred @omparative anonymity. * * * 

Frank D. Priest of Wichita, Kans 
who promoted and generalissimoed the 
highly successful mid-year meeting held 
last Spring in his home town, happy at 
the way it worked out and glad he does 
not have it to do again. * * * 

W. Herbert Stewart of Chicago, chair- 
man of the National Association’s surety 
committee and prodigious worker on be- 
half of bond writing agents, this time 
packed his own traveling bag before 
leaving Chicago and reports the hospi- 
tality department able to function with- 
out the complications which threatened 
to interrupt its effectiveness at Wich- 


John G. Yost, first vice - president, 
American Bonding, and Mrs. Yost, as al- 
ways, prominent at convention gather- 
ings in which they are so deservedly 
popular. * * 

Ambitious insurance speakers will do 
well to study not only the platform man- 
ner and delivery of Roy Duffus of Syra- 


cuse, N. Y., but the text of his excellent 
talks. * * * 
John C. Blackall Newspaper Man by 
Training 
John C. Blackall, Hartford, Conn., 


of the National Association 


president 


of Insurance Commissioners, is a news- 

paper man by first training and notwith- 

standing his prominence as a state offi- 

cial has occasional nostalgic yearnings 

for active work with the fourth estate. 
* 


Add engaging couple always joyously 
welcomed, Executive Committeeman Lor- 
ren W. Garlichs, St. Joseph, Mo., and 
the attractive and literary Mrs. Elizabeth 
Garlichs. * * * 

Musical Note: National Councillor C. 
Elmer White, Oakland, Calif., is a song 
leader and tenor soloist par excellence. 
xk o*K * 


Another second ponies insurance 
leader is Ed H. Moore, Jr., Birmingham, 
Ala., whose active participation in asso- 
ciation work is increasingly notable. * * * 

William D. O’Gorman, Newark, N. J., 
president of the National Association of 
Casualty & Surety Agents, is a devotee 
of the rod and gun and when he wants 
to “get away from it all” disappears into 
om wilds of Canada for as long a period 

s he can manage. * * 


get Committeeman R. W. “Mick- 
ey” Forshay, Anita, lowa, is one of the 
most infectiously cheerful and s agely ar- 


ticulate of the younger group of associa- 
tion executives. * * * 

The six foot four C. Stanley Stults, 
chairman of the national finance commit- 
tee, certainly picked the proper place to 
live when he selectd Hightstown, N. J. 

Midyette Wins Hobbyhorse Race 

The facile Ray Murphy, assistant gen- 
eral manager, Association Casualty & 
Surety Executives, New York, is en 
adept at launching an oratorical Blitz- 
krieg against cooperatives and striking 


a harmonious blow for the preservation 
of four part singing. * 

More look-alikes: We alter North, 
Bridgeport, Conn., and Harold Hatcl 
New Britain, Conn, * * * 

Vice-President Payne Midyette wins 
tremendous acclaim by emerging victor 
in the hobbyhorse race run at the ex- 
ecutive committee dinner. Other emi- 
nent contestants: “Two Ton” Archie 
Smith of New York, Past President Bill 
Calhoun, President Sidney Smith and 
National Committeeman Mickey For- 
shay, Anita, Ia. * * * 

Among local lovelies hostessing visit- 
ing femmes are Mrs. Albert Dodge, 
Mrs. Charles Eppes, Mrs. August Glass- 
er, Mrs. Robert Mason. * * * 

It needs no proselyting to convince 


all who witness the radiant Mrs. Lillian 


Herring of Chicago that the secretary 
of a state association can be both eye- 


arresting and efficient. 

Par-busting golfers Col. Howard Dun- 
ham, American Surety, and David Ewell 
of Richmond, early on the golf course 
qualifying for their usual complement of 
prizes, * * * 

The increased avoirdupois of the alti- 
tudinous Minton Le Roy, Chubb & Son, 


New York, adds much to his already 
considerable appeal to the feminine con- 
tingent. * * * 

More look-alikes: Frank J. (Buck) 
O'Neill, president, Royal Indemnity, and 
his brother, A. T., prominent Buffalo 


attorney. 
Among Visiting Visions 


Among the visiting visions at this 
convention: Mrs. Harold Hatch, Mrs 
Harvey Preston, Mrs. Louis Hoffmann, 
Mrs. Walter North, Mrs. Ernest Young, 
Charlotte, N, C., Mrs. Sidney Smith, 
Mrs. Lillian Herring, Miss Haas of At- 
lanta, Mrs. Lorren Garlichs, St. Joseph, 
Mo., Miss Gladys Cole, Mrs. Owen 
Wilson, Miss Mary Smith, Boston, and 
Mrs. Charles Liscomb, Duluth. 

The tall and handsome Miss Mary 


and Action at Buffalo Convention 


Smith is a Big Name in Social Security 


circles in Boston, * * 
Randolph Brown, 


son of the much re- 


spected late president of the American 
Surety, 1s more and more yer estab- 
lishing himself in the high regard of 


those who meet him at succeeding 
ventions. * * * 
Vincent L. Gallagher, 
Co., although now 
‘hicago to New 
active interest in 
regularly from the 
Conan, * * * 
Among the 
and happily seen re 
itors are Mr. and 
Indianapolis. * * * 
Past President Edwin Cole and Miss 
Gladys Cole, having vivid memories of 
the New England hurricane which short- 
ened their St. Paul visit two vears ag 
utter some misgivings about 1 “brisk 
breeze of wind” now hovering 
Massachusetts Coast, * * * 
Percy Goodale’s Corncob Pipe 
Vice-President 
erred Acci dent, New York, 
ing and with much relish a 
ri . corncob 
all who can be 
his peculiar method of 
the good Lady Nicotine. The tall and 
striking Mrs. Mildred Goodale looking 


on with what appears to be dubious 


con- 


Pearl Assurance 
transplanted from 
York, continues his 
yachting and _ sails 
club at Stamford, 
most genuinely welcome 
gular convention vis- 


Mrs. W. E. Farry of 





odale, Pre- 
still smok- 


Percy (x 


special va- 
presenting 
induced to try 
dallying with 


pipe, and 


one to 

















1 rN i 
nacle 
a matte 
n, N. ¢ 
whose presence ter several years 
f absence,’ gladdens many — statu 
friends. * * * 
Duke Potter’s Amiable Better Half 
etter | Duke 1) 
t Re ster ntimates 
1 of books a " 
ts always carried by her 
| ICT \\ t | a 
id Ha 1 
le : i it Wit] ¢ ra 
woo I] G Club 
The chi stumin fe I Mrs I >. 
\ £ sugges hat slic i\ Vt \ 
witl i ani ie cle l Paris 
stwle ginators 
Senator I O' Berry W 
N. ¢ carries on the Southern t1 
f courtliness as hereinbefore related 


his aladibaes Tom Sou 


Harold iotien. Los Angeles, is creat 


ing a definite stir with his work wit 
the Profit Mo Institute of whicl ‘ 
is president. * 

R. H (Dic <) er pe Dallas, Tex 
is cututendiee among the younger gen 
eration of insurance men who not ] 
talk effectively about business deve 
ment but prove that their advice . 
sound by successtul application of it 1 
their own businesses. * * * 

John K. Boyce, Amarilla, Tex., one 
time cow-puncher, rides herd effectivel 
on local board conferences 5 

No more graceful and effective 
former on the insurance rostrm 
Louis H. Pink, New York Superint 


ent of Insurance 
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Association Will Seek to Operate 
Without Larger Funds From States 


Despite constantly mounting demands 
upon the National Association for in- 
creased service in several directions, 
which produced an expense running be- 
yond the budget for the 1939-40 fiscal 
year, the association was able to close 
its year on August 31 without a deficit, 
C. Stanley Stults, Hightstown, N. J., 
chairman of the finance committee, re- 
ported Tuesday morning to the meeting 
of state association officers. At the mid- 
year meeting the executive committee 
made an additional appropriation from 
surplus in order to relieve the state as- 





C. STANLEY STULTS 


sociations from any assessment because 
of the increased work. 

For the new fiscal year it was de- 
cided the National Association will at- 
tempt to operate without calling upon 
state associations for any increased allo- 
cations, using such part of the surplus 
on hand as may be necessary to meet 
the difference, said Mr. Stults. Serving 
with him on the finance committee are 
Past- President Edwin J. Cole, Fall 
River, Mass., and Arthur B. Dunbar, 
Omaha. 

Exceptional Income This Year 

“During the last fiscal year we experi- 
enced an unusual and exceptional income, 
largely from one avenue of the work, 
totaling approximately $14,500 in excess 
of that anticipated at the beginning of 
the last fiscal year,” said Mr. Stults. 
“This fortunate circumstance has per- 
mitted us to close the fiscal year ending 
on August 31 last without a deficit; the 
total income exceeding the total dis- 
bursements by $1,065. One year ago, as 
shown by the last annual report of the 


finance committee for the fiscal year 
ending August 31, 1939, there was an 
operating deficit of $7,204. 

“Our total receipts for the last fiscal 
year were $18,022 more than the year 
before. Our total expenditures were 
$9,753 more than the preceding year. 


These excess expenditures were brought 
about by emergency operations not an- 
ticipated in the beginning of the fiscal 
year, in meeting the demands placed 
upon the administration for increased 
activity; and by extra publication costs 
of reprints for members and others. 
There was, however, a much greater 
counter-balancing income from this last 
item. 

Less From State Associations Than 

Decade Ago 

“Even with all the increased work 
which has to be done, the total operat- 
ing cost last year was only 48% in 
advance of that of ten years ago. On 
the other hand, the state associations 


paid into the national treasury during 
the last fiscal year $450 less than the 
corresponding fiscal year ten years ago, 
notwithstanding the fact that we now 
have 3,487 members more than we had 
ten years ago—a net increase of 30.5% 
during the ten-year period. 

“Another interesting survey was made 
covering a ten-year period of budgets 
adopted, allocations made and receipts 
and disbursements by classes. This shows 
that we are operating today on a gross 
annual overall budget of only $2,073 
more than the budget prepared ten years 
ago. 
“The allocation for the new fiscal 
year beginning September 1, 1940, has 
been based on the new equitable theory 
f spreading the operating cost. Prior 
to 1932-33 the levy was $7.20 per mem- 
ber per annum. Growing out of an 
extensive survey and study by the na- 
tional executive committee, this univer- 
sal per capita tax was abolished three 
years ago, and a new system set up 
based upon a classification of the re- 
spective state associations and a graded 
tax based upon the number of members 
in each association. 

Per Capita Levy Lower 

“In setting up a classification of state 
associations, it was revealed that state 
association strength has, ought to 
have, some relation to insurance pre- 
miums therein written. Accordingly, all 


or 


state associations have been segregated 
into seven classes, running from the 
highest to the lowest premium income 
in the states. Then there was set up 


a graduated scale of per capita taxation 
in each class running from $6 to $2.50. 
The number of required members in 
each of these tax brackets depends on 
the state classification. The new plan 


— 
requires a coextensive membership be- was added to establish the Washington 
tween a state association and the na- office, making it $7. In 1936 jt Was 
tional body. It produced an average tax again reduced to $6. In 1937 jt wie 


on all members of $5.49 per annum. 
“Reviewing this situation over the 
years, we find that prior to 1932 the 
National Association levy was $7.20 per 
member per annum. In 1933 it was re- 
duced to $6. In 1935 an additional $1 


further reduced to $5.68. 
further reduced to $5.60. In 1939 it was 
further reduced to $5.57. And in 1949 
for the new fiscal year, further reduced 
to an average of $5.49 per annum per 
member.” 


In 1938 it Was 


Expect Credit Men’s Ass’n to Approve 
Revised Fact Finder Plan Next Year 


Final action the proposed “Fact 


Finder Plan,” which is intended to se- 


on 


cure needed information about insurance 
and credit from applicants for loans, will 
probably not be taken until the annual 
meeting of the National of 
Credit Men next June, according to the 
report to the convention of Frank B. 
Heller of Newark, N. J., chairman of 
the National Association’s insurance ad- 
At the 


Association 


visory committee to credit men. 


present time a new form is being de- 
vised. 

Mr. Heller said the National Associa- 
tion of Credit Men has approved in 
principle the “Fact Finder Plan” as 


prepared some months ago but has asked 
that the proposed printed form be re- 
vised. This revision is being carried out 
through the New Jersey Association of 
Credit Men by a committee of men not 
connected with the insurance business. 
The president of the National Associa- 
tion of Credit Men also has named a 
special insurance committee consisting of 
credit nen not connected with insurance 
to consider this new form when it has 
been prepared in New Jersey. 

Telling something of the purposes of 


GREETINGS AND BEST WISHES 
To the 
NATIONAL ASSOCIATION OF INSURANCE AGENTS 


GLOBE AND RUTGERS 


FIRE 
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AMERICAN HOME 
FIRE ASSURANCE 
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the “Fact Finder Plan,” Mr. Heller said: 
“The plan, already approved, briefly jg 
this: when a retailer seeks to buy a bill 


FRANK 


B. HELLER 


of goods on credit, the salesman would 
ask, ‘Who is your insurance agent?’ 
This name and address would be sent to 
the credit manager of the firm, and he, 
in turn, would write to that agent asking 
for a statement concerning the adequacy 
of the applicant’s insurance. It is the 


number and kind of questions to be 
shown on this statement which are as 
yet undecided. 


“The credit man is interested in this 
information, because, without it, a finan- 
cial statement can mean but little in 
many cases. An_ uninsured can 
wipe out considerable assets. 

“The agent is interested in the plan 


loss 


because the time and trouble it takes 
to furnish the information may result 
in new business for him if it reveals 


any uninsured hazards which jeopardize 
his assured’s credit, 

“Your committee has worked hard 
and faithfully, and believes it has ac- 
complished much considering the magni- 
tude of the task. It is likely, however, 
that no decision will be reached until 
the next annual meeting of the National 
Association of Credit Men in June ol 
next year.” 


MINN. AGENTS AT BUFFALO 


Arthur Hirman, Rochester, president 
of the Minnesota Association of Insur- 
ance Agents; Leroy Engberg, chairman 
of the executive committee, and Frank 
Preston, executive secretary-treasuret, 
probably will represent that organiza- 
tion at the national agents meeting at 
Buffalo. Delegates from the Minne- 
apolis Underwriters Association will be 
R. A. Thompson, president, and George 
Nelson. Gilbert Buffington, president, 
probably will represent the Duluth Un- 
derwriters Association, while C. F. Lis- 
comb, past national president, also will 
go from Duluth. The St. Paul Insurance 
Exchange will send two delegates. L.A. 
Hatlestad expects to attend from Min- 
neapolis unofficially. 
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Bennett Talk 


(Continued from Page 26) 


of this operation entirely would not be 
of much more satisfaction and advantage 
to the business as a whole when meas- 
ured with the convenience and advan- 
tage of a given company. . 
“It can be said that some progress is 
being made toward the solution of the 
question. The administration of the Na- 
tional Association sincerely hopes that 
the complete solution of the problem 
may not be afar off.” 


Gov't Attempts at Collective Bargaining 


At the opening of his address General 
Counsel Bennett drew the attention of 
the convention to the attitude of various 
Federal bureaus toward insurance. He 
made particular reference to labor re- 
lations growing out of the National La- 
bor Relations Act. Agents’ unions and 
collective bargaining are sought to be 
imposed upon the insurance business on 
the theory that while insurance many 
years ago was held by the Supreme 
Court of the United States not to be 
interstate commerce, Or commerce of any 
kind, nevertheless under present day 
developments it is a business affecting 
commerce and thereby subject to regu- 
lations. 

The general counsel of the Wage and 
Hour Division of the United States De- 
partment of Labor is of the opinion that 
the doctrine announced by the Supreme 
Court in Paul vs. Virginia some seventy- 
five years ago is no longer applicable 
under modern conditions, Mr. Bennett 
continued. He is somewhat fortified in 
that position by the National Labor Re- 
lations Board, where in a recent opinion 
it held that a life insurance company 
was engaged in a business affecting com- 
merce; that its agents are employes and 
therefore subject to the Labor Relations 
Law. 

“The case on trial revealed that the 
industrial agents of the company had 
formed a union and were demanding 
collective bargaining rights under the 
law. The company defended on the 
ground that it was not engaged in in- 
terstate commerce and, therefore, not 
subject to the act. But the Labor 
Board, seeking to let none escape, held 
otherwise. 

‘It is thought by the legal depart- 
ment of the Labor Board that the re- 
cent opinion of Justice Frankfurter in 
Osborne vs. Ozlin indicates that the 
action of the Labor Board in this in- 
surance case will meet with the ap- 
proval of the Supreme Court of the 
United States. 

“As a related matter it so happens 
that the business of most insurance 
agents does not lend itself to the arbi- 
trary limitations set up by Wage and 
Hour Act. If the present decision of 
the Labor Board is sustained by the 
Supreme Court and the provisions of 
these laws so extended as to embrace 
msurance agents, it will only constitute 
one more federal burden placed upon 
the hacks of those now heavily weighted 


| down.” 


America Fore Delegation 

The America Fore Group of New York 
Was represented by a large delegation at 
the local agents’ convention in Buffalo 
this week. As is customary the compa- 
Mes issued their attractive and valuable 
Grectory of all those attending the meet- 

g. 

From New York City were Vice-Presi- 
dent William F. Dooley and Mrs. Doo- 
ley, Secretaries LeRoy T. Brown and J. 
». Aing, Assistant Secretary A. H. Der- 
byshire, and Advertising Manager Frank 
». Ennis, all from the fire companies, 
and Secretary Frank E. O’Brien and 
Superintendent of Production E. H. 
Luecke of the Fidelity & Casualty. 
_From _the Chicago office came As- 
oa Secretaries L. J. Feeney, Arthur 
abrielsen and C. J. Lingenfelder. Sec- 
retary L. P. Jervey from the Atlanta of- 
ice was also present. 
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ANCIENT IN YEARS ... MODERN IN METHOD .. . PROGRESSIVE IN SERVICE 


We Take Our Stand 


For almost two and a quarter centuries the Royal 
Exchange has weathered the test of time and security. 
The present European war is no crisis in the strength 
of this great institution which has passed through many 
strenuous periods of war and depression, yet easily 


maintained its soundness. 


Loyal to the interests of its agents and assureds 
the Royal Exchange will continue always to maintain 
its excellent record for rendering the utmost in security 


and service—come what may? 


The Royal Exchange Assurance was first to go 
definitely on record as an Agency Company. 





Through Peace and Wars 
Since 1720 


Royal Exchange Group 


Edward W. Elwell, United States Manager 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
The STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Lid. 


111 JOHN STREET, NEW YORK 
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Hard Situations Met 
By Inland Marine Forms 


BARTHELMES EXPLAINS COVERS 


All-risks Policies Enable Agents To Do 
“Tailor-Made” Job for Clients Need- 
ing Special Treatment 
Modern business methods require 
modern insurance contracts and inland 
marine makes a substantial and forward- 
looking contribution in filling that need, 
\. Wesley Barthelmes, marine secretary) 
of the North British & Mercantile Group 
said in his address to the Buffalo an- 
nual convention of the National Asso- 
ciation on Wednesday afternoon, He 
asked the agents to bear in mind that 
purchasers of insurance are not inter 
ested in lines of demarcation of writing 
powers within the insurance business 
They want complete protection and th¢ 
insurance business, through cooperation 


of its various divisions, should see that 
they get it. 

“We should remember.” said Mr 
Barthelmes, “that ‘all-risks’ includes 
many risks such as fire, transportation, 
windstorm, water damage, breakage, 
theft, disappearance and numerous 
thers. All-risks policies are superior to 


the piece-meal coverage afforded under 
a variety of individual single peril con- 
tracts. The peril that causes the loss is 
many times not thought of in advance. 
\ll-risks policies are all-embracing. They 
do the job better than any other.” 
Field for New Business 

Even though inland marine premiums 
have increased to large totals Mr 
Barthelmes believes there is much more 
business to be written under these 
forms, particularly for those clients who 
want or need broad coverage. Inland 
marine insurance, he said, has rapidly 
taken its place alongside of the other 
major divisions of insurance because it 
fills a vital need. In keeping abreast of 
ever-increasing demands of the public 
inland marine has readily demonstrated 
its progressiveness, he emphasized. Not 
only do the broad comprehensive covers 
serve assured in better fashion but the 
increased protection sold has gone far 
in offsetting the drop in fire premium 
income in many agencies 

Multiple Location Risks 


After tracing the early development 
of inland marine insurance and_ the 
troubles arising from some _ intrusion 
upon the fire insurance field, which led 


to formation of the Interstates Under- 
writers Board, Mr. Barthelmes said: 
‘The I.U.B., fostered by association 
companies, devised various forms for the 
convenient, efficient and sensible con- 
duct of multiple location risks. Thus the 
insurance buying public’s requirements 
in this particular were met. The I.U.B. 
forms provide a_ highly satisfactory 
means of covering property at numerous 
specific stated locations but do not cover 


during transportation. Transit risks are 
written under inland marine _ policies, 
where they properly belong.” 

Mr, Barthelmes next reviewed events 
leading to the formulation of the na- 
tionwide definition of inland marine un- 
derwriting powers and today nearly 300 


marine and. casualty 
signed the definition 
Thirty-six states have 


nre, 


nave 


companies 
agreement 
officially adopted 


it, thereby giving it the full effect of 
the law Continuing Mr. Barthelmes 
said in part: 

Constructive Work of Interpretation 

Committee 

‘The committee of interpretation and 
mplaint was set up to aid the com 
panies in interpreting the definition on 


border-line o1 tionable cases. It has 
been functioning smoothly, helpfully and 
| since its formation and 


constructively 
issued many vital and sound 


qu 


has already 


rulings on the writability of specific 
types of risks. The fire, marine and 
casualty viewpoints are well represented 


on the committee which is made up of 
lers in those divisi of our busi 
‘ 
The committee is al vested with 


power to deal with complaints of error 
or wrong-doing as respects the applica- 
tion of the definition. Penalties for vio- 
lation are entirely possible. 

“The whole purpose of the definition 
and of the committee is to foster good 
practice in our business and to see that 
business reaches the class of company 
entitled to it. The orderly classification 
of writing powers which has been ac- 
complished fills a long-felt need and is 
one of the major achievements in the 
history of our industry. 


Domestic Shipments Insurance 


“The definition deals quite liberally, 


inland-marine-wise, with the insuring of 
domestic goods on consignment. 
property 


For in- 


stance, shipped on consign- 





4. WESLEY BARTHELMES 
ment for exhibit, or trial, or approval, 
or auction may be covered while in 
transit, while in the custody of others 
without time limit and while being re- 
turned. Actually, such risks are usually 


of short duration. Property shipped on 
consignment for sale or distribution may 
be covered while in transit and at con- 
signee’s premises or other place of stor- 
age or deposit but for not exceeding 
thirty days after arrival at such prem- 
ises. All such policies are presumed to 
include the hazards of transportation. 
“The rules applying to domestic ship- 
ments not on consignment are more lim- 
iting. may not be covered at 
points of sale, distribution or manu- 
facturing premises or at premises owned, 
leased or controlled by the insured or 
purchaser. Such merchandise not on 
consignment may, however, be covered 
during transportation and while at other 


Goods 


Buffalo Board Entertains 
Official Family at Dinner 


Buffalo, Sept. 16—Last night the Buf- 
falo Association of Fire Underwriters 
entertained at dinner the official family 
of the National Association. The dinner 
was held at Chez Ami, one of Buffalo’s 
leading supper clubs, with about 150 at- 
tending. Albert Dodge of Buffalo, chair- 
man of the entertainment committee, 
for the convention, acted as host for the 
evening. 

In addition to the dinner and dance 
and floor show of the Chez Ami, im- 
promptu entertainment in which the vis- 
iting agents participated featured the 
evening. 

A special “hobby-horse handicap” was 
held on the stage of the club with Sid- 
ney ©. Smith, Gainesville; Payne H 
Midyette, Tallahassee; C. Stanley Stults, 
Hightstown; William Calhoun, Milwau- 


kee: A. J. Smith, New York City; Wil- 
liam H. Menn, Los Angeles, and R. W. 
Forshay. Anita, Ia., riding the wooden 
ponies—Mr. Midyette being the first to 


cross the finish line. Harvev Preston of 
Springfield, Mass., and Mr. Calhoun also 
contributed much to the fun. 


places of storage or deposit for a period 
not to exceed thirty days. The insur- 
ing of property in the premises of 
transportation companies or freight for- 
warders is authorized when such storage 
is incidental to transportation, 


Designating Perils 


“Whenever by the terms of the defini- 
tion policies may be written to include 
coverage at locations the inland under- 
writer may issue his contract to cover 
against a single peril such as fire only 
or a group of named perils such as fire, 
windstorm, explosion, burglary and theft 
or even all-risks from any external 
cause. That is a matter for the assured, 
the agent and the company to decide. 
\ variety of policies are available—co- 
insurance forms, monthly and annual re- 
porting forms, shipment reporting forms 
and flat premium contracts—each de- 
signed to fit the peculiar insuring prob- 


lem of the applicant. Lines related to 
the subject matter may also be written 
such as legal liability, profits, loss ot 
use and so on. 

“Why not look over those risks on 


your books that qualify for these broader 
combined transportation and location 
covers? You, as insurance counselor, not 
only will be serving your customer well 
by so doing but, thereby, you will also 
prevent an alert competitor from = gain- 
ing an entering wedge into this and 
other of your clients’ coverages. 
“Tailor-making” the Coverage 
“The inland underwriter is trained to 
deal daily with problems for which there 
is no precedent. He is not caught un- 
prepared—not alarmed—not disturbed 
not ‘stumped’ because of an offering laid 


on his desk involving some strange new 
tvpe of risk that has never come up 
before. His business largely is to deal 
with new and unusual applications 


Many of the standard inland marine pol- 


icies today first came to light in the 
nature of a difficult problem properly 
solved. It is merely a case of studying 


exhaustively a client’s requirements and 
‘tailor-making’ a form to fit such par- 
ticular needs at a price adequate for 
the insurer and at the same time ac- 
ceptable to the insured. In doing so en- 
croachment on the interests of fire and 
casualty assurers is avoided. Each divi- 
sion of our business has its own par- 
ticular sphere and usefulness. 

“It is traditional to force our ready- 


made suit on the customer—whether it 
fits or not. It is about time we tailor- 
make the form to fit the man. Marine 


underwriters have expressed their belief 
that insurance covers, like a well made 
suit of clothes should be made to fit the 
individual needs rather than attempt to 
alter the forms of business and the needs 
of policvholders to fit predetermined and 
ready-made insurance policies. 
Rates Made Intelligently 
“Let it not be said that inland marine 


Wives of Leading Delegates 
Entertained at Luncheon 


Buffalo, Sept. 15. 


of leading 


-Twenty-four wives 


delegates to the convention 


were entertained at lunch Saturday at 
the Country Club of Buffalo by the 
ladies’ committee of which Mrs. J. W. 
Rose is chairman. Included among the 


guests were Mrs. Sidney O. Smith of 
Gainesville, Ga., wife of the president; 
Mrs. Payne H. Midyette of Tallahassee, 
Ila., the vice-president; Mrs. 
Eleanor Bennett Wrensch Miss 
Caroline Wrensch, daughter and grand- 
daughter of General Counsel Walter H. 
Bennett 

\mong other guests were Mrs. Fred 
Moreton of Salt Lake City, Utah; Mrs. 
(. Stanley Stults of Hightstown, N. J.; 
Mrs. R. W. Forshay of Anita, lowa; 
Mrs. Lorren W. Garlichs of St. Joseph, 
Mo.; Mrs. Owen Wilson of Richmond, 
Va.; Mrs. Charles Liscomb of Duluth, 
Minn.; Miss Gladys Cole of Fall River, 
Mass., and Mrs. W. T [ 
Washington, D. C. 


wife of 
and 


Reed, Jr. of 


rates are arrived at by multiplying 

street number by the age of the assured 
and dividing by the policy number, hes 

one familiar with the principles of 4 
land rate making knows that the on. 
cedure is decidedly an orderly, intelli. 
gent and equitable one. Whether a me | 
or premiums is applied to flat amounts 

value turnover, gross revenue, carload 
unit or head of cattle, the underwriter 
in his measurements, is mindful of gj 
the cost factors—weighs the perils as. 





sumed and considers keenly the elements 
of time, location, routing, susceptibility 
value fluctuation, subrogation and ex. 
perience. Recent legislation in the Jp. 
land Marine Underwriters Association 
respecting the observance of fire os. 
mium charges in all rate making proc: 
including the — non-controlled 
i demonstrates the effectiveness 
of that association’s cooperation, 


wae 


esses, 


classes, 


2 RRERIGAG SS. 


Judgment Rating Found Sound 


“It is estimated that 50% of the in. | 
land marine volume in this country lag | 
vear applied to the uncontrolled classes 
That the inland underwriter’s individyal 
‘judgment’ rating method must be sound 
that his charges are ample, is borne ont 
by the fact that not only are loss ratios = 
on this section consistently well within § 
bounds but as near as I can determin 4 
the ratio is several points lower than on & 
the so-called controlled That 
statement should answer a great mam 
questions. 


classes. 


Most Risks Can Be Written 


“When you are confronted with an 
application involving some unusual Gone 
for which there not appear to be 
any standard method of handling do not 
turn your client down without consult 
ing the inland underwriter. If there js 
a transit risk connected with the pro- 
posal it is possible the marine depart- 
ment will be able to handle it. Many 
times through the elimination of cer- 
tain undesirable features or the appli- 
cation of deductibles or franchises an 
otherwise objectionable offering is mad 
writable and a contract agreed upon t 
the satisfaction of all parties. Numerous 
accounts have been lost by agents wh 
have listlessly neglected to extend them- 
selves to find a market for some un- 
usual or ‘freak’ risk when offered, and 
entire lines have been turned over t 
more alert agents merely because thi 
latter were conversant with the facili- 
ties of the inland marine companies 
and, consequently, readily placed for 
their new client the risk which the first 
agent considered impossible of accom: 
plishment. 


does 


Favors Personal Property Floater 


_ “Personal property floaters (don’t con- 
fuse this with the personal effects 
floater) may. not be written in this state 
This type of policy is banned under the 
Definition. Many states in the Wes 
have approved it by special agreement 
Its value and importance in those states 
where written are well known. An e& 
ample of the convenience of having a 
single policy to cover all risks on per- 
sonal property in the residence or wher 
ever it may be outside came to my at 
tention the other day. : 

“An executive in the West recent 
moved his business and residence to th 
Kast. He had enjoyed for sometime tl 
benefits of an all-risks personal prop- 
erty floater. Not being able to com 
tinue the insurance at his new residenc 
because of the personal property float- 
er’s prohibition in the state he found tt 
necessary to take out a large number 
of individual peril policies with no unr 
formity whatever in conditions. Thest 
included fire and supplemental policies 
water damage, residence burglary hold: 
up, trip transit, tourist floater, jewelr 
floater, fur floater, camera floater, £0! 
equipment and a number of others. Wi 
all of these contracts he was still ta 
short of the all risks coverage in 
simple single policy he previously pe 
sessed. IT believe you will agree that the 
personal property floater had filled # 
very real consumer need in the case" 
point.” 
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Fire Prevention Work 
Aids National Defense 


AGENTS’ SOUGHT 
Woosley Asks National Associa- 
Members to Do Good Job in 


Conserving Values 


ASSISTANCE 


Terrell 
tion 





Fire prevention activities have much 
in common with national defense at this 
moment, declared Terrell Woosley, Lake 
Charles, La., fire prevention committee 
chairman, National Association of Insur- 
ance Agents, in Buffalo this week. In his 
annual report Mr. Woosley said: 

“We believe in national defense. As 
fire preventionists we can perform a 
oreat service and make a real contri- 
bution to national defense. It is up to 
us as leaders, and we must do it. It 
happened during World War No. | that 
an expert adviser for the government 
was inspecting the forge shop of a steel 
company. He was amazed to find oil 
stored in open ponds on the floor of the 
shop while forge fires crackled nearby. 
The plant supervisor expressed his ap- 
prehension of foreign agents, but he 
was indignant when it was pointed out 
he was helping to sabotage his own plant. 
Therefore, it is the duty of each and 
every member of the National Associa- 
tion of Insurance Agents, as well as 
the duty of every loyal American citizen 
) fight against sabotage. 

Working at Faster Pace 

“It is known to all of us that rapid 
expansion is necessary in time of war. 
Nobody will dispute that, but in our 
haste to expand our war industries we 
will again be short-sighted if we hastily 
put up new buildings and do not follow 
through with extensive fire protection. 
Now some twenty years after World 
War No. 1 we find we have taken up 
a faster pace, and the danger of loss 
of life and property and the retarding 
of preparation for national defense is, 
as a result, proportionately increased. 
However, the science of fire prevention 
has advanced a long way in the past 
twenty years, and modern fire-fighting 
equipment and improved technique for 
apprehension of saboteurs are ready and 
prepared for the emergency at hand. 

Likened to Saboteur 
“The FBI has profited from the ter- 


rors of the past. They are thoroughly 
conversant with the methods of sabo- 


teurs and are prepared to intercept them 
in their attempt to destroy our national 
> machinery, It is your job and 
mine to serve to our best ability and at 

pportunity to seriously and care- 
















f appreciation of fire hazards 
serious as the saboteur. 
have increased protection with 


€ 
ré luliv as 
€ must 


National Board’s Assistance 

“We are all proud of the National 

Board of Fire Underwriters, composed 
of 200 fine capital stock fire insurance 
companies which we represent, which has 
volunteered and been accepted to serve 
our country in its defense. In national 
defense the National Board has volun- 
teered to design special measures for the 
Protection of government property 
against fire; to cooperate with private 
industry in making plants engaged on 
lent contracts safer from fire; 

to lend the services of their arson in- 
Véstigators to the public authorities in 
the detection of firebugs and saboteurs; 
to urge the elimination of fire hazards, 
wherever they may be, so that vital 
defense work will not be interrupted by 
tre; to apply every facility at their com- 
mand to the promotion of the national 
defense, and to join their forces with 
other organizations devoted to the same 


end, 
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Working With FBI 
“Your fire prevention committee vol- 
unteered its services in national de- 








nse to J. Edgar Hoover, director of 
he Federal Bureau of Investigation, 
and we were asked by him to re- 


his office any information that 


might come to the attention of the 
members of the National Association in- 
dicating the violation of our espionage, 
sabotage or related laws, and he has 
stated that the department would wel- 
come this service on our part, and ap- 
preciated sincerely our spirit of co- 
operation. I therefore appeal to every 
one of you to keep your eyes and ears 
open, so that the violation of any of 
our laws relative to espionage, sabotage, 
as well as other laws relating to our 
common defense, may be detected and 
reported to the Federal Bureau of In- 
vestigation. 
Fire Prevention Week 

“Perhaps some of you feel that your 
state fire prevention committee has not 
functioned as it should, and some com- 
mittees have not. However, there is 
still full opportunity to render a great 
service to yourself, the insurance busi- 
ness as a whole and to your country by 
putting your shoulder to the wheel and 
making Fire Prevention Week—October 
6 to 12—a real-sure-enough fire preven- 
tion week.” 

Mr. Woosley also said that his com- 
mittee has experienced almost nation- 
wide assistance and cooperation in the 
dissemination of educational data, litera- 
ture and other interesting information 
on fire prevention designed to reach the 


BENNETT ON CONSTITUTION 


Tells Buffalo Kiwanians Preservation of 
Constitution Unimpaired Is Only 
Safeguard of Liberty 
General Counsel Walter H. Bennett of 
the National Association addressed the 
Constitution Day meeting of the Buffalo 
Kiwanis Club Wednesday noon. Speak- 
ing on the Constitution he said that “the 
preservation of the Constitution unim- 
paired is the only thing that will preserve 
in this country life, liberty and the pur- 





members of the National Association, 
and through them the public. 

Throughout the country members of 
the various state associations and of the 
National Association have as individual 
members cooperated in a splendid way 
in the fire prevention program and ac- 
tivities of the Insurance Department of 
the United States Chamber of Com- 
merce, the United States Junior Cham- 
ber of Commerce, the General Federa- 
tion of Women’s Club, the American 
Red Cross and other organizations in- 
terested and actively engaged in fire 
prevention work, 

“We have yet effectively to meet the 
challenge of fire causing such great loss 
of human life and such tremendous eco- 
nomic loss,” declared the chairman. 


suit of happiness. This was the banner 
raised by the Declaration of Independ 
ence, which we have followed ever since 
it was proclaimed in that same city oi 
Philadelphia on the Fourth of July, 1776. 
Not only respect for but obedience of 
the Constitution is the inherent duty of 
every patriot today as the world once 
again seethes and boils with the destruc- 
tion of civilization. 

“Ordinarily, reference is made to the 
Constitution as a document of limitation 
circumscribing the power and authority 
of the chosen representatives of the 
people. Actually, the document was 
conceived and brought into existence as 
an instrument of direction from the peo- 


ple to the authorities, indicating the 
line of governmental action to be fol 
lowed. Upon this hypothesis, the peo- 


ple’s responsibility is a continuing on¢ 
A responsibility to direct the govern- 
ment by support or opposition, by aj 
proval or disapproval. In effect Consti- 
tution Avenue is a two-way street; t 
preserve a healthy, constructive traffic 
in both directions, it is necessary for 
both the citizenry and the elected lead- 
ership to maintain contact, concourse 
and communication with each other. It 
is only in this way that efficiency and 
substantial accuracy in government car 
be achieved.” 





The London & Lancas 


appreciated 


the privilege of attending the Buffalo Convention. 


We are pleased to report that our agents take an 


active interest in the work of the National Associa- 


tion. 


From their ranks have come presidents, vice- 


presidents and executive committee members. 
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‘They “Think Profit Motive Essential 


Buffalo, Sept. 16—No group of Ameri- 
cans is in a better position to under- 
stand that the profit 
responsible for the predominate position 


motive has been 


of business and industry in the Ameri- 
can democracy than the insurance agents 
of the country. Furthermore, no group 
has a clearer vision of the forces at 
work which endanger the profit motive 
And with democracy making its sturdy 
fight against communism, socialism and 
dictatorship in the international 
the stock fire and casualty agents feel 
they should waste no time in twiddling 
thumbs, but should be on the ramparts 
battling as hard as they know how for 
individualism, free enterprise, for every- 
thing which makes the machinery of pri- 
vate business click. 

The National Association of Insurance 
Agents convention in Buffalo this week 
really got under way on Monday morn- 
ing with a panel which had as its ob- 
jective not only the making of a defini- 
tion for the clarification of what the 
profit motive means to private industry, 
hut to consider ways of militantly fight- 
ing those who are themselves battling 
against the theory that a profit is neces- 
sary for transaction of business in this 
country. After discussing the subject 
academically the meeting voted that the 
panel should make recommendations to 
the executive committee of the National 
Association for immediate action to ad- 
vance and protect the capital stock com- 
pany method of doing business, espe- 
cially for a strong, consistent public re- 
lations campaign probably to be con- 
ducted through the Business Develop- 
ment Office. It was particularly empha- 
sized that facts through widely distrib- 
uted literature and every day consistent 


scence 


application of those facts should hav: 
the call and the statement was repeat- 
edly made, particularly by J. M. Harri- 


son of Minneapolis, resident vice-presi- 
dent of Marsh & McLennan, that stock 
fire insurance company will win out in 
competition because he said its superi- 


ority and service are constantly beings 
demonstrated. 
Panel Makes Definitions 
Chairman of the panel was W. Owen 
Wilson, Davenport Insurance Agency, 
Richmond, Va. Other members of the 
panel were these: 
. W. Bethea, attorney, New 


Orleans, La. 

Follett L. Greeno, F. L. 
Co., Inc., Rochester, N. Y. 
J. M. Harrison, resident vice-presi- 
dent, Marsh & McLennan, Inc., Min- 
neapolis, Minn. 

Milton W. Mays, 
3usiness Development 
York City. 

H. W. McGee, president, The Profit 
Motive Institute, Los Angeles, Cal. 

R. H. McLarry, Dallas, Texas. 

Walter Meiss, executive general 
agent, London Assurance, New York 
City 

4. B. Millard, Grand Rapids, Mich 

Ray Murphy, assistant general man- 
ager, Association of Casualty & Surety 
Executives, New York City 


Greeno & 


director, 
New 


acting 


Office, 


Jarney Pearson, national director, 
American System Council, Washing- 
ton, D. C. 


The panel began with the attempts 
to clarify the definitions of profit mo- 
tive. One definition offered was this: 
“The profit motive is the impulse on 
part of the individual to obtain a part 
of the actual cost of conducting his 
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Insurance Men’s Buffalo Panel Tells Why 


business so that he may have something 
for himself and his family above that 
cost. In its larger sense it is what we 
call in this country the American way. 
It is capitalism in the hands of the in- 
dividual, rather than capitalism in the 
hands of the state.” 

Another definition given was this: 
“The profit motive is the privilege a 
man or corporation has to do business 
with invested capital, and benefit or 
profit through his investment, coupled 
with his energy, application and intelli- 
gence. The more energy and intelligence 
he applies to his business the more he 
will profit. The more he profits, the 
more the community gains as well. It 
is the American way of life as opposed 
to the new theory that Government 
should subsidize all enterprise and thus 
eliminate the profit of the individual or 
corporation conducting the business.” 

\nother definition: “The profit motive 
is a development based upon satisfying 
the acquisitive and competitive instinct 
legitimately exercised. It is the machine 
which stimulates the business man to 
progress. It is the antithesis of con- 
sumer operatives who believe that Utopia 


cannot be attained until all profit is 
driven from business.” 
\nother point made was that there 


must be a motive underlying everything. 
The motive of the man in business is 
that his enterprise be free and success- 
ful. Successful free enterprise means 
elimination of the coercion by Govern- 
ment. This does not signify that pri- 
vate business should not be regulated, 
but it does mean that it should not be 
stifled. The word profit must not have 
too narrow a meaning as there should 
be profit for both the buyer and the 
seller. 


Capitalism vs. Socialism 


Capitalism in some form or other will 
continue, Paramount question is, whether 
this capitalism shall be in the hands of 
the individual as it has been in the 
many decades of this Republic’s life, or 
whether it shall be detoured into state 
capitalism, the trend here during the 
past few years. Profit system, is really 
wrong only when it interferes with the 
rights of others. No one is entitled to 
profit unless it is really earned. 

It was the general opinion that con- 
sumer co-operatives are hand-in-hand 
with state socialism; and that if con- 
sumer co-operatives were eventually to 
triumph the effect on American busi- 
ness would be damaging. Furthermore, 
there is considerable hypocrisy about the 


co-operatives. Each was originally started 
to make a profit and some one sstill 
makes that profit. Whatever the orig- 
inal motive of the co-operatives they are 
apt to go far afield and encroach on the 
capitalistic system as have the fruit 
growers association of California. The 
American profit system builds up busi- 
ness; the consumer-co-operative system 
tears it down. It is lacking in initiative, 
drive, stimulus. We have the highest 
standard of living, and we want it to 
continue so, Under a consumer co-opera- 
tive system that standard will inevitably 
be lowered. 


Initiative, Invention and Their Follow-up 


3usiness situation in Scandinavian 
countries and Russia were reviewed. 
Consumer co-operatives have mentioned 
the Mazda light which started selling 
in Sweden for 90 cents a globe and then 
went down to 30. Originating in the 
U. S., cost of this light has gone down 
to 10 cents. Some one brought up the 
motivation behind Edison’s inventions as 
he was more interested in the invention 
itself than in its distribution, and upon 
one occasion he said that he would sell 
an important invention to one company 
if it would pay his cigar bills for a 
year. Countering, one of the panel illus- 
trated that while Edison did not care 
for money, and neither did the Wright 
brothers, their inventions were developed 
into some of America’s greatest indus- 
tries by those who were motivated by 
profit. 

The business man stimulated by the 
profit motive furnishes the dynamics in 
society which realistically carry out the 
scientist's ideas into factories which 
process them. An insurance agent will 
get a thrill just as Edison did in per- 
forming his duties conscientiously. He 
may cut his own income by rearrange- 
ment of his client’s insurance and rate 
readjustments, but he will get satisfac- 
tion out of it because he is handling 
the account as it should be handled. 


Criticize Some Officers of Business 


Organizations 
Question of competition with the mu- 
tuals, reciprocals and other non-stock 


In the opinion of J. 


carriers came up. 
& McLennan 


M. Harrison of Marsh 


agents can retain their lines if they 
fight for them and will demonstrate 
what stock company protection really 


means during all the time that the pol- 
icy is in force. He was extremely criti- 
cal and so were some others because 
some prominent figures in National 





Executive Officers on Hand 
Nearly a Week in Advance 


Buffalo, Sept. 15. 
tice begun at the Boston convention last 
year and repeated at the Wichita mid- 
year convention in April, the executive 
officers of the National Association ar- 
rived in Buffalo on Tuesday, September 
10, 1940, for special conferences prepara- 
tory to the opening meetings of the 
executive committee on Friday, Septem- 
ber 13. President Sidney O. Smith of 
Gainesville, Ga.; Vice-President Payne 
H. Midyette of Tallahassee, Fla. and 
Chairman of the Executive Committee 
William H. Menn of Los Angeles arrived 
on Tuesday September 10. General 
Counsel Walter H. Bennett, delayed in 
New York by emergency meetings, ar- 
rived Thursday morning. 


Continuing a prac- 


Four English Relatives Of 


L. W. Garlichs at Convention 

Buffalo, Sept. 15.—The first family 
party to arrive for the annual conven- 
tion of the National Association in- 
cluded three English refugee children 
and their mother, all relatives of Lorren 
W. Garlichs, national executive commit- 
teeman from St. Joseph, Mo. The group 
from overseas included Mrs. H. W. Sum- 
sion and her sons, John, Peter and 
Richard. Mrs. Sumsion, a sister of Mr. 
Garlichs, brought her children over on 
the last United States-bound trip of the 
S.S. Washington recently. 

The two older boys are to attend 
school here for the duration of the war, 
while the youngest will stay with his 
mother at Narberth, Pa. Mr. Sumsion 
has remained in England on home serv- 
ice duty. 





aes 4 


Association of Manufacturers, Chamber 
of Commerce of U. S. and some other 
associations which are against state 
socialism, communism and Government 
encroachment on business should giye 
their personal insurance to non-stock 
company interests. These associations jp 
their literature stress that the profit 
motive is the mainspring of business 
Mr. Harrison declared that these asso. 
ciations wanted to enlist the coopera. 
tion of insurance men in the fight of the 
associations against excessive taxation, 
baiting of railroads, certain government 
agencies who are trying to smear or 
cripple business, but in their personal 
affairs sometimes do not support the in- 
stitutions which have built up the world 
of business because they think they can 


save money personally for their own 
private firms. Some of the speakers 
thought that the battle against these 


association officers or executives who 
publicly preach one doctrine and pri- 
vately practice another should be car- 
ried right back to their home towns. 
At this point there was some sharp 
criticism of agents of stock companies 
who play with the mutuals; and will 
give them part of a line if they think 
in this way they will be able to control 
the line. Some one suggested that there 
be a purge of this practice and the 
suggestion met with long applause. One 
of the speakers referred to stock com- 
pany agents who have transactions with 
mutual fire and casualty companies as 
“chiselers.” 
Resent Government Favoritism 


Resentment was expressed because of 
the favoritism shown non-stock com- 
pany carriers by the Government in the 
matter of taxation. The new excess 
profits tax exempts co-operatives. It is 
the taxpayer who has to bear the brunt 
if the Government does not have equable 
taxes, it was stated. It was charged 
that Government agencies promote con- 
sumer co-operatives in many ways. 
When an agent who had lost an insur- 
ance line controlled by a Government 
agency made a protest he was told by 
a Government representative: “People 
like you are on your way out. There is 
no place for you in the future system 
ot doing business in this country.” 

A speaker asked: “How are you go 
ing to get the Government to stop its 
efforts to keep you from making 4 
living ?” 

Several from the floor shouted, “Vote 
for Willkie.” A voice called out that 
Willkie had said in an address that he 
was not opposed to co-operatives. Am 
other voice came from the floor: “I am 
sure he didn’t mean that.” It was de- 
cided to drop talk of personalities and 
stick to the issue. ; 

Time for adjournment approaching, 
one of the members of the panel said: 
“What we want is action and we want 
action now. We want the American sys 
tem of enterprise protected and per 
petuated. We want launched a cam 
paign which will save the system under 
which we operate. I think it should be 
undertaken by the companies’ Business 
Development Office and that a full time 
man should have this particular project 
under his direction. We should have 
standardized literature and it should b 
distributed by agents from one end ol 
the country to the other.” Floor voted 
that the panel make to executive com- 
mittee of National Association a repott 
of its recommendations. Panel agreed to 
do so. 
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Fie. are the independent 
business men of America to 
whom National Surety has told 
the story of the Middleman of 
Insurance so as to identify the 
agent or broker with the local 
business man and the American 
Agency System with the Ameri- 
can Business System. 


No Business Direct, the 1940 National Surety 
advertising campaign, has done a powerful job as 
a sales tool for hundreds of agents and brokers. 


Why not study it and use it to build good will 
and good business for yourself. Representative 
advertisements in folder form will be gladly sent 
you on request. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 


———— 





Rapid Growth in Educational Work 
By State Associations, McCord Reports 


Twenty-nine States Have Educational Programs of Some Sort; 


Plans Under Way in Ten Others; Aim for Long 


Term Standardized Curriculum 


Interest in agents’ insurance educa- 
tional work has increased so extensively 
during the last year that the six mem- 
bers of the National Association of In- 
surance Agents’ committee on publicity 
and education have traveled 20,355 miles, 
fourteen conventions and four 
and innumerable talks. 
Members of the committee are all well 
known and wideawake agents. They are 
L. P. McCord, Jacksonville, Fla., chair- 
man; Roy A. Duffus, Rochester, N. Y.; 
H. Donald Holmes, Summit, N. J.; C. 
W. Bond, Phoenix, Ariz.; Ed H. Moore, 
Birmingham, Ala., and C, Elmer White, 
Oakland, Cal. Each is a leader in the 
educational movement in his own state. 

All over the country with the excep- 
tion of some of the Rocky Mountain 
states, state associations and local boards 
within the last few months have launched 
or sponsored insurance courses designed 
to educate better the local agent in his 
knowledge of the business, Mr. McCord 
stated in his report to the convention 
at Buffalo this week. 

Some educational work, varying in type 
and degree of efficiency, has been con- 
ducted in twenty-nine states. In ten 
other states plans are either under way 
or there is evidence of interest in edu- 
cational work, There remain only eight 
states in which so far interest seems to 
be lacking. Continuing, Mr. McCord 
reported: 

17,862 Attended Some Form of Class 


“Many of the reports were somewhat 
fragmentary, and where estimates rather 
than definite figures were given, they 
were materially discounted. Tabulation 
of the figures shows 17,862 attended 
some form of educational endeavor, 1,867 
hours of teaching were offered, 235,983 
hours of instruction were received and 
$35,740 was spent by the agents is con- 
nection with the schools. In many in- 
stances,. however, the amount expended 
was not given, but the statement was 
made that the school was self-supporting, 
thus indicating that some money was 
spent. 

“Those who have questioned publicly 
whether this undertaking is a passing 
fancy, a sales promotion scheme or a 
real educational endeavor, and those who 
really entertain doubts as to the motive, 
actual work being done and expressed 
objectives of this movement, find their 
answer in the facts presented. Neither 
have the officers of the National Asso- 
ciation nor the members of the com- 
mittee on publicity and education at- 
tempted to rush the program. 

“There has, in fact, been criticism of 
the National Association for not pro- 
moting its educational program more 
speedily. The movement has in reality 
grown largely of its own momentum. 
The problem has been in trying to keep 
up with it and give it suitable direction. 
By virtue of the importance of this sub- 
ject, it has of necessity made progress 
slowly, so that as far as possible errors 
would be eliminated and a foundation 
constructed that would be permanent and 
endure over the years. 


attended 


schools made 


Cooperation With Colleges 


“Colleges and universities have evi- 
denced their interest and approval of 
the short course schools and extension 


classes by cooperating in a very large 


majority of the states developing pro- 
grams; in fact, all short course schools 
except one have been conducted in co- 
operation with universities or colleges, 
and all except three have been held on 
the campus. We feel greatly indebted 
to these educational institutions for the 
fine contribution they have made to the 
program. Your committee recommends 
that each state association that has not 
already done so, request the extension 
or adult education divisions of the uni- 
versities in their respective states for 
their cooperation in conducting educa- 
tional programs.” 

Growing out of the experience of an 
increasing number of short course 
schools, extension courses, college credit 
courses, correspondence courses, round 
table discussions, institutes and other 
forms of educational endeavor, additional 
data have been made available, and some 


heretofore untried plans have been 
proved sound and practical, he con- 
tinued. 


In the short course school the experi- 
ment of breaking down the group into 
classes of from twenty-five to fifty with 
from two to four classes being conduct- 
ed concurrently has proved beyond a 
doubt to be advisable from every stand- 
point. Also, the presentation of fewer 
subjects, chosen with some sequence and 
continuity to the program and explored 
more thoroughly, has proved so popu- 
lar that this plan, too, is expedient. Both 
of these changes should in the future be 
considered by those in charge of short 
course schools, Mr. McCord said. 


National Efforts in Education 


Turning to the matter of national co- 
ordination in educational plans, Mr. Mc- 
Cord said in part: 

“As already indicated, a primary need 
at this moment seems to be a long term 
standardized curriculum that will enable 
the short course schools to proceed in 
a more uniform and orderly manner, 
avoid repetition and bring to the stu- 
dent a continued program in the vari- 
ous lines of insurance covering a period 
of several years. This matter is at pres- 
ent being studied, and it is hoped that 
such a curriculum will be available with- 
in a reasonable time. 

“For several years the leaders in the 
various states have discussed the ad- 
visability of preparing a list of eligible 
instructors, men from both agency and 
company ranks, who are qualified to 
teach the various subjects. There has 
been some hesitancy at this point be- 
cause the preparation of such a list 
might perhaps be misunderstood. The 
demand for instructors has been growing 
at such a pace, however, that the com- 
panies also have requested a roster in 
order thereby to avoid duplication and 
better distribute the work and opportu- 
nity. Its compilation is now in progress, 
and we ask the cooperation of the com- 
pany representatives and the state asso- 
ciations that have conducted schools in 
perfecting it, so that it may soon be 
available for the benefit of all those 
setting up schools.” 





Represent Standard Accident 


Representatives from the home office 
of the Standard Accident of Detroit who 
were in attendance at the National As- 
sociation of Insurance Agents’ conven- 
tion in Buffalo were Ralph H. Platts, 
vice-president; Januarius A. Mullen, vice- 
president; Hal A. White, superintendent 
of agents; Robert J. Walker, advertising 
manager. Company headquarters were 
maintained at the Statler Hotel. 





Accident Prevention Advancing On 
Basis of It Being Good Business 


Reporting as chairman of the accident 
prevention committee John J. Roe, Jr., 
Patchogue, N. Y., told the National As- 
sociation of Insurance Agents 
bled in Buffalo this week: 

“This year the committee undertook 
to increase the number of local agents 
actively participating in accident pre- 
vention work. We realized that in cer- 
tain communities and states our mem- 
bers would, as usual, continue to do their 
bit to improve conditions in the safety 
field. We felt, however, that it would 
be possible to induce an even larger 
number of our members to engage in this 
work if we could furnish them with the 
proper incentive to do so. We finally 
concluded that we could use no better 
approach than to remind the rank and 
file of our members that safety is good 
business. 

“Insurance agents are dealing with 
safety problems every day and it is 
therefore a natural thing for them to 
lend their active support to any con- 
structive movement associated with ac- 
cident prevention activities. It occurred 
to us that they would well afford to give 
more thought to safety work in terms 
of an increased premium volume for 
themselves. Year after year successful 
agents have presented case history rec- 
ords to prove that safety can be, and is, 
good business, 


assem- 


Booklet Explains Program 


“We therefore decided to adopt the 
theme of ‘Safety Is Good Business’ as 
the basis for our 1939-1940 program. A 
constructive six-point program was 
thereupon built around this theme. Due 
in great measure to the splendid, whole- 
hearted cooperation received from the 
National Conservation Bureau, a divi- 
sion of the Association of Casualty & 
Surety Executives, we were able to make 
available to our members an attractive 
booklet entitled, ‘Safety Is Good Busi- 
ness’ setting forth in detail a recom- 
mended six-point program of activity. 

“This booklet was given nation-wide 
distribution early in November of 1939, 
and since that time approximately 4,000 
copies have been placed in the hands 


of members of the National Association 
and interested insurance company repre. 
sentatives. The significant point about 
this widespread distribution is that the 
major part of this quantity so distribute) 
has been sent to persons who specifically 
requested copies — safety - minded jndj. 
viduals who believe with us that safety 
is good business. . 

“There has been a splendid reaction 
to this worthy booklet and requests fo; 
it are still being received at our national 
association headquarters. 


Outline of Projects 


“The six specific projects included jy 
the program sponsored by your com. 
mittee were diversified enough to war. 
rant the support of members in any 
part of the country. Project No, |— 
Local Participation—had to do with par. 
ticipation in organized local safety move. 
ments, Project No, 2—Treating Danger- 
ous Locations—embraced a plan to as- 
sist in the elimination of hazards at 
locations where accidents are frequent, 
Project No. 3—Training Tomorrows 
Drivers—dealt in detail with a plan to 
promote traffic education in high schools 
through the medium of the National 
Conservation Bureau’s textbook entitled, 
‘Man and the Motor Car.’ Project No, 
4—Safety Billboard Posters—related to 
the important role these posters play 
in the general accident prevention pro- 
gram oi every city and state, and rep- 
resent a type of project particularly 
suited to sponsorship by insurance men. 
Project No. 5—Safety Talks—described 
in detail the procedure to be followed in 
making arrangements for talks on safety 
before meetings and over the radio. 
Project No. 6—Films and Slide Films 
related to a plan to present safety mo- 
tion picture films and slide films before 
interested local groups. 


More Taking Part 


“These six recommended projects were 
sponsored by this committee so that 
individual members and organized ai- 
filiated units of the National Associa- 
tion not heretofore active in the safety 
field would be provided with an oppor- 
tunity to engage in accident prevention 
work on a planned basis. We have rea- 
son to believe our efforts have not been 
in vain. Our chief objective, though, has 
been to arouse renewed interest in not 
only these particular projects but in 
safety activities of all kinds. Our guid- 
ing star toward the attainment of that 
objective has been and continues to be, 


‘Safety Is Good Business’. 


—$—$—$—$——— 





MEMBERSHIP AT NEW HIGH 





David A. North Reports 15,601 Enrolled; 
National Association’s Accom- 
plishments Recognized 


Reporting as chairman of the mem- 
bership committee, David A. North, New 
Haven, told the National Association of 


Insurance Agents in Buffalo last Mon- 
day that “It is with a feeling of intense 
gratitude and pride that the committee 
reports to its members that on August 
31, 1940, this association reached the 
greatest numerical strength in its entire 
history, 15,601 affiliated member agency 
firms. 

“It is significant to note that the gains 
made this year were not due to unusual 
local conditions or through the affiliation 
of any special groups. The increase has 
apparently been spread over all parts of 
the territory we serve, and of the forty- 
nine states and territories comprising our 
entire membership, thirty-one have 
shown net increases during the current 
year. In those states where member- 
ship figures indicate a loss there appear 
to have been good and sufficient reasons 
for the decrease. 

“We should indeed appear most un- 


grateful were we not to call specific 
attention to the debt we owe to our 
executive officers, who through their un- 
tiring efforts have this year brought to 
fruition certain accomplishments which 
have an effect upon all agents. Certain- 
ly, it is a known fact that agents will 
hesitate to join or will refuse to continue 
membership in an organization which 1S 
static, no matter how idealistic it may 
be. It is their right to expect and to 
demand as much progress as costs and 
general conditions warrant. The out- 
standing accomplishments of the present 
administration have aided materially ™ 
attracting and maintaining membership, 
and for this considerable help we ar¢ 
truly grateful.” 





Aetna Life Representatives 


Several members of the home office 
staff of the Aetna Life Affiliated Com 
panies attended the convention. These 
included Vice-Presidents C. G. Hallowell, 
E. J. Perrin, Jr. and D. R. Sibley; 
Secretary E. C. Knapp, Assistant Sec 
retary J. F. Dissell; Field Supervisors 
B. Fowler and A. D. Bryan; S. F. Withe 
manager, publicity department, and F. W. 
Bright, safety education department. 
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HE Hoosier Poet, James 
Whitcomb Riley, was born in 
this comfortable old house in 
Greenfield, Indiana, on October 
7, 1853. The house was painted 
yellow and white. Just inside 
the door was the winding, spiral 
staircase which was ever a chal- 
lenge to the athletic prowess 
of James and his brother, Johnny, who slept in a little 
room up under the eaves. In warm weather the family 





often ate supper on the porch. 

The poet once referred to his boyhood home as, “Right 
here at home, boys, is the place, I guess, for you and me 
and plain old happiness.” 

James Whitcomb Riley was the product of two intellec- 
tual Middle West families; his father, a lawyer, an orator, 
a member of the State Legislature, and a captain of cavalry 
in the Civil War; his mother, a member of a family of 
rhymesters who used to correspond with each other in 
verse, contributed poems to various newspapers. 

“Bud” Riley, as James was called by his boy companions, 


was a trail lad and not much of a student. He left school at 
the age of 16 and was employed for a briet per iod by a wn 
maker, devoting his spare moments to pé ainting adv ertising 
signs and later | trying his hand at sel ng Bi bles. The elder 
Riley had hoped that his son would foll ow in his footsteps, 
but “Bud” fell asleep over his father’s Blackstone and pur- 
chased a rhyming dictionary, soon thereafter having his 
verses accepted by country newspapers. 

Many now living remember his later tour with Bill Nye 
during which halls and theatres the country over were filled 
to capacity, Riley never fail ng to move the audience to 
tears followed by who comp! letely changed the char- 
acter of those tears by his marvelous humor. 

While Riley was undoubtedly a genius, he was a most 
painstaking worker. His voice was golden and it was a great 
experience to hear him read or recite. He gave no thought 
to fame; he was famous to the public long before the fact 
was borne in upon him by the many degrees conferred upon 
him by Yale and other univ ersities. “T don’t do it,” he was 
heard to remark. “I’m only the willow through which the 
whistle comes.”” He thoroughly understood the child and 
his power to evoke tears or laughter was unmatched. 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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National Brokers Association Plans 


Cooperation With Local Groups 


tour to various sections 

conferring with promi- 
nent brokers and members of brokers’ 
associations, F. M. Hohwiesner, presi- 
dent of the National Association of In- 
surance Brokers, received many helpful 
suggestions that ‘will be an aid in ironing 
out problems of brokers. Mr. Hohwies- 
ner spent ten days in New York City 
where he discussed with the top men 
in association activities some of the plans 
of the organization. It was suggested 
to Mr. Hohwiesner that the National 
Association act as a clearing house be- 
tween various associations of insurance 
brokers throughout the country with the 
idea that much of the work accomplished 
by one association would be of help to 
another association faced with the same 
problems. It was also proposed that a 
bulletin service be started immediately, 
keeping all associations acquainted with 
what the National Association was do- 
ing. 

One matter of considerable concern 
that has been called to the attention of 
Mr. Hohwiesner is the broker’s non- 
resident fee of $100 in the state of Cali- 
fornia. It is felt that since the Cali- 
fornia broker must pay a_ reciprocal 
charge to operate in another state and 
the fact that the fee in other states is 
considerably less, the amount of this 
charge is discriminatory. 

At each meeting Mr. Hohwiesner re- 


Following a 
of the country, 





F. M. HOHWIESNER 


ports on what the associations are doing 
in the sections of the country that he 
has visited on this trip. He spoke highly 
of the friendly feeling that exists among 
competing brokers and the interest ex- 
pressed everywhere in the development 
of a stronger national association. 





PRESENT BAG TO P, H. WARE 

H. A. Blomgren of the Chas. W. Sex- 
ton Co.; Phil David of the David Insur- 
ance Agency and R. A. Thompson of 
Wirt Wilson & Co. were elected direc- 
tors of the Minneapolis Underwriters 
Association at the fifty-seventh annual 
meeting held September 9 at the Inter- 
lachen Club. Messrs. David and Thomp- 
son were re-elected. P. H. Ware, who 
has resigned as manager after fifteen 
vears of service, was presented with an 
elegant traveling bag by President R. A. 
Thompson. Mr. Ware reported that the 
association has just closed a successful 
year. The new board of directors will 
meet soon to elect officers and a new 
manager to succeed Mr. Ware. 


JONES SUCCEEDS BENSON 
John N. Jones, state agent for the 
Phoenix group, has been elected secre- 
tary of the Oklahoma State Fire Pre- 
vention Association succeeding John 
Benson. Mr. Benson had been elected 
to succeed Will S. Eberle, but found 
it impossible to serve because of de- 
mands by other activities. 


LICHTY NAMED PRESIDENT 


Robert | Lichty has been elected 
president of the Waterloo Association 
of Insurance Agents. R. D, Brunn was 
named vice-president and H. EF. Vaughan 
was elected executive committeeman. B 
4 Holton was reelected secretary 


treasurer, 


Brooklyn Brokers to Hold 
First Fall Meeting Wed. 


The first Fall luncheon meeting of the 
Brooklyn Insurance Brokers Association 
following the Summer recess will be held 
next Wednesday at the Hotel Bossert, 
srooklyn. Due to the fact that a num- 
ber of important matters have developed 
in the insurance business affecting the 
broker no speaker has been invited, and 
the meeting will be conducted in the 
nature of a general discussion. 





JEROME SIEGEL DEAD 
Jerome Siegel, who for 20 years was 
head of William H. Fleisch & Co., 45 
John Street died recently in Wickersham 
Hospital at the age of 60. 


PHOENIX OF LONDON 
L. &L. & G 


AMERICAN 
FIDELITY - PHENIX 


COMPLETE 
FACILITIES 


HARTFORD 
NORTH AMERICA 


Service Since 1894 


Seated, left to right: William T. Murphy, Fred L. Bross, Charles A. Ross, Herbert | 


W. Puschel, Philip M. Winchester, Arthur C, Bachman. Standing, left to right: 
S. H. Morrison, Richard Williams, William F. Ohl, Jr., Robert Moore, Albert 
Monsanto, Fred Hoops, William Rogers 


The New York City Pond of the Blue 
Goose staged a model initiation and in- 
into the order of the 

Grand Nest conven- 


duction ceremony 
Blue at the 


Goose 


tion held recently in Philadelphia. The 
group shown above constituted the ritual 
team of the New York City Pond. Other 
members of the pond also attended th 
meeting. 





Wn. J. Dite President 
Hudson County Agents 


OTHER OFFICERS ARE ELECTED 





Dite Succeeds Frank Bucino; Association 
Changes Its Name; Committee 
Chairmen Are Elected 
William J. Dite has been elected presi- 
dent of the Hudson County (N. J.) In- 
surance Agents Association, succeeding 
Frank Bucino, whose administration has 
been widely commended in New Jersey. 
The agents at the annual meeting last 
week changed the name of the associa- 
tion from the old name of the Under- 
writers Association of Hudson County. 
The next meeting will be held on Octo- 
ber 15 at Nelson Town House, Union 
City, at which time Mr. Dite will be 

installed as president. 

Vice-presidents and other officers of 
the association were elected as follows: 
Charles S. Burke, Jersey City; Irving C. 
Johnson, Bayonne: George Borgas, West 
Hudson; Rudolph Deconsoli, North Hud- 
son; Dominick Spinetto, Hoboken ; John 
Rosamond, treasurer, and Mrs. Cristine 
B. Nolan, secretary. The last two were 
re-elected. 

Committee chairmen were 





named as 


follows: John J. McLaughlin, business 
methods; Morgan Creighton, by - laws; 
Harvey Nelson, Sr., finance; Douglas 


Schenck, ethics; William F. Turner, fire, 
accident prevention and safety; W. 
Rodman King, legislative; James Ran- 
som, membership; Charles Unger, pro- 
gram and entertainment; Sol Holland, 
publicity and education; Ruth Renner, 
Hortense Bermes and Mrs. George Stuck- 
hart, reception committee. 

The executive committee of the agents’ 
association consists of Mr. Bucino, H. 
S. Marmorstein, Isador Mintz, William 
Spiegelberg, A. Turteltaub, Walter West- 
phal. 


FIREMAN S FUND 
FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. J 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mar. 





Agency Says Stock Ins. 
Pays Biggest Dividend; 


Moseley Brothers, Inc., local agency 
of Greenville, N. C., advertises in local 
newspapers under this boldface heading 
“The Biggest Dividends.” But instead 
of featuring cut-rate non-stock insur. 
ance the advertisement continues: 

“We offer you the biggest insurance 
dividends. The full and prompt payment 
of all losses. The placing of your insur- 
ance protection in strong stock compa- 
nies with large capital and surplus and 
with the ability to pay claims in times 
of war and peace. The services of : 
well equipped insurance agency with 101 
years’ experience.” The years of service 
of members of the agency add up t 
100 years. A. M. Moseley and B. W. 
Moseley have served over thirty-three 
years and E. L. Willard nineteen years 


UNION COUNTY AGENTS ELECT 
Herman Waitz, Elizabeth, has_ bees 
elected president of the Union Count 
(N. J.) Association of Underwriters 
Other officers are as follows: vice-pres: 
dent, Charles Frankenbach, Westfield 
secretary, I, Cardonsky, Elizabeth, ani 
treasurer, Leonard Zehnbauer, Union. 





SUFFOLK COUNTY MEETING SEI 

The Suffolk County (N. Y.) Agent 
Association will hold its annual met: 
ing at the Timber Point Club, Gre 
River, Long Island, September 23. Ther 
will be a clam bake and shore dinner 


AGENTS RE-ELECT PRESTON 

Frank S. Preston, Minneapolis, ba 
been re-elected executive  secretat 
treasurer and national councillor of th 
Minnesota Association of Insurant! 
Agents. The mid-year meeting of th 
association will probably be in Mar 


WOMEN HAVE HOUSE ORGAN 
The “Firefly” is the name of the ne 








organ of the Minneapolis Insuran 
Women’s Association. Frances Tutt 
of the N. E. State Bank agency, ! 


editor, assisted by Eleanor Gordhammet 
Millicent Will and Alfhild Sterner. Bel 
Knight does the mimeographing. 


NAMED OKLA. STATE AGENT 

Pearce - Porter - Martin Insurang 
Agency, Tulsa, Okla. has been 4 
pointed Oklahoma state agent for t 
Alliance Assurance, which was recent 
licensed in that state. 





HARRY M. MINICK DEAD 
Harry M. Minick, retired Iowa 5 
cial agent for Fireman’s Fund Insurané 
died September 10 at his home in D 
Moines following a long illness. He ¥ 
65 years old. 
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Palmer Plans to Fight 
“Equity” f Rating Suit 


ILLINOIS BROKERS’ STAND 





o Circles See Politics in Coming 
soa, of Code; Investigators 
Visit Offices 





Chicago, Sept. 18—Director of Insur- 
ance Ernest Palmer will fight the suit 
on “Equity” rating practices by the In- 
surance Brokers Association of Illinois 
to permit a test case of the state insur- 
ance code. This became evident at Chi- 
cago this week when it was confirmed 
that investigators for the department 
were going “into every company office” 
looking for evidence of abuses of the 
equity plan. 

H. A. Miller, special deputy in the de- 
partment in charge of automobile mat- 
ters, who recently transferred his activi- 
ties from Springfield to Chicago, has 
stated that investigators have been in 15 
ofices writing this type of business and 
has declared he is “going into them all.” 

This will mark the first time that Mr. 
Palmer has taken a position of permit- 
ting a court test to be made of the code 
and especially of his authority. Times 
when other suits have been started he 
has withdrawn his orders. 


Speculate on Reasons 


That he should make a stand at this 
time has led to two conclusions in Chi- 
cago insurance circles. First, is that 
abuses have been so plentiful under the 
equity plan that he can produce pre- 
ponderance of evidence that they have 
been greater in number than legitimate 
grants. Second is that Mr. Palmer may 
be seeking to be involved in legal liti- 
gation as change is made in the state 
administration. It is believed by some 
that “unfinished business” may react to 
his benefit. The political situation in 
the state is such that there is bound to 
be a change in administration—with Gov 
ernor Henry Horner, who appointed Mr. 
_. not a candidate to succeed him- 
self. 

Meantime, from the camp of the brok- 
ers comes the frank admission that the 
director “probably has an outside chance 
to win in the lower court.” Brokers 
are mapping their fight in a way that 
will take it to the Supreme Court. This. 
too, it is said will have the result of 
reacting to Mr. Palmer’s benefit. 


Admit Abuses 


Brokers admit abuses, but they will 
likely tell the court that they are the 
result of Mr. Palmer’s own laxity and 
negligence in enforcing the supervisory 
powers of his office. They will say, it is 
declared, that should Mr. Palmer show 
a large number of abuses of the practice 
that they are the result of his own mak- 
ing in permitting a situation to go on 
after he had word that it existed. 

Parties to the brokers’ suit are Clark 

Nolan, president of the association 
who is acting as a full-time producer, 
Continental Casualty Co., and the Fed- 
eral Storage & Moving Co., who are co- 
petitioners. In addition, Mr. Nolan states 
e has received 65 letters from truck 
men operating fleets giving him permis- 
sion to enter their firms as intervening 
netitioners. Mr. Nolan says he can se- 
cure anywhere from 500 to 650 such 
letters if necessary. 

When the case was called the latter 
fart of last month the department of 
insurance was granted a 30-day leeway 
in which to file its transcript of record. 
It is reported now that when the case 
comes up the last week in this month he 
may ask for a 60-day extension so as 


DE not to have an active court case in prog- 
Tess at the time of the state guberna- 
torial election in November. 


NOMINATED IN WASHINGTON 


At the State of Washington primaries 
Insurance Commissioner William A. 
Sullivan, Democrat, and George B. 
Lamping, Republican, were nominated 
for the insurance commissionership. 





OKLA. HEARING POSTPONED 


The hearing to determine adequacy of 
fire insurance rates in Oklahoma, sched- 
uled for September 16 by the Oklahoma 
State Insurance Board, has been post- 
poned until September 26. 


McMULLEN TALKS ON ARSON 


The Association of Fire Insurance Ex- 
aminers of Chicago met September 19, 
the speaker being Horace McMullen, 
special investigator, National Board of 
Fire Underwriters, who talked on arson 
and incendiarism. 


NEW HAMPSHIRE DIVIDEND 


Directors of the New Hampshire Fire 
have declared the regular dividend of 
40 cents a share, payable October 1 to 
stockholders of record September 14. 





LAMPERT WITH FRED S. JAMES 
Fred S. James & Co., at Chicago, an- 
nounces that Harry H. Lampert, for- 


merly a partner in the Lampert & 
Keller general agency, has become as- 
sociated with its general brokerage de- 
partment handling all lines. Mr. Lam- 
pert is well known along LaSalle Street, 
where he was a partner in the invest- 
ment firm of Minton, Lampert & Co., 
and was also for a time associated with 
Alfred L. Baker & Co., stock brokerage 
firm. 











NEW YORK 
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MONTREAL > 


° CHICAGO ° 


AGENTS EVERYWHERE 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. «+ Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. ~+ Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. «+ Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Incorporated 1914 


CASUALTY - 


reat American 


SURETY 








SAN FRANCISCO 














Vice-President and Secretary, 
Insurance Company 


EARL D. BABST......... . 





H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


President, 
ad 


Delaware, 
Railroad Co. 





me serene nn nt “aN RENN 


DANIEL R. ACKERMAN. . New York City 


Great American 


New York City 


Chairman of the Board, American Sugar Refining 
ompany 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. 
JOHN M. DAVIS........ New York City 


Lackawanna & Western 


President, Great American Insurance C 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS. ...... New York City 


be ——. Great American Insurance Com- 


LOUIS W. DOMMERICH. New York City 


L. F. Dommerich & Co., Commission Merchants 


JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS...... New York City 


Chairman of the Board, Bliss, cae & Co., 
Cotton Goods Commission Merchant 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. .New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 








2 re ee New York eet 


Hated C 


HOWARD C. SMITH..... New York City 


PHILIP STOCKTON:............ Boston 


ROY B: WHITE.......... New York City 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 


ormerly Superintendent of Insurance 
ot York 





Estate Trustee } 


Chairman of Executive Committee, The First 
National Bank of Boston 


President, Western Union Telegraph Company 
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[ have just received a letter from Bill 


Roach at St. Petersburg, Fla. We spent 
many pleasant years together in New 
York State. He is one of the most 


fighting misfortune 
His letter follows: 
clipping from 
and your 


men in 
known. 
for the 
Underwriter 


courageous 
that I have 

“Thank you 
The Eastern 
friendly notation thereon. I am inter- 
ested in your letter from John Jordan 
of whom I recall many pleasant memo- 
ries along with my many other old 
friends. 

“From your notation I believe you and 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I are about the same age and I am glad 
that you are still very active. I recall 
how much you seemed to enjoy swim- 
ming during some of our former Sum- 
mer activities. I still indulge myself 
in the Gulf of Mexico and believe my 
general health is benefited thereby. 

“Next time I come North it would be 
nice to meet up with you and some of 
my former field associates in New York 
State. Let’s keep in touch with that in 
mind, 

“Life has yet many pleasant interests 
for me and I am enjoying fairly good 
health.” 





Mutuals Produce 


\ new fire prevention motion picture 


has been produced by the National Re- 


Mutual, 
Federal 


and its asso- 
Boston. 
showing to 
civic as- 


Chicago, 

Mutual 
intended for 
le rdges, 


tailers 
ciate, the Fire, 
The film is 
service clubs, 
sociations, women’s clubs, trade associa- 
tion conventions and similar groups, For 
six or eight months it will be released 
only through the companies’ agents and 
the National Fire Protection Associa- 
tion, but after that time it will be avail- 
able for general distribution. 

The producers have received a large 
number of requests for prints and they 
are convinced that there is a — 


schools, 





HOLMES COMES TO NEW YORK 





Was State Agent in Kansas For Com- 
panies of Royal Group; Wintrol 
Succeeds Him at Wichita 
Shelby Holmes, state agent for the 
Royal, the Newark and the Queen in 
northern Kansas, with headquarters at 
Wichita, has been transferred to the 
New York office as special representa- 
tive of the brokerage, general cover and 

special service artment. 

J. Wintrol, former special repre- 
sentative of the inland marine depart- 
ment, with headquarters in Kansas City, 
has been transferred to Wichita as state 
agent to assume the duties formerly 
handled by Mr. Holmes. 


Fire Insurance Course 
At Richmond University 


A course in fire insurance will be 
offered during the 1940-41 session of the 
University of Richmond Evening School 
of Business Administration. The course 
will be conducted under supervision of 
a committee headed by Marshall Speight, 
state agent for Globe & Rutgers, repre- 
senting the Stock Fire Insurance Field 
Club of Virginia. 


Prevention Film 


public demand for this type of film. As- 
sistant Secretary T. L. Osborn, Jr., of 
the National Retailers, says that test 
showings have been gratifyingly suc- 
cessful. The picture is to be shown dur- 
ing September and October before the 
National Association of Mutual Insur- 
ance Companies in Cincinnati, the Na- 
tional Association of Mutual Insurance 
Agents in Washington, the Institute of 
Fire Insurance in Pittsburgh and vari- 
ous state meetings. It will also be ex- 
hibited at the National Safety Congress 
in Chicago. 

Any inquiries concerning the picture 
should be addressed to Mr. Osborn, who 
supervised the entire production, 


PAMPHLET ON PREVENTION 





U. S. Chamber of Commerce Issues 
Timely Aid That Ties In Admirably 
With National Defense 

Many local chambers of commerce are 
giving the subject of fire prevention spe- 
cial attention just now, since sabotage 
can seriously hinder the country’s de- 
fense efforts. The importance of this 
move is brought out by the Insurance 
Department of the National Chamber in 
an attractively printed pamphlet issued 
for the several hundred local chambers 
now participating in the National Inter- 
Chamber Fire Waste Contest. 

The pamphlet, designed to aid cham- 
bers of commerce and their fire preven- 
tion committees in the development of 
adequate fire prevention programs, tells 
how to organize a fire prevention com- 
mittee and suggests many activities for 
committees to sponsor. It also furnishes 
the details of the Inter-Chamber Fire 
Waste Contest which has been conducted 
over a period of seventeen years and 
which has done much to stimulate local 
interest in fire prevention. The pam- 
phlet is issued from the Washington 
headquarters. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


r — 
Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St.. New York City 
Pacific Reinsurance Bureau, Ltd, 
114 Sansome Street. 
San Francisco. California 





HAIL LOSSES LIGHT 





Minnesota Volume Falls Off But Loss 
Ratios Estimated at Less Than 
25% by Local Agents 
When hail insurance expired, Septem- 
ber 15, companies writing that line in 
Minnesota closed their books on a high- 
ly satisfactory year. While volume did 
not set a record and in some offices 
was below other years recently, there 
was no complaint on this score and the 
ratio is expected to show exceed- 

ingly well when final figures are in. 
Weeks & Jackson, state agents for the 
Home, which writes a large volume of 
hail business in Minnesota, estimate the 
loss at less than 25%. C. A. Dosdall, 
secretary St. Paul Fire & Marine, re- 
ported that company’s experience as sat- 
isfactory. Roy Nienhauser of the R. M. 
Neely Co., St. Paul, expressed himself as 


loss 


well pleased with results this season. 
The principal losses came in July, with 
little hail damage in August and none 


in September. 





Walters, Cincinnati Pitcher, 
Aids Fire Prevention Work 


Capitalizing on the city’s hero wor- 
ship for Bucky Walters, famed pitcher 
of the Cincinnati Reds, the Cincinnati 
Fire Prevention Bureau has _ plastered 
the town with posters presenting a letter 
to the boys and girls of the town in 
connection with Fire Prevention Week, 
urging them to “make a home run dur- 
ing Fire Prevention Week.” Awards 
will be made by Bucky Walters during 
Fire Prevention Week, October 8-12. 
They will consist of gold wrist watches: 
one for public and one for parochial 
schools, which will be contributed by the 
Cincinnati Fire Underwriters Associa- 
tion. 





FIREWORKS BAN IN MARYLAND 


Although a sub-committee of the 
Maryland Legislative Council has filed 
a report urging passage of a law pro- 
hibiting fireworks in the state—action 
which is urged by John B. Gontrum, 
State Insurance Commissioner — the 
council has decided that before it takes 


any definite stand on the report that 
opportunity be given those interested 
to appear at a public hearing. The 


proposed ban is expected to be consid- 


ered again at the next session of the 
General Assembly, which convenes in 
January. A similar bill passed the House 


last year but failed to get through the 
Senate by a single vote. 





MARKS 85TH BIRTHDAY 

The eighty-fifth birthday of J. Gano 
Wright, oldest living past-president of 
the Cincinnati Fire Underwriters Asso- 
ciation, was celebrated by a group of his 
friends among local agents and fieldmen 
with a dinner September 9. Mr. Wright, 
whose agency was established in 1886, 
is active in the conduct of his business 
and organization affairs. 





« Our Research Department 
has had many years of expe- 
rience in uncovering agency 
weaknesses —and_ suggesting 
plans that lead to success. { 
Write for “PLannepD Proc- 
RESS.” It describes this im-f 
portant advisory service. No 
obligation, 





BOSTON, 
INSURANCE COMPANY 
OLD COLONY 
INSURANCE COMPANY 


87 Kilby St., Boston, Massachusetts % 





MRS. MARY MEEKER DIES AT 8 


Mrs. Mary Ogden Southmayd Meeker, 
86 years of age and widow of the late 
Colonel Samuel Meeker, died last week 
at her home in East Orange, N. J., after 
a short illness. Mr. Meeker, who died 
in 1902, was for many years in fire insur- 
ance in Newark and at the time of his 
death was branch manager of the Ni- 
agara Fire. He started the branch of- 
fice in Newark. He entered insurance 
with the Peoples of Newark and was 
secretary when that company was te- 
insured in' the Niagara in 1896. Fora 
long period he served in the New Jersey 
National Guard. Mrs. Meeker is sur- 
vived by a son, Harbeck Meeker of Hot 
Springs, Ark., and a daughter, Miss Mar- 
garet G. Meeker of East Orange. There 
are four grandchildren. The deceased 
lived in East Orange eighty years of her 


life. 
BOSTON DECLARES DIVIDEND 


Directors of the Boston Insurance Co. 
have declared a quarterly dividend of # 
a share, payable October 1 to stockhold- 
ers of record September 20. The Old 
Colony, affiliate of the Boston, has de- 
clared a dividend of $5 a share, payable 
October 1. 





WILLIAM H. MASON DEAD 
William H. Mason, whose codified in- 
surance laws of Minnesota are widely 
used by the legal profession, died in St 


Paul, age 68. 


HANNAFORD ST. PAUL CHAIRMAN 
Jule M. Hannaford, Jr., has been elect- 

ed chairman of the executive commit 

tee, Insurance Exchange of St. Paul. 





“NORTHERN ASSURANCE UO. hwy, 


A Progressive Company for Progressive 
FIRE and ALLIED LINES ~ AUTOMOBILE ~ INLAND MARINE 
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L, E. Falls Appraises 
Agency’s Future Value 


gESTS ON FOUR MAIN POINTS 

Success of Stock Companies; Public Ac- 

ceptance of Services; Agents’ Knowl- 
edge; Efficiency 


According to Laurence E. Falls, vice- 
president American Insurance Co., New- 
ark, the future value of an insurance 
agency will rest upon four fundamentals : 
First, the capital stock firg 


success of 


insurance companies ; second, the ac- 
ceptability of the services of such com- 
panes by the public; third, the knowl- 


edge of these services by agents; fourth, 
the industry and the efficiency with 
which these services are distributed by 
insurance agents, 

Mr. Falls was addressing the Insur- 
wee Board of Summit County at Akron, 
), September 18. Observing that in 
business every procedure and every cus- 
wm pass into desuetude when they no 
longer serve a justifiable purpose, or 
when a better system is evolved, Mr. 
Falls said, as to the first fundamental 
nmed, “It is observable that insurance 
companies are stronger today than ever 
before. The acceptability of our fa- 
cilities by the public prompts us to re- 
view the record of insurance through 
the depression period since 1929. The 
fact should be recorded, to the ever- 
lasting credit of capital stock fire in- 
surance, companies, that in this decade 
f financial strain, when many strong 
institutions collapsed under pressure or 
were forced to repudiate all or part of 
their obligations, only one small capital 
sock fire insurance company in_ this 
country failed in its obligations to its 
policyholders. 


Value to Credit Men 


“Much of the value of insurance agen- 
cies, hereafter, will depend upon the 
extent to which agents realize their re- 
sponsibility and grasp their opportunity 
to make insurance truly the handmaiden 
of credit. Those agents who fail in this 
performance, if there be such, will there- 
by weaken the value of their agencies, 
and those agents who persistently fail 

meet this challenge of the efficiency 
of the American Agency System, will 
probably be soon, rather than later, 
weeded out of the business. 


‘There are no activities in the insur- 
ance world today of more practical value, 
nor are there any receiving greater im- 
nediate and probably enduring rewards, 
“han the fields of education and public 

pinion, sometimes called ‘public rela- 
von, Education is as practical as any- 
th ning we do, It is essential to the suc- 
ess of the business and essential to the 
value of insurance agencies tomorrow. 
lt m must be continuous. 


Importance of Education 


‘The National Association of Insur- 
ance Agents is engaged in a project that 
mll go on to benefit insurance agencies 
‘or all time. I refer to the plans now 
taking definite shape for establishing 
hort course schools for insurance agents 

a every state. The public relations com- 


ittee of the National Board of Fire 
Underwriters and of the National As- 
‘ciation of Casualty & Surety Execu- 


wes, have been pleased to contribute 
funds to get this work well started, vis- 
walizing as they so easily can, the great 


itimate benefits to the business as a 
whole. 
“When we know our business well 


ough, we will be impelled to an ac- 
rate presentation to the public of the 
Many constructive things which the in- 
Mirance business has contributed to the 
tational economy. 

“Insurance has done a good job, and 
tis the province and the duty of all 
Msurance men, and particularly all in- 
&rance agents who have most of the 
wntact with the public, to inform them 
of these things to the end that opinion 
about us will be founded on facts, and 
will result in public good-will toward 
% and our business—at least to the ex- 


tent that we deserve it, and have 
no right to expect more, 
Expense Ratios 

“One last observation of painful im- 
portance in appraising the value of in- 
surance agencies tomorrow: Insurance 
companies and their agents, whether 
they like it or not, are being tried, 
and are going to be more mercilessly 
tried, in the crucible of expense ratios. 
We will rise or fall by the public opin- 


we 


ion of the efficiency with which our 
business is conducted, and the public 
believes that our expense ratios are too 
high. We must therefore reduce them. 
I know of one insurance company that 
has reduced its average expense ratio 
by 1.1% in the last ten years. In that 


same period its average commission costs 
have risen 2.3%, Its tax percentage has 
remained almost stationary, but it has 
reduced the portion of the premium over 
which the company has control by 3.4% 
of the premium, which is a reduction of 
187% in its expenses, while its com- 
mission costs have risen 914% 
“Substantially the same situation ex- 
ists in the offices of other insurance 
companies which have affected some re- 


duction of their total expense ratios. 
Thoughtful agents will see in this ex- 
perience a lesson for them to learn. 


Higher commissions always result in an 
increase in the number of insurance 


agencies in the affected territory, and 
invariably, the higher the rate of com- 
mission allowed by the company, the 
lower the percentage of the premium 
which is retained by the bona fide agent. 
I repeat that statement because it is of 
compelling significance in the study of 
the value of insurance agencies tomor- 
row.” 


MINTON BROOKLYN MANAGER 
Loyalty Group Places Him in Charge 
at 16 Court Street With Complete 
Equipment For Service 
Fred H. Minton has been named man- 
ager of the Loyalty Group’s Brooklyn 
branch at 16 Court Street, which is fully 
equipped to effectively and efficiently 


service all fire, casualty, surety and in- 
land marine insurance requirements for 
brokers and agents. 

Mr. Minton has been associated with 
Loyalty Group companies for many 
years. He will have associated with 
him a complete staff of thoroughly ex- 
perienced special agents, underwriters 


and other employes. 


McCORMACK TO BE RETAINED 


Governor Cooper of Tennessee, nom- 
inated for reelection, has sig mified his 
intention to reappoint James M. Mc- 


Cormack Commissioner of Insurance. 














Forum Club of Insurance 
Society to Dine Sept. 23 


The Forum Club of the Insurance Society 
of New York will hold its fourth annual 
dinner, September 23 at Hotel Martinique. 
Paul J. Kennedy will address the club and 
the dinner will be presided over by the 
chairman, Wilson D, Sked. In addition to 
the membership the meeting will be at- 
tended by officers of the society. 

Officers of the club are chairman, 
Wilson D. Sked, Marsh & McLennan; 
vice-chairman, Peter Drake, Sisley & 
Brinkerhoff; executive secretary, Halley 
S. Bowie, Royal-Liverpool Groups; _his- 





torian, Everett Towers, National Bureau 
of Casualty & Surety Underwriters. 

TO MEET AT RYE, NEW YORK 
The Westchester County (N._ Y.) 
Association of Local Agents will hold 
its annual outing September 23 at Ry« 
Country Club, Rye. Agents who are 
not members are invited to attend. 


FIREMAN’S FUND DIVIDEND 


Directors of the Fireman’s Fund have 
declared the regular quarterly dividend 
of $1 a share, payable October 15 to 


stockholders of record October 5 








American Equitable Assurance Company of New York 
Capital $1,000,000.00 
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Auto Finance Co. Not Required to 
Buy Comprehensive Cover for Car 


without a 
finance 


The purchaser of an automobile exe- 


cuted a note and mortgage for the un- 
paid balance of the purchase price, which 
were turned over to the finance company 
The mortgage 
should 


financed the sale. 
that the 


which 
stipulated mortgagor 
against loss or 
and theft, 


1, property damage and public lia- 


keep the car “insured 


damage by fire together with 
collisior 
bility, at the election of the holder * * * 
wr shall neglect 
* kX 


and in case said mortgag« 
and refuse to obtain said insurance 
then said mortgagee may at mortgagee’s 
such insurance,” and 


option, obtain 


charge the premiums thereon against the 
mortgagor. “Comprehensive sseoe g 
or its equivalent, was not mentioned i 
In a blocked space for that eevee 
this provision. 
under the printed heading, “List Below 
Insurance Included in Contract,” was the 
typewritten representation, “Fire-theft 
$100 deduct. Comp.” 


Comprehensive Insurance Not Bought 


In addition to the balance due on the 
purchase price the note given by the 
purchaser included $175, part of which 
was for cost of fire, theft and “$100 de- 
ductible collision” insurance, but not in- 
cluding the amount of premium on “com- 
prehensive coverage.” Neither the seller 
of the car nor the finance company pro- 
cured “comprehensive coverage” upon 
the car, although the finance company 
did procure and pay for fire and theft 
and “$100 deductible policies,” the cost of 
the premiums of which were included in 
the a. 

Within less 
purchase, the 
tonio River, Texas, 


than a month after its 
car slid into the San An- 
and was damaged to 
the extent of $152. This loss would have 
been covered by “comprehensive cover- 
age” insurance, but was not covered by 
the policies issued. The purchaser sued 
the finance company to recover said 
damages, upon the ground that the lat- 
ter negligently failed, although so obli- 
gated, to procure “comprehensive cover- 
age,” leaving the car owner without pro- 
tection against such damage. From a 





SUES ON ATHENIA Loss 

A suit for $3,000 insurance on old and 
modern silver lost when the steamer 
Athenia went to the bottom on Septem- 
ber 3, 1939, has been filed in the Circuit 
Court at St. Louis, Mo., by A. Cyril 
Daldy against the Niagara Fire of New 
York. Daldy claims that he was bring- 
ing the silver to the United States from 
England at the outbreak of the war be- 
tween Great Britain and Germany. His 
petition contends that the insurance pol- 
icy dated in 1938 gave world protection 
and specified silver in transit in his 
custody between England and the United 
States. Daldy, proprietor of the Georgian 
House, 4942 Maryland Avenue, valued the 
silver at $3,055. 





ILLINOIS MEETING OCTOBER 15 
The quarterly meeting of the Illinois 
Fire Underwriters Association has been 
set for October 15, one week later than 
was originally announced. The associa- 
tion’s annual meeting will be held next 
June 19 and 20 at Lake Delavan, Wis. 


PROV. WASHINGTON DIVIDEND 
Directors of the Providence Washing- 
ton have declared a dividend of 25 cents 
a share, payable September 27, to stock- 
holders of record September 12. 


judgment of the trial court 
jury in favor of the owner the 
company appealed. 

On the trial a witness for the plaintiff 
testified that “comprehensive coverage” 
insurance meant insurance against loss 
or damage to the owner’s car occurring 
by accident other than collision, and this 
interpretation was admitted over de- 
fendant’s objection. The Texas Court 


of Civil Appeals, Service Finance Corp. 
v. Brombaugh, 135 S. W. 2d 503, held it 
was error to admit the interpretation 


without pleading to support it. 

Judgment Reversed in Higher Court 

The court’s reason was that “the aver- 
age person not initiated into the mys- 
teries of automobile insurance lore must 
come to a dead stop at the cryptic sign, 
‘Comp.,’ for, to him, it would perhaps be 
incomprehensible that it meant ‘compre- 
hensive, or any other specific thing not 
clearly ‘nominated in the bond’.” 

Under the express provisions of the 
contract quoted above, the court said, 
“the primary duty of procuring insur- 
ance was expressly assumed by the mort- 

gor, it being further provided, in the 
te ng that if he should fail in this 
duty, the option was given to the mort- 
gagee to perform it for him in the event 
it chose to exercise the option. The 
mortgagor failed to perform that duty, 
whereas, the assignee of the mortgagee 
failed, only, to exercise its option to 
perform it for him. The mortgagee be- 
ing under no affirmative duty, its failure 
to exercise its option to assume that 
duty was not actionable. This seems to 
be elemental. 

“The fact that the contract bore a 
notation indicating the several forms of 
insurance to be procured on the car, 
could be given no more effect than to 
indicate the nature of insurance the 
mortgagee would be authorized to pro- 
cure when and if it sought to exercise 
its option to act in the matter. The con- 
tract does not purport to charge the 
mortgagee with any affirmative duty in 
the transaction, and it cannot be penal- 
ized for its failure to exercise an option 
to assume such duty.” 

The judgment was 
cause remanded. 


reversed and the 


Frank M. Butt’s Many 


Insurance Connections 
Frank M. Butt, southern general agent 
at Dallas for the marine department of 
the North America, who 
home in that city last week, 
uncle of Warren, 
state agent for the Continental and Ni- 
agara, and a brother-in-law of the late 
Luther R. Warren, long Virginia state 
agent for the Phoenix of London, who 
is credited with having first suggested 
organization of the old Southeastern 
Tariff Association which later became 
the Southeastern Underwriters Associa- 
tion. He was a son of John D. butt, 
a pioneer fre agent at Augusta, Ga. 
Mr. Butt was organizer ot the Cotton 
insurance Association. He was a double 
urst cousin ot Captain Arcmbald butt, 
a one-time aide to President theodore 
xoosevelt, who lost his hte in the ‘L1- 
tanic sea disaster in 1912. He retired 
Irom active business a tew years ago. 


WRITING AIRCRAFT 


died at his 
was an 


Marion B. Virginia 





Underwriters and Bank of America Pro- 
vide Insurance For Individuals Who 
Purchase on Time Plan 


Aviation insurance groups, with branch 
offices in Los Angeles, are writing in- 
surance on aircratt purchased by indi- 
viduals on the installment plan. Broad 
entry into the underwriting of this class 
followed announcement by the Bank of 
America, L. M. Giannini’s organization, 
that it has begun operating a plan to 
finance the individual purchase of air- 
planes on much the same basis as tor 
automobiles. The bank has 495 branches 
in California. Part of the plan is to 
increase the interest of civilians in flying 
and to thereby strengthen national de- 
fense. 

United States Aviation Underwriters, 
Inc., Aero Insurance Underwriters and 
Associated Aviation Underwriters have 
prepared a policy said to meet the re- 
quirements of insurance interests as well 
as the bank. The policy is for light 
planes weighing less than 2,000 pounds 
and is on a comprehensive participating 
basis, with a $25 deductible clause. It 
insures against fire, hail, windstorm, 
earthquake and practically all the perils 
covered by a comprehensive automobile 
policy while the plane is on the ground, 
and against crash and fire while the 
plane is in flight. The rate for the 
coverage is 11%. There also is a rider 
covering breach of warranty, and on 
this a rate of 1% is charged on unpaid 
balances, the bank certifying the amounts 
and paying the insurance carrier, and 
then collecting from the insured, as part 
of his purchase contract. 


British Export Credits Department 


Announces New Insurance Plan 


Details have been announced of the 
British government’s new export credits 
This new cover is of- 
fered to exporters to guarantee them 
against increase in insurance and freight 
in making a pro- 
posal for insurance, must declare the 
f.o.b, value of a contract and also the 
estimated c.i.f, current 
marine and war risk and freight rates. 
The difference between the two values 
represents the c.i.f. charges, and will be 
the basis of the insurance. 

On the amount thus ascertained a pre- 
mium of 5% is charged and the exporter 
excess over 


insurance plan. 


rates. The exporter, 


value based on 


is guaranteed against any 
that amount which he has to pay at the 
time of shipment by reason of increases 


in insurance or freight rates. The period 


to be covered by the policy is six months 
or the time between the date of con- 
tract and shipment, whichever is less. 
For the purposes of war risk insurance 
the basic rates will be those of the War 
Risk Insurance Office. 

Apparently marine insurance and 
freight rates will be those current in the 
open market, but in cases of doubt or 
dispute a certificate of the Minister of 
Shipping is to be conclusive. 


The new insurance will cover “Frus- 
tration of Voyage,” which is excluded 
from both marine and war risk policies. 
It is alien to the principle of marine in- 
surance to cover a contingency whic 
does not involve a casualty, and the 
frustration risk properly belongs to the 
credit and contingency market, as it ap- 
plies to cases where cargo is intact and 
undamaged, but cannot be delivered at 
the insured destination by reason of legal 
prohibition or force majeure. 


Policies of Trust Fund 


Companies Acceptable 
O. D. Duncan of Duncan & Mount 
New York attorneys, has received the 
following message from the Maritime 
Commission in reply to one he addressed 
to that organization August 29: “Marj. 
time Commission will accept policies jn 
connection with vessels mortgaged to jt 
or chartered by it when issued by com- 
panies creating trust fund. Brokers will 
be so advised by mail.” 
* Mr. Duncan handled the American de- 
tails of setting up a trust fund of $10,- 
000,000 for protection of marine Policy- 
holders of twenty- three British insur. 
ance companies not admitted to the 
United States to transact marine insur- 
ance. 





Grider State Agent In 
Kentucky and Tennessee 


Paul C. Grider, for thirteen years with 
the North British & Mercantile, has 
been appointed state agent in Kentucky 
and Tennessee by the London Assurance 
and the Manhattan Fire & Marine, A 
native Kentuckian, Mr. Grider was born 
and raised in Bowling Green where his 
father still operates a local agency. He 
attended Columbia University and 
worked in New York City for a year 
before returning to Bowling Green to 
go into business. He operates a local 
agency in Miami for a brief period dur- 
ing the boom there. In 1927 Mr. Grider 
joined the North British & Mercantile 
as an inspector in Tennessee and less 
than a year later was transferred to 
the Kentucky territory as special agent. 
For ten years he acted as secretary of 
the Kentucky Fire Underwriters Asso- 
ciation and last year was elected to the 
executive committee. 





Fireman’s Fund Figures 


Total admitted assets of the Fireman’s 
lund on June 30, 1940, amounted to $41,- 
160,922, compared with $40,320,301 on 
June 30, last year. Bonds, based on 
amortized value, aggregated $13,375,406, 
against $14,131,102 a year earlier, while 
stocks at market values were $16,662,982, 
against $16,617,557. Real estate and mort- 
gages were listed at $3,235,229, against 
$3,422,848. Cash was increased to $#- 
757,192 from $2,649,844. 

Surplus of the company on June 30, 
last, was $14,370,241, compared with $15,- 
394,694 the year before. Capital was un- 
changed at $7,500,000. Unearned pre- 
miums totaled $13,231, 162, against $12, 
747,505. During the six months’ period 
this year the company set up a special 
reserve of $750,000. 

Premiums earned in the six months 
ended with June amounted to $8,595,197, 
against $7,898,174 for the corresponding 
half of 1939. 

Fireman’s Fund net premium income 
for the first six months was $9,069,251 
against $7,954,322 for the first half of 
1939, a gain of 14%. 





SIR IVOR PHILIPPS DEAD 


Major-General Sir Ivor Philipps, for- 
mer Member of Parliament for South- 
ampton and one of a family of famous 
brothers, died in London recently at age 
78. His brothers were Lord Milford, 
who is still alive; the late Lord Kylsant 
and the late Viscount St. Davids. Fol- 
lowing a distinguished career in the 


Army, Sir Ivor entered business and 
became chairman of several insurance 
companies. 





JOHN R. BANTA DIES AT 75 


John Raymond Banta, retired, New 
Jersey state agent for the Phoenix of 
London for many years and prior to 
that an examiner at the home office in 
New York, died at his home in Hack- 
ensack, N. J., recently. He was 75 
years old and had been ill about six 
months. Born in Hackensack he had 
served the Phoenix for forty-five years. 
Mr, Banta leaves a wife, a daughter and 
a son. 
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Not All Bonds Waived 
In 5 Billion Defense Act 


SITUATION NOW CLARIFIED 


Waiver of Bond Provision in H. R. 10263 
Applies Only to Contracts on Cost- 
Plus-a-Fixed-Fee Basis 


Widespread interest has been mani- 
bond circles as to the 
intent of the $5,000,000.000 
Supplemental Defense Appropriations 
act No. 717 (H. R. 10263) 
President Roosevelt early last 


fested surety 


scope and 
which was 
signed by 
week. Clarifying a 
this act contains a provision which per- 
mits the Secretary of War to waive the 


misunderstanding, 


requirements as to performance and pay- 
ment bonds with respect to contracts for 
public works for the Military Establish- 
ment entered into upon a cost-plus-a- 
funds appropri- 
1941, or au- 
into 


fixed-fee basis “out of 


ated for the fiscal year of 


thorized to be entered prior to 
July 1, 1941.” 

This provision, however, 
according to reliable authority, apply to 
all negotiated contracts or those which 
may be put on a bid basis. Such being 
the case, bonding companies will not 
lose out entirely on participation in gov- 
ernmental work. Many felt, up to re- 
cently, that this would be the case if 
H. R. 10263 went through with the waiver 
of bonds provision therein. 

War and Navy Depts. on Same Basis 

Reviewing the situation, it would seem 

that Congress intended to permit the 
Secretary of War to waive the require- 
ments as to performance and payment 
bonds on all public works entered into 
upon a cost-plus-a-fixed-fee basis and 
not confine his authority concerning the 
waiver of bonds to public works con- 
tracts authorized by this act. Thus, this 
provision is felt to differ from that sec- 
tion of the defense appropriations act 
which in effect permits the Secretary of 
the Navy to waive performance bonds 
on “all public works and public utilities 
projects provided in this title.’ The rea- 
son for this difference, it is pointed out, 
is that the War Department desired to 
be on the same basis as the Navy De- 
partment in respect to performance and 
payment bonds. 
_A bulletin from the Association of 
Casualty & Surety Executives to mem- 
ber companies, clarifying the situation, 
contains this paragraph: 

“Under the original Naval 
(Public Act No. 588—H. R. 
of the 
quirements of performance and payment bonds 


does not, 


Appropriations Act 
8438) the Secretary 
Navy was authorized to waive the re- 
on negotiated public works contracts. The Mili- 
tary Appropriations Act (Public Act No. 611- 
H. R. 9209) did not contain any such provision; 
Congress considered the Supple- 
mental Defense Appropriation Bill, in order to 
place the Army on the same basis as the Navy, 
it was necessary to make the provision permitting 


hence when 


the Secretary of War to waive requirements as 
to performance and payment bonds apply to all 
public works contracts entered into upon a cost- 
plus-a-fixed-fée basis.” 

It is interesting to note that one 
amendment to the act, which would have 
Prohibited the Government, through the 
Secretary of Navy, to assume in effect 
liability for damages resulting from the 
negligence of the contractors or their 
employes was rejected. 





LICENSE REVOCATION 


Superintendent of Insurance Louis H. 
Pink of New York has revoked the 
agent’s license of Greger Gregersen. 


See Awards to Alien 
Dependents Difficult 


EUROPE 


BECAUSE OF WAR IN 


Industrial Commissioners Meeting in 
Richmond Hold Panel Discussions; 
Newcombe President 


The problem of alien dependent awards 
under war conditions in Europe was one 
of the subjects of more than passing in- 
terest discussed at the twenty-seventh 
annual convention of the International 
Association of Industrial Accident 
Boards and Commissions held in Rich- 
mond, Va. last week. It was brought 
out that considerable difficulty is being 
encountered in states with large foreign 
populations in getting awards through 
to beneficiaries in Europe, especially in 
countries over-run by Germany. In one 
instance it was cited that when funds 
were forwarded to a woman in Poland, 
the widow of a Pole killed in an indus- 
trial accident in this country, 40% of 
the money was claimed by a lawyer 
representing her in that country. The 
remaining 60% went to Germany as a 
“voluntary loan.” One way to solve this 
problem, it was suggested, was to hold 
the money in escrow in this country 
pending a clarification of conditions in 
war-torn Europe. 

New Officers 

C. K. Newcombe of Winnipeg, com- 
missioner of the Manitoba’s workmen’s 
compensation board, was advanced from 
the o.u.ce of vice- president to the presi- 


dency succeeding W. H. Nickels, Jr., 
member of the Virginia industrial com- 
mission. William H. Chestnut, Penn- 
sylvania, was elected  vice- president, 
Verne A. Zimmer, Washington, D. C., 
succeeds himself as secretary-treasurer. 
Mr. Nickels was presented a _ plaque 


appropriately inscribed. 

The convention will meet next year in 
Winnipeg. 

In welcoming delegates numbering 
250 to Richmond Governor Price 


some 
of Virginia reviewed briefly the back- 
ground and operation of the work- 


men’s compensation law of that state. 
He mentioned some of its flaws, point- 
ing out how they might be corrected. 
He was one of the patrons of the original 
Virginia act passed in 1918 while a 
member of the lower branch of the gen- 
eral assembly. 

W. H. Nickels, Jr., in his presidential 
address, urged provisions for minimizing 
the number of accidents in industrial 
pursuits. 

In a paper on “Desirability of Self- 

(Continued on Page 54) 


Program Ready For Big 
White Sulphur Meeting 


WOMAN SPEAKER FIRST TIME 

She Is Mrs. W. B. Boyce, Insurance 
Chief of R. E. A.; Business and Pleas- 
ure Well Balanced for Oct. 7-10 Affair 


The International Association of Cas- 


ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents have completed the pro- 


gram for their joint annual convention 
to be held at White Sulphur Springs, 
W. Va., October 7-10 inclusive. This 
meeting, ere a popular one, promises 
to be the largest attended in the thirty 
consecutive years that these joint gather- 
ings have been held. 

In keeping with this trend, a program 
of unusual interest has been completed 
for the enlightenment and entertainment 
of the delegates and their guests during 
the four days they will join problems 
and pleasures in common at the famous 
Southern spa. 

Three Guest Speakers 

There will be three guest speakers, 
one of them the first woman ever to 
address the convention. She is Mrs. 
Westray B. Boyce, chief of the insurance 
division of the Rural Electrification Ad- 
ministration, Washington, D. C. Mrs. 
Boyce will address the joint session on 
Wednesday, October 9. C. M. Chester, 
chairman of the board, General Foods 
Corp., will address the convention Tues- 
day, October 8, and O. J. Arnold, presi- 
dent, Northwestern National Life of 
Minneapolis, is scheduled to speak Wed- 
nesday. 

The Tuesday and Wednesday sessions 
also will be marked by the annual ad- 
dresses of the presidents of each organi- 
zation. Head of the International Asso- 
ciation is John A. Diemand, executive 
vice-president, Indemnity Co. of North 


America, who speaks and presides on 
Tuesday. William D. O’Gorman, New- 
ark, N. J., leader of the National Asso- 


ciation of C. & S. Agents, delivers his 
address on Wednesday and presides at 
the ensuing session. 

Agents’ Round Table Session Oct. 
Opening the joint convention will be 
the round table discussion which is an 
annual affair with the general agents 
and at which problems and trends of 
the year are featured. President O’Gor- 
man will preside. Sunday evening, 
October 6, will probably witness an in- 
formal session of the executive commit- 
tee of the agents’ association to com- 
plete its agenda for the following morn- 
ing. 
Greet Ins. Commissioners on Tuesday 
One of John A. Diemand’s pleasant 
duties as presiding officer of the Tues- 
day morning session will be to introduce 
visiting insurance commissioners. Usually 
there are several state officials who show 
up and among them this year is Super- 
intendent of Insurance Louis H. Pink 
who expects to attend. 

The Thursday morning business meet- 
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A. M. A. Study 


The American Management Associa- 
tion, insurance division, is completin 
a study of the problem of indemnification 
of directors of corporations in case of 
suits brought by  stockhok ‘sadly Top 
ranking executives of corporations and 
business concerns have been quizzed re- 
garding the need for insurance coverage 
in this connection and the outcome of 
the study may be a new type of insur- 
ance contract. Results of the survey will 
probably be made known early in Decem- 
ber at the Winter insurance conference 
of the A. M.A. in Chicago. 


ings will follow the pattern of previous 
years. On the International Associa- 
tion’s program is listed report of regis- 
tration committee by D. St. C. Moor- 
head, chairman (Employers Re.) ; report 
of C. W. Fairchild as secretary-treas- 
urer; auditing committee report by F. J. 
Parry, chairman (American Surety). 
I ‘ollowing the resolutions and nominating 

committee reports the election of officers 
and standing committees will be held. 

At the agents’ association session 
President O’Gorman will ask for a roll 
call, then the minutes of the 1939 con- 
vention, reports of Secretary-Treasurer 
C. H. Burras of Chicago; Auditing Com- 
mittee Chairman J. K. Walker, Chicago; 
Executive Committee Chairman Cliff C. 
Jones, Kansas City. After hearing new 
business, resolutions and nominating 
committee report, the association will 
elect its officers. 

Entertainment and Golf 

As heretofore Spencer Welton, vice- 
president, Massachusetts Bonding, will 
be the entertainment chairman and John 
G. Yost, first vice-president, American 
Bonding, the golf chairman. Golf tour- 
naments begin on Tuesday for both men 
and women; also a women’s putting 
contest, men’s horseshoe pitching con- 
test under direction of C. Sewell Weech, 
New Amsterdam Casualty. In the eve- 
ning motion pictures, cards and informal 
dancing are the attractions. 

Vednesday will witness the finals of 
the golf tournament, a contract bridge 
tournament for the ladies and windup 
of the horseshoe pitching. The annual 
banquet, social highspot of the conven- 
tion, will be held Wednesday evening. 
Thursday’ s programmed recreation is 
more golf for the men. 

All of the men’s contests will start 
after the close of the business sessions, 
and any delegate found playing hookey 
from the for the purpose of 
practicing will be automatically disquali- 
fied from the tournament. A scintillating 
array of prizes has been gathered, with 
enough to assure recognition of dubs 
as well as those who are on nodding 
terms with old man par. 

Officers and Committee Chairmen 

This year’s officers of the Interna- 
tional Association include President Die- 
mand, C. B. Morcom, Aetna Life & 
Affiliated Companies, vice-president; 
Wallace J. Falvey, Massachusetts Bond- 
ing, executive committee chairman, and 
C. W. Fairchild, secretary-treasurer. 

Jesse W. Randall, Travelers, heads the 
conference committee; Royal Indemnity 
is chairman of the law committee. 

Lined up with President O’Gorman in 
the National Association of C. & S. 
Agents are Lew H. Webb, Chicago, vice- 
president; Cliff C. Jones, Kansas > 
executive committee chairman, and C. I 
Burras, Chicago, secretary-treasurer. ine 
conference committee is headed by Wade 
Fetzer, Sr. of Chicago. 

The joint convention committee con- 
Messrs. Diemand, O’Gorman, 
Fairchild and Burras. Reception chair- 
man is Kenneth Spencer, Globe Indem- 
nity; C. W. Fairchild handles trans- 
portation and press relations, and Glenn 
E. Charlton, Lawrence, Kans. agent, is 
chairman of the “get acquainted” com- 
mittee which is equipped to do a fine 
job in making newcomers feel at home. 

Mrs. Howard P. Dunham, wife of the 
American Surety vice-president, is chair- 
man this year for the first time of the 
women’s contract bridge tournament, 
having served as a member of that com- 
mittee previously. 
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Schedule Auto Liability 
Policy Goes on Market 


COVERS COMMERCIAL CARS 
One Contract Now Available for Busi- 
ness Concerns Owning Auto Fleets, 
Hired Auto, Non-Ownership Liability 


for a auto- 


making it possible to in- 


Standard 
mobile policy, 


provisions new 


sure in one contract all of the automo- 
bile liability insurance of business or 
commercial establishments, were an- 


nounced jointly on September 16 by the 
National Bureau of Casualty & Surety 
Underwriters and the American Mutual 
Alliance. 

The new policy, known as the sched- 
ule liability form, effective immediately, 
marks a further advance of the national 
automobile policy program undertaken 
by the member companies of the Na- 
tional Bureau and Mutual Alliance for 
the purpose of clarifying and standard- 
izing automobile forms to the fullest ex- 
tent consistent with legal requirements. 

In 1935 standard provisions for a basic 
liability form and a garage liability form 
were promulgated. In 1940 the basic 
liability form provisions were revised to 
make it primarily a policy for individuals, 
or private car owners, but retaining its 
adaptability for all automobile liability 
coverage through the use of endorse- 
ments. 


Second Major Step in Program 


The provisions for the schedule lia- 
bility form now accomplish the second 
major step in this program by creating 
a greatly simplified policy designed pri- 
marily for commercial establishments. 
Its provisions follow closely those of 
the basic and garage forms, and all 
provisions common to the three forms 
are expressed in identical language. 

The new policy is a streamlined con- 
tract in which insurance may be afford- 
ed, at the option of the insured, for (1) 
automobiles owned by the insured, (2) 
automobiles hired by the insured, and 
(3) automobiles not owned or hired by 
the insured but which are used by others 
in connection with his business and for 


which he would, therefore, have lia- 
bility. 
The insurance for these three ele- 


ments is substantially the same as that 
which has been available under the basic 
form by the use of standard endorse- 
ments. The provisions permit consider- 
able flexibility so that, at the option of 
either the company or insured, the pol- 
icy may be issued to afford insurance 
upon a specified car basis only, a fleet 
plan basis only, or either. It is possible, 
therefore, to insure in one contract all 
of the automobile liability insurance of 
business organizations owning automo- 
bile fleets, having hired automobile and 
non- -ownership liability, and utilizing the 
services of independent contractors. 
Heretofore an automobile policy provid- 
ing all such protection has been the 
basic form plus lengthy endorsements— 
the fleet plan endorsement, the hired car 
endorsement, the employers non-owner- 
ship endorsement, and the employers 
non-ownership endorsement for inde- 
pendent contractors. 


Each Division Separately Set Up 


Each one of the divisions of hazard 
—owned automobiles, hired automobiles, 
and non-owned automobiles—is set up 
separately in the policy and in the dec- 
larations. This makes it possible to pro- 
vide all or any combination of the sepa- 
rate elements of coverage, and the sepa- 
ration of these elements in the declara- 
tions enables the insured to determine 
which are insured and the premium 
charges for each. Through the use of 
definitions of the terms “owned auto- 
mobile,” “hired automobile” and ‘“non- 
owned automobile,” a high degree of 
simplification of the policy language has 
been attained. 

Although there is nothing in the pol- 
icy which restricts its use to commercial 
risks, it is felt that it will undoubtedly 
be used largely for commercial organi- 


Broad Liability Form 
Brought Out in Canada 


SOME OF ITS FEATURES NEW 





Comprehensive Cover Given at Start, 
Other Risks Being Insured Should 
They Develop Later 





A new “business liability” policy has 
been introduced in Canada by the Can- 
adian Indemnity. It is of the blanket 
variety covering such risks as owners’, 
landlords’ and tenants’, contractual, ele- 
vator and products liability. The prin- 


ciple of the policy is protection against 


entire liability while the premium is 
which 


The 


not 


based only upon those risks to 


exposed. 
could 


the assured is apparently 
only liability claims which 
be sustained would be those arising out 
ot workmen’s’ compensation laws or em- 
ploye claims or the use of aircraft, or 
automobiles, the latter having their own 


statutory conditions. 
How Policy Is Written 


The main differences between this 
new policy and its forerunners are con- 


cerned with the comprehensive protec- 
tion given to a business regardless of 
listed types of liability. A survey is 
made of the classes of liability insur- 
ance essential to the business, and a 
list drawn to form the basis for arriv- 
ing at a yearly premium rate. Protec- 


tion for risks mentioned is specifically 
what the business pays for. But the 
policy actually covers the business for 
any and all liability that might arise 
(excepting those of automobile, etc., 
mentioned before). This seems the most 
important point on which the policy 
differs from other blanket types. More- 
over there are more exclusions named 
in other blanket forms, such as con- 
tractual liability. 

The policy provides indemnity to the 
assured in respect to accidents to the 
public during the policy period, arising 
out of business operations anywhere in 
Canada. Protection is not limited to 
operations or liabilities surveyed at tlie 
time the contract is entered into, but 
would apply to other liability hazards 
arising subsequently even though they 
were the type of risks which would call 
for a slightly larger premium when the 
contract is renewed. 


Expansion of Coverage 


In other words, the policy guarantees 
to protect the insured against all his 
liability during the term of the policy, 
regardless of what risks were, or were 
not apparent at the time the policy was 
written. Such a policy would include 
contingent liability as well as contrac- 
tual liability, often excluded from blan- 
ket policies. 

The initial premium is _ provisional 
only, and at each annual renewal date, 
the insured will be required to give a 
declaration setting out again all details 
germane to liability insurance. Because 
certain risks are specified at the incep- 
tion date of the policy, the protection is 
not in the least limited thereby. The 
business pays for the apparent risks, but 
gets protection for all risks. 





zations having business operations which 
involve exposure to liability under more 
than one of the elements of coverage. 
The joint announcement explains: “It is 
not intended to replace the basic form, 
but as a supplement to it. The basic 
form will be used hereafter primarily for 
the purpose of serving the needs of the 
individual owner of one or a few private 
or commercial automobiles. The sched- 
ule form will better serve the needs of 
the commercial risk which has a larger 
diversification of liability.” 

Finally, the schedule liability form 
should not be confused with comprehen- 
sive automobile liability insurance. It is 
expected that the latter policy, which is 
the third major step in the standardiza- 
tion program, will be announced in the 
near future. 


Eierman Presents Facts on Crime 


As Strong Reasons for Insurance 


As an argument why prospects should 
fidelity, blanket, forgery bonds or 
comprehensive 3D policies, J. Fred, Eier- 
man, home office fidelity department 
manager, New Amsterdam Casualty, has 
prepared a memorandum 
Says: 

“Recent compilation of statistics by 
the Federal Bureau of Investigation en- 
ables us to inform you that the crime 
trend for the first six months of 1940 
against the same period of 1939 shows 
an increase in larceny of 5.2% and in 
burglary of 0.6%. During the first six 
months of 1940 cities over 100,000 in 
population experienced the highest crime 
rates. Also 58.5% of the offenses re- 
ported to the FBI in the first half of 


buy 


in which he 


1940 we a. 


larcenies; burglary offenses 
made up 2 


22.9% of the reported crimes, 
$13,754,082 Stolen 

“In fifty-two cities with total popula- 
tion of 18,252,038 the value of Property 
stolen during the first six months of 
this year, according to FBI statistics, 
amounted to $13,754,082. Of this figure 

1,352,362 represented currency and notes 
of which only $187,130 or 13.8% was 
recovered. Data compiled by the FBI 
from fingerprint records reveals that 
298,423 arrest cases were examined dur- 
ing the first half of 1940 and the arrests 
for major violations totaled 6,837 cases 
of robbery, 18,543 cases of burglary, 
31,885 cases of larceny and theft, exclu. 
sive of auto theft, 10,183 cases of em- 
bezzlement and fraud and 3,250 cases of 
forgery and counterfeiting. 





TO PAY EXPLOSION VICTIMS 


Hercules Powder Company, Apparently 
Self-Insurer, Indicates Willingness 


to Cover All Claims 
John A. Graves, counsel for the Her- 
cules Powder Co., has announced that 
it will pay for all damage caused by the 
explosion that wrecked its plant at Ken- 


vil, N. J., Thursday, September 12. That 
means that the company will pay for 
repairs to damaged houses, cars and 


stores, assume the expense for funerals 
and pay hospital bills, as well as state- 
required death and disability claims re- 
sulting from the blast. Counsel did not 
say anything about the company being 
a self-insurer on workmen’s compensa- 
tion but the impression is that it must 
have been. In insurance circles it is 
said that the experience on this class is 
so bad that if an insurance company 
were to accept such a line the rate 
would have to be prohibitive. 

Counsel Graves, who is on the scene 
of the accident, has been making a house 
to house survey of the damage and from 
what he has said for publication it would 
appear that there is complete desire on 
the part of the Hercules corporation to 
make good on all damage, to the extent 
that the idea of a mass funeral for vic- 
tims was put aside by Mr. Graves as 
being something the afflicted families 
would not like. Much glass was broken 
in Dover and other nearby locations and 
that the company will pay for also. Mr. 
Graves said that in some cases single 
families might receive as much as $20,000 
to cover their claims. 





MURPHY AND HARVEY SPEAKERS 


Meetings of Agents’ National Associa- 
tion, American Legion and Hotel 
ganization Covered 


Ray Murphy, assistant general man- 
ager, Association of Casualty & Surety 
Executives, attended the annual conven- 
tion of the National Association of In- 


surance Agents in Buffalo this week and 
will attend that of the American Legion 
at Boston next week. Mr. Murphy, a 
past National Commander of the Legion, 
will deliver the response to the ad- 
dresses of welcome at the opening ses- 
sion of the Legion convention. Julien 
H. Harvey, managing director, National 
Conservation Bureau, addressed the an- 
nual convention of the Pennsylvania Ho- 
tel Association at Scrapton September 13. 

Under Mr. Harvey’s direction the bu- 
reau has prepared and published a six- 
teen page pamphlet, “Accident Control 
for Hotels.” 





MARSTON COMPLETES 25 YEARS 


G. Lester Marston, vice-president and 
general claim manager, American Mu- 
tual Liability, Boston, was honored by 
his associates and members of his staff 
on completion of twenty-five years of 
service. He is active in many insurance 
and other organizations. 


TO MEET IN NEW YORK 


Ins. Federation to Hold Annual Conven- 
tion October 4-5; Allen A. Stock- 
dale to Speak at Dinner 
The Insurance Federation, State of 
New York, will hold its annual conven- 
tion at Hotel Astor, New York, Octo- 
ber 4-5. October 4 will be devoted to 
golf at « Dunwoodie Country Club. 
James R. Garrett, 100 William Street, is 
in charge. October 4 also has been des- 
ignated Insurance Federation Day at the 
World’s Fair but no special activities 
have been planned. A dinner will be 
held at the hotel on that day. The 
speaker will be Dr. Allen A. Stockdale 
of the National Association of Manu- 
facturers. More than thirty guests of 
honor have been invited, the listed being 
topped by Superintendent Louis H. Pink. 
At the business session October 5 the 
members will hear the address of Presi- 
dent John F. Ackerman, Binghamton, 
and the reports of Floyd N. Dull, New 
York, chairman of the executive com- 
mittee; Leonard L. Saunders, Albany, 
executive secretary, and Alexander J. 
Young, Albany, treasurer. These will 
be followed by a general discussion, elec- 
tion of officers and meetings of the 
board of directors and of the executive 
committee. The federation’s membership 

shows an increase for the year. 

This convention, in fact, is planned as 
part of the continuation of the Federa- 
tion’s drive for new members which was 
inaugurated last May and the success of 
which has received unanimous approval 
of the entire membership for continua- 
tion throughout the balance of the year. 
The growing importance of Federation in 
its vigorous campaign for the “preser- 
vation of free enterprise” connected di- 
rectly, as well as indirectly, with the 
insurance business. 

A particularly encouraging factor, it 
is reported, is the recent acquisition of 
membership from the life insurance and 
personal A. & H. divisions of the busi- 
ness. Both of these groups, notwith- 
standing their own large organizations, 
have now a clearer concept of the im- 
portance and advisability of furthering 
the perpetuation of the Insurance Feder- 
ation movement. The feeling is that 
the New York organization is doing a 
good job as the guardian against the 
constantly encroaching trend toward 
governmental control of the insurance 
business in particular and the threat to 
free enterprise in general. 


WILSON DISCUSSES NEW MANUAL 

James R. Wilson, Travelers, president 
of the Casualty Insurance Association 
of Pittsburgh, led a discussion on in- 
terpretation of the new casualty manual 
of rules and rates at the September 9 
meeting of the association. 


W'INTHROP D. VOORHEES WED 
Winthrop D. Voorhees, Omaha, and 
Miss Ruth Frances Black, Summit, N. 
J., were married in Sumit September 
4. Mr. Voorhees is with the United 
States Fidelity & Guaranty in Omaha. 
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Results of National 
Golf Game Announced 


INDEMNITY OF NORTH AMERICA 


Remote Control Tournament Brings To- 
gether Vast Army of Company’s 
Agents and Their Guests 


More than 7,000 golfers throughout 
the country were competitors last July 27 
in the “20—40—60” Remote Control 
Tournament cf the Indemnity of North 
America. The players were agents of 
the company and their guests. An out- 
standing successful event in the promo- 
tion of public relations was carried out 
by the company, which now announces 
that there were more than 900 prize 
winners in the tournament, which was 
a feature of the company’s “We're 20 in 
49 and going like 60” anniversary cam- 
paign. 

Actually, the number of official score 
card invitations issued exceeded 72,000 
and those returned for classification and 
prize awards to the home office of the 


company totaled 7,315 in which 1,142 
women were included. Besides the com- 
pany’s agents whose_ prospects and 


clients enjoyed this far flung competition, 
682 of Indemnity’s agents participated 
as playing hosts and made the rounds 
at their own clubs with their guests. 


Cordial Relationships 

An enthusiastic agent reaction to the 
event from all parts of the country is 
reported by Benjamin Rush, Jr., vice- 
president of the company and director 
of the tournament. It enabled Indem- 
nity agents, Mr. Rush points out, to 
meet their clients and prospects on 
something more than a strictly business 
basis and engendered in friendly com- 
petition, cordial relationship and better 
acquaintance than could possibly be de- 
veloped under ordinary circumstances of 
business. ; 

A special clerical force was recruited 
to classify the large number of scores 
that were returned for adjudication and 
for awarding the more than 200 major 
prizes in the three classifications of han- 
dicaps. The handicaps were bracketed 
in divisions from 1 to 10, from 11 to 20 
and from 21 to 30. Lowest gross score 
in the men’s competition was 66; low 
net 57; high gross for men 168. The 
low gross for women was 75; low net 69; 
high gross 157. ; 

In addition to the major prizes the 
committee in charge announced award- 
ing of 723 consolation prizes. Awards 
were under the direction of Ed Dudley, 
former Western Open Champion and a 
golf professional of Philadelphia. 


Winners Have Choice of Prizes 

The process of notifying the prize 
winners, both in the guests’ and agents 
classifications, is now in progress, and 
the winners, following notification, may 
choose from a number of different prizes 
in the merit classification to which their 
skill as a golfer entitles them. John A. 
Diemand, executive vice-president of the 
company, expressed much satisfaction at 
the success of the tournament. He re- 
ports that already widespread requests 
have been received for repetition of the 
tournament, and suggestions that it be- 
come an annual event in the future. — 

Leaders among the major prize win- 
ners, which represent entries from twen- 
ty-seven states, were: 

Men, guests: Low gross, Jack Cox, 
Owensboro, Ky.; low net, Lloyd Duggins, 
Troy, Ohio. Agents: Low gross, Rus- 
sell Thompson, Glendale Calif.; low net, 
Wm. H. Bitzer, Jr., Jenkintown, Pa. 
Women: Low gross, Kathryn Hemp- 
hill, Columbia, S. C.; low net, Thelma 
Graf, Urbana, III. 


CARL T. MURRAY DEAD 

Carl T. Murray, 65, an attorney for 
American Surety since 1924, died re- 
cently in New York. His legal career 
began in Chicago where he served as 
assistant district attorney of Cook 
county and as an alderman. He came 
to New York in 1921 as an attorney for 
the National Surety. 


Phila. Society Banquet Set For 
Feb. 3; E. E. Lindner, Chr. 


Ernest E. Lindner of the Indemnity 
Insurance Co. of North America is gen- 
eral chairman of the annual banquet of 
the Insurance Society of Philadelphia. 
Date set for this affair is Monday eve- 
ning, February 3, 1941, at the Penn Ath- 
letic Club, Philadelphia. 





CHECK FORGERY MYSTERY 

A new type of check defrauding has 
come to light in Minneapolis which is 
getting close attention of Federal as well 
as local police. When a Minneapolis 
contracting firm got back its canceled 
checks the first of the month it found 
three checks aggregating $6,000 of which 
there was no record in the office. Yet 
each check apparently was properly 
signed and bore the firm’s own perfor- 
ating stamp. Investigation thus far has 
failed to disclose how these were ob- 
tained. 


GENERAL RE. PAYS EXTRA 
General Reinsurance Corp. paid stock- 
holders an extra dividend of 25 cents a 
share in addition to its regular dividend 
for the same amount, on September 18. 


Minn. Lawyers Argue 
Compulsory Insurance 


REPRESENT STATE BAR ASS’N 


One Says Massachusetts Plan Is Pro- 
nounced Success; Other Would Fol- 
low New Hampshire Methods 


Two lawyers, Charles Carlson and Leo 
P. McNally, argued the case of compul- 
sory automobile liability insurance at the 
annual meeting of the Minneapolis Un- 
derwriters Association at the Interlachen 
Club They represented 
opposing factions in the Minnesota Bar 


September 9. 


Association which is sponsoring a com- 
pulsory insurance bill in the next legis- 
lature. 

Mr. Carlson dwelt largely on the re- 
sults of compulsory insurance in Massa- 
chusetts where he said it has withstood 
all assaults and is demanded by the 
people. He contended that results in 
Massachusetts do not back up the 
charges that compulsory insurance makes 


drivers more careless, increases claims 
and raises insurance rates out of line 
with increases in other states. As for 


Minnesota, Mr. Carlson said that last 
year only 18% of more than 800,000 mo- 
tor vehicles in the state were insured. 
He said this state now has compulsory 
automobile insurance, in a measure, on 
certain classes of vehicles such as taxi- 
cabs and buses. He termed the Minne- 
sota financial responsibility act a “huge 
joke.” 
McNally’s Argument 

In giving his side Mr. McNally said 
that the serious traffic accidents in Min- 
nesota involve only 2% of the car own- 
ers. “Are we going to compel 98% to 
take care of the losses of the 2%?” 
he demanded. He argued that the thing 
to do is put more emphasis on safety 
and said that if one-half of 1% of the 
money that would be paid for compul- 
sory insurance were used to promote 
safety many lives would be saved. “We 
are interested in saving lives and pre- 
venting injuries.” McNally said. “Insur- 
ance money will not bring back a dead 
husband or father.” 

Nevertheless, the people will demand 
legislation of some kind and he urged 
insurance men to have a substitute plan, 
such as the New Hampshire plan for 
financial responsibility. “Let us not turn 
the insurance business over to the poli- 
ticians,” he advised. 
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48-1 Willkie Vote At 
Outing of A. & H. Club 


NEW YORKERS ENJOY OUTDOORS 


Leroy Clark’s Soft Ball Team Wins 
Trophy; 80 Join in Good Fellowship; 
C. F. Demsey Chairman 
The eighth annual outing of the Acci- 
dent & Health Club of New York, held 


at Schmidt’s Farm, Scarsdale, N. Y., last 


Saturday with about eighty attending, 
was the most successful affair of its 
kind the club has held to date. Gen- 
eral chairman was Clement F. Demsey, 


Kaiden Kazanjian 
DEMSEY 
General Chairman 


CLEMENT F 


Travelers, who is vice-president of the 
club, and sub-chairmen were James R. 


Garrett, National Casualty; John M 
Boyle, Continental Casualty; William 
Schmidt, Travelers; J. Leroy Clark, 


Hooper-Holmes Bureau, Inc.; Hugo 
Henn, Indemnity Co. of N. A.; Leon 
Ruddy, Travelers; Fred G. Cloos, Met- 
ropolitan Life, and Irving C. Kick, Lon- 
don & Lancashire Indemnity. 

Most exciting event of the day was 
the soft ball tournament in which six 
teams competed for a handsome trophy 
—a soft ball player in silver mounted 
on an ebony base which was presented 
to the club by its president. Engraved 
on a shield at its base was the inscrip- 
tion: The President’s Cup—Accident & 
Health Club Soft Ball Champion. This 
turned out to be the team captained by 
Leroy Clark which beat the team headed 
by Jim Farrell, Metropolitan Life, in a 
closely contested game, 5—4. Excellent 
pitching was done by Leslie W. Win 


slow and a home run (only one of the 
afternoon) by William E. Callahan, Re- 
tail Credit Co., was the turning point 


of the game and put Clark’s team ahead 
5 to 4 
Team Captains and Umpires 
The captains of the six teams 
Leroy Clark, Hooper-Holmes 
William Schmidt, Travelers; James J 
Farrell, Metropolitan Life; W. F. Mc- 
Carthy, Equitable Life Society; Francis 
T. Curran, Loyalty Group, and Harold 


were 
3ureau; 


M. George, U. S. F. & G. The latter’s 
team wore novel jerseys bearing titles 
making up a complete accident policy 


and they attracted much attention 
Umpires of the day were Dr. Henry 
H. Unger, examining physician; Warren 
I). Collins, Hooper-Holmes Bureau, and 
kdmund A. Smith, Travelers. Members 
f the winning team were as follows: 
|. Leroy Clark, Captain; Charles A. De 


J iw, Central Research Bureau, Inc., second 





base; P. T. MclLoone, short stop, and Howard 


A. Slayback, first base, both of O'Hanlon Re- 
ports; William L. Kick, Century Indemnity, 
right field; (¢ W. Franes, Service Review, 
Inc., catcher; Leslie W. Winslow, Fireman’s 
Fund Indemnity, pitcher; Frederick J. Kramer, 
United States F. & G., short field; Raymond 
T. Ellis, Edris Service Corp., center field; 
E. H. O’Connor, Bankers Indemnity, third 
base, and William E. Callahan, Retail Credit 


Co., left field. 

The horseshoe pitching tournament 
was won by Dr. Scharf and Thomas FE. 
Schaeffler, Equitable Life Society. Louis 
D. Muller, who heads his own agency, 
and Edward L. Tuohy, Metropolitan 
Life, were winners in the handball tour 
nament. 


E. A. Offermann Best Golfer 


Golfers played in the morning on the 
Grassy Sprain Golf Club course and the 
winners in that tournament were as 
follows: First event—1l8 hole medal 
play: First, Ernest A. Offermann, Con- 
tinental Casualty; second, James J. Wil- 
Hooper-Holmes Bureau. Second 
event—Blind hole contest: First, Wes- 
ton M. Stuart, Equitable Life Society; 
second, James A. Murphy, Standard 
Surety & Casualty. Third event— 
Kicker: Charles J. Haight, Metropoli- 
tan Life. 

The field day was followed by a ban- 
quet, after which Chairman Demsey 
spoke briefly, thanking his committees, 
and also announcing the awarding of 
prizes by Club President Wesley T. 
Hammer, Loyalty Group. 


son, 


The Club’s 
thanks were also expressed to the prize 
donors: Hooper-Holmes Bureau, Inc., 
O’Hanlon Reports, Allan Commercial 
Service, Service Review, Inc., Joseph 
Anderson & Co., Edris Service Corp., 
(Continued on Page 51) 


PERSONAL A. & H. BUREAU ACTS 





Favors Continuing in Force During Mil- 
itary Training Accident & Sickness 
Ins, of Its U. S. Policyholders 

The Bureau of Personal Accident & 
Health Underwriters at a meeting last 
Friday in New York went on record in 
favor of continuing in effect during mil- 
itary training all accident and sickness 
policies of good standing held by policy- 
holders of its member companies, which 
include some of the largest writers of 
A. & H. insurance in the country. De- 
tails, of course, are yet to be worked 
out and the bureau favors leaving them 
up to individual companies. Accord- 
ingly, George Goodwin, underwriting 
committee chairman of the bureau, as 
head of a sub-committee, is advising 
member companies by letter of the ac- 
tion taken by the bureau. Sentiment at 
the meeting was that policyholders so 
covered while in the service should be 
located within the confines of the U. S. 


1941 MEETING JULY 23-25 
Dates for the 1941 annual convention 
of the National A. & H. Association 
have been fixed for July 23 to 25 at the 
Biltmore Hotel, Los Angeles. Host will 
be the A. & H. Managers Club, that city 


E. S. WALLER’S NEW POST 








Joining Maryland Casualty on Oct. 1 
As A. & H. Manager in N. Y.; Leav- 
ing Indemnity Co. of N. A. 
Edwin S. Waller, for the past sixteen 
years with Indemnity Co. of North 
America in its New York office, has been 
selected by the Maryland Casualty as its 
accident and health manager, New York 
oti:ce. Mr. Waller has been doing un- 
derwriting and production work in the 
A. & H. lines with the Indemnity Co. 
In fact, most of his twenty-two years in 


the business has been spent in this 
field. He starts on October 1 his new 
duties. His first post in the business 


was with the Travelers. 





55 


Cars 


tion of the Preferred. 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 


of eo 


the emphasis being on 





P late Glass 


Arteudile Ateitibent Burg lary 


Liability 








THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 





E. H. Ferguson Trophy 
Put Into Competition 


FOR BEST RECORD OF YEAR 
National A. & H. Association President 
Gives Local Units an Incentive to 
Do Outstanding Job 





To the local A, & H. association which 
is judged to have made the best record 
of accomplishment for the year a new 
award will be presented at the 1941 con. 
vention of National Accident & Health 
Association next June in Los Angeles. 
This award will be known as the E, }. 
Ferguson trophy and it will become the 
permanent possession of any local unit 
that wins it three times. 

Recently at a luncheon in Chicago at- 
tended by leading officers of the or- 
ganization President E. H. Ferguson 
presented the trophy to the association 
and Clyde E. Dalrymple, Preferred Ac. 
cident, Milwaukee, officially accepted as 
first vice-president. Others present jin- 
cluded George L. Dyer, Jr., St. Louis, 
Columbian National, second vice-presi- 
dent; E. C. Budlong, Chicago, executive 
secretary; Frank A. Post, editor, Acci- 
dent & Health Review; C. Norman 
Green, Indianapolis, Hoosier Casualty, 
president, Indianapolis Accident & 
Health Association; Donald E, Comp- 
ton, Chicago, Provident Life & Acci- 
dent, president, Chicago Accident & 
Health Association, and Armand Som- 
mer, Chicago, Continental Casualty, past 
president, National A. & H. Ass’n. 

The FE. H. Ferguson trophy is pat- 
terned after an ancient Grecian column, 
with a male figure at the top symboliz- 
ing achievement. The figure is sunray 
gold finished, the column is oxydized, 
with the engraving showing in the pure 
gold color. The band on which will be 
inscribed the name of each winning as- 
sociation is sunray gold finished. It is 
mounted on a bakelite base. 

Enthusiastic interest has greeted the 
trophy announcement among local A. & 
H. clubs and the competitive interest 
in winning it is expected to run high. 
Basis for the award, it is explained, is 
elastic so that associations, large or 
small, may have a chance: to win it. 
Main factors are as follows: 

Administration: Quality of programs at reg- 
ular meetings, increase in paid membership in 
National Association, attendance at National 
meetings, prompt remittance of dues. 

Activities: Civic programs, sales congresses, 
breakfast meetings, lecture series, speakers at 
state meetings of insurance agents, short A. & H. 
courses at universities (either as _ separate 
courses or in connection with insurance schools 
being conducted in several states), publicity, 
extension work in organization of new _ local 
organizations or state associations. Also asso- 
ciation conventions, national or regional. 

Participation: In A. & H. Insurance Week, 
Hoodoo Day sales drives, etc. 





A. & H. “BOTTLENECKS” 


Indianapolis Club Hears Mansur B. 
Oakes Talk on Some Conditions 
Detrimental to Business 
The Indianapolis Accident & Health 
Club met September 9, when Mansur B. 
Oakes, director, Taylor A. & H. Sales 
Management Service, led a discussion on 
“A. & H. Bottlenecks.” Comment cen- 
tered around the “bottle” termed “team- 
touch in agency relations.” Many felt 
that its “neck” is too small, or at least 
not properly constructed. The idea was 
expressed that not enough agents feel 
the general manager or home office is 
really seriously concerned about them as 
individuals, and that agents are not being 
given enough specific plans to increase 

their personal production. 

The belief was also expressed that 
those agencies which write only enough 
A. & H. to replace lapses are a serious 
detriment to the business and that multi- 
ple-line casualty companies, many 0 
whom only once or twice a year remem- 
ber that they sell A. & H., are “bottle- 
necking” the institution of accident and 
health insurance. 

Progress on plans for the mid-year 
meeting of the National A. & H. Associa- 
tion in Indianapolis in January was out- 
lined by John McGurk, general chair- 


man of the convention. 
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Protecting Contract 
Bonds by “Exoneration’ 


K. CATHCART’S BAR ASS’N TALK 


’ 


Court of Equity Has Power to Afford 
All Equitable Relief Required, 


He Says 





Kemp Cathcart, assistant bonding di- 
rector, Maryland Casualty, addressed the 
American Bar Association in Philadel- 
phia on September 16 on the right of a 
surety to avoid possible material and 
labor losses on a contract bond by seek- 
ing “exoneration” in a court of equity. 
He said in part: 

“When a court of equity takes juris- 
diction of a bill asking for exoneration, 
it has the power to afford all equitable 
relief required, and if, as stated in the 
hypothetical case, the contractor refuses 
to execute the necessary documents to 
obtain the balance found due under the 
contract, the court has the power to 
erant a mandatory injunction or appoint 
a receiver to act for the contractor. A 
bill in equity seeking exoneration offers 
the best solution of the problem pre- 
sented. 

“Exoneration is a well-known equitable 
remedy. It is a right that is broad and 
flexible. It is a right where the surety 
seeks the aid of a court of equity be- 
cause it fears some future probable in- 
jury and not because injury has already 
occurred which requires any immediate 
relief. 

“Under this right the surety can enjoin 
its principal, marshall his assets, gar- 
nishee his property, trace assets, appoint 
a receiver, set aside transfers of prop- 
erty, have the priorities of the principal’s 
creditors determined, and can cause its 
principal to pay before it must pay. 





BORDER LINE COMP. CASES 


George H. Detweiler Tells Bar Associa- 
tion of Many Ailments Likely to 
Cause Misunderstanding 

Border line injuries under compensa- 
tion laws were described in detail by 
George H. Detweiler, Philadelphia at- 
torney, to the insurance section of the 
American Bar Association in convention 
in that city last week. He observed that 
“before the adoption of compensation 
laws men were injured and the accident 
seemed to start a chain of events which 
would be characterized as an act of 
Providence. Following this the worker 
ceased to work, and finally died for 
reasons not at all understood by the 
laity, and perhaps little comprehended 
by the greater number of medical prac- 
titioners of those days. In more recent 
years physicians have had the aid of 
appliances such as the x-ray, the fluoro- 
scope, the electrocardiograph. No longer 
does the physician have to rely entirely 
on nature’s laboratory within the af- 
iected body. The speaker pointed out: 

“Among the results of our better un- 
derstanding of and control over man’s 
infirmities through the use of these 
diagnostic and curative aids is the greatly 
increased span of life. However, we 
have not to this time segregated illness 
completely from injury; and since ad- 
vancing social legislation now provides 
compensation for industrial injuries and 
occupational diseases, it has become im- 
portant that we try to learn more about 
where injury ends and disease, other 
than occupational, begins. 

“Often workmen’s compensation ad- 
Ministrators and courts follow the line 
of least resistance. This is because work- 
men’s compensation acts, being remedial 
Statutes, are to be construed liberally in 
favor of injured employes. This liberal- 
ism has no doubt been stretched to 
great limits. 

“Experience enables us to 
sizeable list to date of 
offending, 

“They are arterio-sclerosis, its first cousin 
atheromatous, arteritis, thrombosi and _ their 
children the ‘emboli, some pulmonary tubercular 
‘onditions, heart conditions, syphilis with all its 
children including aneurysms, liver conditions, 
obliterative endarteritis, focal infection, cancer, 
fastric ulcer, myositis, and bony infiltration into 


make a 
diseases thus 


the muscular tissues (myositis ossificans).” 


Brinkmeyer 1st Lieut. In 
New 7th Regiment, N. Y. 


Fred L. A. Brinkmeyer, special repre- 
sentative of the Massachusetts Bonding 
in New York City, is taking an active 
part in the formation of the 7th Regi- 
ment, New York Guard for State Service 
winch will have forty officers. Mr. Brink- 
meyer has been designated as a first 
lieutenant. Each officer will be responsi- 
ble for the recruiting of his own men. 

Lieutenant Brinkmeyer was formerly 
studying for a commission in the Adju- 
tant General’s Department, Organized 
Reserve. 





HOSTS AT “SHORE DINNER” 


Standard Accident Officials Guests at 
Pres’t. Bowen’s Home Enjoy Agent 
Eisemanns’ L. I. Food 
Henry Eisemann, insurance agent of 
Hicksville, Long Island, N. Y., and Mrs. 
Eisemann were hosts at a shore dinner 
for members of the official family of the 
Standard Accident and their wives at the 
home of President Charles C. Bowen at 
Woodslee, Ontario, across the river from 
Detroit. The thirty-five guests were 
treated to a sea food dinner, Mr. Eise- 
mann having shipped the food in a 
specially built container. He and Mrs. 
Eisemann are famed on Long Island for 

their excellent shore dinners. 


E. W. Sawyer to Give Talks 


Before Missouri Buyers 


E. W. Sawyer, attorney for the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, will be the guest speaker 
September 24 in St. Louis at a luncheon 
meeting of the Insured Members Confer- 
ence of the Associated Industries of 
Missouri. He will discuss recent changes 
in compensation insurance coverage and 
their application to various industries. 
The following day he will make a similar 
talk before the Kansas City, Mo., In- 
sured Members unit of the same body. 





Burglary Rates Higher In 
The Montreal Territory 


As a result of the current trend of 
events in Montreal and vicinity, insur- 
ance companies have been forced to in- 
crease burglary insurance rates. As an- 
nounced by the Canadian Underwriters’ 





Association the rate is now $1.25 on 
$100 compared with last year’s fairly 
high rate of $1 on $100. 

Vincent Cullen, president, National 


Surety Corp., is chairman of the stock 
casualty and surety group of the United 
States Committee for the Care of Euro- 
pean Children, Inc., 215 Fourth Ave., 
New York. 
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We're serenading prospects for you—with a three-part adver- 


tising plan. Our first tenor is national advertising - 


reaching 


almost 2.000.000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





Get a Free Copy of The Pioneer 
See how Employers’ Group 
agents are boosting their prem- 
ium on all lines with our har- 
monizing advertising. Get a 
free copy of the latest issue of 
“The Employers’ Pioneer.” 
Write to the Publicity Dept. 











The 


EMPLOYERS’ GROUP 


- 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 





CONFERENCE IN CHICAGO 


Amer. Management’s Insurance Division 
to Meet Dec. 5-6 At Palmer House; 
W. A. Sullivan Chairman 

The American Management Associa- 
tion has set the date of its Winter In- 
surance conference for December 5-6 
in Chicago at the Palmer House. Chief 
host will be W. A. Sullivan, manager, 
insurance department of Loose-Wiles 
Biscuit Co., who is vice-chairman of 
A. M. A.’s insurance division. This will 
be the first time since 1931 that any 
meeting of this division of the A. M..A. 
has been held in Chicago and the meet- 
ing will combine the best features of 
the various sessions that have been held 
in the past. It will consist of formal 
papers, question and answer forums, 
debates on current important insurance 
questions, and a visit to the Underwrit- 


ers’ Laboratories. 


Such topics are being considered for 
discussion as the following: the bond- 
ing of corporation executives against 
corporate mistakes and errors of judg 
ment; war risk insurance; insurance 
problems of personnel created by the 
conscription act; advertisers’ liability in 
cases of libel and contractual liability. 

The A. M. A. is canvassing buyers, 
brokers and underwriters to obtain fur- 
ther suggestions for topics for discus- 
sion and invites all interested persons 
to send their suggestions to its head- 
quarters at 330 West 42nd Street, New 
York City. 

Purposes of the division are to provide 
a forum for the interchange of ideas 
among buyers of insurance. Brokers and 
company representatives are also in the 
membership and participate in the dis- 
cussions. 


C. G. SCHOLTZ ADVANCED 


Becomes Superintendent of Expense 
Control Department, Employers’ 
Group; Began as Office Boy 
Clarence G. Scholtz has been appoint- 
ed by the Employers’ group as superin- 
tendent of the expense control depart- 
ment succeeding the late William N. 
Simons. Mr. Scholtz joined the Em- 
ployers in 1920 as an office boy. In 1921 
he was transferred to the automobile 
department, where he was employed for 
several years. Early in 1929 he was 
transferred to the forms and reinsurance 
department and later in the same year 
was transferred to the expense control 
department. He was promoted to as- 
sistant superintendent of that depart- 

ment in 1936. 





ZURICH DENIES LIABILITY 
Auto Liability Policy Expired Oct. 4, 
39; Three Persons Killed in Crash 
Oct. 20, ’39; Court to Decide 
The Zurich has asked the Federal Dis- 
trict Court at Charleston, W. Va., to 
decide under the declaratory judgment 
act of 1934 whether it was liable for pay- 
ment of $34,000 to estates of three per- 
sons killed in an automobile-truck crash 
October 20, 1939. The company’s peti- 
tion set forth that the policy expired 
October 4, 1939, and that it was not 

liable. 


A. & H. Outing 

Page 50) 
Central Research Bureau, Inc., 
Henry H. Unger, William H 
and B. Maurice Shure. 

President Hammer presented the base- 
ball trophy to Mr. Clark to hold for the 
ensuing year. Special guest was tl 
nine-year-old son Ronald of Irving Kick, 


(Continued from 


Drs 
Miller 


t 


who drew the numbers in the lucky 
number contest 
Closing feature of the evening was 


the results on the presidential straw ha 


lot taken which showed 48 for Willkic 
and 1 for Roosevelt—the remainder 
voting. 

Moving pictures of the entire outin, 
were taken under the supervision ot 
Leon Ruddy, Travelers, and will Ix 


shown on October 17, 1940, the next 


meeting of the club. 
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N. Y. Insurance Society Casualty-Surety Courses for 1940-4] 


Casualty Course Ready 
For New York Students 


ALAN OO. ROBINSON CHAIRMAN 





Henceforth Pupils to Begin With Gen- 
eral Principles; Registration Started 
on September 16 
The 1940-41 casualty insurance course 
of the Insurance Society of New York 
has been arranged, the committee being 
composed of Alan O. Robinson, chair- 
man, vice-president, Yorkshire Indem- 
nity; Rexford Crewe, vice-chairman, su- 
perintendent, production department, 
Hartford Accident & Indemnity; John 
P. Madigan, assistant manager, New 
York office, Fidelity & Deposit; Joseph 
J. Magrath, secretary, Federal Insurance 
Co.; Lester A. Menegay, vice-president, 
Peerless Casualty; E. W. Sawyer, attor- 
ney, National Bureau of Casualty & 
Surety Underwriters; George B. Wes- 
ley, attorney, superintendent of claims, 

London Guarantee Accident. 

The casualty courses given as Cas- 
ualty I, If and III have been discon- 
tinued and a series of revised courses 
offered instead. General Principles of 
Insurance and Suretyship has been sub- 
stituted for Casualty I. The remaining 


two courses have been completely re- 
vised both as to sequence of subject 
and methods of presentation. The stu- 


dent will henceforth start with General 
Principles and continue with Casualty 
NI and NII. For the year 1940-1941 
only the old casualty courses known as 
II and III will be given. 
Registration and Fees 

Registration started September 16 and 
will continue for two weeks. The course 
described this year as Casualty NI will 
consist of thirty sessions, each session 
being of one and a half hours’ duration, 
making a total of forty-five hours of 
classroom work. The fee for this course 
is $17.50, in addition to a registration fee 
of $2.50. The old casualty courses II 
and III will be on the same basis as 
heretofore, and will have approximately 
twenty sessions each. The tuition fee 
remains at $12.50. 

Lecturers for Casualty NI 

The schedule for the season follows: 
Casualty NI—Liability Insurance: Octo- 
ber 7, 14, Legal Liability, Carl J. Ste- 
phan, Loyalty Group; October 21, 28, 
The Liability Contract, E. W. Sawyer, 
attorney, National Bureau of Casualty 
& Surety Underwriters; November 18, 
Review by committee. November 25; 
December 2, 9, 16; January 6, 13, An- 
alysis of Coverages by Hazards, Norman 
Webb, General Accident Fire & Life; 
January 20, 27; February 3, 10, 17, 24, 
Miscellaneous Liability, Clyde A. Wink- 
ler, Yorkshire Indemnity; March 3, 
Liability Claims, F. D. Cunningham, as- 
sistant manager casualty claim depart- 
ment, American Surety; March 10, Re- 
view by committee. March 17, 24, 31; 
April 7, 14, 21, 28, Analysis of Coverages 
by Hazards continued, R. H. Tillotson, 
assistant manager, compensation and li- 
ability department American Surety; 
May 5, Employers Liability and Com- 
pensation Claims, William S. Schobinger, 
superintendent compensation claim de- 
partment, London Guarantee & Acci- 
dent; May 12, Review by committee. 
May 19, Inspection and Safety, J. Har- 
vey Meikle, Eagle, Globe-Royal Indem- 
nity companies. 

Lecturers for Casualty II 

October 15, 22, Workmen’s Compen- 
sation, Employers Liability and Work- 
men’s Collective Insurance, Historical 
Background, R. H. Tillotson; October 29, 
The Policy Contract, Mr. Tillotson; No- 
vember 12, 19, Manual Rules and Pro- 
cedure, Mr. Tillotson; November 26, 
Underwriting, Mr. Tillotson; December 
3, Accident Prevention and Safety En- 
sineering, Howard Irwin, superintendent 
safety engineering department, United 





States Fidelity & Guaranty; December 
10, Claims, William S. Schobinger; De- 
cember 17, Review by Mr. Tillotson. 
January 7, 14, 21, 28; February 4, Bur- 
glary, Theft and Robbery Insurance, 
Frank E. Schoner, manager burglary de- 
partment, Yorkshire Indemnity; Febru- 
ary 11, 18, 25; March 4, 11, 18, 25, Acci- 
dent and Health Insurance, Andrew J. 
Mountrey, manager accident and health 
department, United States Life. 
Casualty III 

October 18, 25, Automobile Insurance, 
The Policy Contract, Calvin H. Brain- 
ard, Globe Indemnity; November 1, 8, 
15, Manual Rules and Rates, William J. 
Steele, superintendent automobile de- 
partment, Aetna Life Affiliated Compan- 
ies; November 22, Underwriting Pro- 
cedure—Laws Affecting Responsibility 
of Automobile Drivers, Mr. Steele; No- 
vember 29, Rate Making, A. E. Spottke, 
manager automobile division, National 
Bureau of Casualty & Surety Under- 
writers; December 6, Review by Mr. 
Steele 

December 13; January 2, 10, 17, Public 
Liability and Property Damage Liability 
Insurance, Clyde A Winkler, Yorkshire 
Indemnity; January 24, Insnections and 
Accident Prevention in Liability Insur- 
ance, Howard, Irwin: January 31, Claim 
Procedure, Walter C Stephens, Jr, as- 
sistant claim manager, Fireman’s Fund 
Indemnity; February 7, Plate Glass In- 
surance, John W Marden, manager New 
York Plate Glass Service Bureau; Feb- 
ruary 14, 21, 28; March 7, Boiler and 
Machinery Insurance, James H. Coburn, 
vice-president Travelers Indemnity, and 
Dale F Reese, vice-president Hartford 
Steam Boiler; March 14, Water Dam- 
age and Sprinkler Insurance, Charles H. 
Vaughan, manager miscellaneous casual- 
ty department, Aetna Casualty & Surety; 
March 21, Review by committee mem- 
bers. 


PAYROLL AUDIT COURSE 





Classes for Casualty Men Will Begin in 
New York September 26; William L. 
McCormick Chairman 


A new course in the 1940-41 season of 
Insurance Society of New York is that 
on casualtv payroll audits which will be 
held on Tuesdays and Thursdays be- 
ginning September 26. Cost of the 
course, including registration fee, is $50. 
The committee is composed of William 
L. McCormick, chairman, supervising 
auditor, New York department, Hart- 
ford Accident & Indemnity; J. B. 
Becker, superintendent, payroll audit de- 
partment, Bankers Indemnity; Francis 
P. Fleming, assistant manager, payroll 
audit department, Liberty Mutual; 
Charles Hebard, assistant director, New 
York State Insurance Fund; Ralph B. 
Walker, supervising auditor, New York 
office, Lumbermens Mutual Casualty. 

The class dates, subjects and lecturers 
are as follows: 


September 26, Introductory Outline 


and Principles of Insurance: Rexford 
Crewe, superintendent, production de- 
partment, Hartford Accident & Indem- 
nity. 


October 1, 3, Law of Negligence: Carl 
J. Stephan, Loyalty Group. 

October 8, 10, 15, 17, 22, 24, 29, 31; 
November 7, 12, Workmen’s Compensa- 
tion and Public Liability: Frederick Dey, 
superintendent, liability department, 
Hartford Accident & Indemnity.’ 

November 14, 19, 26; December 3, 5, 
10, 12, 17, 19; January 2, 7, 9, 1941, 
Workmen’s Compensation and Employ- 
ers’ Liability Premiums; Manual Rules: 
William L. McCormick, supervising au- 
ditor, New York department, Hartford 
Accident & Indemnity. 

January 14, 16, 21, 23, 28, 30, Public 
Liability: C. H. Hunger ford, supervising 
underwriter, Lumbermens Mutual Cas- 
ualty. ; 

February 4, 6, 11, Automobile Liabil- 
ity: Alexander H. Pringle, Jr., super- 


E, B. SHARPE TOP STUDENT 


F.& C.Man Awarded Society and Square 
Club Prizes; A. E. Boles Surety Win- 
ner; Casualty Course Awards 
Top ranking student in the casualty 
course examinations held last Spring of 
the Insurance Society of New York, Inc., 
as well as for the past three years was 
E. Bramley Sharpe of the Fidelity & 
Casualty. He has received the first prize 
from the Society for his high mark in 
the Part I casualty course and the In- 
surance Square Club prize for his three 
year standing. Donor of his and other 
casualty awards was Harry A. Kearney, 
New York manager, Hartford Accident. 

First prize winner in the surety course 
examinations of the Society was Alan 
FE. Boles, General Reinsurance, son of 
the president of that company; second, 
W. J. Mulligan, Jr., Fidelity & Casualty; 
third, John E. Furlong, United States 
Guarantee. 

Other Part I awards in the casualty 
course examination went to W. H. 
Herles, Home of New York, and John 
F. Joyce, Jr.. Chubb & Son. Part II 
course rankings were as follows: 

First—William Friedman of O. B. 
Friedman; second—W. R. Morpeth, Jr., 
Fidelity & Casualty; third—J. Lindsay 
Latham, Chubb & Son. 

In Part III the awards went to R. C. 
3udlong, Globe Indemnity, first; Ken- 
neth E. Luetzow, Ocean Accident, sec- 
ond; Wilbur Asay, Jr., American Surety, 
third. 

In the medical jurisprudence course 
the following ranked highest for the 
awards donated by Edgar H. Boles, 
president, General Reinsurance: First— 
Henry E. Balogh, Loyalty Group; sec- 
ond—Edmund Wildermuth, Metropolitan 
Life; third—Corydon T. Finn, Indemnity 
Co. of N. A. 

In the same course the awards donated 
by Dr. Samuel M. Lindenbaum, the in- 
structor, were presented to W. R. Dem- 
ing, American Surety, and Donald W. 
Knowlton, Accident & Casualty, Wal- 
ter F. Beyer, Home of New York, was 
chairman of the committee on prizes of 
the Society. 





60 College Graduates Took 


Lumbermens’ Training Course 


Sixty college graduates from thirty- 
eight universities have completed an 
eight-weeks’ training course conducted 
by the (American) Lumbermens Mutual 
Casualty. The men were taken into 
the casualty company for special train- 
ing last spring following examinations 
and interviews before graduation. 

Following class-room_ sessions, the 
men had an opportunity to apply prac- 
tically the material given them in the 
lectures, through supervised work in the 
various departments of the home office. 

The school first was inaugurated in 
1937 under the direction of Professor 
Frank G. Dickinson of the University of 
Illinois, and is now under the super- 
vision of J. M. Breen, Chairman of 
the Educational Committee of Lumber- 
mens. 


vising auditor, London Guarantee & 
Accident. 

February 13, Public Liability and 
Automobile Liability Premiums: Mr. 
McCormick. 


February 18, 20, 25, 27; March 4, Con- 
tracting, Multiple Classifications and 
Miscellaneous Risks: Charles Hebard, 
assistant director, New York State In- 
surance Fund. 

March 6, 11, 13, 18, 20, 25, 27; April 1, 
3, 8, 10, 15, Payroll Audit Procedure, 
M. M. Mason, superintendent payroll 
audit department, United States Fidelity 
& Guaranty. 

April 17, 22, 24, 29; May 1, 6, Con- 
struction Audits, Mr. Hebard. 

May 8, 13, Review by Committee. 


a 


Insurance Men Called 
To Peacetime Service 


RAY MURPHY’S IOWA ADDRESs 
Defends Amer. Agency System; Warn; 
Agents on Dangers of Unjust Criticism. 
Liberties Hard Won, Dearly Bought 





Ray Murphy, assistant gencral mana. 
ger, Association of Casualty & Surety 
Executives, talked to the Iowa Associa. 
tion of Insurance Agents in convention 
in Des Moines September 6 on seyeral 
phases of the insurance industry as q 
whole, and to the importance of that 
business in the State of Iowa, of which 
he is a native. Some of his obserya- 
tions were that “as we review the con- 
dition of the world and look about at 
the work that remains to be done and 
undone in our country, we may well fee 
first that a higher appraisal of peculiarly 
American institutions is justified; that 
we shall serve ourselves and the insti- 
tution of insurance and all honest busi- 
ness best if we serve the America sys- 
tem first. : 

“If the private enterprise system fails 
our American system fails and ours, if 
it remains ours, becomes another kind 
of government. The story of the growth 
of the insurance business is but a chap- 
ter in the book of success that has been 
written by American business and indus- 
try as a whole, under the system of pri- 
vate initiative and free competition. 

Unjustified Criticism 

“Business in its own interest should 
regularly subject itself to rigid self-scru- 
tiny. But when criticism becomes de- 
structive, and some agents of govern- 
ment seem bent upon suppressing the 
good while publicizing only the bad; 
upon fostering suspicion rather than jus- 
tified confidence, then indeed the foun- 
dations upon which this democracy has 
been built, the bulwarks which protect 
our high standard of living, are shaken 
and may crumble. Our liberties, so hard 
won and so dearly bought, must then be 
swept away in the crash. 

“It has been said that the Number | 
job of American Business is to interpret 
itself to the American people. With 
that I agree, but to it I add another 
point: as business men we must practice 
the American system in our business 
dealings. We cannot give lip service to 
the private enterprise system and d0 
business with its enemies through the 
back door. Our democracy can no more 
survive without the private enterprise 
system than that system can survive 
without our democracy. 


Life for Democracy 

“The American way of business, and 
the system that is all too frequently 
sneered at as the ‘capitalistic’ or ‘profit 
system, are under attack today as never 
before since their beginning. Therefore 
as never before America calls you aml 
me to a peacetime service, not to die im 
defense of our democratic institutions, 
but to live for them, that they may en- 
dure and live for us.” 





Hammond Says Safety 
Work by Agents Pays 


Harold F. Hammond, traffic division 
director, National Conservation Bureat, 
addressed the Iowa Association of Insur- 
ance Agents in annual convention ™ 
Des Moines September 5, declaring that 
safety leadership pays dividends not only 
in prestige but also in cash. He empha- 
sized that “if safety promotion had not 
been instituted many years ago in 4 
highly mechanized America the volume 
of business now written would be less 
because insurance rates would be pro 
hibitive to many.” j 

Mr. Hammond detailed a number o 
ways in which the local insurance agent 
can aid the cause of public safety ™ 
his own communuity. These — include 
plans for assisting in the elimination of 
hazards at locations where accidents aft 
frequent; plans for promoting traffic ed- 
ucation in the high schools, and for de 
livering safety talks before local oF 
ganizations and clubs. 
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Wm. Leslie and A. B. White Explain 
New Hampshire Law, Assigned Risks 


Successful Results Attained in New England States May Be 
Employed Elsewhere in Case of Threat of 


Compulsory Auto Insurance 


tuffalo, Sept. 17—Keen interest was 
displayed in the present New Hamp- 
shire financial responsibility law and the 
assigned risk automobile insurance plan 
which is associated with it by the mem- 
bers of the national council who held 
their annual meeting this morning under 
the chairmanship of Payne H. Midyette, 
vice-president, National Association. Be- 
cause of the general belief that many 
state legislative bodies may next year 
give consideration to proposals for com- 
pulsory auto insurance the national 
council invited A, B. White of Keene, 
N. H., and William Leslie, general man- 
aver, National Bureau of Casualty & 
Surety Underwriters, to give intorma- 
tion which each state representative may 
take back home. 

Mr. .White described provisions and 
actual operations of the New Hampshire 
law which is regarded as _ working 
suficiently satisfactory to offset moves 
for compulsory insurance in states where 
the plan is now used, namely, New 
Hampshire, Maine and Connecticut. Mr. 
Leslie explained the assigned risk plan 
for automobiles from the company 
standpoint. 

N. H. Law Has Teeth 

The New Hampshire financial respon- 
sibility law carries real teeth and the 
net results of its operation since 1937, 
said Mr. White, has been a marked in- 
crease in the number of insured cars 
and a decline in the number of accident 
victims who are not compensated for 
their injuries. Citing figures, Mr. White 
said that in 1926 the percentage of cars 
insured for liability and property dam- 
age was only 26%. This figure increased 
during the next decade to 36% and by 
the end of 1938, with the present law 
in operation, the figure was 56%. The 
speaker is confident that a conservative 
estimate of insured cars at the close of 
last year runs close to 65%, and it will 
tend to increase each year. 

Under the New Hampshire law all car 
owners must file evidence of financial 
responsibility to meet claims after an 
accident has occurred, without waiting 
for any determination of responsibility. 
If such a filing is not made within a 
period of a few days the car owner has 
his plates removed. He cannot use his 
automobile again until he has compiled 
with the law. 

Furthermore, Mr. White said every 
company writing in the state was re- 
quired to subscribe to the assigned risk 
plan. Agents receive 1214% commission 
where there is no broker. On_ broker- 
age business the broker gets 10% and 
the agent 214%. Companies put a sur- 
charge of at least 15% of the premium 
on assigned risk business. 

This plan is converting the poor auto- 
mobile risk into a better one, Mr. White 
Stated in reply to questions as to ex- 
perience. He called the insurance com- 
panies fully cooperative and voiced the 
opinion they are making money on as- 
Signed risks, often more than on their 
regular business. With a decline in the 
Msurance loss ratio, he said the New 
Hampshire Motor Vehicle Department 
was hopeful of a reduction in rates when 
the next rate revision is made. 


Leslie’s Comments 
Mr. Leslie said the companies were 
rather fearful when it was first pro- 


posed that the assigned risk idea be ex- 
tended beyond the compensation field 





to include auto liability insurance. 


Mr. 
White had to present a strong case 
before the company representatives 


changed their attitude and Mr. Leslie 
complimented the New Hampshire agent 
upon his convincing and intelligent ar- 
guments when he met with them a few 
years ago. 

Asked to explain why agents get a 
commission on assigned risks in New 
Hampshire and not in Massachusetts, 
Mr. Leslie said the rates in the former 
state were increased 15% to take care 
of acquisition costs whereas in Massa- 
chusetts there is no increase in rates 
charged the assigned car owners. Lim- 
ited commissions are justified in New 
Hampshire, he continued, because agents 
have to perform actual services on as- 
signed risks. 

The number of such risks is small 
in proportion to the total number of in- 
sured cars, Mr. Leslie said, about 400 a 
year in New Hampshire. Assignments 
are administered through a branch office 
of the Bureau in Portland, Me., and 
are distributed among the companies in 
proportion to premium writings in the 
state. “The companies feel by and large 
that the assigned risks are probably like 
the average risk, from the standpoint 
of loss expectancy, as there is an in- 
centive for the owner to be a better 
driver.” 

Today the piau has been put in use 
also in Maine and Connecticut and is 
being considered for Illinois in limited 
form. An agent from that Mid-West- 
ern state expressed the feeling the com- 
panies are too discriminatory in their 
Illinois proposal and it may not meet 
the problem of defeating the trend 
toward compulsory insurance. Mr. Les- 
lie replied by saying nothing conclusive 
has been reached in Illinois and con- 
versations are still proceeding. 

At the conclusion of Mr, Leslie’s re- 
marks the meeting voted to continue the 
subject under discussion until next year 
and in the meantime to supply each 
state with copies of the talks by Messrs. 
White and Leslie. 





O’Gorman Would Have All 
Birds of Kind Together 


Buffalo, Sept. 18—William D. O’Gor- 
man, Newark, N. J., extending greetings 
as president of the National Associa- 
tion of Casualty & Surety Agents, also 
took occasion to state that the time 
has definitely arrived for stock company 
producers to deal only with agency- 
minded companies, and to let alone those 
companies which respect agent’s rights 
only when it is convenient for them to 
do so. 

Likewise, the companies should ap- 
praise agency forces and not appoint 
men who will not be a credit to the 
production system. “Let each of us— 
agent, broker and company—decide ex- 
actly where he stands and then do busi- 
ness only with his own variety,” said 
Mr. O’Gorman, who characterized as 
outstanding the present joint meeting 
of groups of fire and casualty agents and 
brokers, to consider among themselves, 
and with company committees, common 
problems in a spirit of equity and toler- 
ance. “I hope this trend toward har- 
monious exchange of ideas before im- 
portant decisions are reached in our 
business will become the routine and 
commonplace,” he concluded. 


W. H. Stewart As Surety Chairman 
Goes Into Detail on Many Problems 


Much Work Done But No Complete Solutions Reached; 
Breaking Points Suggested for Commission Grading on 
Large Bonds; Indemnity Funds Most Vexatious 


Buffalo, Sept. 16—W. Herbert Stewart, 
Chicago, surety committee chairman of 
the National Association of Insurance 
Agents, reported in much detail to the 
convention today on the many problems 
confronted in the bonding end of the 
business. From the report it appears 
that progress has been made in the past 
year but no complete solution has been 
arrived at concerning these problems as 
they affect the local agent and N.A.I.A. 
members. In particular Mr. Stewart 
noted that the trend toward establish- 
ment of indemnity funds by Federal, 
state, county and city governments has 
given the committee more concern than 
any other matter. Reviewing fidelity 
and surety activities of the past year in 
detail Mr. Stewart reported first on the 
blanket bond commission situation. He 
said: 

Blanket Bond Commissions 


“Blanket Bonds: (a) Commissions on 
commercial and position blanket fidelity 
bonds—These bonds are definitely limited 
to fidelity, but are written in the blanket 
form instead of schedule or other forms 
of fidelity insurance. We have, there- 
fore, contended for over five years that 
the acquisition on these bonds should 
be the standard commission set up by 
the Acquisition Cost Conference( fidelity 
and surety) payable on the usual forms 
of fidelity bonds.” 

The committee takes the position that 
the experimental stage on these bonds 
has passed and that the standard fidelity 
commission should now be paid. It is 
also held that “These bonds necessitate 
a higher degree of salesmanship than 
any other form of bond and require 
more time of the agent and a higher 
agency expense factor for their success- 
ful development.” 

Mr. Stewart went on to say that his 
committee has agressively pursued this 
matter of acquisition on these bonds 
during the year and that as a result of 
correspondence which passed between 
the committee and E. J. Schofield, chair- 
man of the Acquisition Cost Conference 
for Fidelity & Surety lines, a sub-com- 
mittee of the conference executive com- 
mittee was appointed to consider chiefly 
commission on bankers and_ brokers 
blanket bonds and further revision of 
the acquisition on large contract bonds. 


Conferred in June with Company -Men 

Then, on June 20 of this year, W. 
Herbert Stewart and his committeemen 
including Harold W. McGee, Los 
Angeles, John L. Tiernon, Jr., Buffalo, 
Fred A. Moreton, Salt Lake City, and 
Will S. Keese Jr., Chattanooga, “met 
in New York with this sub-committee, 
Chairman Schofield and Martin W. 
Lewis, president, Towner Rating Bureau. 
From the National Association came 
President Sidney O. Smith, Vice-Presi- 
dent Payne H. Midyette, Assistant Sec- 
retary Judge B. Miller and Mr. Stewart. 
And from the National Association of 
Casualty & Surety Agents came Presi- 
dent W. D. O’Gorman and several of his 
key executives. 

“The whole subject was frankly dis- 
cussed by those present. We agents 
expressed our views and reasons for an 
adjustment of the acquisition cost on 
these bonds to standard fidelity com- 
mission. The establishment of a graded 
commission plan was suggested and much 
discussion ensued, especially on the ques- 


tion of the first breaking point in such 
a plan.” Mr. Stewart explained: 
Graded Commission Breaking Points 

“We suggested two breaking points, 
or in other words, three grades of com- 
mission to be paid to local and general 
agents, as follows: 


“First bracket (up to $5,000)—full 
standard fidelity commissions to both 
local and general agents. 

“Second bracket (all premiums be- 


tween $5,000 and $10,000)—5% less to 
each than in the first bracket. 

“Third bracket (all premiums over 
$10,000) —5% less to each than in the 
second bracket. 

“The premium in the third bracket is 

to be the entire premium in excess of the 
total of brackets one and two, and min- 
imum commission is to apply on that 
amount.” 
_ As the breaking point was the most 
important point to agree upon, Mr. 
Stewart said, it was decided that the 
companies would prepare statistics in 
order that all could intelligently arrive 
at the proper breaking point which 
would be fair to the companies and to 
the agents. “We are now advised that 
forms have been prepared and have 
been sent to the companies for the 
purpose of gathering this statistical in- 
formation. When this is fully completed, 
the subject will require a further con- 
ference in New York. It must be borne 
in mind that since the decision of the 
sub-committee requires the approval of 
the entire conference before commis- 
sions on these bonds can be amended. 
a final decision will not be reached un- 
til after this annual meeting. We are 
hopeful that a favorable decision will be 
reached at an early date.” 


Bankers and Brokers Bonds 

Concerning the bankers and brokers 
blanket bond situation Chairman Stewart 
said: 

“Quite similar views on acquisition 
were advanced on this type of bond 
that were discussed on the commercial 
and the position blanket fidelity bonds. 
These bonds are not entirely limited to 
fidelity, as is the commercial and posi- 
tion blanket bond, but include other 
forms of protection. Very little progress 
was made on any change in the acquisi- 
tion on these bonds. It was the con- 
clusion of those attending the conference 
with the companies that no further at- 
tempts should be made at this time to 
change the acquisition.” This conclu- 
sion was reached partly because of 
severe London Lloyd’s competition. 


Large Contract Bonds 

Large contract bonds occupied con- 
siderable time in the June conference 
between the companies and agents and 
it was suggested by Mr. Stewart and 
his committeemen that it might be 
necessary to “make some adjustment of 
both rate and acquisition on contracts 
below the $2,500,000 mark, especially con- 
tracts between $2,000,000 and $2,500,000 
He remarked: “There seems to be some 
inequalities on the contracts starting at 
$2,000,000 and ending at $2,499,000. We 
outlined a plan of specially rating such 
contracts at reduced rates and reduced 
acquisition. The entire subject has been 
left for additional study and discussion 

“Your committee again suggested that 
in specially rating the $2,500,000 and 
over contracts, provision be made that 
where the contract was bid and let for 
less than $2,500,000, the standard rate 
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and standard acquisition should apply. 
Your committee is still observing these 
contracts as they are let and if there is 
sufficient justification to press this sub 
ject we intend to do so. 

D. D. and D. Bonds 

Coming to the comprehensive dishonest 
disappearance and destruction bond Mr. 
Stewart stated that the committee has 
presented to the Acquisition Cost Con- 
ference its views in connection with this 
bond which are as follows: 

“(a) Insuring Agreement I provides 
substantially the same protection as the 
primary commercial bond. 

“Rule 10 provides for the same acqui- 
sition on the premium allocated to 
Agreement I as is now payable on com- 
mercial blanket bonds. Your commit- 
tee has requested when the question of 
acquisition is settled on commercial and 
position blanket bonds, the same rate 
of commission should automatically be- 
come the acquisition on the premium on 
Agreement I of this bond. 

“(b) Insuring Agreement II provides 
substantially protection against loss due 
to destruction, disappearance and wrong- 
ful abstraction of money and securities 
from the premises and any property 
damage by reason thereof. 

“(c) Insuring Agreement III provides 
substantially protection against loss due 
to destruction, disappearance and wrong- 
ful abstraction of money and securities 
from custodian (messenger) outside the 
premises and property damage, by rea- 
thereof. 


Objections Listed 


son 


“Rule 10 provides for the application 
of the same acquisition as the rules 
provide for premises all-risk and mes- 
senger all-risk policies. We object to 
this application for the following rea- 
sons: 


“1, When the acquisition for the 
premises all-risk and messenger all-risk 
policies was fixed by the acquisition con- 


ference no opportunity was given the 
agents’ associations to be heard on the 
subject. It was fixed by the companies 
without conference. 

“2 These insuring agreements I and 
Il are not all-risk as they are limited 
to dishonesty, destruction, disappearance 
and wrongful abstraction. They there- 
fore are not subject to special com- 


missions on premises all-risk and mes- 


senger all-risk insurance but general 
burglary commissions. ‘ 
“3. Any agent writing this form ot 


policy must cancel his interior and ex- 
terior holdup and safe insurance. He 
should be compensated on the same basis 
as he is compensated on the business 
which he is obliged to cancel.” 
Indemnity Funds 
Chairman Stewart next reported that 
indemnity funds have given the surety 
committee more concern than any other 
subject that has come before it. It was 
pointed out: 
‘There has been a disposition not only 
on the part of the Federal Government 
but also of state, county and city gov- 


ernments to establish these funds or 
become self-insurers to replace fidelity 
and surety bonds, on the theory of 


cost and providing pro- 
thus eliminating entirely 
fidelity and 


lessening the 
tection at cost, 
the private enterprise ot 


surety companies.” 

The committee adds that most of this 
business is in the fidelity trust fund 
of the A. A. A. and points out that 
‘There is no indemnity fund that can 
replace the service and protection that 
the surety companies render through 
their agents. These funds can very 


readily be depleted through excess losses, 
management expense and poor manage- 


ment. Economically we are convinced 
that the private carrier is the only solu- 
tion for proper protection to the Federal, 
county and city governments.’ 

On several occasions the committee 
has reported on the subject of stock 


companies confining their execu- 
of qualifying bonds to stock insur- 
carriers. Some progress has been 
made so that there are comparatively 
few of these bonds in force in non-stock 
companies. The committee is continuing 
to follow the subject 


surety 
tion 
ance 





New Officers of I. A. C. Have All 
Had Careers of Accomplishment 


Advertising Confer- 
year, David C. 


As the Insurance 


swings into its new 
Maryland Casualty, 
ed president, is preparing to further the 


instituted 


ence 


Gibson, newly elect- 


enlarged program of activity 


by his predecessor in office, Ray C. 
Dreher, of the Boston and the Old 
Colony. Panel discussions, popularly re- 
ceived at IA.C. meetings in recent 





DAVID C. GIBSON 


months, will be continued. Greater em- 
phasis will undoubtedly be placed on 
educational work among agents and 
company employes as well as coopera- 
tion with inter-company organizations 
along public relations lines. 


President Gibson and his fellow offi- 
cers—Vice-President Robert E. Brown, 
Jr., Aetna Casualty & Surety, and Sec- 


retary-Treasurer Clark W. Smitheman, 
Camden Fire—have all had interesting 
and varied careers and their previous 
work for the Insurance Advertising 
Conference is indicative of their loyalty 
to and support of its objectives. Mr. 
Gibson served last year as vice-presi- 
dent and before that as program chair- 


man; Mr. Brown has just completed a 
busy term as secretary-treasurer, and 
Mr. Smitheman was the program chair- 


Members of 
—— include 


man in the Dreher regime. 
the new executive 
these stalwarts in the Conference mem- 
bership: Sidney C, Doolittle, Fidelity & 
Deposit; Jarvis W. Mason, National Fire 


CLARK W. SMITHEMAN 


a help wanted ad. 


Phoenix 
F — 
and Ray 
Old Colas 4 


of Hartford; John Ashmead, 
of Hartford; Charles’ E. 
Springfield Fire & Marine, 
Dreher, Boston and the 
ex-officio. 
Gibson One-time Baltimore City Editor 
This year marks David C. Gibson’s 
fifth anniversary with the Maryland 
Casualty, of which he is vice-president 
in charge of advertising and publicity. 
The current series of ads running under 


R. E. 


BROWN, JR. 


the theme “Unforeseen events 
need not change and shape the course of 
man’s affairs” which the Maryland pub- 
lishes in national and trade paper maga- 
zines, was created by Mr. Gibson. 

The son of a country newspaper editor 
in western Pennsylvania, he got his fin- 
gers into printers’ ink before he reached 


his teens. After school hours he was 
office devil, set type, ran errands and 
delivered newspapers. While still in 


high school he was a correspondent for 
the old Baltimore American; was paid 
in space rates. For ten years after 
finishing school he was in daily news- 


paper work and served three years as 
city editor of the Baltimore Sun. He 
also studied law but never practiced; 


spent two years in the U. S. Army dur- 
ing World War I. He has made many 
friends among insurance people in his 
first five years with Maryland Casualty 
and among members of the I.A.C. 

One of Mr. Gibson’s favorite outside 
interests is the McDonogh School for 
Boys, near Baltimore, in which he is 
chairman of the committee on informa- 
tion. 

Brown in the Field for Three Years 

Vice-President Bob Brown as_ back- 
ground for his present post with Aetna 
C. & S., spent a year with a West Palm 
Beach agency 1925-26 as a solicitor and 
then served five years as a special agent 
in the Aetna organization. He joined 
this company in July, 1926, and after 
attending the special agents school was 
assigned to the Richmond office in Oc- 
tober, 1926. Four years later he was 
transferred to the Charlotte, N. C., serv- 
ice office. In 1931 he joined the home 
office publicity staff. “Since January 2, 
1931,” says Mr. Brown, “I have spent 
the busiest, most exciting and happiest 
ten years of my life as ‘one of the boys’ 
under Stanley F. Withe.” After office 
hours Bob Brown is president of the 
Aetna Life Men’s Club and a director 
of the Hartford Advertising Club. 


Clark W. Smitheman’s Career 


Clark W. Smitheman’s first job with 
Camden Fire was in 1914 as an office 
boy, which job he landed by answering 
Applicants were told 





——— 
to reply by letter only, but Smithemap, 
then 15 years old, disregarded instruc. 


tions and personally 
to the vice-president of the Camd 
Fire. He got the job. From that time 
on Mr. Smitheman made progress a 
the ladder, but in 1920 he left the Cam- , 
den and went into advertising work 
He was first a copy writer in a Phila 
delphia agency, then a rewrite man with 
the P hiladelphia Public Ledger, and next 
did editorial work with the Keystone 
Automobile Club. He returned to ad- 
vertising copy — and by 1934 Was 
back again with Camden Fire. Since 
that time he has handled that company’s 
advertising, publicity and production de. 
partments. The house organ, Camden 
Adviser, which he edits, is one of the 
best published by fire insurance com. 
panies. 


presented himself 





F. H. COLQUHOUN PRESIDENT 


Heads Casualty & Save Accountants 
Ass’n of New York; W. R. Baubles 
Retires from This Office 
F. H. Colquhoun, chief accountant jn 
the United States branch office of Ac. 
cident & Casualty Co., was elected presi- 
dent of the ¢ ‘asualty & Surety Account- 
ants p Pact se of New York at its 
annual meeting September 12. Elected 
vice-president was A. C. Ederle, Globe 
Indemnity; secretary, Edward Chanda 
Fidelity & c asualty, and treasurer H, M. 
Gardner, American E mployers. Retiring 
president of the association, W. R 
Baubles, Bankers Indemnity, presided at 

the meeting which followed a dinner. 
The officers also constitute the execu- 
tive committee of this organization which 
is ten years old this year. President 
Colquhoun, well qualified for his post 
is observing his own twenty-fifth anni- 
versary in the insurance business, 


N. Y. Forum Club’s Fourth 
Annual Dinner Sept. 23 


The Insurance Society Forum Club 
(New York) will hold its fourth annual 
dinner on Monday, September 23, at the 





Hotel Martinique, Broadway and 32nd 
Street. Wilsen D, Shed is dinner chair- 
man. 





Richmond Meeting 


(Continued from Page 47) 
Insurance under Workmen’s Compensa- 
tion Systems,” Walter Linn, secretary, 
Pennsylvania Self-Insurers Association, 
said that for those who have grown up 
with self-insurance it was difficult to 
realize that the desirability of such a 
plan could ever be called into question. 
It is significant, he said, that no compen- 
sation law has been passed within the 
last twenty years which did not provide 
for self-insurance and that no state 
which has tried self-insurance has ever 
subsequently excluded it. 

At the opening banquet of the con- 
vention, announcement was made of the 
reappointment by Governor Price of 
W. H. Nickels, Jr. as a member of the 
Virginia commission for a term of four 
years. The appointment is effective 
October 1. 

Present from New York 

New Yorkers who “sat in” with the 
industrial commissioners included J. 
Dewey Dorsett, now casualty manager i 
the Association of C. & S Executives, 
who was formerly industrial commis- 
sioner of North Carolina; Major N. W. 
Muller. executive director, New York 
State Fund; Henry D. Sayer, general 
manager Compensation Insurance Rating 
Joard; Richard Fondiller, consulting 
actuary; H. F. Richardson, secretary- 
treasurer, National Council on Compen- 
sation Insurance; M. J. Murphy, deputy 
commissioner, New York State De- 
partment of Labor; S. E. Senior, director 
of claim bureau, New York State Fund; 
Dr. R. Lewy, chief medical examiner, 
New York Department of Labor; Dr. 
B. Lauricilla, medical director, New York 
State Fund and R. R. Boyer, director of 
workmen’s compensation, New York 
Labor Department. 
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